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NNOCTAHOBJIEHHE

AJIMUHHUCTPALMH TTPEATIOPHOI'O MYHULIUITAJIBHOT'O OKPYT A
CTABPOITOJIBCKOT'O KPA S

04 mas 2021 r. ¢T. Eccentykckas Ne 956

O6  yTBepKAGHWM  agMMHHCTPATHBHOTO  perlaMeHTa  NpefOCTaBIEHUs
MYHHLHNAIBHOH ycyrH «fIpuHATHE rpaxkaH Ha YUeT B KaYeCTBe HYXIAIOUIHXCS B
KUJIBIX MIOMEINECHUAX, IPENOCTaBIAEMbIX [TO JOIOBOPY COLUAIBHOIO HalMan

B coorBercTBUM ¢ 3eMenpHBIM KojekcoMm Poccuiickoit ®emepanum,
GenepaneupiM 3akoHOM 0T 27 wutons 2010 r. Ne 210-®3 «O6 opraHu3alHu
MPEROCTABJICHUs] TOCYAAPCTBEHHBIX U MYHHUHNANBHBIX YCIYr», 3aKOHOM
Craspononsckoro kpas oT 31 sHBaps 2020 roma Ne 12-k3 «O mpeoGpazoBaHHU
MyHMLMNAIBHBIX ~ oOpa3oBaHuil, BXoAfmUX B  coctas  [lpearopHoro
MYHHUHUNAIbHOTO patioHa CTaBpomoNnbeckoro Kpas W 00 OpraHM3allid MECTHOrO
camoynpaBneHus Ha teppuropun [Ipearoproro paiiosa CTaBponojbeKOro Kpas»,
[lonoxxennem 00 agMuHucTpauuu JlpeAropHoro MyHHLMIANLHOIO OKpYyra

CraBpononsckoro Kpas, aaMuHucTpauus [IpearopHoro MyHHUMNOAIBHOrO OKpyra
CraBpoIionbCcKoro Kpas

[TOCTAHOBJIAET:

i YTBepauTh ~ mpuiaraeMblii  aAMHHUCTPATUBHBIA  perJIaMeHT
NpeAoCcTaBNeHyus MyHULIHIAIbHOH yeayrd «[IpHHATHE TpakaaH Ha y4eT B Ka4eCTBE

HYXJAIOUIUXC] B OKUIBIX [NOMEHICHHUAX, [MPEAOCTaBIACMBIX IO JOroBOpY
COLIAJIBHOTO HafiMa.

2.  ViopaBieHu0  MYHHULMIAIBHBIM  HMYLIECTBOM  aIMUHUCTpAllUU
IlpearopHoro MyHUUMNAILHOrO oOKpyra CTaBpONoOiLCKOro Kpas o0ecneyuTsh
BBITIOJIHEHYE HACTOALLIEro aAMUHUCTPATUBHOIO PETJIAMEHTA.

3. Pa3mecTuTh HacTosllee NOCTAaHOBICHHE Ha oQULUANBHOM CcaiTe
aamuHucTpauuu [lpearopHoro MyHuuMnansHoro okpyra CTaBpONOIBECKOTO Kpas
www.pmosk.ru B HHPOpMaLHOHHO-TEIEKOMMYHUKALMOHHOHN ceTu «HTepHET».

4. HacToslliee MOCTaHOBACHHE BCTYNAET B CHITY CO IHA €10 0OHAPOAOBAHUS.
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YTBEPXKX/EH
[IOCTAHOBJIEHHEM aIMUHUCTPALIUH
[IpearopHoro MyHULMIAIBEHONO OKpyTa
C1aBpomnonsCKoro Kpast
OT « 0%» teas 2021 T.Ne P5&

AIMVHUCTPATUBHBIU PETJTAMEHT
NpenocTaBleHus MyHULMIIATLHOH YCITyTH
«ITpuHATHE IpaXAaH Ha Y4YeT B KAYeCTBE HYXIAIOIUMXCS B XKHJIBIX IOMELLEHHSX,
IpeAoCTaBIsIEMbIX 10 JOTOBOPY COLMATBHOIO HaitMa

[. Obmue nonoxeuus

1.1. TlpeameT peryaipoBaHHs aIMHUHUCTPAaTUBHOIO pernaMeHTa.

1.1.1. HactoAwm# aRMMHUCTPATUBHBIA perjiaMeHT IPedoCTaBlleHus
MYHULUNAIBHON yenyrH «IIpuHsaTue rpaxnad Ha y4eT B Kaue€CTBE HYKAAIOILUXCS B
KUJIBIX TIOMELLEHUAX, IPeAOCTaBISIEMBIX [10 JOFOBOPY COLMANBLHOIO HaliMay (Janee
COOTBETCTBEHHO - AJIMHWHUCTPATHBHBIA perjaMeHT, MYHHULHUMANbHas YCIyra)
paspaboTaH B LENAX INOBBIIEHUA Ka4decTBa M HNOCTYITHOCTH MYHHUHMIAIBHOH
ycayryd, co3fianua  KoMQOpTHBIX YCNOBMM A1 YYaCTHUKOB  OTHOLUEHMIA,
BOZHUKAIOIWMX MNPH NPeIOoCTaBIeHHM MYHULMIIANBHOR YCHIYTH, OfpelenseT
€OUHBIA  CTAHAApPT  TNpeJOoCTaBlIeHUss  MYHHUUNANBHOM  YCIyrd, COCTasB,
NOCNENOBATENBHOCT M CPOKM BBIMIONHEHUS. AOMUHHCTPATUBHLIX IpOLENyD,
TpeGoBaHUA K NOPAOKY UX BBIIONHEHHS, B TOM HUCIE OCOOCHHOCTH BBIMOJHEHMS
aIMHHHUCTPATUBHBIX MPOLIEAYP B AEKTPOHHON (opMe.

1.1.2. HUcnosnbsyeMble B AAMHHMCTPAaTHBHOM perlamMeHTe TEePMHHBI H
ONpEeHeNIeHH TMOMIEXaT TOJKOBAHHK) B COOTBETCTBUM C HX 3HA4YECHUEM,
OIpeaeIeHHBIM AEHCTBYOIMM 3aKoHoaTenbCTBOM Poccuiickoit Gepepanuu.

1.2. Kpyr zaaBuTeneii.

1.2.1. MyHuuunanpHas yciiyra npeocTapIseTCs:

DuznyeckuM HuaM - rpaxnaHaMm Poccuiickoi @epepanvd, MOCTOSHHO
3apETHCTPUPOBAHHBIM [0 MECTYy IKUTENbCTBA Ha Teppuropuu Ilpearophoro
MYHHLHNIBHOrO oKpyra CTaBpoIonbeKoro Kpas, 00paTUBIUMMCS C 3asBICHUEM O
NpeNOCTaBACHNH MYHULMIIANBHON YCIYITM M OTHOCSIUMEcs K OJHOH U3
CIIeAYIOLIMX KATEeTrOpUm:

rpakiaHe, MpU3HaHHbIE MANOUMYLIMMH B COOTBETCTBMHM CO CTaThed 49
Kunnwnoro koxekca Poccuitckoii Gepepauny;

rpaxpaHe, HMeEIOLIYMEe TMPaBO Ha T[OJy4YeHHE IKWIOrOo MOMELUEHHA
xunuuHoro ¢oxaa CTaBponoaLCKOro kpas [0 JOTOBOPY COHMANBHOrO HaliMa B
COOTBETCTBHH € 3aKOHOAATENECTBOM CTaBpONONLCKOFO Kpas:

1} B coorBeTcTBUM cO cTaThedl 13 3akona Poccuitckoit denepanuu

oT 18 oktabps 1991 r. Ne 1761-1 «O peabunuraunu xepTs MONHUTHYECKUX
PENPECCHIN»;

2) BCTaBLIYE HAa YYeT B Ka4eCTBE HYXAAIOLLMUXCS B JKUIBIX [OMEIIEHUAX
noce:

a) 1 suBaps 2005 r., U3 unchna:



rpakgaH, HMMEIOUIMX [paBO Ha MONyYEHHE KWIBIX [IOMElIeHHI B
COOTBETCTBUH € NMYHKTOM 2 yacTd | ctaTbu 14, myHkToMm | yacty 1 crathu 15,
crathel 16 ¥ nyHkTamMu 7 W 8 crareu 17 3akona Poccuiickoit degepauun ot 15
Mag 1991 r. Ne 1244-1 «O coumanbHOH 3aIlUuTe TIpakdaH, MOOBEPrIIKXCS
BO3ACHCTBHIO pafHaluy BeiaeAcTBUe kaTacTpodst Ha UepHobGeuibckoi ADC»;

rpaxkfiad, HMMEIOLUX TpaBo Ha JIONy4YeHUe JKUIBIX [IOMEINeHHHl B
COOTBETCTBHHU CO cTaThel 17 PenepanpHoro 3akoHa oT 24 Hoabpsa 1995 r. Ne 181-
@3 «O coumansHoM 3auTe nHBanuaoB B Poccuitckoi @enepannun»;

rpakiaH, HMMEKILMX INpaBO Ha MOJYYEHHe O>KUIBIX TMOMelleHHil B
COOTBETCTBMHM CO cTaThaMu 14-19 u 21 denepansHoro 3akona ot 12 gHpaps 1995
r. Ne 5-03 «O peTepaHax»,

3) ABNANOLIMECS MHOTOLETHBIMHM POIUTENSIMHU, UMEIOUIMMH Tpex u Gonee
[eTeil B BospacTte A0 18 ner.

OT MMEHHM 3adBUTENA C 3aIpOCOM O MNPENOCTABIECHHH MYHWLHTNAIbHOMU
YCIIyTH BIIpaBe O0PaTUTHCA NPeACTaBUTEND 3aABUTENS WM HHOE JOBEPEHHOE NULIO
(manee - OBEpeHHOE JTHULO).

1.3. TpeboBanna K mMOpAAKY UHGOPMHPOBAHUS O MPENOCTAaBIEHHU
MYHHUUNAIBHOH YCIYTH.

1.3.1. Hudopmanusa o MeCTOHAXOXIeHWH U rpaduke paGoOTEHI
aIMUHHCTPALIUHU:

MecroHaxoxaenue: 357350, CraBpononbckuii kpaii, Ilpearopusiii paiton,
cranuua Eccenrtykckas, yn. Habepexuas, o. 5.

I'padux pabotTel: noHeaensHUK naTtHULa: ¢ 08-30 go 17-30 yac. (nepepsiB ¢
13-00 mo 14-00 yac.), cy600Ta, BOCKpeceHbe - BRIXOOHBIE JHH.

Anpec oduLHanbHOrO caliTa aAMUHUCTpauuM: http://www.pmosk.ru/.

1.3.2. MHpopMauus 0 MecTOHaxoXJIeHUH U rpaduxe paboThl yNpaBieHUs
MYHHULMNATBHBIM MMYLUECTBOM aAMUHHCTpauuu [IpearopHoro MyHULMNAILHOTO
okpyra CTaBpornonbcKkoro Kpas (fanee - ynpapneHue):

MecTtonaxoxnenue: 357350, CraBpononbckuit kpait, [IpenropHelif paiioH,
craHuua Eccentykckas, yn. Habepexnas, 1. 5.

I'padux pabotbl: noHeaensHuK matHuua: ¢ 08-30 ngo 17-30 uac. (nepepsiB ¢
13-00 no 14-00 yac.), cy6060Ta, BOCKpeceHbe - BEIXOIHBIE JIHH.

Anpec anexTpoHHOH noutkl — Ulizo_apmr_sk@mail.ru.

1.3.3. Ceeaedus © MecTe HaxOXIOEHMH MYHHMLUNANbHOTO Ka3eHHOTO
YUPEX ACHHS «MHorohyHKUHOHANBHbIH LEHTP MpeROCTaBIEHUS
rOCyJapCTBEHHBIX W MyHHLMNanbHBIX yeiayr [lpearopHoro MyHHUMMANEHOTO
oxkpyra» (nanee — M®L], MHOropyHKUHOHaNbHBIK LEHTp), ero TeaedoH U aapec
caiiTa yKa3aH B IPUIOXeHUU | K aAMUHUCTPATUBHOMY pPerilaMeHTy.

1.3.4. TlonyueHue wHPOpMALWY 3asBUTENEM IO BONPOCAM MPEIOCTABIEHUS
MYHULOUNAIBHON YCOyrd, a Takke CBeACHUH O XOA¢ TNpefocTaBleHHs
MYHUUMNIBHON YCIYTH OCYLLECTBISNETCS NPH:

JVYHOM OOpallleHUHU 3asgBUTENS B yrpaBiieHue Wi MOLI;

MUCBMEHHOM OOpallleHHU 3asaBUTeNS;

obpatenuu no tenedoHy B ynpaenenue: §(87961) 5-17-90;

oOpallieHHH B opMe 3IEeKTPOHHOrO AOKYMEHTA!

C MCTIOb30BAHUEM 3JEKTPOHHOH I1OYTH] yIpaBlIeHUs:




Ulizo apmr_sk(@mail.ru;

C  HCIOJb30BAHMEM  HHPOPMAUMOHHO-TEIEKOMMYHUKALIMOHHOW  CETH
«Murepuer» (manee - cerb «MHTepHeT») nyTem wHanpasnedus: obpalleHuUid B
denepanbHy0 rocyaapcTBEHHYIO HHOOPMAUMOHHYIO cucTeMy «EnMHbIi mopran
rocyIapCTBEHHbIX H MYHHMUIMNANbHBIX YCIyr (QyHkuwid)» (nanee - EauHbIH
nopran) No aapecy: www.gosuslugi.ru ¥ rocyfapcTBeHHYI0 HHGOPMALHOHHYIO
cucteMy CrtaBpononbckoro xpas «Ilopran rocysapcTBEeHHBIX K MyHHUHIAIBHBIX
yenyr (QyHKIUA), IpenocTaBaseMbiX (MCIOIHAEMbIX) OpraHaMyu HCIIONHUTEIBHOM!
Bracty (CTaBpoOIONBCKOTO Kpas M OpraaMH MECTHOrO CaMOYIpaBJIeHHS
MYHHLMNAIbHEIX 00pa3osaHuii CTaBpononsCcKoro Kpas» (nanee - peruoHanbHBLH
nopTan) no aapecy: www.26gosuslugi.ru;

Ha undopmanvonssix crennax B 3maHun M®Il, ua oduuuansHoM caiite
OKpyra, B ceTd «MHTepreT», a Takke Ha EIMHOM K perHoHaIBHOM IOpTaaxX
pasMeiaeTcs W TIOQNEPKMBAETCA B AKTYanbHOM COCTOSHHH CIIEdYOLIas
UHpopMaLys:

TEKCT aIMAUHUCTPATHBHOIO PETJIAMEHTA;

Onox-cxeMa INpedOoCTaBICHUs aJMHHUCTPAlMed MYHHLUOAIBHON YCAyry
COITIACHO MPHUIIOKEHUIO 3 K aIMUHICTPATUBRHOMY pEerIaMeHTY;

rpadMk paboTHl aJAMMHUCTPALMH, YNpaBieHHs, [OYTOBLI aapec, HOMepa
TenehoHOB, ajpeca WHTEpHET-CaliTa W 3JIEKTPOHHOM NOYTHL, MO KOTOPBIM
3a#BHTENX MOFYT IIONy4YaTh HeoOXonuMyro UWHOOPMaUUK O  HOpSIKe
NPeJOCTABJIEHHS MYHULMIIANBHOM YCIYTH U JOKYMEHTBI.

1.3.5. Ha uHQopmallUOHHOM CTEHAE, B MeCTe MpedoCTaBIEHUA
MYyHULMIIAIBHON YCIyrd, Ha OQHMUMANbHOM calire pa3mewiaercs HHpOpMAanui,
HeoOXonumast 4715l NPeIOoCTABIEHUSI MyHMIMIIANBHOM YCIyrH:

a) AaJAMMHMCTPATUBHBI pErVIaMEHT INPEJOCTABICHUS MYHULMIAILHON
yCIyTH;

6) ofpasusl  3asBieHMit  (mpunoxenme 4-7 K HacToOsIEMY
AJIMUHUCTPAaTUBHOMY pPErilaMeHTy);

B) TiepeyYeHb JOKYMEHTOB, NIPEJOCTABIAEMBIX 3asBUTENEM B YIIPABIEHUE U
TpebOBaHUA K 3TUM JOKYMEHTaM,;

r) Onok-cxema, cojaepxamias [MOCJIeNOBaTeILHOCTE AeHCTBUH  NpH
NPEJOCTABNCHHN MYHHUMUIIATLHON yciyru (NpUIOXeHHe 3 K HacTogLIeMy
AIMHHHCTPATUBHOMY PEIVIAMEHTY );

1) IOYTOBBIA anpec, TenehoH, aipeca 3MEKTPOHHON NOUTH U OPULIHANBHOTO
caiita, MHOTOdYHKIIMOHATBEHOTO LEHTPA;

e) HoMep KabuHeTa, B KOTOPOM TIPE/IOCTARIAETCS MYHHLMIIANBHAS YCIyra,
bamMunus, UMs, OTYECTBO U MOJDKHOCTH COOTBETCTBYIOUIETO JONKHOCTHOrO JIMLA
yIpaBJeHNS;

X) MOPSJIOK TMOAAYM U PACCMOTPEHHS KamoObl Ha pellleHus U JedcTBUSA
(be3nericTBHA) yIIpaBieHHs, JIOJKHOCTHBIX JIULY yrpaBieHU4,
MHOTO(QYHKLIMOHAILHOTO LEHTPa, JOMKHOCTHBIX NHI[ MHOrOQYHKLHOHATLHOTO
LIEHTpa;

1.3.6. Ha EnnHoM noprane M peruoHaJbHOM [OpTale pa3MerlaroTcs
cleayoLe HHPOPMAIMOHHEIE MaTepHalbl:




MOJHO® HAaWMEHOBaHWe, MOJHBIM IOYTOBBIH afpec U rpaduk pabGoOThHI
YIIPpaBACHNKA,

CrpaBoYHble TeNehOHBl, MO KOTOPEIM MOXHO [TONYYHTh MHGOPMALHUIO MO
NOPANKY MPEAOCTABIEH)S MyHULMNANBHON YCIYTH;

MNOPSAOK  TOJy4eHMs  WHPOPMAUHWU  3afBUTENIEM [0  BONpOcaM
NpenocTaBleHnss  MYHHUWNAIbHOH  yClOyrd, CBeJeHUH O  pe3yabTaTax
NPENOCTaBICHHUS MYHULIUIIANBHON YCIYTH;

MOPSAOK TMOAaYH M DPACCMOTPEHMS JKalobbl Ha pelleHus M OeHCTBHA
(6e3nencTBUN) yTpaB/eHus, JONKHOCTHBIX i yIpaBIeHHS,
MHOTOGYHKUHOHANBHOTO LEHTPa, AOMKHOCTHBIX JHL MHOTO(YHKIHOHANBHOTO
UEHTpA;

0 MOpAIKE U CPOKax MpefoCTaBNeHNs My HUUUIIANBHOR YCIyrH;

1.3.7. NudopmaLius o nopsike U cpoKax MpenocTaBiIeHUs MyHUIIMNAILHOM
YCIYyTH, OCHOBAaHHAs Ha CBeleHHAX 00 ycouyraX, CcoIepkalluxcs B
rOCYAapcTBEHHON  WHGOpMaUMOHHOH  cucreMe  CTaBpONOJIBCKOTG — Kpas
«PerMoOHajbHBIH peecTp TroCyJapcTBEHHBIX yeiayr (QyHkuui)» (manee -
PErMOHANLHEIA peecTp), pasMelleHHas Ha EOMHOM moprane, pervuoHaIbHOM
nopTae W opULHATIbLHOM CaliTe, MPeIOCTABNSETCS 3adBUTEN0 OECILIATHO.

Hoctynm K HHpOPMAaLMM © CpoKax W [OpsAAKe NpeROCTaBJIeHMUs
MYHHULMIOANBHOHA YCAYrH, pasMellleHHON Ha EnuHoM mnoprane, perHoHalnbHOM
nopTane M O(PULUHUAIBHOM calTe, OCYLIeCTBNAETCA 6e3 BBINOJHEHHs 3aABUTEIEM
kakux-mubo TpeboBaHui, B TOM YHciae 0e3 MCHONB30BaHUS MNpPOrpPaMMHOrO
obecrieveHHsl, yCTaHOBKa KOTOPOTO Ha TeXHHUYECKHE CPENCTBa 3adBUTENs TpeGyeT
3aKIIOYEHHUS JHUEH3MOHHOMO WM MHOTO COTNalleHUs ¢ IpaBoobnafarenem
nporpaMMHOro  obecreyeHus, INpedyCMaTpHBAIOLIErO  B3UMaHUe  MNAaThl,
PETUCTPAaLMID WIM  aBTOPU3ALMUIO  3asBUTeNls MY TIPEROCTaBIEeHHEe UM
HepCOHANBHBIX JaHHBIX.

I1. Cranzpapt npenocTaBieHUst MYHHIMIANLHON YCIYTH

2.1. HanmeHoBaHKUe MyHULMITANBHOH YCIyTH,

2.1.1. TlpuHaTre rpa)kxmaH Ha y4deT B KayecTBe HYXKIAIOLIUXCH B >KHWIBIX
NOMELLIEHHAX, TPENOCTABISAEMBIX 110 JOTOBOPY COLUHANIBHOTO HalMa.

2.2, HaumeHOBaHUe OpraHa, Mpef0CTaBSIOUIero MyHULUNANBHYIO YCIYTY,
a Taxke HaWMEHOBAHHS BCEX MHBIX OPraHOB U OpPraHU3ali, yHaCTBYIOUIUX B
peJoCTaBIeHUY MYHULUNANBHON YCAyrH, oOpalleHue B KOTOphle HeoOXoaumo
U1 IPEAOCTaBICHUS] MYHHLIMIAJIBHON YCIYTH.

2.2.1.  MyHMIMNANBHYIO  YCIOYry  NPEOOCTABRIfAeT  aOMUHHMCTPALUA
I[TpearopHoro MyHHUMDansHoro okpyra CraBpononsckoro kpas. Odopmienye
JOKYMEHTOB NPOU3BOAUTCA Y IpaBIeHUEM.

OpraHoM, HENOCPEACTBEHHO MPEeJOCTaBIAOILUM MYHMUUNIANBHYIO YCIYTY,
ABINISIETCS yIIpaBIeHUe.

2.2.2. Ilpu npenoctaBieHUM MYHUIMINANBHOH YCIYTH OCYLUECTBIACTCS
B3aUMOAEHCTBUE CO CIEAYIOLUMMH OpraHaMuU 1 OpraHu3alysIMu:



OpraHoM, y4acTBYHOLUMM B TPEAOCTaBACHUHM MYHHLMIIATIBHOH YCIyru
apnsgetcs DemepaibHasg Clyxba rocyaapcTBEHHON perucrpauud, Kapgactpa |
kaprorpaduu, ¢uiMan  ¢emepanbHOr0  roCyAapCTBEHHOTO  yupexaeHHs
«PenepansHas KajacTpoBasd nanata DemepanbHol cnyk0bl rocyaapcTBEHHOM
pErucTpanuu, Kagaactpa ¥ kaprorpaguu» no CraBpononbCkoMy Kparo, OTHEN IO
BonpocaM Mmurpauud Otnena MuHMcTepcTBa BHYTpEHHUX AeNl PoccHH 1o
IlpearopHoMy paHoHy, yMpaBieHHE TpyAad U COLUAIBHON 32lLUATHI HaceJeHUs
anMuuucTpauyu [lpearopHoro MyHHUUNANBHOrO OKpYyra, OpraHbl 3a0MCH aKTOB
rpaXXAaHCKoro cocTosHus, pumuan GegepanbHOro rocyAapCTBEHHOTO YHUTApHOrO
npeanpusTHa  «PocTexuHBeHTapH3auus —  Qepepanshoe  bBTH»  no
CTaBpoMoOJBCKOMY Kparlo.

3ampewieHo TpeboBaTh OT 3asgBHUTENS OCYIUECTBIEHUsS AEHCTBHN, B TOM
YKCJIE COTJIaCOBAHUH, HEOOXOAMMBIX MUl MOJYYeHHUs MyHULMNANBHOH YCIyrd U
CBA3AHHBIX ¢ oOpalleHWeM B  MHble OpraHM3aUMH, YYacTBYIOILHE B
NPENOCTABICHUN MYHHLUMIIAIBHON YCIYrH, 32 UCKNIOYEHHEM IIOJY4YeHHs YCIyr,
BKIHOYEHHBIX B [lepeueHp yciyr, KOTOpble SBISIOTCH HEOOXOOWMBIMH H
00A3aTeNbHBIMH 15 IPEAOCTABICHHS YIIpaBIeHUEeM MYHHUKIAIBHBIX YCAYT.

2.3. OnucaHue pe3ynbTaTa NpeJoCTaBlIeHHs MyHHLUMNAIbHOH YCAyru.

2.3.1. Pe3ynsTaToM npenocTaBneHus MyHUIMIIANBHOMN YCIYTH ABIAETCA:

1) Brinvicka U3 NMOCTaHOBNEHUS aAMHHUCTPALMY O MPUHATHH TPaXIaH Ha
yUeT B KauecTBEe HYXAQMIUUXCA B XKUIBIX [MOMELIEHUAX, MPENOCTABASEMEBIX [10
JAOTOBOPY COLMANBHOIO HalMa;

2) YBenomieHnue ob oTKase B IPeAOCTaBIEHUHM MyHULIUNIANBHON YCITYTH,

2.4. Cpok nipeocTaBieHUs MyHULUNIANBHOM YCIYTH, B TOM UKCTIE ¢ YUETOM
HEOOXOIMMOCTH OOpallleHWs B HMHBIE OpraHbl M OpraHW3allid, YYacTBYIOIIHE B
NpefoCcTaBlIeHHH MYHHUIIUNIAIbHON yCIyTH, CPOK NIPUOCTAHOBIECHUS
NPEeAOCTaBNeHU MYHULMITAIBHOM YyCIyrH B CHOy4yae, €clid BO3MOXXHOCTh
NPUOCTAHOBIEHHA NPEelyCMOTPEHa B COOTBETCTBUM C HOPMATUBHLIMY [IPaBOBBIMU
aktamMu Poccuilickoii @enepauvy, CTaBpONOABCKOrO Kpas, MYHHLUNAIbHEIMH
HOPMATHBHBIMU TIPABOBLIMM axkTamMH [IpeAropHoro MYyHUUUNANBHOTO OKpYra,
CPOKH  BblIaud  (HafpaBi€HWA) HOKYMEHTOB, SBIAIOUIMXCS  pe3ybTaToM
NpeJOCTABIEHUS MYHHUIUANBHON YCIYTH.

MyHuuunanpHas ycnyra npefocTaBiseTcs B Cpok, He npesbliuarolnuii 30
KHEeH cO IHA NPHHATHS 3asBlEeHHs O NPEeNOCTaBASHWH YCNYTH H JOKYMEHTOB,
MOJVIeKALUX TIPEACTABICHUIO 3aABUTENEM.

B cnyyae npenocraBnenHuss 3asBUTENeM WM €ro OOBEPEHHBIM JIHLOM
3agBNEHU U JokymMeHToB B  MOLl, cpokom Hayana mpeaocraBreHUs
MYHUUMNAABHOK YCAYTH CYMTAeTCA J[ara I[OCTYMIEHHUS B  YIpaBlieHHe
3MEKTPOHHOIO MakeTa IOKYMEHTOB, COAEPIKAILEro 3asBACHHE O IIPeJOoCTaBIeHHH
MyHHAUUTIaNbHOHN yenyry, uz MOL],

Cpox BbIZa4M Pe3yJbTaTOB MPEJOCTABNEHUA MYHULMNANBHON YCAYTHM He
MOYET NPEBBIUIATh TpeX pabounx AHEH CO AHA UX NPHUHATUS.

2.5, IlepeyeHr HOpMATMBHBIX NPaBOBBIX aKTOB Poccuiickoit ®epepauny,
CraBpormonibckoro Kpas, MYHULMIANBHBIX HOPMAaTHBHBIX IPABOBBIX AaKTOB
[IpearopHoro MyHULUNAZBHOIO OKpYra, perylHpPYIOUIHMX [pefocTaBleHye
MYHULHNIaBHON YCAYTH,



2.5.1. Ilepedyens HOPMAaTUBHBIX NPaBOBBIX akTOB Poccuiickoit Genepaunu n
HODMAaTUBHBIX [MpaBOBbIX aKTOB (TaBpONONBCKOTO Kpasd, peTryIUpyInX
NpesocTaBlIeHUe MyHULIMNAIBHON yCIyry pasMelyaeTcss Ha oGULHanbHOM caiite,
EnnHOM noprtane, peruoHanbHOM MOPTae, B PErHOHAIIBHOM peecTpe.

2.6. VcuepnbiBarolldii  MepevyeHb  OOKYMEHTOB, HeOOXOOMMBIX B
COOTBETCTBHM ¢ HOPMATUBHBIMH NpaBOBBIMM akTamu Poccuiickoit denepauum,
CTaBpononkCcKoro Kpas, MyHHLMNANBHBIMU HOPMATUBHBIMK TPABOBBIMU aKTaMH
[TpearopHoro MyHULUNANLHOTO OKpyra ANf MPEeNOCTaBIE€HHS MYHHLUIATbHOH
YCIYTH U YCIYr, HEOOXOAHMMBIX M 00A3aTeibHbIX I8  MPEeAOCTaBICHUS
MYHHLUHUNANIBHON YCIIyIrU, MOANeXaAUX PeICTaBICHHIO 3asiBUTENIEM, CIIOCOOB! HX
NONy4eHUs. 3asaBUTENEM, B TOM 4YHCIE B 3JIEKTPOHHOU GopMe, MOpPSNOK KX
npeoCTaBIeHHs.

2.6.1. na nonyyeHus MyHUUUMANBHOH YCIYIH 3afBUTENb HIU €ro
JOBEpEHHOE JIMLO TIpeAcTaBnder B ynpasneHne und MOL[ crnenyroiue
JOKYMEHTEI:

3aABIeHHE O MpPEAOCTaBIeHUH MyHHUMIANBHOU ycnyru (1 3K3. opuruHan),
o OopMIEHHOE COIIACHO NPHIOKEHHIO N2 4 K a IMUHHCTPATHUBHOMY PEINiaMeHTy.

JIOKYMEHTBI,  YJOCTOBEpPAIONINE  JIHYHOCTH  3a9BHUTENA W BceX
COBEPILICHHOJIETHAX 4YJIEHOB €ro CEMbH, CBA3aHHBIX POICTBOM HIH CBOHCTBOM
(mamee — 4YNeHBl ero ceMbH), a B Cllyyae OOpalleHHs AOBEPEHHOro JHHa —
OOKYMEHT, TOATBEPKARIOLINHA TIOTHOMOYHS.

JloKyMEHTBI, MOATBEPXKAANOLINE POACTBO WM CBOMCTBO (CBHHETENBCTBO O
POXIEeHUH, CBUALTENBCTBO O 3aKIIO4eHUH Opaka, CBUAETENLCTBO O PACTOPKEHHH
Opaxa, CBHUIETEJILCTBO O MNEPEMEHE WMEHM, CBUAETENLCTRO 00 YCTAHOBJIEHUH
OTLIOBCTBA, HHGQOPMaLIHs O COCTaBe CEMBH ),

JOKYMEHTBL, TOATBEPKAAIOLINE (PAKT COBMECTHOTO NPOKUBAHUS 3asBUTENS
C WIeHaMH ero ceMpd (IACMOPT WIM HHOH JAOKYMEHT, MOATBepKAAFOIIMA
perucTpaluo Mo MeECTy XKHUTeNbCTBA Ha Tepputopuu [lpearopHoro paiioHa
CTaBpoOmnoNnsCcKoro Kpas rpakJaHHHa W WIEHOB €ro CeMbH, CBHUJETENBCTBO O
pEerucTpallii IO MeECTy XKHWTENLCTBA Ha Tepputopuu [IpearopHoro paiioHa
CrtaBponofibckoro Kpasi pebeHka (uereil), He OOCTHUriIero 14-meTHero BO3pacTa,
NOKYMEHT, BblJaBaeMbll TEepPPUTOPHANBHEIM oOpraHoM deaepalbHOrO oOpraia
MCIIONIHUTENBHOM BJIAacTH, YIOJHOMOYEHHOro Ha ocyllecTBieHMe (yHKLHH 1o
KOHTPOJIO M Ham3opy B cdepe MHUrpauud, NOATBEPKAAIOWHMA CBEICHUS O
pPerHCTpalluM MO MECTY JXKMTENbCTBA 3asBUTENS U WIEHOB €ro CeMbH, aJpecHas
ClIpaBKa C YKa3aHHeM CpOKa NPOXUBAHUA); pEeLICHHE CyIa ¢ YKa3aHHeM CBeAeHUHU
00 olpeleNeHHH MeCTa JKHUTENbCTBA peOeHKa 3asgBUTENS MM COrjalleHHe
poauTenedl 00 onpeneneHUH MeCTa KUTENbCTBAa pebeHka 3agBuUTens (NpH
pasgenbHOM MPOXXUBAHUH POIUTENei ).

JIOKyMEHTBI, TNOATBEPKAANLINE MPaBo 3asBUTENA OBITH  MPH3HAHHBIM
HYXHAOIWUMCd B JKHJIOM TNOMELIeHUH, MpeOoCTABIAeMOM IO JOroBOPY
COLMANBHOIo HalMa:

1) mpaBoycTaHaBIUBalOLIME HOKYMEHTHI Ha xunoe(bie) nmomeumeHue(s), B
KOTOpOM(bIX) 3afiBUTENb Y (UNM) YJNEHBI ero CeMbY MOCTOAHHO MPOXKUBAKT, B
CJly4ae eCJIM IIpaBa Ha HEro He 3aperucTpupoBaHbl B EAUHOM rocyaapCTBEHHOM
peecTpe HEABHXXHUMOCTH,



2) [IOOKYMEHTH, TMOATBEPXKAAIOIUE IPaBO ITONB30BAaHHS (KUIBIM(H)
OMeIIEHHEeM(sIMH) (IpaKZAaHCKO-IIPaBOBble JOTrOBOPHI: HaiM (KpoMe JIOroBOpPOB
COLMAJILHOrO HakMa H JIOTOBOPOB HaliMa CHEUHMAIU3UPOBAHHEIX KHIIBIX
noMeLueHui), 6e3Bo3Me3qHOe IOJIE30BAHUE; OpAEP, B KOTOPOM(bIX) 3aABUTENL U
(Mnmn) YIeHBl ero CeMbU NOCTOSHHO MPOXHMBAIOT HA AATy NOJa4H 3asBICHUS;

3) TexHWYeCKMH TacTOpT WMIM TEXHHWYeCKas JOKYMEHTalUs KUIOro
IIOMENICHUWA,

4) crpaBKa CIeLHaNU3MPOBAHHON TOCYIAPCTBEHHOH WJIM MYHUUMIIANBHOH
OpraHHu3allUu TeXHUUECKOH HHBCHTapH3allHM O HaJlW4uk HWIH OTCYTCTBUH Y
rpaxjaHviHa W YWICHOB €ro cemMbr B COOCTBEHHOCTH KUJIBIX HOMeHleHHI’I (B
OTHOUICHUH 2KHIIBIX HOMe[IIeHHi;I, IMpaBo Ha KOTOPBIC BO3HUKIIO OO BCTYILNICHHSA B
cuny . @egepanbHoro 3akoHa «0O TroCyJapCTBeHHOH perucTpauud MpaB Ha
HEJIBH)KMMOE UMYILECTBO Y CHAENOK C HUMY);

JIOKYMEHTBI, IOATBEPXKIAIOIINE IPaBO OTAENBHBIX KATEIOPU IpaKaaH
COCTOATH Ha YYeTe IPa/aH, HY>KJAKOLWKXCS B [IOJTYUSHUU XKHUJIOTO [IOMENIEHHUS 10
JIOTOBOPY COLMANBHOrC HaliMa:

1) crpaBxa MEAULMHCKOTO YUPEXASHUs 00 HHBAIUAHOCTH;

2) yrocrosepeHnue perepasa BOB win nuna, kK HeMy NpUpaBHEHHOTO;

3) cnpaBka ynpaBleHMs TpyJa M COLMANbHOW 3alUThl HACEJeHHs
aJMUHUCTPALVH, BEIaHHASE MHOTO/IETHOI ceMbe;

4) ynoctoBepeHue BeTepaHa 60eBbIx AeHCcTBHI;

5) yoocToBepeHue BEIHYK/AEHHOTO NepecesieHla;

6) JOKyMEHThl NOATBEPXJAIOLINE HaJWYMe JIb[OT, ONpPEeAeeHHBIX
3aKOHOHATENBCTBOM, ISl KaTeropyuy rpaxiiaH, K KOTOpPOH OTHOCUTCS 3asiBUTENDb U
YJIEHB! €r0 CEMBU, B CllyJae, eciiy AeHCTBYIOLMM 3aKOHOAATENbCTBOM Poccuiickon
(epepauy NpeayCMOTpeH BHeouepelHOil Nopsanok obecnedeHUs rpaKaaHHHA
JKUNBIM TTOMEIIEHUEM, MO0 YCTaHOBJIEHBL NbIOTHl U FapaHTHU OpH obecrnedeHu
XKUJIBIM TNOMEILIEHHEM (BBIHYXKASHHBIE NEpecesieHLbl, TpaXkJaHe, BbIE3IKAIOLIHE
(BpiexaBluKe) u3 paiioHoB Kpaiinero Cesepa ¥ NpUpaBHEHHBIX K HUM MECTHOCTEH,
rpaxkaaHe,  I[OABEpriIvecs  paJuMallMOHHOMY  BO3JEHCTBUIO,  BCIENCTBUE
katacTpohsl Ha YADC, apapun Ha MpOM3BOJACTBEHHOM 00beluHeHUH «Mask» u
MpUpPaBHEHHBIE K HHAM JMLQA; JMLa, CTpajaiollde TSOKENsIMH (GopMaMu
XpOHHYECKHX 3aboneBaHuil, NpU KOTOPBIX COBMECTHOE I[POXUBAHME B OAHOH
KBapTUpe HEBO3MOXHO, HHBANMLI, CTpajaroLue 3a00NeBaHAAMHU, B COOTBETCTBIH
¢ KOTOPBIMH NMPEAYCMOTPEHO TIPaBO Ha AOIOJHUTEBHYIO XHUITYIO IUIOLIANB).

Cornacue Ha 06palboOTKy NepCOHANBHBIX AAHHBIX 3asBUTENA U YAEHOB €ro
CEMbH, B TOM HYHMCIIE HAa MHBIX [PAX/IaH, B CIydasX NPeayCMOTPEHHBIX XKHUITUIIHBIM
3aKOHOAATeNBCTBOM Poccutickoil ®enepanuu, cybnekta Poccuiickoit @enepanuu.

3asgBUTEND BIIPaBe NIPEeAOCTABUTD UHBIE CBEASHMS 110 CBOEMY YCMOTPEHHUIO.

YxazaHHLIe AOKYMCHTEI, NPpEAOCTABIISIOTCA 3as’gBUTENICEM HUITH €ro
JOBEPEHHBIM JTHIOM B ynpaeineHHe JuO0 B MOL[ caMOCTOATENbHO, €CIH
yKazaHHble JOKYMEHTHl (UX KONMMHM MM CBEJCHHUS, COAepXallMecs B HUX)
OTCYTCTBYIOT B pacnopsDKEHUM OpraHoB TIOCYJapCTBEHHON BNACTH, OPraHoB
MECTHOTO CaMOYIIpaBIeHHUs THOO0 NOABEJOMCTBEHHEIX FOCYAPCTBEHHBIM OPTraHam
WJIK OpraHaM MECTHOTO CaMOYIpaBAeHUsl, OpraHu3almii.

3asBNeHUE U JOKYMEHTH!, NpuHaThie MOIL], B Teuenne 1 paboyero aHA co



JHA WX [IpYeMa HanpasisioTcs (NepefaroTcs) B yrpaBieHue.

B cnyuyae mpenoctaBneHMsl 3asBUTENEM WM €ro AOBEPEHHBIM JHLIOM
3aABJicHHA M JOKymeHToB B MO®DIL], cpoxom Havana mnpenocraBleHus
MYHULIMIIANBHOH  YCIYrM cuMTaeTcs JAaTa MNOCTYIUIEHHA B YIOpaBleHHe
3JIEKTPOHHOrO MaKeTa AOKYMEHTOB, COAEPXALIEro 3asBlieHUE O MPeloCTaBIeHUH
MYHHULMIAJIBHON yCiyru, u3 MO®L],

2.6.2. Cnocob nosiyueHuss JOKYMEHTOB, NMOIABAEMBIX 3afBHUTEICM, B TOM
YHCIIe B MIEKTPOHHOH dopme:

(Popma 3asBJIEHHS MOXET ObITh MOJyUeHa 3aABUTEIIEM:

HENOCPEACTBEHHO B YIPABIEHHUH;

B cetH «lurepuer» Ha calite oxpyra, Ha EguHoM mnoprane
(www.gosuslugi.ru) u pernoHanbHOM noprane (www.26gosuslugi.ru).

2.6.3. Tlopanok npejacTaBneHUs 3asiBUTENEM JOKYMEHTOB, HEOOXOAMMBIX M
0043aTeNbHBIX A/ NPEeNOCTaBNeHUsA MYHULUNAIBHOH YCJIYrd, B TOM 4YHCNE B
3JIEKTPOHHOH (opMme.

Ilo >xenmaHuWio 3asBUTENS WIM €ro JOBEPEHHOro Jiklla 3asBlicHWE U
JOKYMEHTBI MOryT OBITb TpeAcTaBieHbl B ynpasBieHue und MOL[ auuso,
MOCPEACTBOM IOYTOBOH CBsA3M (3aKa3HBIM NHCBMOM), a TaKXKe B JIEKTPOHHOM
BHJIE C MCIIOJNb30BaHueM ENMHOro noprana u peruoHasbHOrO NopTana, B MopsaakKe,
yCcTaHOBNEHHOM RocTa”oBienneM IlpaButenscrBa Poccuiickoli ®enecpauun «O
nopsAnake OQOPMIICHUS W TpPEACTABIEHWA 3aSABJICHHH U HHBIX JJOKYMEHTOB,
HEOOXOAUMBIX Ul MPEeNOCTABICHHS rOCYAapPCTBEHHBIX U (MJIH) MYHHUIIMTIANBHBIX
ycnyr, B (popMe 3MIEKTPOHHBIX JOKYMEHTOB.

3asBNEHHME U JOKYMEHTBl, HalpapieHHble B JJEKTPOHHOH ¢opmMe,
NOANMCHIBAIOTCS  MPOCTOH  JIEKTPOHHOH NOANMUCHIO B COOTBETCTBHM €
TpeboBanusimu  PenepansHoroe 3akoHa «OO6  3NEKTPOHHOH MOATHMCH» U
TpeboBaHuamu  PenepansHoro 3akoHa «O6 opraHuzauMy NPefOCTABJIEHHS
rOCyAapCTBEHHBIX U MYHRLMNAILHBIX YCITYI)».

B cnydae HanpaBieHHs 3asiBI€HHUS M JAOKYMEHTOB JUISl [OJNYYEHHS
MYHUUHMNAJIBHOW YCIYrd MNOCPENCTBOM IIOYTOBOK CBA3M (3aKa3HbLIM NUCEMOM)
OOKYMEHTB! LOMDKHBI OBITh YIOCTOBEPEHB! B YCTAHOBIEHHOM MOPSAIKE.

3asBlEHHE O NPENOCTABIEHNH MYHHLMNAILHOH YyCNyrd, HampaBleHHOE B
3NeKTpOHHOH  dopMe, pacnedaTbiBaeTcss Ha  OYMaXKHBI  HOCUTENb H
PETHCTPUpPYETCs CIELHATHCTOM YIpaBJCHHUS, OTBETCTBEHHBIM 3a NpeJoCTABNIEHHE
MYHUIMNAJNBHOM YCIYTH, B XXypHalle perUCTpalluy 3asBJICHUH Ha NMPEAOCTABICHYE
IOaHHOM MYHHLIUNANBHON yenyru (nanee — )XypHal perucTpalim).

YBenomiieHHe O NMpreMe M perucTpallM 3asBICHHS W HUHBIX JIOKYMEHTOB,
HEOOXOMMMBIX Ul MPENOCTABACHUS MYHULIMIIANBHONW YCIYTH,  cofiepxkaliee
cBeleHHs © ¢QakTe mnpuemMa 3asBNCHHUA W HOKYMEHTOB, HEOOXOAMUMEBIX IS
NpeAOCTABICHUA MYHUIMNIAJIBHON YCIYTH, U Havale npoueaypbl NpefocTaBieHUs
MYHULHMTNAIBHON YCNYTH, a TakKKe CBEACHUS O AaTe U BPEMEHH OKOHYaHHS
NpeAOCTABIEHH MyHULIMNaNsHON yenyr iubo MOTHBUPOBAHHBIN OTKa3 B IpHEMe
3a4BJICHUA ¥ HUHBIX JOKYMEHTOB, HEOOXOJUMBIX [ MpeJoCTaBICHUS
MYHULHUOAIBHON YCIYrH, MOCTYNUBIIMX B YyIpaBlieHHe B SJEKTPOHHOR Qopme,
HampaBnsgeTcs 3asABUTENIO He Mo3/iHee palouero AHA, CleAylOLIero 3a AHeM
Mofa4u YKa3aHHOTO 3asBieHUs, B HOpMe DIEKTPOHHOro AOKYMEHTa IO afipecy



3MEKTPOHHON MOUTH], YKa3aHHOMY B 3asBJI€HHUH, UAM B NUCBEMeHHOH dopme o
MOYTOBOMY aApecy, YKa3aHHOMY B 3asiBNEHUH.

Ins  WUCMONB30BaHUS  JVIEKTPOHHONM  NHOANMCH nNpd  ofpallieHuH
3a MOJIyYEeHUEM YCIIYyTH 3asABUTENI0 HEOOXOAMMO MONYyYUTh KBATH(QUUUPOBAHHEIM
CepTUQHKAT KJII0Ya MPOBEPKH 3NEKTPOHHOH MOANKCH B YIOCTOBEPSIOILEM LIEHTpE,
aKKPEIUTOBAHHOM B TIIOpsSJKe, YCTaHOBREHHOM 3axkoHoM Ne 63-Q3 (nmanee -
YIOCTOBEPAIOLIUI LIEHTD).

Knoun osnekTpoHHOH mnoanucy, HCHONb3yeMble 118 (GopMHpoBaHUA
3JEKTPOHHON MOANHCH, CO3JAKOTCA 3aABUTENEM CAMOCTOATENBHO WM 1O €ro
00pallleHHIO YIOCTOBEPSIOIINAM LIEHTPOM.

Hcnonb3oBaHue 3asBUTENEM 3NIEKTPOHHOH MOIMUCH OCYLIECTBNSETCS
¢ cobmoaeH1eM 00s13aHHOCTeH, NpeaycMOTPeHHBIX cTaTheil 10 3akona Ne 63-D3.

2.7.  HcuepneiBatoluuii nepeyeHb IOOKYMEHTOB, HEOOXOOHUMBIX B
COOTBETCTBUM ¢ HOPMATUBHBIMH MpaBOBBIMH akTamH Poccuiickoii ®enepanum,
CTaBpomnonbecKoro kpas, MyHHAUMNANBHBIMH HOPMATHBHBIMH [IPABOBBIMH aKTaMu
IIpearopHOro MyHUUMNAIBHOTO OKpyra Ans NpeAOoCTaBleHHS MYHHUMNATbHOM
YCIYFH W YCIYyr, HEOOXONMMBIX MW 00A3aTeNBHBIX JANf  [PEHOCTABICHUS
MYHHLUHIANBHOA YCIYTH, KOTOpble HaXOIATCH B PACTIOPAXEHUM UHBIX OPraHoB W
OpraHM3alMH, YYacTBYWIUMX B INPEAOCTaBASHUM MYHHUUIANBHON yCnyrd, u
KOTOphIE 3afABUTENb BIIPaBE MPEACTABUTH, a TaKXKe CIOCOOBI WX MNONy4YeHHs
3aBUTEJIEM, B TOM YHCJIE B SNIEKTPOHHOH GopMe, NOpIIOK UX MPeIoCTaBAeHHU.

2.7.1. na npemocTaBAeHUS MYHHLUNANBHONH YCAYTH OCYLIECTBASKOTCS
3anpoChl B CIEAYIOLUKME OPTaHbl ¥ OpraHu3aLHu:

) Bhimucka w3 EnvHOro rocymZapcTBEHHOTO peecTpa HEABHXKUMOCTH O
npaBaxX 3asdBHTENS M YJICHOB €ro CeMbHM Ha UMeBlIMecd (MMerollyecs) y HHX
OOBEeKThl HEIBH)KUMOCTH, 2 TaKXe CBeIEHHH O HAlHYKWM WIH OTCYTCTBUH Y
3aABUTENA U YWICHOB €0 CEMBU XKIIIOTO NOMELLEHHs W (UITH) 3eMeIBHOTO Y4acTKa,
BBIICNEHHOTO U1 CTPOUTENBCTBA JKUJIOTO J0Ma, Ha MnpaBe COOCTBEHHOCTH U O
CHENKax ¢ JaHHBIM UMYIUECTBOM B TeYEHUU [STH JIET, NPEALISCTBYIOIIMX [10Jave
3asBJICHUS;

2) BBITACKA U3 EAMHOrO rocyaapCTBEHHOrO peecTpa HeOBHXKUMOCTH O
nepexoae npas Ha 00BEKT HEABUXKHMOCTH;

3) cBedeHHsA OTAENa 0[O BONPOCaM MUTpaLHMK oTaena MUHUCTepCcTBa
BHYTpeHHHUX nen Pocculickolt @enepauuu no [IpearopHoMy paioHy O rpaxiaaHax,
3aperuCTPUPOBAHHBIX MO MECTY XXUTEIbCTBA B JKUJIOM [MOMELIEHHUH, 3aHUMAEMOM
3a8BUTEIEM U YNEHAMH €TI0 CEMbH;

4) pelueHue aAMHUHUCTPAlMM O NPU3HAHMH OKWIOr0 NOMEUIeHUS
HEeIIPUTOAHBIM AN NPOXXUBAHUSA, MHOTOKBAPTUPHOTO JOMa aBapHMHbBIM.

HOKYMeHTBI, [TepeyYucIeHHble B MyHKTax 1, 2, 3, MOryT OBITh NIpeACTaBIIEHE]
3a9BUTENEM CaMOCTOSATENLHO, eC/IM TakKie AOKYMEHTH! BhIIaHbl He paHee yeM 3a 30
KaJIeHAapHBIX AHEH N0 JHS NoJauy 3asaBlIeHUS.

Brllleyka3aHHble JIOKYMEHTBI 3anpalIMBalOTCS B paMKax
MEXBEAOMCTBEHHOTO MHGOPMALMOHHOIO B3aUMOAGHCTBHS B TeueHHe 5 padouux
OHEeH CO NHA MOCTYIICHKA 3asBeHUA U JOKYMEHTOB, B TOM UYHCIIE B 3JIEKTPOHHON
dopmMe.



HOKyMEHTBl (MX KONMM MM CBEICHMS, COJAEepXKAIUEeCs B  HHX),
NpelyCMOTpEHHbe  MOANYHxkTOM 2.7.]. HacTodliero ajMHUHUCTPATUBHOTO
perjaMeHTa, TPENOCTAB/AIOTCS TIOCYNAapPCTBEHHBIMH  OpraHaMM, OpraHamMu
MECTHOIO CaMOYIIPaBIeHUS H NOABEIOMCTBEHHBIMU I'OCYAAPCTBEHHBIM OpraHam
WIH OpraHaM MeCTHOro CaMOYNp2aBII€HHA OPraHU3alusMH, B paclOpsIKEHUH
KOTOPBIX HAXOZATCSA 3T JOKYMEHTHI, B CPOK He MO3JHEeE IATh paboynx mHeH co
OHA MOTYYEHHUA COOTBETCTBYIOLIETO MEXBEIOMCTBEHHOTO 3aIpoca.

3aaBuUTENb WM €ro [OBEPEHHOE JULO BMNpase MPEACTABHTh YKa3aHHBIE
ZROKYMEHTBI CAMOCTOSTENBHO.

YmnpaBieHue, TNpesoCTaBNAoOllee MyHUUHMIIANbHBIE YCIYTH, HE BIIpaBe
TpeOOBaTE OT 3asiBUTENS:

1) mpencraBleHHs JOKYMEHTOB 1 HHQOpPMALMH WM OCYLIECTBICHHS
neHcTBUN, NPEACTaBiIeHHE WM OCYLIECTBIEHHE KOTOPBIX HE NPEAyCMOTPEHO
HOPMAaTHBHBIMH TIpaBOBBIMU akTamMHu Pocculickoll Menepaiun, CTaBponoiIbCKOro
kpas, Ilpemroproro wmyHMUMNanbHOro okpyra CraBpomONbBCKOro — Kpasd,
PETYIMPYIOLMMH OTHOLIEHHS, BO3HUKAOUIME B CBA3M C MPeAOCTaBIECHUEM
MYHULUHIATbHON YCIYTH;

2) TnpencTaBleHUsT JOKYMEHTOB U UWHQOpMalLWH, B TOM YHCIE
NMOATBEPNAAIOUIMX  BHECEHWE  3agBUTeNeM  IUIATBl  3a  [peJocTaBleHHe
rocyIapcTBEHHBIX W  MYHHUMNAIBHBIX  YCJIYL, KOTOpBIE HaXxOAATCS B
pacropaxeHUN OpraHoB, NPeaOCTaBAOIINX FOCYJapCTBEHHBIE U
MYHHUHWTIANBHBIE YCIYTH, UHBIX OpraHu3aluil, y4acTBYIOLMX B NPEeLOCTABICHUH
MYHUUUNANBHOH YCIYrH, B COOTBETCTBUM ¢ HOPMATUBHBIMU NPABOBBIMH aKTaMu
Poccuiickoit Penepauuy, CtaBpononsckoro kpas, [IpearopHoro MyHHIUIAIEHOTO
okpyra CraBponONBCKOrO Kpas, 3a HCKIIOYEHHEM JOKYMEHTOB, YKAa3aHHBIX B
yactH 6 cratbu 7 DepmepanpHoro 3axoHa «OO0 OpraHW3alM{ I[IpeNOCTaBIEHUS
rOCYZapCTBEHHBIX Y MYHUUUNATBHBIX YCIyr». 3asBUTENb BIIpaBe MPEeACTAaBUTH
yKa3aHHble JOKYMEHTH! U HHMOpMalIKI0 10 cOOCTBEHHOH UHUIVATHBE;

3) ocyluecTBIeHUs JeHCTBHI, B TOM MHCIIE COMNIACOBAHUI, HEOOXOMUMEIX s
MOJyYEeHUs] MYHULMNANBLHBIX YCIYr M CBA3AaHHBIX ¢ OOpalleHHeM B HHBIE
rocyaapCTBEHHBIE OpraHbl, OpraHbl MECTHOFO CaMOYIIpaBleHUs, OpraHu3aluH, 3a
HCKJIIOYEHHEM IIOJIyYeHHWs YCIYr WU [OAy4eHHss NOKYMEHTOB M HH(pOpMaLIUH,
NpeJoCTaBAsIEMbIX B pe3yJbTaTe MPEAOCTABICHUS TAKUX YCIYI, BKJIIOYCHHBIX B
NepeyHy, yKazaHHbIE B HacTy 1 ctaten 9 PenepanbHoro 3akoHa «O0 opraHu3aluu
IpeJOCTaBIEHHS IOCYJaPCTBEHHBIX U MYHULIUIAIBHBIX YCAYD»;

4) mipencTaBleHHs [JOKYMEHTOB MW WH(pOpMalUH, OTCYTCTBHE H (MH)
HENOCTOBCPHOCTE KOTOPBIX HE YKa3bplBaJIUCh IIpU TI€PBOHAYAJIBHOM OTKa3C B
npyeMe JOKYMEHTOB, HEOOXOAMMBIX JJlsl NPEIOCTaBICHHA MYHHUIMIAIbHOH
ycnyrd, Jubo B NpefoCTaBA€HUH MYHULMIAIbHON YCITYrd, 3a HCKIIOUEHMEM
CICAYIOUIUX CIIYyHaesn:

a) WM3MeHeHWe TpeOOBaHUM HOPMATHBHLIX MPABOBBIX aKTOB, KaCaKOILHXCS
NpeAOCTaBNeHHsl MYHUUMMANBHOH YCIyry, [Oocle NepBOHAYaNbHOW [OJauH
3asBNIEHUS O NIPEAOCTABICHUH MyHHLIMITAJBHON YCIYTH;

0) Hanuuue oLMOOK B 3aSBJCHUM O MNPEAOCTABICHUHM MYHHUUNATBHOH
YCNYT¥ W JOKYMEHTaX, [IOAAHHEBIX 3asBUTENIEM II0CIE [IEPBOHAYANBHOrO OTKA34 B
npueMe JOKYMCHTOB, HEOOXOAUMEBIX [/ TpeAoCcTaBiIeHus MYHHIHNAIBHOM




yCIyrH, JHOO B NMPEeXOCTaBlIeHUH MYHHLMMANbHON YCIyTH M HE BKIIOYEHHHIX B
npeJcTaBlIeHHBIH PaHEE KOMIUIEKT HOKYMEHTOB,;

B) HUCTeYEHHE CpoKa ACHCTBHS NOKYMEHTOB HIIM HM3MEHEeHUEe WHGOpMauuy
nociae MEePBOHAYATBHOTO OTKa3a B NpHEME NOKYMEHTOB, HEOOXOAMMBIX A
MpeAOCTaBIEHNs]  MYHHLMNAIBHOH  yciuyrd, Jubo B MNpedocTaBlIeHHH
MYHULMOAIBHOH yCIyTH;

r) BBHIABIEHUE JOKYMEHTalIbHO NOATBEPXIEHHOro «pakra (NpH3HAKOB)
OLMGOYHOr0 HNH NPOTUBONPABHOrO AeHCTBUS (Oe3nelcTBUS) AOMKHOCTHOTO
JMLa OpraHa, NPeNOCTaBILIIOIETO MYHULUNANBHYIO YCIYry, MYHHLHIAJIBHOrO
CNYXKamero, padoTHuKa MHOro$pyHKLHMOHAILHOTO LIEHTpa, NpU NepBOHAYabHOM
OTKa3e B TpUeMe IOOKYMEHTOB, HEOOXONMMBIX QA  [IPEeROCTaBJICHUs
MYHHLMNANbHOR yCIyrH, 1100 B IpeA0CTaBieHHY MYHULIMNANbHOM YCIYTH, O YeM
B MMHCBMEHHOM BHUAE 32 TOAMNHCHI0 PYKOBOAUTENS OpraHa, NpeloCTaBAOLIETO
MYHHLUMOATBHYIO YCNYry, PYKOBOAUTENA MHOTNO(QYHKIMOHAIBHOTO LEHTpa NpH
NMepBOHA4YaJbHOM OTKa3e B IIpUeME JAOKYMEHTOB, HEOOXOAUMBIX  AJA
NpefOoCTaBIEHUs] MYHULMIANbHOH YCHOyrH, YBEOOMJISIETCS 3asBHUTENb, & TakkKe
NPUHOCATCS H3BUHEHMA 3a JOCTaBJICHHBIE HEYA00CTBa.

5) npenocTapieHus Ha OyMaXXHOM HOCHTENE€ HOKYMEHTOB U HH$popMauuy,
3NEKTPOHHBIE OOpa3lbl KOTOPBIX paHee OBLIM 3aBEpeHbi B COOTBETCTBHM C
nyHkToM 7.2,9acTu 1 crarsu 16 ®epepanbHoro saxona ot 27.07.2010 N 210-D3,
32 UCKJIFOUEHHEM CJIy4aeB, €ClIH HaHECeHUWe OTMETOK Ha TaKHe NOKYMEHTHI JIUOo
HX U3BATHE SBISETCA HEOOXONUMBIM YCIOBUEM NPEAOCTABICHHUA MYyHULMNAIBHOH
YCIYTH.

2.7.2, MexBeJOMCTBEHHBIH 3aMpoc 0 NPEeACTaBICRUH AOKYMEHTOB U (HIH)
nHbOpMaANMU JUIS MPEAOCTABICHUA MYHUIHMNAIBHON YCIYrd ¢ MCHONB30BaHUEM
MEXBEJIOMCTBEHHOIO HH(OPMALMOHHOIO B3aUMOIEHCTBHS IOKEH COHEPXaTh
NpeayCMOTPEHHBIH 3akoHOoaaTenbcTBOM Poccuiickolt ®enepauyu uaeHTHUKATOP
cBelicHH 0 dusnueckoM Nule (NIpU HATMYHHK), €CJIM JOKYMEHThl U HHGOpMaLUs
3anpalliBarOTCA B OTHOLIEHUH (U3UYECKOTO JIHUA, a TAKXKe yKazaHue Ha 6a3oBbIi
rocyZapcTBEHHBIH HHGOPMALIMOHHBIH pecypc, B LENAX BEAEHUS KOTOpOro
3anpalllMBAlOTCA JOKYMEHTBl M HHQOpMauusd, WIX B Cly4ae, €CIH TaKue
OOKYMEHTBI M HHQoOpMalys He OBUIM NpeICTaBlIeHbl 3afABHTENEM, CIEAYIOIIHE
CBEICHUA, €C/IM NONOJHHUTENBHEIE CBEACHNU] HE YCTAHOBJIEHBI 3aKOHOAATENBHBIM
akToM Poccuiickoii @enepanuu:

1) HauMeHOBaHHME OpraHa WIM  OpraHM3aUMH,  HANpPaBJISIOLIUX
MEeXBeJOMCTBEHHBIH 3anpoc;

2) HauMeHOBaHHE OpraHa WIH OpraHM3alHH, B agpec KOTOPBIX
HalpaBIISeTCs MEeXBEIOMCTBEHHBIH 3an1poc;

3) HaMMEHOBaHHE MyHWLMMAIBHON YCIYTH, IS NPEeNOCTAaBIeHHS KOTOPOi
HeoOXOANMO MpeAcTaBlIeHHE AOKYMEHTa W (MNU) MHGOpMaUWH, a TaKke, eCiu
UMeeTCs, HoMmep (MOeHTU(HKATOp) TaKkOoW YCHYrH B peecTpe TroCyIapCTBEHHBIX
YCIIYT WIH peecTpe MyHULUNATIbHBIX YCIYT;

4) yxazaHue Ha MONOXEHHA HOPMATUMBHOTO IMPABOBOTO aKTa, KOTOPHIMH
YCTaHOBJIEHO NpeAcTaBlieHHe NOKYMeHTa ¥ (Uny) HHopmaluH, HEOOXOAUMBIX

AJIA IPpEAOCTaBIICHUA MYHHL'[I/IHEIJIBHOFI YCIYry, 1 YKazaHue Ha PEKBU3HUTBI DaHHOT'O
HOPMATHBHOT'O ITPABOBOI'O aKTa,



5) ceemeHus, HeoOxomumble M MpeACTABIEHUA NOKYMEHT2 M (W)
UHDOpPMaIUH, YCTaHOBJIEHHBIE aAAMUHUCTPATUBHBIM periiaMeHToM
NpefoCTaBICHUA MYHULIMIIANBHON YCIYTH, a TaKXXe CBEOEHHSA, NPeNyCMOTPEHHBIE
HOPMATHBHBIMHU IIPaBOBLIMH aKTaMH Kak HEOOXOAMMBIE [N NpPeACTaBICHUA TaKUX
JOKYMeHTa U (MnH) uHpopMaLuy;

6) xowraktHas MHbOpMalUMA g  HAmpaBI€HHA  OTBETAa  Ha
MEXBENOMCTBEHHBIHN 3aIpoc;

7) JaTa HampaBJIEHUS MEeXBEAOMCTBEHHOTO 3aMpoca;

8) damunua, uMs, OTYECTBO ¥ MOKHOCTbL JIMLA, NOXTOTOBMBIUErO M
HallpaBUBINEro MEXBEAOMCTBEHHBIH 3ampoc, a TakXke HOMep ClyKeOHOoro
Tene()oHa ¥ (HIIH) aJpec >AEKTPOHHOM MOYTH AAHHOTO JIHLIA JUis CBA3Y;

9) uadopMalvs o GaxTe MOMyIeHUS COTNIACHS, MPENYCMOTPEHHOTO YacThIO
5 cratem 7 @eaecpanbHOoro 3akoHa «OG opraHMsalMM [PENOCTABICHHS
roCyJapCTBEHHBIX ¥ MYHHLHMNANBHBIX  ycnyr»  (IpM  HanpasiieHHH
MEXBENOMCTBEHHOrO 3ampoca B Cllydae, NpeayCMOTPEHHOM YacThi0 S5 CTAThH 7
®enepanpHoOro 3akoHa «O0 opraHMsalUd MpeNOCTABISHUSA TOCYRAPCTBEHHBIX U
MYHHLMTTAJIBHBIX YCIYD»).

TpeboBaHug MyHKTOB 1-9 He pacmpoCTpaHAIOTCA HAa MEXBETOMCTBEHHBIE
3alpOCEl O  MpEACTaBIEHHMM JOKYMEHTOB W HHQoOpMauuy B  paMKax
MEXBEJOMCTBEHHOTO HH(OPMAIHOHHOIO B3aUMOASHCTBHA ¢ HCIONL30BAHHEM
€HHOH CHCTEMBl MEXBENOMCTBEHHOTO 3IEKTPOHHOIO B3aMMOAEHCTBUA H
TOJKIFOYaeMBIX K Hell PErHOHANBHBIX CUCTeM MEeXBEJOMCTBEHHOTO 3JIeKTPOHHOrO
B3aUMOJENCTBUS.

Cpok MoAroToBKH M HaNpaBlIEHMSA OTBETA Ha MEXBEIOMCTBEHHBIN 3ampoc o
NpeICTaBIeHUH MOKYMEHTOB U HH(OpMauMM, YKasaHHelx B 2.7.1. s
NpenoCTaBICHHUS MYHHIHIIAIBHON yCIyTH e HCTI0JB30BaHUEM
MEXKBEIOMCTBEHHOI0 NH(GOPMAMOHHOrO B3aUMOAEHCTBHSA HE MOXET NPEBBIILATE
MATh paboYnX CO [HS MOCTYMIEHUS MEXBEeJOMCTBEHHOrO 3alpoca B OpraH WM
OpTaHH3aLUI0, MPEAOCTaBIAIOUINE JOKYMEHT U MHGQOPMALMIO, €CJIM HHBIE CPOKH
NOArOTOBKH W HAIpaBleHWs OTBeTa Ha MEXBEIOMCTBEHHBIH 3ampoc He
YCTaHOBJIEHB (efepalbHBIMU 3aKOHAMH, MpaBOBBIMH akTamMut [IpaBUTeNbCTBA
Poccuiickolit Penepauyy U NpUHATBIME B COOTBETCTBHH C ¢eAepalbHBIMM
3aKOHaMK{ HOPMaTHBHBIMH NpaBOBLIMU CTaBpPONONBECKOTO Kpasl.

2.8. HcuepnbiBaromuif nepedeHb OCHOBaHMH JUIS OTKasa B INpHEME
JOKYMEHTOB, HEOOXOAUMBIX U IPEXOCTaBIEeHHUA MyHULMIIANBLHON yCIyTH.

2.8.1. HcuepneiBaolliuii mepedeHb OCHOBAaHWK Mg OTKa3a B IpHeMe
JOOKYMEHTOB, HEOOXOAUMBIX I NPEAOCTABNEHNS MYHHIMNANBHOH YCIYIH:

- JokyMeHTBl Hane4aTaHbl (HamMCaHbl) HEYETKO U Hepa3OopuMBO, UMEKOT
NOJYMCTKH, TPUMUCKH, HalUW4yHe 3a4epKHYTHIX CIOB, HepaciiH(poBaHHBIE
COKpallleHHA, HMCIpPaBICHUsA, 3a HCKAIOUCHHEM WCIpPaBIeHUH, CKPEIUICHHBIX
MEeYaThIO0 U 3aBEPEHHBIX NOANHCHIO YIOJIHOMOUYEHHOIO JTHLIA;

- JIOKyMEHTB MMEIOT Cepbe3Hble NOBPEXACHMS, HajiuyWe KOTOPBIX He
MO3BOMIAET OAHO3HAYHO UCTOJNIKOBATh X COAEPaHME.

2.8.2. OcHoBaHHeM AN OTKa3a B [pHEMe 3adBleHHs O MpPefOCTaBIeHUU
YCIYTd 1 JOKYMEHTOB, HEOOXOAUMBIX AN NPEAOCTABIEHUA YCIYTH, IOCTYNHBIINX
B JIEKTPOHHOH opMe, SBNAETCS MPU3HAHWE YCUNEHHOH KBanuduuupoBaHHON



ANMEKTPOHHON NOINUCH, C HCMOJB30BAaHHUEM KOTOPOH IOMIMCAHBI YKa3aHHBIE
3a4BJICHHE U JOKYMEHTHI, HEACHCTBUTEIBHOM.

CneuuanucTt ympaBieHUs, NPUHABIUMH pelleHHe o0 oTKase B MpHEMe
3aBJIEHUs, 00S3aH HE3aMEAIUTENBHO IPOMH(QOPMUPOBATE 3asBUTENS O MIPHHITOM
pelleHyd ¢ MoAroTOBKOH yBenomieHUs 00 OTKase B NpHEMe 3aABICHHA COTIACHO
NpuIoKeHuo 7 K AIMHHHUCTPATHUBHOMY PErJIAMEHTY M YKa3aHHEM OCHOBAaHHM
NPUHATUS AaHHOTO pEHICHUs, TOANKCAHHOTO PYKOBOIUTENEM YIIPaBIeHHS.

B cnyyae ycrpaHeHus npH4MH, NOCAY)XXHBIIMX OCHOBaHHEM JJi OTKas3a B
npueMe JOKYMEHTOB JNs MPeAOCTaBICHHUS YCIYrH, 3afBUTENb MOXET NOBTOPHO
00paTUTHCA ¢ aHAJNIOTHYHBIM 3asABJICHHUEM.

2.9. Ucuepnsisaoliyii nepeyeHs OCHOBAHHUN JUIst MPUOCTAHOBIEHUS WM
OTKa3a B MPeAOCTaBIeHUN MyHHLMNIANBHONH yCiyra.

2.9.1. OcHOoBaHMH I NPHOCTAHOBKH MNpPEeNOCTaBJI€HHs MYHHLUIAILHOM
ycIyrd 3akoHoaatenscTsoM Poccuiickoil denepanuy He rnpeayCcMOTPEHO.

2.9.2. OcHoBaHMAMH AJid OTKa3a B INPeNOCTABIEHUH MYHHLIMIAIBHON
YCIIYTH SBJSIOTCA:

- TIOCTYIUICHHE 3asABIIEHNUS O NMPENOCTaBNEHHHA MyHHLIMMAIBHOM YCIYTH OT JIMLA,
HE MMEIOLIETO TONHOMOYMH Ha ofpalleHue WIH JHMIQA, KOTOpoe HE MOXeT OBITh
3a9BUTENIEM B COOTBETCTBUM C TpeOOBAaHMSAMH HACTOAIIEIO aAMHHHCTPATHBHOIO
pernameHTa;

- HENpeACTaBiCHHE 3agBUTeNIEM HOKYMEHTOB, NPEeNyCMOTPEHHBIX MYHKTOM
2.6.1. aIMMHKCTPATUBHOTO pernaMeHTa, MO0 Hanuyue B HUX HEeLOCTOBEpHOM
HHGOpMaLHH;

= HECOOTBETCTBHE MpPEACTaB/ACHHBIX JIOKYMEHTOB 1o ¢dopMe UIH
cofiepkaHuio TpeOoBaHMAM TNyHKTa 2.6.3, HacToOfIIero agMHUHUCTPATHBHOIO
perfaMeHTa;

- TIpeACTaBIICHB! JOKYMEHTHI, KOTOPbIE HE MOATBEPKAAIOT NMPABO 3asABUTENA
OBITH NPHUHATHIM HA y4eT B KaUeCTBE HYXXAAIOLUUXCS B )KUIIBIX [TOMEIICHUAX;

- HEe HCTEeK npeayCMOTpeHHBI! cratbedl 53 JXunummuoro kopekca
Poccuiickoii ®efepanyuu CpoK, B Te€UEHHE KOTOPOIO NPUMEHSIOTCA MOCNEACTBHA
HAMEPEHHOro yXyALIeHHs TpaXXaaHaMU CBOMX JKWIHIIHBIX YCIOBHIA.

Pemienue o0 oTkase B MPUHATHH Ha y4yeT B KAYECTBE HYXHAIOMIMXCA B
KHMIIBIX TIOMEIUEHUsX, MPENOCTABISEMBIX MO AOTOBOPY COLMANBHOrO HaiiMa,
JOJKHO COAEpKaTb OCHOBAaHHUsS TaKOro OTKasa ¢ o0s3aTeNnsHOil CcChUIKOH Ha
HapyuleBHs, npelycMoTpeHHble ctathedl 54 JXunumnoro kopekca Poccuiickoi
Penepaunn.

2.10. Ilepeuens ycnyr, HEOOXOAUMEBIX M 00A3aTENBHBIX AJIA MPeIOCTaBISHUA
MYHHLUHUNAILHON YCIyrd, B TOM YHCHIE CBEICHUA O JAOKYMEHTe (HOKyMEHTax),
BBINABaeMOM (BblOABaeMbIX) HHBIMY OPraHaMU W OPTraHU3aUHIMH, YIaCTBYIOIUMHI
B MPEOOCTAaBICHUY MYHULIUITAAbHOM YCIYTH.

2.10.1. Ycnyr, xoTopble ABAAKOTCA HEOOXOANMBIMU U 00s3aTEeNbHBIMU 715
NpelloCTaBIeHUs MYHULUMIANBHOM YCIYrd, 3aKOHOHATeAbCTBOM Poccuickoi
®denepauyy He MPeAyCMOTPEHO.

2.11. Tlopsimok, pasmep ¥ OCHOBaHHs B3MMAHNS TJATH 3@ NPEAOCTABICHUE
MYHULUIIATBHOH YCIYTH.

2.11.1. MyHununaneHas yclyra npeiocrapisercs 6e3 B3UMaHus NaaThl.




2.12. Tlopsinok, pasMep U OCHOBAHHMS B3UMAaHUA MOIAThl 33 NPeNOCTABIEHHE
YCIyr, HeoOXOIHMBIX H 00f3aTeNbHBIX IJS NPEAOCTABIEHHS MyHULHMNATBHOM
YCAYTH, BKIFO9ast HHPOPMALIHIO O METORUKAX pacueTa pa3Mepa TaKoil MIaThl.

2.12.1. Ycnyr, KOTOpble ABISIOTCS HEOOXOAUMBIMU M 00S3aTENbHBIMH IS
NpeaoCTaBlIeHNst MYHHLMNAIBHOM YCIyru, 3aKkOHOHATENLCTBOM Poccuiickoit
Qefepallii He NPEIYCMOTPEHO.

2.13. MakcuMarnsHbIM CpOK OXHUIAHUS B OuUepeld NpH IIoAade 3amnpoca o
NMPeAOCTABICHUH  MYHHLMIANBHON YCNYTM W YCIOyr, HeOOXOAHMBIX H
o0s3aTeNpHBIX AJISA [IPENOCTABICHUA MYHUUUNANBHOH YCIYTH, U MPH MOIyYEHHH
pe3yibTaTa NpeJoCcTaBNeHs TaKUX YCIyT.

2.13.1. MakcumanbHeli CpPOK OXUAAHUS B Ouepeny IS MOJA4U
NOKYMEHTOB B aJMHHHUCTpalMio [IpearopHoro MyHHUUMOANBHOrO OKPYra H IIpH
MOJYYEHHN pe3yJIbTaTa MpeAoCTaBleH s MyHULIMNANLHON YCIYTH He MpeBbIlaeT
15 MunyT.

2.14. Cpok M mOpsANOK PerucTpalty 3apoca 3asBUTENS O MPeI0CTaBISHUH
MYHHUMITANBHOH YCIAYTM M yCIyr, HeoOXOAUMBIX U O0S3aTeNbHBIX A
NPeaoCTaBIEHUA MyHHLUTaNbHON YCIYTH, B TOM YHCIIE B 3NeKTPOHHOH dopMe.

3asiBlIEHHE O TMPENOCTABIEHHU YCIAYTH C TIPHIOKEHHEM NOKYMEHTOB,
YKa3aHHBIX B IMyHKTE 2.6.]1. AIMHUHMCTPATUBHOTO perfiiaMeHTa, IPeJCTaBIeHHOE B
Anmunuctpanuio, MOLI 3agBuTeneM (ero 10BEPEeHHBIM JIMLOM), PECUCTPUPYETCS
B JIEHb €0 MOCTYIUICHHUS ITyTeM BHECEHUS NaHHBIX B MHPOPMALHUOHHBIE CHCTEMBI:
B MOL] - B aBTOMAaTH3MpOBaHHYK) HHGOpPMaLUOHHYIO cHcreMy «MOLl», B
AIMWUHHUCTPALIMH - B CHCTEME aBTOMATH3aL UK ACNOMPON3BOACTBA U 3NEKTPOHHOTO
nokymeHToobopota «/leno» (nanee — C3/ «Heno»).

Cpox  perucTpalMd  3asBICHUA O  TIPEJOCTABICHHH  YCIyrd B
AnMuHHCTpauuu, M®L] He nomkeH npeBbllaTh 15 MHHYT, 3a UCKIKOYEHUEM
BpeMeHH 00eEHHOTO NepephlBa.

[1py mocTynneHuu 3ampoca O MpPefOCTaBIEHHH YCIYTrd ¢ NPUIOXKEHHEM
NOKYMEHTOB B 3JIEKTpoHHOH {QopMe, ¢ HCMONB30BaHUEM HHGOPMALMOHHO-
TENEKOMMYHUKAUHOHHON ceTH «MHTepHeT» NOCpPeNCTBOM 3EKTPOHHOH MOYTEHI,
Enunoro noprana unu [loprana rocylapCTBEHHBIX W MYHHULMITAIBHBEIX YCIYT
CTaBponosIbCcKOTO Kpas PEerucTpalus 3alpocoB MPOU3BOAUTCA B TOT XK€ JEHb,
€ClI1 3amnpoC MNOCTYIIHJ B INEpHON pa60qer0 BpEMEHH. B cliyqae TOCTYIUICHHSA
3aIIPOCOB B 3MEKTPOHHON hopMe B Hepabouee BpeMs, BBIXOJAHBIE U NMpa3gHUYHEIE
IHU 3allpOChl PErHCTPUPYIOTCA B NepBBI paOoyuil IeHb B T€YEHHE MEPBOro yaca
pabouero BpeMeHH.

2.15. TpeboBaHus K TNOMEIICHHSAM, B KOTOPLIX NPEAOCTaBIAETCS
MyHHLMNanAbHas yciyra, X MecTaM OXHIaHUS W TpHeMa 3asBHTENEH,
pa3MelIeHHI0 W O(QOpPMIICHUIO BU3YaIbHOH, TEKCTOBOH Y MYJIbTUMEIWITHOH
UH(OPMAalUK O TIOPAJKE NPENOCTABIEHIA MyHHLUNATbHON YCAYTH, B TOM YHCIE K
obecneyeHHIo NOCTYMHOCTH AN MHBAMUAOB YKA3aHHBIX OOBEKTOB B COOTBETCTBUU
C 3aKOHOAATENBCTBOM Poccuiickoit ®enepaluy o cOUMansHOMR 3auiuTe HHBATUAOB.

2.15.1. TpebGoBanus K MOMELIEHMSAM, MeCTaM OXHIOAHHI M TpUeMa
3agBUTENEH [ MPEeIOCTaBNeHUS MyHULMIATbHON YCIyTH.

31aHKMe, B KOTOPOM IPEAOCTaBAAETCS MYHULMNANbHAs yciayra, AOJXHO
ObITh 0OOPYAOBAaHO BXOAOM I8 CBOOOMHOTO AOCTYIMa 3asBHTeNeH B [TOMelleHue.



IleHTpanbHBIH BXOA B YIIpaBieHHe O0KeH OblTh 060pynoBaH MHGOPMALMOHHOMH
TabnuukoX  (BbIBeCKO), codepxawed HHOOPMALMIO © HaWMEHOBaHMH
YnpaBieHus.

[Toave3n x 3maHUI0 OoMKeH OBITh O0OPYHOBaH MECTAaMU il TMapKOBKU
aBTomoOunei. J[locTyn 3asBUTellell K  MApKOBOYHBIM MeCTaM  ABJSETCA
OecriaTHLIM.

MecTta OXUAaHMS [UId 3asABUTENCH M MOMEIIEHWe, BBhAENEHHOe MJIs
NpeocTaBIeHUs MYHULMNANBHOH YCAYIH, NOJDKHBI COOTBETCTEOBATh CAHHTAPHO-
3MUAEMHOIIOTHYECKUM TIpaBuiaM, 000pyIOBaHbl MPOTHBOMOXAPHOH! cucTeMoll 1
CpeACTBAaMU IOXAPOTYLIEHHWs, CHCTEMOH OMOBEIUEHHWS © BO3HHKHOBEHUU
4pe3BhIYaliHOM CHTyallWu, CTYJNbAMH, KpeceAbHBIMU ceKUUusaMHu (0aHKeTKaMH) U
MHOOPMALMOHHBIMH ~ CTEHZAMH, COAEPKALUMMHM  CBEOEHHA O  MOpsAKe
NIPENOCTaBAEHUl MyHULUMMAABHOR yenyry, o0pasuaMy 3alofIHEHHs 3aiBIE€HHH O
NpeaoCTaBlIeHUY MyHRHUIMIIaIBHON YCIYTH.

MectoM npuemMa 3asBUTened sBngercs pabouuil kabuHeT, OCHAIUEHHBIH
CTYJIbSIMH CTOJIAMH, CPEACTBAMU BBLIYHUCIUTENBHON TeXHUKH (Kak NpaBWUiIO, OIUH
KOMIIBIOTED Ha KaXAOTO CHELHAIUCTa) U OPraHUu3alUOHHON TeXHUKOH, CUCTEMOM
KOHAWLUHMOHKPOBaHHMS BO3AYyXa.

OdopMaeHne BU3yaiabHOH, TEKCTOBON U MyNBTHMEIUHHON HHPOpMAUUH O
NopsAAKe INpeAOCTaBICHUS] MYHHUUUNANBHOH YCOYrd HOMKHO COOTBETCTBOBATH
ONMTHMAJIBHOMY 3PUTENBHOMY U CIYXOBOMY BOCHOPUATHIO 3TOH WHGOpMALUu
rpakiaHaMH.

[ToMemmeHusa NOMXKHBI COOTBETCTBOBaTh CaHUTAPHO-3NUAEMHOTIOTHYECKUM
npaBHlaM M HopMaTHBaM «[ MrHeHHYecKHe TpeOOBaHHA K ITePCOHANBHBIM
3IIEKTPOHHO-BBIYMCIMTENBHBIM MallMHaM U opraHusauuu padotsl, CanlluH
2.2.2/2.4.1340-03» u ©ObITE 00OpYyHOBaHbl INPOTHBOMOXAPHOM CHUCTEMOM WU
CPEeICTBAMH NOXKApOTYIUEHUHA, CUCTEMOHl ONOBeLIEHHS © BO3HUKHOBEHHH
Ype3BLIYAUHON CUTYallHH,

[Tomewenus M®IL] JIOJKHE] COOTBETCTBOBATh TpeOOBaHUSM,
NpeayCcMOTPEHHBIM MocTaHoBleHneM [IpaputensctBa Poccuiickoit Penepaunn ot
22 npexabpa 2012 r. Ne 1376 «O6 yreepxneHun [IIpaBunm opraHusaUdu
IesTeNbHOCTU MHOTO()YHKUHOHATBHBIX LEHTPOB perOCTaBICHUA
roCyAapCTBEHHBIX U MYHHLHMANBHBIX yCIYD.

2.15.2. TpeboBanna K MOMEIUSHHUAM, MECTaM OXHIaHUS H MpHEMaA
3asBrTeNe M®ILI.

3nanua (TIoMelleHMs), B KOTOphIX pacnonoxeH M®PL[, oGopyayrwoTes
BXOAOM [7s1 CBOOOAHOTO [OCTyNMa 3asBUTENed, B TOM YHCIE TaHIyCaMH,
MOPYYHAMH,  MO3BOJMIOMIMMH  ofecneuuTh  OeCHpPENMATCTBEHHBIH  IOCTYM
3aABUTEJIEH C OTPAHUYEHHLIMH BO3MOXHOCTSIMU 30POBBS.

Bxon B 3maHue ofopynyercss MHGOPMAUMOHHOW TaGNU4UKON (BBIBECKON),
KOTOpasi pacnoyiaraeTcst paaoM C BXOZOM U COIAEPXKUT CIEIYIOUY0 UHGOPMALIIO
o MO®LI:

HaUMEHOBAHHUE;

MECTO HaXOXAeHUs;

pexumM paboThl;

HoMep TesedoHa rpynnsl UHGopMaUMOHHOR noguepxky MOLL;



afpec dNEKTPOHHOM MOYTEI.

Beixon u3 3gadust ML o6opyayeTcs COOTBETCTBYIOLIUM YKa3aTE/EM.

IMomewenns MOPLI, npenHazHaueHHBle g paGoThl ¢  3aIBUTENSIMH,
pacnojaraloTCs Ha [IEpBOM 3TaXKe 3[IaHUS U UMEIOT OT/IEIbHBIN BXO/,

JIna opraHu3anuu B3aUMOJESHCTBUS C 3asBATENIMH mnoMelleHue MOL]
HEeNYTCA Ha CNeAYIOUIHE PyHKIHOHANbHbIE CeKTOPH! (30HBI):

CEKTOP MHQOPMHPOBAHHUSA U OXXKHIAHKUA;

CEKTOp NpHeMa 3asgBUTENEIH.

CexTop WHOOPMUPOBAHUS H OXXUAAHUS BKIIOYAET:

NHQOPMALIHOHHBIE CTEHIB], COAEpKalliie aKTYANLHYIO ¥ HCYEPTIHIBAIOIIYIO
UHGOPMALMIO,  HEOOXOAUMYK  JUIL  NONYYEHWA  [OCYAAPCTBEHHBIX U
MYHULMIIAIBHBIX YCIYT;

crieuMankHo obopynoBaHHoe pabodee MecTo, NpefHA3HAYEHHOE MJIs
UH()OPMUPOBAHHUS 3asiBUTeNeHl O MOpALKE NpPEeNOCTABIEHUs IOCYJAPCTBEHHBIX U
MYHHLIMTANBHBIX YCIYL, O XOHE PacCMOTpPeHUs 3ampocoB O MNpPeROoCTaBIEHHH
roCyapCTBEHHHIX H MYHHLMIANBHBIX YCIYr, a TaKXke OO MNPeAOCTaBICHHSA
UHOH NH(pOpMaLIUY;

nporpaMMHO-annapaTHeId KOMIIJIEKC, obecrieynBarOUi JocTyn
3asgBuTened Kk ExuHoMy noprany u IlopTany rocyaapcTBEHHBIX U MYHHUMNATBHBIX
ycnyr CTaBpOTONBCKOTO Kpas, a Takke K HHOOPMALMH O TOCYAApCTBEHHBIX H
MYHHLUAIBHEIX YCayrax, npeaocrasiseMsix B MOPILI;

CTy/bsl, KpeceNbHble CeKUuH, ckaMbH (OaHKeTKH) W CTONBI (CTOMHKH)
ana  odopmieHHs NOKYMEHTOB C pasMelleHueM Ha HHX ¢opM (61aHKOB)
HOKYMEHTOB, HCOOXOAHUMBIX [UTs MOJy4YeHHs FOCYIAPCTBEHHBIX H MYHHIIMIANBHEIX
yCIyT;

EKTPOHHYIO CUCTEMY YIIPABICHHS OUEpeblO, NIpeAHa3HAYEHHYIO HJIA:

PerucTpaLuN 3asiBUTENS B OUEpEH;

y4yeTa 3asfBHTENEH B OYepeAM, YIpaBICHHS OTACNbHBIMU OuepensiMH
B 3aBUCUMOCTH OT BUJOB YCJIYT;

OoTOOpaXkeHus cTaTyca OuYepe/H;

aBTOMATHYECKOI'0  TepeHanpaBieHUs  3adBUTEAS B odYepeAb  Ha
o0cnyXHBaHHe K clieAyroleMy cremuaniucty MOLI;

CekTop mpuema 3aaBuTeNell o0opyayeTcad OKHaMu AJIA NpHeEMa M BbIAAYH
IOKYMEHTOB, ofopMngercss HHQOPMALMOHHBIMH TaONUYKaMH C YKa3aHHEM
HOMEpa OKHa, (amMHiIu{, HMEHH, OTuecTBa (IPU HAAUYHMU) H KOJDKHOCTH
cnenunanucta M®OL, ocyluecTBafOILEro IpreM | Bblady JOKYMEHTOB.

Pabouee Mecto cneumanucta MOPILl obGopynyerca nepcoHANTBHBIM
KOMIIBIOTEPOM € BO3MOMHOCTBIO JOCTyNa K HEOOXOIWMBIM HHOOPMALWOHHBIM
CHUCTeMaM, MEeYaTalouM U CKaHUPYIOIIUM YCTPOMCTBaMHU.

2.153. Bxon B nomelieHde, npegHasHaueHHOe I NPEAOCTABICHHA
MYHULMNANbHOH  YCIyrW, TIOMEIUEHWA, B  KOTOPBIX  MpeSOCTaBIAIOTCA
MYHULMIANbHBIE  YCIAYrH,  JOJKHBI  COOTBETCTBOBAaTH  YCTAHOBJIEHHBIM
3aKoHO#aTenbcTBOM  Poccuiickodi  Peflepauuy W 3aKOHOAATENBCTBOM
CraBpononbckoro kpas TpeboBaHusAM oOecnedeHns KOM(POPTHBIMU YCIOBHSMH, B
TOM 4YHclle ofecledyeHHsi BO3MOMXHOCTH pealu3aliii NpaB HWHBAJIUWAOB U JUI] C
OFPAaHMYCHHBIMM  BO3MOXHOCTSIMU Ha TIONYy4YeHME IO HX  3adABJCHHUAM



MYHHHHNATBHOH YCITYTH.

llenTpanbHbli BXOA B 37aHWE AOMXKEH ObITh 00OpPYOOBaH MNAHAYCOM,
yIOOHEIM JUIS Bbe3/[1a B 31aHMe NHBAJIMAHBIX KPecel-KOJISCOK,

YnpapneHHe OCyUeCTBNSET Mephl 10 00ecreyeHHI0 YCIOBUH NOCTYITHOCTH
O00BEKTOB M yCAYr ANd MHBANUIAOB B COOTBETCTBMM C TpeOOBaHUSIMH,
YCTaHOBJICHHBIMH 33aKOHONATENBHBIMM W HWHBIMH HOPMATHBHBIMHU TPaBOBHIMH
aKTaMH, KOTOPbIE BKIKYAKOT:

1) Bo3MOXHOCTE HeCIpernITCTBEHHOro BX0Aa B OOBEKTE! M BBIXOAA U3 HUX;

2) copeWcTBME CO CTOPOHBI JOJDKHOCTHBIX JHMI YIpaBleHUs, MpH
HeOOXOAHMOCTH, MHBIHUAY TIPH BXOIE B OOBEKT M BBIXOJE U3 HETO;

3) ofopynoBaHMe Ha MpWIETAIOMMX K 3JaHUI0 TEPPUTOPHSIX MECT IS
MapKOBKH aBTOTPAHCIIOPTHBIX CPEICTB HHBAIHU/IOB,

4) BO3MOXHOCTL MOCaAKH B TPAHCIIOPTHOE CPEACTBO M BBICAAKH U3 HEro
nepesl BXOAOM Ha OOBEKTHI, B TOM HUCIE C UCIMOJNB30BAaHHUEM KpecHa-KONsCKY d,
npyu HeoOXOAMMOCTH, C TOMOIIBIO NMepcoHana 00beKTa;

5) BO3MOXHOCTH CaMOCTOSITENBHOTO MEePEABIKECHUA MO OOBEKTY B LENAX
JOCTYIla K MECTy NPEAOCTaBICHMs YCIYry, a TaKke C NOMOUIBK AODKHOCTHBEIX
JHL YTpaBleHHsd, NPeoCTaBIfOMUX YCIyTd, aCCUCTUBHBIX U BCIIOMOTraTeNbHEIX
TEXHOJIOTUH, a TAKXKe CMEHHOIO KPeCiIa-KoJsACKY;

6) conpoBoXAeHNE UHBANMIOR, UMEIOLIMX CTOMKIE paccTpoicTBa (hyHKIMN
3peHHs U CaMOCTOATENBHOIO MEepeiBIKEHU, 110 TEPPUTOPUU 00BEKTa;

7) TTpoBelieHUE  MHCTPYKTaXa  JOJDKHOCTHBIX  JIML  YTpaBieHwus,
OCYINECTBISAIOIINX NEPBUYHBIM KOHTAKT C MONy4YaTeIsiMH YCIYrH, MO BOMpocam
paboThl ¢ UHBATUAAMU;

8) pasmelleHue HocuTened HHQOpMAlMKH O TNOPAAKE MNPEeSOCTABICHHS
YCJIyTY HHBaJM[aM C y4eTOM OrpaHUYeHUN MX SKU3HEAEATENBHOCTH, B TOM YKCHE,
Npu HeOoOXOMUMOCTH, AYyONHUpOBaHHE HEOOXOAUMOH MANg MONYYEeHMSA YCIyrd
3BYKOBOH M 3pUTENbHON MHGOpMAlUM, a TakkKe HaANWCEH, 3HAKOB U HHOI
TEKCTOBOM M rpaduyeckoil nHQOPMaUMH 3HAKAMM, BBHIIOIHEHHBIMU penbedHOo-
TO4Ye4yHbIM WpHdTOM Bpaling u Ha kKoHTpacTHOM doHe;

9) obecrnedyenue nonycka Ha OOBEKT COOAKH-TIPOBOJHHKA MPU HAIMIUH
JAOKYMEHTa, MOATBEPKIAIOUIEro ee chelualbHoe oO0yueHue, BHIAAHHOTO 10
¢opMe, YCTaHOBIEHHOK (QeAecpanbHblM OPraHOM HCHOJHATENBHOM BJIACTH,
OCYWECTBASIOMMM GYHKUMHM No BbIpabOTKE M pealu3alyvd TroCynapcTBEHHOM
MOJMTHKH M HOPMAaTHBHO-TIPaBOBOMY pEryJIMpPOBaHMIO B chepe COLMANBHOM
3aIUTH! HACEJICHUS,

10) oxasaHMe JOJDKHOCTHBHIMH JMUAMH  YTpaBicHUs UHBaNHUIAM
HEOOXOMMOH MOMOLIY, CBA3AHHOH C pasbsACHEHHEM B JOCTYIHON A8 HUX hopme
TIOpsJIKa NPEIOCTABICHNS U NIONyYeHUA YCIYTH, 0QopMIIeHHEM HEOOXOAMMBIX s
ee MPelOCTABICHUS HOKYMEHTOB, O3HAKOMIIEHHEM HHBAIHAOB ¢ pa3MelleHHeM
KaOHMHETOB, NOCNEJOBATENbHOCTBIO NEHCTBUN, HEOOXOAUMBIX AN IONYYEHHS
YCIIYTH;

11) obecneyenue fomycka CypAONepeBOIUUKA, TUIOCYPAONEPEBONYMKA, 4
TaKXe MHOTO JIMLA, BIAJCIOIErO KECTOBBIM A3bIKOM;

12) obecneyeHue ycnoBUH NOCTYNHOCTH A0S UHBAIMAOB MO 3PEHHIO HA
opuuMansHOM caiite agMunucTpauun [IpearopHoro MyHHIMNATEHOTO OKpPYra B



ceTu «MIHTEpHET»;

13) npenoctaBneHue, Npud HEOOXOAUMOCTH, YCAYTH 110 MECTY XHUTEIbCTBA
VHBaJIM/Ia UM B JUCTAHIIHOHHOM PEXUME;

14) oxazaHWe AOQKHOCTHBIMH JHIAMKM  YIIpaBleHHA HeoOXOOUMOH
MHBAJIMAAM TOMOLIM B IpeojoNieHuy OapbepoB, MEILAIOIUMX MOAYYEHUIO UMM
YCIIyT HapaBHE € APYIUMH JHLAMH.

Iopsimox obecneyeHus ycCnOBMH JOCTYNHOCTH A WHBAJNHAOB OOBEKTOB
COLIMAJIBHON, HHXXEHEPHOU H TPaHCTIOPTHOH MH(PACTPYKTYp U MpPeloCcTaBIseMBbIX
YCIyr, @ TaK)Xe OKa3aHHA WM NPH 3TOM HEOOXOIHMOH MOMOILIU YyCTaHABIUBACTCS
Hopmamu (PenepansHoro 3akoHa oT 01 mexabps 2014 r. Ne 419-03 «O BHeceHUH
U3MEHEHUH B OTHENbHblE 3aKOHOIATeNbHBIE aKThl Poccuiickolt depepauuu mno
BOIIPOCaM COLIManbHON 3allMTEl UHBAJIUOB B CBA3M ¢ paruduxanuer KonseHuuu
O npapax WHBAIKIOBY», a TaKXe TPUHSTBIMU B COOTBETCTBUM C HUM HHBIMU
HOPMaTUBHBIMH NMPABOBLIMHU aKTaMH,

2.16. IlokasaTeny NOCTYNHOCTH H KadyecTBa MyHULIMITAIBHOR yCNyrH, B TOM
Yyyce KOJIMYECTBO B3aUMOACHCTBUN 3asBUTENS C JOJDKHOCTHBIMM JIHLAMH IIpH
MpeNOCTaBIIeHHH  MYHUUUNANLHOM yCNyrM ©W WX  [OPOAODKHUTENBHOCTH,
BO3MOXXHOCTh MONYYEeHHsI HHGQOPMAIIMH O XOAE NPEeROCTABNEHUs MYHULUNAIBHOM
YCJIYTH, B TOM UHUCJE ¢ UCIOAB30BAHMEM HH(POPMALMOHHO-KOMMYHHKAIIHOHHBIX
TEXHOJIOTHH.

2.16.1. K nokaszaTensM JOCTYNHOCTM U KauyecTBa MYHHULMNAIBHBIX YCIYr
OTHOCATCS:

1) ceoeBpemennocTs (CB):

CB = VYcraHoBieHHBIH pernaMeHToM cpok / Bpemsa, daktuuecku
3aTpayeHHOe Ha IpeJocTaBieHue yeayru x 100%.

[loxazarens 100% u Gonee sBnsieTcs MONOKUTENBHBEIM H COOTBETCTBYET
TpeGOBaHUAM perlaMeHTa,;

2) poctynrocTs (oc):

Hoc = Jiren + Jispem + J16/6 ¢ + don + Tund + Ihkur,

rae

Jren — Hanu4yue BO3MOXKHOCTH 3afUCaThCs Ha IIPUeM I10 TenedoHy:

Hren = 10% — MOXHO 3allMcaTECs Ha IIpUeM M0 TenedoHy;

HAren = 0% — Henb3s 3anucaThCs HA IIpUeM Mo Tenedony.

JIBpeM — BO3MOXHOCTB [IPUNATU HA NMpUEM B Hepabouee BpeMs:

IBpem = 10% — npueMm (Bplaaua) JOKYMEHTOB ocyllecTsisieTcs 06e3
nepepbiBa Ha 0ben (5%) ¥ B BeIXOAHOU AeHb (5%).

J6/6 ¢ — nanuuue 6e30apbepHON Cpeakbl:

J6/6 ¢ = 20% — or TpoTyapa A0 MecTa IpueMa MOXHO IIPO€XaTb Ha
KONsCKe;

HJ6/6 ¢ = 10% — oT TpoTyapa A0 MecTa NpHeMa MOXHO MMPoeXaTh Ha KOJIACKE
C MOCTOPOHHEH NOMOLIBIO 1 YyenoBeka,

J16/6 ¢ = 0% — ot TpoTyapa 10 MecTa npueMa Helb3s POoeXaTh Ha KOJSCKE.

31 - Hanyye BO3MOXKHOCTH MOAATH 3asiBIIEHUE B 3JIEKTPOHHOM BHIE:

Jon = 20% — MOXXHO NoJiaTh 3asiBlIeHUe B 3NEKTPOHHOM BUE;

Han = 0% — Henp3s noaaTh 3asBICHUE B 3JICKTPOHHOM BHJIE.

JuH} — IOCTYTHOCTH HHOOPMALUY O IPEIOCTARIICHHH YCIYTH:



Hundp = 20% — undopmanms o6 OCHOBAHUSAX, YCNOBHSX H TMOpPSAIKE
NPEefOCTABJICHH yCIyrd pasMelieHa B cetu HMuarepuer (5%) u  Ha
UHPOPMALIMOHHRIX CTEHAAX (5%), eCTh NOCTYNHBIA AN 3asBUTENEeH pa3sgaTOYHBINH
matepuan (5%), mepuomuuecku uupopmauus o6 yciyre pasmemaercs B CMU
(5%);

Huad = 0% — pna nonydyenus MHGOPMaLMM O NPeNOCTaBICHMH YCAYTU
HE00X0AUMO NOJB30BAThCA YCIyraMy, N3y4aTb HOPMATHUBHbIE JOKYMEHTHI.

JUKMT — BO3MOXHOCTH IIOZATh 3asBJICHUE, HOKYMEHTBHI M [MOJNYUUTH
pe3yJibTaT YCIYTH [0 MECTY XKUTENLCTBA!

kur = 20% — MOXHO moaTh 3asgBlIeHHE, AOKYMEHTHI M TONYYHTh
pesyarTaT YCIYyrH MO MECTY JKMTENbCTBA, HanmpHMmep, Hanuuue rpaduka npueMa
CNEeLUHANMCTAMH B Pa3/IMYHBIX TOCENEHHMAX, MHKpOpaOHax WiIH Halu4ue
JOBEPEHHOIO JIMLIA B aAIMMHUCTpaLUAX [IOCENIEHUH, MUKpOopaiioHax;

JOkUT = 0% — ReNb3si NoAaTh 3asiBACHHE, IOKYMEHTHI U MOJIYYHTh pe3yJIbTaT
YCIIYIH [10 MECTY JKUTENbCTBRA.

3) xauecTBO (Kau):

Kau = Knokym + Kobcnyx + Kobmen + Kgakr + Kezaum + Knpon,

TAe

KaoxyM = KONMUYeCTBO NPUHATHIX JOKYMEHTOB (C YUETOM YXe KMEIOLMXCS
B OpraHe) / KOJINYeCTBO MPeyCMOTPEHHBIX PerlaMeHTOM JOKYMeHTOB X 100%.

3uadyeHue mnokazarens Oonee 100% roeopur o TOM, uTOo y TpaKAaHWHA
3aTpeOOoBaHbl JIMILIHUE TOKYMEHTBI.

3nayeHue nokasatenas meHee 100% roBopUT O TOM, YTO pelIeHHE HE MOXET
OBITh IPUHATO, OTPEOYETCA MOBTOPHOE OOpallleHHE.

Kobcnyx — kauecTBo 00CIyKUBAHUS IPH NIPeJOCTABIEHHH MYHHUIUITATEHOM
YCIyTH:

Kobcnyx = 20%, ecnn JOMKHOCTHBIE JIMUa, NPeAOCTaBISIOLINE
MYHULMIIAIBHYIO YCIIYyTy, KOpPpeKTHbl, AoOpoxenaTeNbHb!, HAOT MOAPOOHEBIE
DOCTYMHBIEC pa3biACHEHUS;

Kobenmyx = 0%, ecnd JOMKHOCTHBIE IHLa, NPEIOCTABISIOLUE
MYHULMIIANBHYIO YCIYyry, HEKOPDPEKTHBI, HeA0OpOXKeNaTeNbHE, He HaloT
noapoOHbIe HOCTYIHBIE Pa3bACHEHHUS;

KobMeH = KoJIMYeCTBO NOKYMEHTOB, NMOJYUYECHHBIX 03 y4acTus 3aisuTens/
KOJNIMYECTBO NPEAYCMOTPEHHBIX PErTaMeHTOM AOKYMEHTOB, UMerowuxcs B OMCY
x 100%.

3naueHHe noxaszatens 100% roBopUT o ToM, YTO yCayra NpeaoCTaBIsIeTCsa B
CTPOTOM  COOTBeTCTBHH ¢ DepepanpHbiM  3akoHOM «OO0  opraHu3auuu
NPeNOCTaBAEHNs TOCY JapCTBEHHBIX U MYHUHMIANBHBIX YCAYY.

K¢akr = (xonuvectBo 3asBUTENEH - KONHYECTBO OOOCHOBAaHHBIX Kanod —
KOJIMYECTBO BBIABIICHHBIX HapyIllIeHUiT) / konuuectso 3assuteneit x 100%;

KB3auM - konuyecTBO B3aMMOACHCTBHH 3ajABHUTENS C JOKHOCTHBIMH
JAMLaMH, IpeJOCTaBIAIIMMH MyHHIUNIATIBHYIO YCIyTY:

Kg3aum = 50% npu oTcyTCTBHM B XOA€ NMPEeAOCTaBIEHHS MYHULMIATBHOH
yCIyrd B3aUMOJEHCTBUA 3asgBUTENA C  HJOKHOCTHBIMH  JIMLAMH,
NpefoCTaBISIOUMU MyHHIUNANBHEE YCITYTH;

Ke3auM = 40% npu Haluuu¥ B XOJA€ NpPefoCTABNESHUS MYHHIHIANBHOH



YCIYr¥ OIHOTO B3aUMOIECACTBUA 3asABUTENS ¢ JOJDKHOCTHBIMM  JIMLIAMH,
NpEAOCTABNSIOMNM MYHULUIIANBHEIE YCIYTH;

Ksszaum = 20% npu Hanmuuuu B Xode MPEAOCTABIICHHA MYHHUHMNAIBHOM
ycayru Oojiee OJHOro B3aHMMOZEHCTBUS 3asBUTENs ¢ AOKHOCTHBIMH JIMIAMHU,
NPeAoCTABNAMMMH MyHHLIUIIANBHBIE YCIYTH;

Knpon -  mnpoaomKuTeApHOCTh  B3aUMOACHCTBHA — 3aiABHTENS ¢
AOJDKHOCTHBIMU JIMLIAMH, MPEAOCTABISOKMY MYHHULUNIANBHYIO YCIYTY:

Knpoa = 30% npu B3arMOAeACTBHH 3aiBUTENA C HOKHOCTHBIMM JIHLIAMH,
NPedOCTaBNAIOIMMHA  MYHHUMIANBHYIO  YCIYrYy, B  TEYEHHE  CpPOKOB,
NpelyCMOTPEHHBIX HAaCTOALIMM aIMAHHCTPATHBHBIM PErIaMEHTOM;

Knpon = MuHyc 1% 3a kaxasle 5 MUHYT B3aUMOJEACTBUS 3agBUTENS ¢
AOTKHOCTHBIMH JIMLIAMHM, NPEIOCTaBIAIOIUMH MYHHUMOANBHYIO YCAYTY, CBEpX
CPOKOB, PeNyCMOTPEHHbIX HACTOALMM aAMUHUCTPATUBHLIM PETTIAMEHTOM.

3HaueHue nokazatens 100% roBopHUT O TOM, 4TO YCIIyra NpefoCTaBaseTcs B
CTPOrOM COOTBETCTBHH C 3aKOHOLATENBCTBOM;

4) ynoBneTBopeHHOCTH (Y 1):

Ya=100% - Kobox / K3aas X 100%,

rae

Kobx — xonuuecTBo o0xanoBaHU NMpU MPEHOCTaBAeHUH MYHHUMMAIBHOM
YCYyTH;

K3a4B — KOMU4ECTBO 3asiBUTENEHH.

3HaueHue mnokaszaTens 100% cBUAeTeNnbCTBYST 00 YAOBIETBOPEHHOCTH
rpaxkJaHaMH{ Ka4eCTBOM MpPeAOoCTaBIECHU MYHULIUITANBHOM yCy Ty,

B npouecce npexocTaBleHUS MYHUUMNAIBHOH YCIYTHM 3asBHTENb, €r0
NOBEPEHHOE JHLO BNpaBe oOpaiaTeCs B yIpaBleHHe 3a [OIy4YeHUeM
MH(OPMALHH O X0Ie NPeAOCTaBICHUS MYHUIIUNATBHON YCIyTH, JHYHO, [0 [IOYTe
WU C UCNOJIB30BAHUEM MHPOPMAlIMOHHO-KOMMYHHKALMOHHBIX TEXHOIOTHIA.

2.16.2. [TokazaTtensaMu kadecTBa NpPeAOCTABNEHHUS MYHULHUNANLHOH yCIyru
SIBIIIFOTCSL CPOK pacCMOTPEHUs 3asBieHMs, OTCYTCTBHE kanob® Ha JelcTBUA
(Oe3nelicTBYE) JOKHOCTHBIX JIULL.

2.17. Hupie TpeOoBaHMSA, B TOM UHCIE YYUTHIBAIOUIME OCOOSHHOCTU
TIpeAOCTaBNeHHs MYHUUMIIANBHON YCIIYTH 110 3KCTEPPUTOPHATIBHOMY MPUHUMIY (B
clydae, ecii MyHHLMTNIaNbHad yCIIyra NpeiocTaBlseTcs 10 AKCTEPPHTOPHATbHOMY
NMpHHLMOY) YW OCOOGEHHOCTM MpeJOCTaBNE€HHA MYHHULHMNANTBHOW YCIYTH B
3NEKTPOHHOH opMe.

[Tpyn npenocraBneHun MyHULMNaNbHOH ycayrn B MOLl momKHOCTHBIMU
auuam MOL[ B cOOTBETCTBMH ¢ aAMUHUCTPATUBHBIM  PErNIaMEHTOM
OCYIUECTBIAETCS:

HHOOPMHpOBaHME W  KOHCYNbTHPOBAaHHWE 3asABUTEICH [0  BOIPOCY
MpeaOCTABICHUA MyHULMNIATBHON YCIIYTH;

npUeM 3afiBJICHUS K JOKYMEHTOB B COOTBETCTBHH C aAMHHUCTPaTHUBHBIM
peraMeHToM.

[To >xenaHuio 3a9BUTENA UK €0 JOBEPEHHOrO JIMLA 3aiBIeHHE MOXeT ObITh
NPEeACTABAEHO UM B 3JIEKTPOHHOM BUJE. 3adBlIeHHE, 0QOPMIICHHOE B JIEKTPOHHOM
BUJe, NOANUCEIBACTCS ¢ IIPUMEHEHUEM CPEACTB YCUNEHHOH KBaNU(QUUUPOBAHHON
3NEKTPOHHOH MNOANUCH B COOTBETCTBUM C TpeOOBaHUSIMU, YCTaHOBIECHHBIMH



®enepanbHeM 3akoHOM «OO0 3NeKTpOHHOH noanucu» M crateamMu 21 u 21.1.
®enepanpHoro 3akoHa «(O0 OpraHu3auyM NPeNOCTaBIEHHA TOCYNAPCTBEHHBIX U
MYHHUHUOANBHBIX YCAYI», M HaMpaBisdeTCs B YIpaBiCHHE, C HUCNONB30BAHHEM
MH(POPMALIMOHHO-TEIEKOMMYHUKALMOHHBIX ceTeil o0LIero nojis30BaHus, BKIKOYasA
ceTb «1HTEpHET», @ UMEHHO:

3afBJIEHHE W JOKYMEHTBl, MNpeAcTaBjieHHble B (opMe INEKTPOHHOrO
JAOKYMEHTA, A0QJKHEI OLITh MNoANUCaHbI 3ﬂ6KTp0HHOﬁ MOAMHCBIO H MPEACTABJICHbDI
B dopmare *.rtf, *.doc, *.odt, *.jpg, *.pdf:

NUYHO MK Yepes JOBepeHHOoe JIHLO NPH MOCEUICHWU YHpaBleHHs;

nocpeactsoM M®LT;

nocpeacTBoM EnuHOoro  noprana, perHoHanbHoro moprana  {(6e3
UCITONB30BAaHUA HIEKTPOHHbBIX HOCHTENIEH );

MHBIM CIOCOOOM, MO3BOJIAIOLMM NEPESAATh B NEKTPOHHOM BHJIE 3asBIIEHUS
Y UHBIE JOKYMEHTBI.

Ilpy npenocraBneHUHd YCIAYr B 3NEKTPOHHOH (opMe MOCPENCTBOM
(penepanbHON rocysapcTBeHHOH WH(POpPManMOHHONH cHcTeMbl "EauHblii nopran
FOCYJApCTBEHHBIX H MYyHMUMNadbHBIX ycnyr (QyHkuui)" (manee - eaMHBIH
nopTan), PerHoHANBHOr0 MOpTaja TOCYJapPCTBEHHBIX MU MYHUUMUMAIBHBIX YCAYD
CraBpononsckoro Kpas (zJanee — perdOHaNbHBIH MOPTaN YCNYr), 3aABATENIO
obecrieunBaeTcs:

a) nojiy4eHue NHGOPMALIUH O NMOPsAKE H CPOKaX NPENOCTaBACHHS YCIIyTH;

0) zanuce Ha npueM B ynpaBleHHe, MHOTOPYHKLMOHANBLHBIA UEHTP
NpeAOCTaBIeHHs] TOCYJAapCTBEHHBIX K MYHUUMNQIBHBIX ycuyr (manee -
MHOTO(QYHKUMOHANBHBIN LEHTP) AJs MOJAY¥ 3anpoca O NPeA0oCTaBNeHuH YCIyry
(manee - 3anpoc);

B) popMHpOBaHUe 3ampoca;

r) NpUeM U peryucTpalus YNpaBlIeHHEM 3anpoca M HHBIX JOKYMEHTOB,
HEOOXOAVMBIX JUIS MPeOOCTaBIeHUs YCYTH;

J) Omyara rocyJapCTBEHHO! MOLLNKMHBI 32 NPEAOCTABIEHHE YCIYT U YIUaTa
MHBIX [IIATEeXKEH, B3MMaeMBbIX B COOTBETCTBUH ¢ 3aKOHONATENBCTBOM Poccuiickoii
denepauunu (nanee - onyara ycnyr);

€) MoTy4eHye pe3ysbTaTa NpeAOCTaBIeHUs YCIYTH;

) MOJy4eHUe CBeHeHUl O X0/e BBIMOJNHEHUS 3anpoca;

3) OCYILECTBIIEHHE OLEHKY KauyecTBa NPefoCcTaBNeHUs yCIyTH;

u) JocynebHoe (BHecymeOHoe) oOXanoBaHMe pelleHuwd M JeHCTBHI
(be3neiicTBuA)  opraHa  (OpraHM3aluu), JOJDKHOCTHOTO  JIMLA  OpraHa
(opranuzauum) MO0 rocyAapCTBEHHOTO WIH MYHHMUMIIAIBHOTO CAYXKAIIETO.

He nomyckaercs oTka3 B fipueMe 3amnpoca MW  HHBIX JOKYMEHTOB,
HeOOXOAUMBIX [UIA TMPEOOCTABNEHHUS YCHIYTH, a TaKXe OTKa3 B MpeJOCTaBiIeHHU
YCIIYyTH B Cllydae, €CJIH 3alpoc U JOKYMEHTHI, HeOOXOAUMBIe U NPEeNOCTABICHUS
YyCNyrH, TMOAaHbl B COOTBETCTBHM ¢ HH(pOpManueit o cpokax U TMOpsiaxe
NPeNOCTABNEHUs YCIYTH, ONnyOIUKOBaHHOW Ha €OUHOM MOpTale, mopTranax yciyr
¥ OHLHANBHBIX CalTax.

Ilpy  opranusanuMu  3amMcH Ha TpHeM B yMpaBjieHHEe WK
MHOTO(YHKIMOHAIBHEIN LIEHTP 3a9BUTENIO 00ECNeYuBAETCs BO3MOXKHOCT:

a) O3HaKOMJIEHMI C  pacnucaHueM  pa0OThl  yNpaBieHUsA  WIH



MHOrO(QYHKIIMOHAJIBHOTO  LIEHTpa JHOO  YHIOJHOMOYEHHOTO  COTPYAHHKA
ynpaBNeHus UM MHOTOMYHKLMOHAIBHOIO LEHTPA, a TakXKe ¢ AOCTYMHBIMH i
3aMyCH HA TIpHEM JaTaMH U UMTEepBajlaMH BpeMeHU NpHeMa;

©) 3anucu B noObie cBOOOAHBIE ANA MpueMa JATy M BpeMs B Mpenenax
YCTAaHOBNEHHOrO B YNpPaBJI€HUM WK MHOTOGYHKUHMOHAJIBHOM LEHTpe rpaduka
npueMa 3asBUTENEH.

{lpy  OCyWIeCTBNEHMH  3alMCH Ha  MNpHeM  YOpaBJIeHHe WM
MHOrOQYHKIMOHANBHBIH LIeHTp He BrpaBe TPeOOBaTh OT 3aABHTEJNA COBEpPIUEHHS
HHBIX JEHCTBUH, KpoMe NpPOXOXIeHWs HASHTUPUKAUHUK MU ayTeHTHU(QUKALUU B
COOTBETCTBUM ¢ HOPMaTUBHHIMH mpaBoBBIMU axTamu Poccuiickoli ®expepaiuny,
yKa3aHusl LeNd Ipuema, a TakkKe MpelocTaBAeHUsA CBEACHUM, HEOOXOQUMEIX s
pacyeTa AJHTENBHOCTH BpPEMEHHOTO UWHTEpPBalia, KOTOPRIA HeoOX0omumo
3a0pOHUpPOBATE ANA pHEMA.

3anmuch Ha MPHUEM MOXET OCYIIECTBISTHCS MOCPENCTBOM HCIONB30BAHMS
Enuxoro noprana u perHoHanbHOro noprana.

DopMHpOBaHHE 3aMpoca OCYLIECTBIAECTCA [IMOCPENCTBOM  3aIllONTHEHHS
3NEKTPOHHOH (GOPMEI 3anpoca Ha eIMHOM [OpTalte, PETHOHANBHOM MOpTalle YCayr
0e3 HeoOXOAMMOCTH MHOMONHUTENBHOW IOHAYH 3ampoca B KaKOW-NHOO HWHOMH
dopme.

Ha enuHoM noptasie, persioHaNSHOM NMOPTalie YCAYT pasMemaroTcs oopasibl
3aMOJTHEHHSA BNIEKTPOHHOU (POpMBI 3ampoca.

Ecnn Ha eguHOM mopTrane 3asBUTEN0 He O0ECIIEUHBAETCS BO3MOXHOCTB
3alI0NIHEHMA 3NIeKTPOHHOU (opMBl 3ampoca, TO s GOpMUPOBAHHA 3ampoca Ha
eIMHOM fopTajne B TOpAAKe, onpeienieMoM MUHMCTEPCTBOM 1H(POBOro
pasBUTHA, CBA3M M MAaccoBblX KoMMyHukauul Poccuiickoii ®eneparum,
obecnieynBaeTCa aBTOMATHYECKHI Iepexo]| K 3alOiIHEHHIO SJIEKTPOHHOM (OpMBI
YKa3aHHOIO 3aNpoca Ha perioHaNbHOM MOPTane yCIyr.

dopMaTHO-JI0ruecKast npoBepKa chopMHpPOBaHHOTO 3anpoca
OCYILECTBIIMETCA B IOPAJKE, ONpeAeNsdeMOM YIpaBleHHUEM, IOC/E 3alOJHEHHA
3a4BHUTENIEM KXKAOTO U3 TONEeH 3MeKTpoHHOU ¢opMel 3ampoca. IIpy BRISBIEeHHH
HEKOPPEKTHO 3allOJIHEHHOTO IIOJI JJIEKTPOHHOH (QOpPMBI 3ampoca 3asBUTENb
YBEIOMJISETCS O XapaKTepe BBIABICHHOH OIIMOKM W MOpslKe ee YCTpaHeHUs
NMOCPeACTBOM HH(POPMALIHOHHOTO COOOIIEHUS HENOCPEeACTBEHHO B 3JIEKTPOHHOH
¢dopme 3anpoca.

ITpu popmuposannH 3anpoca obecriequsaeTcs:

a) BO3BMOXXHOCTb KOTIHPOBaHUS H COXpaHEHHS 3ampoca U HHBIX AOKYMEHTOB,
HeOOXOAUMBIX AJIA MPEAOCTaBIEHUs YCIYTH;

©) BO3MOXHOCTD 3aMOJIHEHUS HECKOJBKHMMH  3afBUTENsIMH  OXHOM
IEKTPOHHOMN (POpMBI 3anpoca Npu oOpalleHnH 3a yCIyraMu, NpeanoaralolMH
HaNpaBleHHe COBMECTHOTO 3anpoca HECKONBKYUMH 3aBUTEIAMHU;

B) BO3MOXXHOCTb Ie4aT# Ha OymMaXHOM HOCHUTeje KOMMUH 3JIeKTPOHHOMH
¢bopMEt 3anpoca;

I') cOXpaHeHHe paHee BBeJEHHBIX B 3JIEKTPOHHYIO GopMy 3anpoca 3HaueHui
B J11000H MOMEHT MO XENaHHIO MOJAB30BaTeNd, B TOM YHC/E NPH BO3HUKHOBEHUH
omMbOK BBOA2 M BO3BpaTe Al NOBTOPHOFO BBOJAA 3HA4eHHH B 3JIEKTPOHHYIO
dopmy 3ampoca;



1) 3anoJIHeHWe NoJeH 3NMeKTPOHHOH (opMbl 3ampoca N0 Hayana BBOJA
CBEICHUH 3ajgBUTEIIEM C UCIONB30OBAHUEM CBEIEHUM, pa3MElIEHHBIX B
¢$enepaJbHON TOCYJapCTBEHHOH HHQOpMalMOHHOM cucteme "EnuHas cucrema
naeHTUdUKaUMH U ayTeHTUOUKauwu B UH(pacTpykrype, obecneuuBaroLe
MH(QOPMALHOHHO-TEXHONIOTUMECKOE B3aUMOJEHCTBHE HH(POPMALIMOHHBIX CHCTEM,
MCIIONIB3YEMBIX JUISl TIPEIOCTABNIEHUS rOCYAapCTBEHHBIX U MYHUUMIANBLHEIX YCIYT
B O3NEeKTpoHHOH ¢opme” (nanee - eaMHas cUCTeMa UASHTHQUKAUMM H
ayTeHTU(UKALMM), U CBEJACHUI, OMyOJMKOBAHHBIX Ha €WHOM [1OPTAJiEe, NOpTANIax
yelayr WiaM  OopHUMaNbHBIX —calitaX, B YaCTH, KacalolleHcsa CBEJEeHUH,
OTCYTCTBYIOLIMX B €AMHOHW CHCTEME NJEHTU(UKALMHA ¥ ayTeHTU(PUKALUH;

€) BO3MOXHOCTh BEPHYTHCH Ha JIIOOOH M3 3TANOB 3alOJIHEHUA IEKTPOHHOM
(ropmbl 3anpoca 0e3 NoTepu paHee BBSACHHOH HHPOPMALIUH;

’X) BO3MOXHOCTb JOCTYIa 3asiBUTENs Ha €AHHOM NopTajie, Ioprajie ycnyr
UM OPUIHAJTIBHOM CafTe K pasee IOJaHHBIM MM 3allpocaM B TEUCHHE HE MeHee
OIHOTO FOJa, a TAaKKe YaCTU4HO CPOPMHPOBAHHBIX 32NPOCOB - B TE€YEHHE HE
MeHee 3 MECSLEB.

ChopMupoBaHHBIH ¥ TNOAMUCAHHBIK 3anpoc ¥  HHBIE JOKYMEHTEI,
HeOOXONMMBIEC Ml MPeJOCTaBAEHHS YCIYTH, HAMPAaBMsIOTCA B  YIpaBjieHHE
MOCPEICTBOM MOPTANIOB.

Ynpaenenue obecneurBaeT npHeM AOKYMEHTOB, HEOOXOOHMBIX IUIs
NPEeNOCTaBIEHUsT YCNYIH, ¥ Pperucrpauuio 3amnpoca ©e3 HeoOXOaUMOCTH
TIOBTOPHOrO TMIPEJCTABIICHNsT 3aABHTENEM TaKUX JAOKYMEHTOB Ha OyMaXKHOM
HOCHTENE, €CNM KHOE HE YCTAaHOBIEHO <¢enepalbHBIMH 3aKOHAMH U
NPHHUMAEMBIMH B COOTBETCTBUMM ¢ HUMM akrtamu [lpaButensctBa Poccuiickoi
®epnepauny, 3axoHaMu CTaBpPOMONLCKOIO Kpasi, MyHHUUMITAJIBHBIX HOPMATHBHBIX
MpaBoBbIX akTOB [IpeAropHoro MyHULMNANBHOrO OKpyTa.

[Ipenocrapnenve ycnyru HadvHaeTcs ¢ MOMEHTA MpHeMa M PerdcTpaluu
yIpaBJieHUeM 3JIEKTPOHHBIX JOKYMEHTOB, HEOOXONMMBIX Ui MpeJoCTaBIeHUS
YCIYTH, a TakKe MOoJIyYeHHs! B YCTAHOBJIEHHOM MOpsajke WHpopMalud 06 ornjare
YCIyrH 3asBUTENEM, 33 MCKIKOYEHHEM cliyyas, €Cld JUId Hayala mpoueaypsl
NPEHOCTABIEHUA YCAYTH B COOTBETCTBHH € 3aKOHOAATENbCTBOM TpeOyeTcs NMUuuHas
BKa.

Onnata yclyr OCYIIECTBISCTCA 3aABUTENIEM C WCHOJB3OBAHUEM EIHHOIO
noprajna, PEernoHAIBHOrO MopTana yciuyr [0 I[IpeBapUTEIBHO 3aNOJHECHHBIM
ynpapieHueM peksusutam. [Ipenocrapnenue uHpopMaunu o0 omiaate ycayr
OCYIIECTBIIIETCA €  WCHOONB30BAaHHEM  HH(pOpMalMM, cojepxauieiica B
PocymapcTseHHOM  mHpoOpMalHOHHOM  cHcTeMe O  TOCYJApCTBEHHBIX U
MYHHLIMITAJIBHBIX TIIaTeXax, €CiM HHOEe He TNpeaycMOTpeHO deaepalbHBIMA
3aKOHaMU.

IIpu onare yciyru 3asBUTENO 00eCneunBaeTcs BOZMOKHOCTS COXPaHEHMS
NNIaTeXKHOrG AOKYMEHTa, 3allOJIHEHHOIMO MM 4YacTUYHO 3aMoJIHEHHOro B
COOTBETCTBUH C NpaBUJIAMH YKa3zaHUs WHOOPMALMM B PEKBU3HUTAX PACTIOPSXEHUH
0 1mepeBojie JIEHEXHBIX CPeACTB B ymsary mnnatexxed B OIOMKETHYIO CHCTEMY
Poccuiickoii  PDenepauuu, yTBepx¥AEHHBIMY  MHHHUCTEPCTBOM  (UHAHCOB
Poccuiickoil ®enepalyiy, B TOM YUCIE B €UHOM JIMYHOM KaOMHETE rpaXcJaHuHA -
MHPOPMALMOHHON  TOACHCTeME  eAMHOro  mopTana,  obecneudBaroleii



oTOOpaXKeHHe TEKYLUEero cTaTyca MPefOCTAaBNEHHS YCIYP U COXpaHeHUe HUCTOpUM
ofpallleHUH 33 [OJy4YeHHeM YCIYT, BKIIOYAs XpaHeHWe pe3yJhTATOB TaKuX
obpalleHu# M 3NEKTPOHHBIX JOKYMEHTOB (Hanee - €IHHBIN NTHUHBIA kabuHet). B
MIATEXHOM JIOKYMEHTE YKa3bIBACTCSl YHUKANbHLIN HISHTU(HUKATOP HAYUCIEHNS H
UISHTHGUKATOp IUIaTenblivka. Kpome Toro, 3asButemo obecrneunsaercs
BO3MOXHOCTb MEeYaTH Ha OyMa>KHOM HOCHUTENE KOMMU 3allONHEHHOTO IMIaTeXHOro
AOKYMEHTA.

3agBHTENS, COBEPLUMBLIMH OmIAaTy YCIYr ¢ MCMNOJB30BAHUEM €IHMHOTO
nopTana, perMOHaNLHOTO NopTala ycinyr, HHQOpMUpYeTCs O COBEplUeHHM ¢akta
OIUIATBl YCAYT MOCPEACTBOM €AMHOrO NopTana, PerHoHalnbHOro noprana yeayr (B
TOM 4YHCJIE B €AWHOM JMYHOM KaOWHeTe) ¢ WCIONB30BaHHEM HHGOPMALMH,
TIONYYEHHOW B YCTaHOBJIEHHOM MoOpsfKe W3 ['ocynapcTBeHHON HHGOPMaHOHHOM
CHCTEMB! O FOCYJapCTBEHHBIX 1 MYHULMITATIBEHEIX TUIATEXaX.

3agBUTENO B KayecTBe  pe3ynbTaTa  MpPeNOCTaBlIeHHUS  YCIIYIH
obecreynBaeTcs N0 ero BbIGOpY BO3MOXHOCTD MONyYEHHS:

a)  JJIEKTPOHHOTO  JOKYMEHTa, TMOAMHMCAHHOIO  YITOJHOMOYEHHBIM
NOMMKHOCTHBIM  JIMLIOM € HCIOJB30BaHUEM YCUIEHHOH KBalU(pHLHpPOBaHHOR
3NEeKTPOHHOHN MOJMHCH;

6) mokyMeHTa Ha OyMaXHOM HOCHTeNe, TMOATBEPXKIAIOINErO COAEpXKaHHUe
3JIEKTPOHHOTO JOKYMEHTa, HaIpaBJIEHHOrO yTIpaBJIeHUEM, B
MHOTO}hYHKLHOHAIBHOM LUEHTPE;

B) HH(OpMALIMH U3 rOCyJapCTBEHHEIX HHGOPMALIMOHHBIX CHCTEM B CIIY4YasX,
NpelyCMOTPEHHBIX 3aKOHOIATENLCTBOM Poccubickoit ®enepanun.

B cnysae ecnum demepanbHBIMH 3aKOHAMH WAH TIPUHAMaeMbIMU B
COOTBETCTBMM C HHUMU HOPMATHBHBIMM MpPABOBBIMU aKTaMM HE YCTaHOBIEHO
TpeboBanue O HEOOXOOWMOCTH COCTaBIeHUS HOKYMEHTA UCKIIOUMUTENBHO Ha
OyMa)KHOM HOCUTEJE, 3aiABUTENI0 OOeCmeuyuBaeTCs BO3MOXHOCTH BHIOpaThH
BapUaHT NOJYy4YeHHUs pes3y/bTaTa MpeNoCTaBleHNs yCIyrd B GopMe 3EKTPOHHOrO
JOKYMEHTa, MOANHCAHHOIO YINOJHOMOYEHHBIM  JOJDKHOCTHBIM  JIHHOM  C
UCMONB30BaHNEM YCHIEHHOH KBAIU(QUUHWPOBAHHONW 3JIEKTPOHHOW MOAMMUCH,
He3aBUCHMO OT (GOpMBI UK criocoda oOpalleH s 3a YCIyroi.

Bo3MoXHOCTh TMOAy4YeHUS pe3yibTaTa NpeROoCTaBNEHHS YCIYyrH B dopme
3NMEKTPOHHOro  JOKYMEHTa WIHM  JAOKYMEeHTa Ha OyMaXXHOM  HOCHUTENe
obecrieynBaeTcs  3aABUTENI0 B  TeYeHHE CpOKa  [JelcTBUA  pe3ynbTara
fipefOCTaBlIeHUs YCIyTH (B Clly4ae eCld Takod cpokK YCTaHOBNEH HOPMATHBHBIMU
npasoBbIMU akTaMU Pocentickoit ®enepanun).

3asaBUTENO 00ecneqynBaeTCs JOCTYI K pe3y/IbTaTy NpefoCTaRNeH s YCIYTH,
[IOJy4YeHHOMY B (OpMe 3IeKTPOHHOIo AOKYMEHTa, Ha eUHOM TopTajle, Mmopranax
YCNyr MM OPULMANBHEIX caiTax (B TOM YUC/IE B €AMHOM IMYHOM KabUHETE) B
TeYEeHHE CPOKa, YCTAHOBJEHHOIO 3aKOHoAaTensCcTBOM Poccuiickoil Peaepaunuu.
3adBUTEN0  [IPEJOCTABIACTCA  BO3MOXKHOCTH  COXPAHEHHS  3JIEKTPOHHOIO
NOKYMEHTA, SBJIAIOLLErOCs PE3yJbTaTOM IPeIOCTaBICHHUS YCIYTY H NOANHCAHHOTO
YIONMHOMOYEHHBIM  JOJOKHOCTHBIM  JIMUOM ¢ UCIIONBL30BAHHEM  YCHIIEHHOH
KBaTU(PHUMPOBAHHON 3NEKTPOHHON MOAMHUCH, Ha CBOMX TEXHUYECKUX CPECTBAX, a
Tak)X€ BO3MOXHOCTh HallpaBICHHA TaKOTO 3NEKTPOHHOTO AOKYMEHTa B HHEIE
Oprass! (OpraHusaluy).



YBeaoMeHne o 3aBeplIeRHY BBIIIOJIHEHHS ynpaBJjeHUEM
NPpeAyCMOTPEHHBIX  HACTOALUMMM  TpeOOBaHMAMM  OCUCTBMI  HanpasiseTcs
3aSBUTENIO B CPOK, HE MPEBLILIAIOIIKA OJHOr0 padoyero AHA Mocie 3aBeplUeHHs
COOTBETCTBYIOIErO AEHCTBHA, HA aApec JJEKTPOHHOH MOYTBl WIH C
HCIIONB30BAHHEM CPEACTB eAUHOro MopTajia, peruoHaJbHOTO MopTrana YChyr B
eJHBIA NUYHBIA KaOMHET 110 BLIGOPY 3asiBUTEN.

OpraHsl (opraHu3aiuu), onepaTop €JUHOro Mmoprana, a TaKKe ONepaTophl
TOPTANIOB YCIYr U OQUUHUANBHBIX CaHTOB BOpPaBe OMpPEAENUTb AONONHUTENbHbIE
cnoco0bl NMOJYYEHHUs CBEJIEHNH O XOAe BLIMONHEHHS 3ampoca NyTeM pasMelleHus
MHQOpMALMKA Ha MOpTajgax ycnyr Wil opuuraibHbIX CalTax.

[Ipy npenocraBleHUM YCIYIM B UIEKTPOHHOH (opMe 3asBHTEIHO
HaMnpaBIsAETCA:

a) yBeJOMJIEHME O 3alucH Ha M[pUeM B  YIpaBleHHE  WIH
MHOTO()YHKLIMOHANBLHBIH LIEHTpP, COepiKalllee CBEASHUS O JaTe, BpeMEHH U MeCTe
npuema;

6) yBEeAOMJIEHHE O NpUEME U PETrucTpalyd 3arnpoca W MHHKX JAOKYMEHTOB,
HEOOXOAUMBIX st TpPEROCTaBiEHHS YCHYTH, coJepikallee cBeleHHs o (akre
npueMa 3anpoca U JOKYMEHTOB, HEOOXOAMMBIX Ui MPEHNOCTaBiIeHUs YCIYTH, H
Hayaje NpoueRypsl NPeAOCTaBIeHUs YCNYIH, a TAKXKE CBEJeHUS O JaTe U BpeMeHH
OKOHYaHWA MNpeloCTABIEHUsT yCnyru nubG0 MOTHBUPOBAaHHBLIH OTKa3 B MpreMe
3a1poca U UHBIX JOKYMEHTOB, HEOOXOAUMBIX JUIA NPEeNOCTABIEHHS YCIYTH;

B) yBemomieHue o daxrte nonydeHus HHPOpPMaLUK, NOATBEPKAAIOLIEH
OIIATY YCIIYTH;

) yBEIOMJIEHHE O PE3yJIbTaTax PacCMOTPEHUS JOKYMEHTOB, HEOOXOIUMBIX
IIg  NPefoCTaBeHHs  YCIYTH, COARepXKalllee  CBeACHHA ©  MOPUHATHH
NOJOXUTENEHOTO PELeHNs O NPENOCTAaBIeHHY YCIYTH U BO3MOXHOCTH NONTY4YHTh
pesynbpTaT TMpenoCTaBieHUss  ycnyru Aubo  MOTHBUPOBAaHHBIM  OTKa3 B
NpeAOCTaBIEHUH YCIYTH.

[Ipu obpawmenun B GopMe INEKTPOHHOTO AOKYMeHTa nocpeAcTBoM EAUHOro
nopTana, PerHOHANBHOTO MOpTaia B LedAX [ONYYEeHUs MYHHULMDAIBHON yCnyru
3aABUTENHL MM €ro YNOJIHOMOYEHHOE JIHIO MOryT oOpatuthess B MO®LL 3a
NpEeNOCTaBIEHUEM pe3yIbTaTa MyHULIMNIANBHON YCNYTH.

OneHKa 3aABHUTENEM Ka4yecTBa MNPEJOCTABIEHUA YCIYTH B 3JIEKTPOHHOMN
dopmMe He sBIETCA 00A3ATENBHBIM YCIOBUEM I TIPOAQIIKEHHUS MPeAOCTaBICHHS
OpraHoM (OpraHu3alue) ycnyr.

3agBuTento o0ecneyuBacTcs BO3IMOMKHOCTH HaMpaBfieHHs XanoObl Ha
pelueHus, OEeWCTBUS WUNU Oe3felicTBUE opraHa (OpraHM3aluH), AOHKHOCTHOTO
nyLa oprasHa (opraHusauud) JuOO rOCYAapCTBEHHOTO MM MYHHLMOANBHOTO
CIYXalllero B COOTBETCTBMH cO0 cTaThed 11.2 ®epmepansHoro 3akona «O6
OpPraHU3alU MPEROCTABNEHUSA TOCYJAPCTBEHHBIX ¥ MYHULUUNANbHBIX YCIYr» U B
NnopAAKe, YCTAHOBJIEHHOM mnocraHoBieHueM [lpaButenscrea  Poccuiickoii
G®enepaunu oT 20 Hosbps 2012 r. N 1198 «O denepanbHoii rocyapcTBeHHOM
MHQOpPMALlHOHHOH  cucteMe, ofecneuuBarolieil  npouecc  A0CYAeOGHOro,
(BHecynmeOHoro) oOxamoBaHus  peumieHuii W fOeiicTeuit  (Ge3peiicTBHA),
COBEPILEHHBIX [IPU MPEAOCTABICHUH TOCYAAPCTBEHHBIX H MYHHIMNANBHBIX YCIYT.



2.18. 3asgBuTens BhpaBe OOpaTHTLCA B MHOTO(DYHKUHOHAMBHBIA LEHTP C
3apocoM O TNpPeIOCTABJIEHHM HECKONBbKHX MYHHUMIIaNbHBIX ycnyr (nanee —
KOMILJIEKCHBIH 3anpoc).

dopMa KOMIUIEKCHOTO 3ampoca MoKeT OBITh IoNy4eHa 3asBUTENEM TIpH
TUYHOM OOpalleHUud B MHOTO(YHKUMOHANBHBIK LEHTP, Ha OQULHMATBHOM cakTe
MHOTO(YHKLIMOHAJIBHOTO LEHTpa B ceTu «MHTepHeT.

Ana  obecrneueHUss MOJNYy4YEeHUs  3asBUTENEM  MYHUUUOANBHBIX  YCIVYT,
yKka3aHHBIX B KOMIIJIEKCHOM 3arpoce, MHOTO(MYHKLHOHANBHbIH HEHTpP ACHCTBYET B
HHTepecax 3asBUTeas 0e3 [OBEPeHHOCTH M  HampaBnseT B  OpraHbl,
NpeloCTaBlglolMe  MyHHMUUNAIBHBIE  YCIYTH, 3aABICHHUSA, [OANMUCAHHbLIE
YTIOJHOMOYEHHBIM PabOTHUKOM MHOTO(YHKUHOHANLHOTO LIEHTPa U CKperlIeHHbIe
neyarsio MHOTOMYHKLMOHAJBHOTO LEHTpa, a TaKXe CBeleHHS, NOKYMEHTBI U
(unn) wuHQOpMaUMIO, HeoOXoAuMBlE [N NPeNOCTABNEHUS YKAa3aHHBIX B
KOMIUIEKCHOM 3alpoce€ MYHHWUMNAIbHBIX YCIYr, ¢ [PUIOXKEHUEeM 3aBepeHHOM
MHOTO(QYHKIIMOHANBHBIM LIEHTPOM KOMUHM KOMIUIEKCHOro 3ampoca. [Ipu 3Tom He
TpeOyloTcs COCTaBNeHUe U MOANUCAHUE TaKUX 3asBICHU 3asBUTETIEM.

KoMIuiekcHBIH 3aMpoc ROMKEH COAEPXAaTh yKa3aHHe Ha MYHHUUIaNbHBIE
YCIOYyTd, 3a IpefocTaBieHdeM KOTOPbIX OOpaTHIICA 3asBHTENb, @ TaKXKe COrNacue
3a8BUTENS] Ha OCYLIECTBISHUE MHOTO(PYHKLUHMOHANBHBIM LIEHTPOM OT €ro HMEeHU
neticTBUit, HEOOXONUMBIX IS UX NPEAOCTABICHUA.

Ilpy npueMe KOMIUIEKCHOIO 3anpoca y 3aABMTENA  CIIELHaNHCTEI
MHOTO(DYHKLUHMOHAJIBHOTO LEHTpa o0sf3aHbl MPOUHGOPMHUPOBATE ero 060 Beex
MYHHUUHOANBHBIX YCIyrax, yciayrax, KOTOpbIE SABJISIOTCS HEOOXOOUMBIMH H
00s3aTe/IbHBIMY 111 NPEAOCTABIeHUS MYHMUMNANEHBIX YCIIYr, MOIyYeHHUE
KOTOPBIX HEOOXOAMMO [/ MOJNYyHYeHHUS MYHHLUMDAIBHBIX YCNYr, YKa3aHHBIX B
KOMIIJIEKCHOM 3ampoce.

ONHOBpPEMEHHO €  KOMIUIEKCHBIM  3alpoCcOM  3asBHTENL NOJAaeT B
MHOTODYHKIHOHATIBHBIA LEHTP CBEAEHMS, HOKYMEHTHl W (WiIHM) HHGbOpMALMIO,
MPeRyCMOTPEHHBIE HACTOAINUM aJMHHYCTPATHBHBIM pErJIaMEHTOM, a TaKXe
CBEJEHUH, NOKYMEHTOB U (HIH) HHMOPMALIHH, KOTOPBIE Y 3aBUTENS OTCYTCTBYIOT
U JOJKHBI OBITH MOMY4YeHBl IO Pe3yJIbTaTaM NPEROCTABIEHHS 3asSBUTENIO HHBIX
YKa3aHHBIX B KOMIUJIEKCHOM 3alpoce MyHHLMNANbBHBIX ycayr. CBeleHus,
NOKYMEHTBl M (MnM) HWHPOpMALMIO, HEOOXOAMMBIE U [PEeIOCTABIEHUA
MYHULHNANBHBIX YCIYT, YKa3aHHBIX B KOMIUIEKCHOM 3ampoce, U Moly4yaeMble B
WHBIX  OpraHax W  OpraHu3auMaxX, YYaCTBYWIINX B  MNPEAOCTABICHUH
MYHHUHMOAIBHBIX YCIYr, KOTOpBIe SBIAIOTCS HEOOXOOUMBIMH M 00A3aTeNbHBIMH
AN NpPenoCTaBl€HHd  MYHUUMMNANBHBIX  yCJIyr, 3asgBUTENb IOJ3eT B
MHOTO(DYHKIHOHANIBHBIA LEHTP ONHOBPEMEHHO ¢ KOMIUIEKCHBIM 3alpocoM
CaMOCTOATENLHO.

Hanpasnenue MHOTroGbYyHKUHOHAIBHBIM HEHTPOM 3asiBJIeHUH, c
NPUIIOKEHHBIMM JOKYMEHTaMH B OpraHbl, MPenOCTaBAAIOILNAE MYHUUMNAIbHBIE
YCIYTH, OCYIIECTBAETCS He NO31AHee OOHOro pabouero AHA, CIeAYIOLIEro 3a QHeM
MONTY4YEeHUA KOMIUIEKCHOTO 3allpoca.

B cayuae, ecnu ans TONyyeHHs MYHHLUMIOANBHBIX YCIYT, YKa3aHHBIX
B KOMIUIEKCHOM 3aMpoce, TpeOyITC CBeICHUS, TOKYMEHTH! 1 (M11) HHpopMaLu,
KOTOpBIE MOTYT OBITH NONYYEHB! MHONO(GYHKUMOHAIBHEIM LEHTPOM TOJBKO IIO



pesynsTaTaM TIpefOCTaBJeHHs WHBIX YKA3aHHBIX B KOMIUIEKCHOM 3ampoce
MYHUUMNAJABHBIX  YC/IYr, HanpaBlieHde 3asABICHUH W  JOKYMEHTOB B
COOTBETCTBYIOLHE OpraHbl, MpPEeJOCTaBIAIOIIME MYHULMMAIbHBEIE  YCIYTH,
OCYLUECTBIAETCS MEOTOQYHKLUNOHANBHBIM EHTPOM HE MNO3JHEe OfHOro pabodero
JHA, CAeAYIOLIETO 3a OTHEM MOJNYyYE€HUS MHOIO(pYHKIUHOHANBHEIM LIEHTPOM TaKHX
CBEHEHUH, NOKYMEHTOB M (MJIM) HHpopMalyH. B yKa3zaHHOM ciyyae TEYEHHE
NpeAyCMOTPEHHBIX 3aKOHOAATENBCTBOM CPOKOB NPEAOCTaBIISHUS MYHULINIAIBHEIX
YCIIYT, YKa3aHHBIX B KOMIUIEKCHOM 3anpoce, HaYMHAETCS He paHee JHS MOoNyYeHHUs
3adBACHUA M HEOOXOAMMBIX CBeINEeHWH, AOKYMEHTOB M (unaM) uHboOpManuy
COOTBETCTBYIOLKM OPraHOM, NPeAOCTARNSAIOLIUM MYHHUNTANBHBIE YCITYTH.

[onyyeHue MHOTOPYHKLUHOHANBHBHIM LEHTPOM OTKa3za B IpeAoCTaBleHHU
MYHHUHMIIATBHBIX YCIYT, BKJIIOYEHHBIX B KOMIUIEKCHBIH 3ampoc, He ABJIAETCH
OCHOBAHUEM JJIi MNpEKPaLeHUs MONy4YeHUs HHBIX MYHHLUNOANBHBIX YCIYT,
yKa3aHHBIX B KOMIUIEKCHOM 3ampoce, 3a UCKIIOYEHUEM Cy4aeB, eClid YC/yra,
B MNpENOCTaBIeHUH KOTOpOH OTKa3aHO, HeoO0XoAuMa IS IpeaoCTaBlIeHUA
MYHUUMIIANBHEIX YCIYT, BKIIOYEHHBIX B KOMILIEKCHBIH 3anpoc.

MuorodyHKIHOHaNBHBIA LIeHTp 00j3aH BHIATH 3aABHTENIO BCE NOKYMEHTHI,
MOJy4YeHHbIE TI0 Pe3yNbTaTaM IPEeNOCTABNCHHUS! BCEX MYHHLUMNANBHBIX YCIYT,
YyKa3aHHBIX B KOMIUIEKCHOM 3ampoce. MHOroQpyHKIHMOHANBHBIA UeHTp 00s3aH
NpOoUMR(OPMHPOBATE 3aABUTENS O FOTOBHOCTH TMOJHOTO KOMIUIEKTA HOKYMEHTOB,
ABJIAIOIIMXCA pEe3yNbTaTOM IMPEJOCTaBACHUS BCeX MYHUIMNANBHBIX YCIYT,
YKa3aHHBIX B KOMIUIEKCHOM 3anpoce, a Takke 00ecnevynTh BO3MOXKHOCTD BBIJAUH
YKa3aHHOI'0 KOMIUIEKTa JOKYMEHTOB 3asABUTENI0 He No3fHee pabodero mH,
CJIEAYIOIIETO 32 JHEM [TOCTYIUIEHNA B MHOTOMYHKIIHOHANBHEI LIEHTp MOCAeIHEro
M3 TaKHX JOKYMEHTOB.

3asBUTENb HMMeeT NpaBO OOPaTUTECS B MHOrO(YHKLHMOHANBHBIA LEHTP B
HenAX IoNy4YeHHs WHpoOpMalMd © XOoAe MNpeROoCTaBleHHs KOHKpPETHOI
MYHULMNATBHOH YCIIYTH, YKa3aHHOH B KOMIUIEKCHOM 3alpoce, MK O TOTOBHOCTH
JOKYMEHTOB,  ABJAIOLIMXCS  pe3ynbTaToOM  NPEeROCTaBIEHHS  KOHKPETHOM
MYHHLHUNATBHOH ycayru, YKa3aHHOH B KOMIIJIEKCHOM  3ampoce.
MHoropyHkugOHaNbHbIA LEHTp 00s3aH HAIPABUTh OTBET 3aABHUTENIO HE MO3AHEE
pabouero mHsA, CHEAYIOLIEro 3a [JHEM IONYYEHHS MHOIOQYHKIMOHATBHEIM
HEHTPOM YKa3aHHOTO 3ampoc. YKasaHHad HHQOpMaLus MNpeaocTaBlieTcs
MHOTro(GYHKHUOHAIBHBIM LIEHTPOM:

1) B x0/1€ nu4HOrO NpreMa 3asBUTeN;

2) no Tenedony;

3) O SNEeKXTPOHHOH MouTe.

III. CoctaB, nocienoBaTenbHOCTE H CPOKH BBIMOJHEHUS
aJIMUHMCTPATHBHBIX NpoLenyp, TpeOOBaHUS K MOPAAKY UX BBIMOJIHEHHS, B TOM
q1cie OCOOEHHOCTH BBIITOJHEHHS aIMUHHCTPATUBHEIX Mpouenyp (aeicTBuif) B
3NEKTPOHHOH dopMe, a TaxKe 0COOEHHOCTH BHIONHEHUs aAMUHACTPATUBHBIX

npoueyp (A€ACTBUi) B MHOIO(QYHKIMOHANBHBIX LIEHTPaxX NMpe0oCTaBIeHHS
rocyJapCTBEeHHBIX H MyHHLMNAABHBIX YCIYT

3.1. [IlpemocrabBienvie MYHUIUMNaNbHOA YCNYrH BKJIKOYaeT B celA
CneAyomMe aqMHHACTPATUBHBIE MIPOLECLYPBI:



1) wundopMMpORaHHE W KOHCYJNBTHPOBAHHE 3ajBUTENA NO BOMPOCY
NpeAoCTaBACHNA MyHULIUIIANLHON YCIYTH;

2) NpuéM U PerncTpauus 3asBICHUS ¥ IOKYMEHTOB;

3) popMUpPOBaHUE U HaNPaBIeHHE MEKBEAOMCTBEHHBIX 3alIPOCOB;

4) npoBepKa npaBa 3ajdBUTENS U NPHHATHE pELUEHHWS O NPEAOCTaBIEHUH
MYHUUMNAIBHOR YCIYrd, 1160 06 oTKase B NPeIOCTARICHUH MyHHIIATBEHOM YCITYTH.

3.2. OnucaHue aIMMHUCTPATHBHBIX [IPOLIEAYD.

3.2.1. HMndopMupoBaHHe U KOHCYJIBTMPOBAaHYE 3afABHTENA MO BONpPOCY
NpeloCTaBIeHUs! MyHHLIMIIAAbHON YCIYTH.

OcHoBaHueM [N Hayana agMHHUCTPATHBHOW npoueayphl SBISETCS
oOpalleHye 3aiBUTENs JIMYHO HIIH [TOCPEACTBOM TesleOHHOMN CBSI3U B YIPABIEHME
i MOLI.

Copepikanye aAMMHUCTPATUBHOH NpOLERYpPHl BKIIOYAET B ce0s CIeAyIOLIHE
aAMHHHCTPAaTUBHbBIE NEUCTBUA:

npenocraBnesye  HMHGOpMalMy O HOPMATWBHBIX TPaBOBBIX  aKTax,
pPEerymHpyoIlMX  MOPAAOK  MNpPEJOCTaBNEHHUS  MYHHLMNAJIBHOM  YCIYIW,
IPOAO/KHTENBHOCTE BBINIOJHEHUE He Oonee 3 MUHYT,

pa3bACHEHHWE MOpsiKa, YCIOBUH ¥ CpOKa [IPefAOCTABICHUA MyHHIIHIIATBHOMN
YCIIyTH, IPOJO/KUTENBHOCTD BBINIOJIHEHUS He §ollee 5 MUHYT;

BblJa4a QOpMBI 3asBIE€HUS M CHHMCKA JOKYMEHTOB, HeOOXOAWMBIX Jif
NpeIoCTABICHUA MYHULIMNANBHON YCAYrd, NpoJOKUTENBHOCTD BBIOJHEHHS HE
Oosiee 1 MUHYTHI;

pasbACHEHHUE  IIOPAAKa  3aloJIHEHHS  3asBNeHHs, nopsgka cbopa
HEOOXOJMUMBIX  JIOKYMEHTOB MW  TpeGoBauui, mnpeanasnseMblX K  HHM,
IPOAOIDKUTENBHOCTD BBHITIONHEHHS HE Oojiee S MUHYT.

B cnyyae oOpauieHdss 3asgBUTENS MOCPEACTBOM TeneOHHOW CBS3M
NOJDKHOCTHOE nuuo ynpaeneHus unu MO®IL] B pobpoxenarentHoll, BexNHUBOK
dopmMe HHPOPMHUPYET 3asBUTEA TI0 BOMPOCAM MPEIOCTABIEHNWA YCAYTH, a TAKXKeE O
MecTe HaxOoxJAeHUsi, rpaduke paboTHl, CIPaBOYHBIX TeNe(oHaX, anpecax
SNEKTPOHHON MOYTHI U OPUUMANBLHEIX caiiTax AaMuuuctpauun, MOL]. OTtBet Ha
TeNleQOHHBbIH 3BOHOK JOJDKEH colepXaTb HMH(pOpMauHio o ¢daMUNHH, HMEHH,
OTYECTBE U JOJDKHOCTH CHelHanucta ynpasaesus, MOL[, npunspmiero
TesnepOHHBIH 3BOHOK.

AIMWHHUCTpAaTUBHas MOpoLeRypa OCYINEeCTBNAEeTCSs B JeHb oOpauleHus
3AABUTEIA.

AIMMHUCTpAaTUBHAs MpOLENYypa BBIIOJHAECTCS AOKHOCTHBEIM  JIMLIOM
ynpasieHus unn M®L, oTBETCTBEHHBIM 3a KOHCYJIGTHPOBAaHHE 3aABUTENS.

Kpurepuem NPUHATHS  peLIeHHs 1no UHDOPMUPOBAHUIO 7]
KOHCYJIbTUPOBAHHIO 3afBUTENS MO BONPOCY MNPEAOCTABICHUS MYHULMNAILHON
YCIYTH AIBNseTCA LeNb ero obpawueHus B ynpasieHue uan MOLL.

OOwwit MakCUMaNbHBIH CPOK BBIMOJHEHUS aJMHUHHCTPATHBHON MPOLEAYPDI
He OoJiee 15 MUBHYT.

Pe3aynpTaToOM agMUHUCTPATHBHON IpoOLEAYpPHl SBIAETCA NpPeNOCTaBlEHHE
3afBUTEN0  MHpOpMaLUKM O NOpAAKe M YCIOBHAX — MPeJoCTaBJIeHHS
MYHHULMIAKBHOH Yyciyrd ¥ (WJIH) BBIJAUa 3aABUTENIO TEepeyHs JOKYMEHTOB,
HEOOXOOUMBIX 1N MPEeJOCTABNEHUS MYHHIIUITANBHON YCTYTH.



CrnocoGomM duKcalMK pe3ynbTaTa afMHHUCTPATUBHON NpoLEeAyph! ABIAETCA
perucTpaluss  OO/DKHOCTHBIM  JIMOM  YMNPAaBIEHUSA, OTBETCTBEHHBIM 34
KOHCYJALTHPOBaHUE 3asABUTENS, (PaKkTa oOpalleHUs 3asBUTENS B XKypHaie yCTHOTO
npHeMa rpaxkaH.

KOHTpONp MCTONHEHHS aIMHHUCTPATHBHOX NMpoUefypsl HHGOPMHPOBaHKA
¥ KOHCYJIBTHPOBAaHHA MO BOMpOCaM NPEeAOCTaBIEHHs YCIYrd B YNpaBiICHHH
OCYIIECTBJAET PYKOBOAMTENb YrnpaBieHus, B M®Ll - pykosoaurens otiena Mo
paborte ¢ 3agBuTenaMu MOLL,

3.2.2. IIpuem U peructpautis 3asBjACHUS K JOKYMEHTOB.

OcHoBaHHeEM AJIsi HayaNa aJMHUHUCTPAaTHBHON MpoLEAYpbl, ABIAECTCA NPHEM
OT 3asABUTENA JOKYMEHTOB, HEOOXONUMBIX IS MpPeZOCTABICHUA YCIYTH,
YKa3aHHBIX B IMyHKTe 2.6.] afMUHHUCTPATUBHOIO perjiaMeHTa, NPH JIHYHOM IpHeMe
WJIN TIOJIYYEHHE YKA3aHHBIX JOKYMEHTOB IOYTOBHIM OTNpPaBIeHHEM, B TOM YHUCIiE
HanpaBlIeHHBIMU B JJIEKTPOHHOM (opMe ¢ HCNOAB30BaHHEM WHGOPMALKOHHO
TEIeKOMMYHHUKALMOHHOH ceTH «MHTepHeT», uyepe3 EnuHeiii nopran u [lopran
rocyaapCTBEHHbIX U MYHHLIMTIAABHBIX YCIyT CTaBpONOJbCKOrO Kpas.

ConepxaHHe anMUHUCTPATUBHON MNpouenypsl TIpH INOCTYIUIEHHH B
YrnpasieHue 3asgBI€HHA B 9JNEKTpOHHOH ¢GopMe H  HeoOXONUMBIX ANA
NpefoCcTaBlIeHusd YCIYyrd JOKYMEHTOB, MOJNHCAHHBIX 3MEKTPOHHOH NOANHMCHIO
BK/IIOYAeT B CeOs cleayollre aAMHUHUCTPATUBHbIE NeHCTBHS:

Creuuanucr Ynpasnexus NpPOBOJIUT IpOUeAypy IPOBEPKHU
NEeNCTBUTENBEHOCTH 3EKTPOHHON NOAMUCH, ¢ HCIMOJIB30BAHHEM KOTOPOIt MOAMHUCAH
AMEKTPOHHBIA JOKYMEHT (ITaKeT BJEKTPOHHBIX NOKYMEHTOB), HEOOXOAUMBIH I
NpenoCTaBIeHHd YCIYrH, NpeAyCMaTPUBAOLLYIO IPOBEPKY COOMIOAECHUS YCIOBHUH,
yKa3aHHBIX B cTaThe 11 3akoHa Ne 63-P3, B neHb MOCTYIIIEHUS YKa3aHHBIX
3asBJICHHA M JOKYMEHTOB, B CJly4ae €Clii OHM INOCTYMHIU B MepHoA pabodero
BpeMeHH. [lociie INpoBeAeHHS NPOBEPKU ACHCTBUTENBHOCTH BJIEKTPOHHOM
MOANKCH CNEUHAAMCT AJIMHHHUCTPALMH OCYILIECTBAAET pacleyaTKy 3aiBICHHA H
JOKYMEHTOB, HEOOXOOMMBIX [N MNpeAOCTaBNeHHUs YCAYTH, [POCTaBI[eT
3aBEPUTENIbHYIO MOANHCE «llonyuyeHO MO 3NEKTPOHHBIM KaHANaM CBSIBH C
HCMIONB30BAHKMEM JJIEKTPOHHOM MOLMUCHY», CBOKO AQJDKHOCTB, JINYHYIO MOMAMKUCH,
paclundpOBKY M OCYILECTBISET PErHCTPALUI0 YKa3aHHBIX JOKYMEHTOB. B cnyyae
NOCTYMJICHHA YKa3aHHBIX 3asiBJICHUA W JOKYMEHTOB B HepaGouee Bpemd,
BBIXOXHBIE WJIM Mpa3sgHUYHBIE JHU MPOBEpKa ACHCTBUTENBHOCTH 3MEKTPOHHOM
MOAMMCH, pacmeyarka 3adBAEHHS U JOKYMEHTOB, HeOoOXOZMMBIX Jnd
NPENOCTABNIEHUS YCIYTM, OCYILIECTBIAIOTCA B TeYeHHe mepBoro 4vaca pabouero
BPEMEHH epBOro paboyero AH:A, CAEAYIOLIEro 3a AHeM NOCTYIICHHA YKa3aHHBIX
3a4BACHHUS ¥ TOKyMEHTOB.

B cnyuyae ecnu B pe3ynpTaTe NpOBEpKH ONEKTPOHHOM moanucu Oyner
BBISIBICHO  HECOONMIOJEHHE  YCTAaHOBNEHHBIX  YCIOBHH  NpH3HaHUA  ee
JAEUCTBHUTENBHOCTH, CIELHAINCT YNpaBleHHA B JAC€Hb HNpPOBEIEHHA NPOBEPKH
OCYLIECTBJISSET [MOATOTOBKY YBENOMIeHHsi 00 OTKase B MpHeMe 3afABIEHHS H
AOKYMEHTOB O NMPEROCTABIECHUH YCNIYyTH, MOCTYNUBUIUX B EKTPOHHOH dopme B
COOTBETCTBUM C TNpHIOXKEHMEM 12 K AJMWHUCTPaTHBHOMY perJlaMeHTy, C
yKa3aHWeM NpUYMH, NIPUBEOSHHBIX B cTarhe 11 3akoHa Ne 63-03, nocnyXMBIIMX




OCHOBaHMEM M1 TIPHHATHA YKa3aHHOTO peLUEHHs, KOTOpoe MMOANHUCHBAET
PYKOBOAUTENE YIIpaBlIeHUA.

Crenpanuct VYnpabneHus B TeueHue | AHS co [OHA MOANMCAHUSA
yBeIOoMJIeHHA 00 o0TKaze B perdcTpalldd 3asBl€HHd M JOKYMEHTOB O
NpeloCTaBleHHY YCIIYTH, TOCTYNUBLIMX B 3JIEKTPOHHOH (opMe, NOAMUCHIBAET
OaHHOE YBEAOMJIEHHE OSJIEKTPOHHOW MOAMUCHID PYKOBOAUTENS YIpaBIeHUS U
HanpasideT [0 aapecy 2JIeKTPOHHON INOYTHl 3asdBUTENA NUOO B €ro JIMYHBINA
kaOUHeT Ha 1NopTane TOCYJAPCTBEHHBIX M MYHHLMIANBHBIX  YCIyT
CraBpononsCcKoro Kpas.

Conepxanne agMUHHCTPATHBHOW MpOLEAYpbl NO NpHEMY 3asABICHUS H
JOKYMEHTOB OT 3aiBUTeNs WJIKM €ro IOBEpPeHHOro JHLa BKIIOYaeT B cebs
CleyIolne aqMHHUCTPATHBHbIE JEHCTBU:

1) ycTanoBNeHHEe JUYHOCTH 3aABUTENS WIH JUYHOCTH U MONMHOMOYMH ero
JAOBEPEHHOIO JIMHA, IPOAOIDKHUTENBHOCTD BBINONIHEHNS | MUHYTa;

2) u3ydeHHe COJNEpPIKaHUS 3asABICHHA U JOKYMEHTOB, odOpMIeHHE KOMUit
JOKYMEHTOB (3aBepeHHE KONMMH WK CHATHE M  3aBepeHHe  KOMMid),
NpOJOJDKUTENBHOCTD BbIIIOHEeHUs He Oonee 14 MUHYT;

3) peructpauyia 3asABJIeHHs B JXypHaJie¢ perHcTpaluM 3asABIeHUH Mo JaHHOMH
yenyre B COJl «JIEJIO» U noxarotoBka pachmHCKH © TpHeMe 3asBlIeHHd H
JOKYMEHTOB, B Cllydae €CJIM AOKYMEHTBl NpPeACTaBISHH B IOJHOM 00beMe H
NpaBUIBHO O(OpPMIIEHB], JH00 BO3BpAT 3agBUTENIO WIH €r0 AOBEPEHHOMY JIHILY
3aABJIEHUA M JOKYMEHTOB B CJIy4ae BBIABJIICHHM NMPU H3YUSHUH HX COIOEpXKaHHs
OCHOBAHHUM 1A OTKas3a B NpUeMe NOKYMEHTOB, NPEeNyCMOTPEHHbIX MyHKTOM 2.8.1.
aIMUHMCTPATHBHOTO PErIaMEeHTa, C pasbACHEHHEM MPUUMH OTKa3a U MOpsiKa UX
yCTpaHeHHS, MaKCHMallbHas NPOAC/DKUTENbHOCTD BHIMOAHEHUS He 6ojiee 5 MUHYT.

1. npoBepseT NpPaBUJIBHOCTE aJPEeCOBAHUA  KOPPECHMOHACHLIMH H
LEJOCTHOCTE YIMAKOBKM, BO3BpAILAeT Ha MOYTY OWIMOOYHO IIOCTYMHBILHE B
yIpaBleHue (He Mo afipecy) MUCHMa;

2. BCKPBIBAET KOHBEPTHl, IPOBEPAET HaNU4le OOpALIEHHM U JOKYMEHTOB K
HHM, K 0OpallleHHIO NpHaaraeT KoHBepT (MpH NMOCTYIUIEHNU 0OpaLIeHNs 1104TOM);

3. H3ydYaeT CoAepXXaHHE 3aABIEHUA, YBENOMIIEHHS M JOKYMEHTOB,
NPOAOJDKMTEIBHOCTS BBIIONHEHUS He Gonee 13 MHHYT;

4. perucTpupyeT 3asBJ€HUE, YBEAOMIIEHHe B )XypHaie peructpauun CI]
«AEJIO», B ciy4ae ecnu NOKYMEHTbl MNpPENCTABIEHBI B IOJHOM 00BEME U
NpaBUIBbHO OQOpPMIIEHB], KWIH TNOATOTOBKA YBEHOMJICHMs 3asBMTENIO MU €ro
JOBEPEHHOMY JIMNY C pa3bsACHEHHEM MpUYMH OTKaza B MpHeMe JOKYMEHTOB B
Clly4ae BBIABNCHMsI NPH U3YYEHUH UX CONEPXKaHMS OCHOBaHMHM g OTKasa B
npHeMe IOOKYMEHTOB, MNpelyCMOTPEHHBIX MYHKTOM 2.8. aJAMUHHCTPaTUBHOTQ
periamMeHTa, NPONOKHTENBHOCTD BBITOHEHHS He 6onee 7 MUHYT.

5. HampaBisAeT 3asBUTENIO WIH €ro NOBEPEHHOMY JHLY YBEHOMIIEHHS O
IPHHATHH K PACCMOTPEHHIO 3asiBIIEHHUsA, YBEIOMJIEHHS W AOKYMEHTOB JIHOO 00
OTKa3e B MX NMPUHATHH (C yKa3aHUEM IIPUYHH 0TKa3a) MO YKA3aHHOMY B 3aABJIeHHU
afipecy 9NEKTPOHHOH MNOYTHI, NPONOIDKUTENBHOCTh HCTIONHEHHS He mno3fHee |
pabouyero nHA, CIeAylOLIero 3a AHeM InpueMa (MOCTYIUIeHMsA) 3adBIeHUs H
NOKYMEHTOB, O(OPMIIEHHEIX B (POpMeE BIIEKTPOHHBIX AOKYMEHTOB.



PaGoOTHUK MHOTrOQYHKLHOHATBHOIO LIEHTpa, OTBETCTBEHHBIH 3a DNpueM
HOKYMEHTOB!

perucTpupyeT  3asBleHHE B [J€Hb ero NOCTYIIEHUA B
MHOrOpYHKLIMOHAIBHBIA LEHTP B MOPSAKE OYEPEAHOCTU MOCTYINCHUS 3asBlIeHUH
B OKypHaJie pericTpauuy 3asBlieHWH, JHCTBI KOTOPOro JOJDKHBI  OBITH

[IPOHYMEPOBAHEI, NPOLUHYPOBAHEI 7| CKPEIUIECHB! MeyaTho
MHOro(yHKIIMOHAJIEHOTO LICHTPA;

rOTOBUT B [ABYX O3K3eMIULipaXx MNHCbMEHHOEC YBEAOMIEHHE O MpHEMe
JOKYMEHTOB (B (pOpMe 3NEKTPOHHOr0 JOKYMEHTa B CAy4ae YKa3aHWs B 3aiBIEeHHU
JNEKTPOHHON TOYTHI), OAUH 3K3EMIUIAP MPHKIAAbBBaeT K JOKYMEHTaM, a BTOpoM
3K3EMIUISAP HAMPaBIAET 3asBUTESIIO;

CO3MaeT  JMEKTPOHHBlE  AyONMKATHl  OOKYMEHTOB M HMHQopMaLuu
(npeobpazoBaHue B 3NEKTPOHHYIO (opMy HAOKYMEHTOB M HH¢oOpManyu Ha
OyMaXXHOM HOCHTeNe ¢ COXpPaHeHHeM UX coaepXaHus W (NpU HaIU4YKH)
PEKBH3HTOB), HEOOXOAUMBIX A TIPEAOCTABIEHHUA MYHHLHNAIBLHBIX YCIYr W
NPeACTaBIEeHHBIX IpaXKAaHaMH Ha OyMaXkKHBIX HOCHTENIAX;

HaNpapBigeT »JJeKTPOHHBIe IgyOnukaThl B YIpaBl€HHE, U YKa3aHHBIM
rpakjaHaM ¢ HCTNONB30BaHHEM €IHHOTO TOpTajlia TOCYJApPCTBEHHBIX H
MYHHULIMNAJIBHBIX YCIAYT MU (MJIM) PEeTrHOHANIBHBIX MOPTANOB TOCYJAPCTBEHHBIX H
MYHULIMITAJIBHBIX YCHYT.

AINMHHUCTpaTUBHAsA Mpoledypa BBIIOJHAETCA MODKHOCTHBIM  JIMLIOM
ynpaBieHus unu MOL], oTBeTCTBEHHBIM 3a MPEAOCTABICHHE MYHHUWNAIBHON
YCIyry.

Ilpu npueme 3asBnNeHHsA aAMHHUCTPATHBHAS MpPOLEAYPa BBIIOAHAETCA B
JeHb o0paLeHusl.

IIpy nomyvyeHuMu 3afABNEHUA U [AOKYMEHTOB IO IOYTE M BHIABJIECHHH
OCHOBAHHH, YKa3aHHBIX B MyHKTe 2.8.]1. aAMHHHCTPATUBHOIO perjlaMeHTa,
ynpasnerue win MOLl BosBpallaeT npejcTaBleHHbIe 3asBleHUE U JOKYMEHTBI
3aABHUTENIO MM €ro NOBEPEHHOMY JIMLY B TedyeHue 5 paGouux aueil co AHA MX
NOCTYIIIEHHUS MO TI0YTEe, IIPH 3TOM pPa3bACHAET, KakHe AOKYMEHTHl HEO0XO0AHUMO
NpeacTaBUTh U (UNH) 100GOPMHUTb.

OTBETCTBEHHOCTh 32  PErMCTPALMIO  3aSBJIE€HHA U JOKYMEHTOB,
HeoOXxoauMBIX Ana npepoctaBnenua ycnyru B COJM «Jleno» HeceT creuuasuct
YnpaBneHus, OTBETCTBEHHBIN 3a PETUCTPALIUIO.

Kputepyu MNpuHATHS peIleHHs NpH BHINOJHEHNH aAMHHHCTPATHBHOM
npoueaAypsl:

1) obpailienne 3asABUTENA 32 PeIOCTaBIeHUEeM YCIyTH;

2) Hanu4He nubO0 OTCYTCTBHE OCHOBAHHH AJIA OTKa3a B MpUeMe 3agBNEHHS O
MPEROCTABICHHH YCIYFM M JOKYMEHTOB, HEOOXOAWMBIX IS MPEeNOCTaBIEHHA
YCIYTH, TOCTYNUBILHX B 2JIEKTPOHHON (opMe.

OO0mi MaKCHUMaNbHbBIM CPOK BBIMONHEHHS AAMAHHUCTPATUBHBIX ACHCTBUHA —
15 MUHYT.

Pe3ynbtaToOM BEINOJIHEHUA afIMUHUCTPATUBHOM NpoUenypsl ABNAETCA NpHEM
W perucTpanyis 3a4BJCHUS U JTOKYMEHTOB MM BO3BPAT HX 3aBUTEINIO.

Crocobamu  (QUKCaUUMH pe3yNbTaTa BHINONHEHHS aIMHHHACTPATHBHOM
NpOoLELY bl ABIAKOTCA



BelZada paCiCKH O [TpHEME JOKYMECHTOBR,

BblJaya yBEJOMACHUS IPH OTKa3€ B [IPUEME 3a9BIEHUS U JOKYMEHTOB:!

BHECEHHE 3allMCH O NPUYHHAX BO3BpaTa 3aABAeHUA H JOKYMEHTOB B XypHal
YCTHOrO NpHeMa rpakiaH, B c/lydae eciid 3asiBlieHHe H JOKYMEHTH! [1PeICTABISHE]
JWYHO 3asiBUTENIEM MU €0 JOBEPEHHBIM THULIOM;

HAanpaBlICHHWE 3asBUTENII0O UM €r0 JOBEPEHHOMY /ULy YBEIOMIEHUS C
Pa3bACHEHHWEM [MpUYMH BO3BpaTa 3afABACHUS U [QOKYMEHTOB H IOpAAKA HX
YCTpaHEHHs, B clyyae eclly 3asBlIeHHEe ¥ JOKYMEHTHI TIOJIyUEHB] YIpaBieHHEM UK
M®LI ro noure 160 B 2NEKTPOHHOMH dopMe.

KOHTponp HCNOJHEHMs aIMHHUCTPAaTHBHOM INpoueAypbl I[pHeM H
pericTpallisl 3asBlA€HUA U HNOKYMEHTOB B aIMHUHUCTpAUUU OCYLIEeCTBISET
pyKkoBoIMTENbL ynpasieHud, B M®Ll - pykoBoautens otzena no pabore ¢
sasgBuTeNAaMu M®LI,

3.2.3. PopMHpPOBaHHE U HAMPaBIEHUE MEXKBEIOMCTBEHHBIX 3al1POCOB.

OcHOBaHHEM 1% Havana agMUHUCTPATUBHON MPOLEAYphl ABIAETCS MPHEM
3aABN€HHS W JOKYMEHTOB, YKa3aHHBIX B NOAMNYHKTe 2.6.1. aAMHHHUCTPATUBHOTO
perjlaMeHTa.

ConepxaHue aJMHMHHUCTPAaTHBHON Ipouelypsl No GOPMHPOBAHHIO |
HaNpaBlAEHNK MEXBEIOMCTBEHHBIX 3aMpOCOB BKIKUYaeT B cels cruenyiouue
aIMUHUCTPATUBHBIC AEHCTBUA:

1) noaroToBka ¥ HanpaBJeHHE B OPraHW3allUM 3aTPpOcoB 00 HCTpeOOBaHHU
JOKYMEHTOB, YKa3aHHBIX B MyHKTe 2.7.1. aIMUHUCTPATUBHOTO PErIaMEHTa;

2) nmnonydeHHe W npuoOllleHWe K  3asBlIEHHI0 M OOKYMEHTaM,
MpeACTaBNEHHBIM 3aiBUTENEM MIJIH €ro JOBEepEeHHBIM AHIOM JOKYMEHTOB,
yKa3aHHBIX B IIYHKTe 2.7.]1. aAMAHUCTPAaTUBHOrO pernaMeHTa.

Hanpasnenue B OpraHH3aluy, YKa3aHHbIE B pernaMesTe
MEXBEIOMCTBEHHBIX 3aMpoCcoB, B pamkax MEXXBEJOMCTBEHHOTO
UH(QOPMALIMOHHOIO B3aUMOJEHCTBUSA, MOXET OCYLUECTBISNTECS, B TOM YHUCIE B
3NEeKTPOHHOM BHIE C UCIMOJIB30BAHUEM eJUHONH CHCTEMBI MEXBEIOMCTBEHHOTO
3EKTPOHHOTO B3aUMOIECHCTBHA.

ANMUHHUCTpAaTUBHAA TIPOLEAYpa BBIMOJHAETCS JOKHOCTHBIM JIMLOM
yMpaBleHNs, OTBETCTBEHHBIM 3a MpefoCTaBleHUe MYHHUUMIAILHOH YCNyry, B
paMKax MeXBCIAOMCTBCHHOTO B3aHMO}IeﬁCTBHﬂ.

Kputepusamu NpuHATHA peLIeRUs 0 HallpaBIeHUH 3anpoca 00 uctpeboBaHUU
IOKYMEHT4 B IOpPAIKE MEXBEIOMCTBEHHOIO B3aUMOCHCTBUSA  SIBIISIOTCS
OCHOBaHUA, yKa3aHHBbIE B NyHKTe 2.7.1. aAIMUHUCTPATUBHOIO periamMmeHTa.

MaxkcuManbdpli  CpPOK HampaBle€HWA B OpraHW3aluu, YyKasaHHble B
pernaMeHTe MeXBEIOMCTBEHHBIX 3afpocoB He Qofnee 5 pabounx AHeH cO OHA
NPUHATHA K PaCCMOTPEHHUIO 3aABIEHHUS U JOKYMEHTOB.

PesynbTaroM BLIMOMHEHMS aAMUHHUCTPATUBHOH TIPOLEAYpPHl SBIAETCS
ToNy4YeHHe OOKYMEHTOB OT OpraHu3aluii, ykKa3aHHBIX B nNyHkre 2.7.1.
aAMHHHCTPATUBHOIO pErjlaMeHTa.

CnocobaMu  dukcauMyd pesynbraTa BBINOJAHEHHS aAMHHUCTPAaTHBHOM
NpoLenypbl ABIAAIOTCA AOKYMEHT, MOIYYEHHBIA B NOpSAKe MeXBeJOMCTBEHHOTO
MHGOPMAaLIMOHHOTO B3aUMOIEHCTBUS.



KOHTpONL UCTIOSNIHEHUST aMUHHUCTPATUBHOH npoLenypsl (GopMUpoBaHue H
HanpaplAcHUE MEXBEIOMCTBEHHBIX 3allpOCOB B aJMUHUCTPaUUH OCYLIECTBISET
PYKOBOAUTENE YIIPaBICHHA.

3.2.4. TlpoBepka rpapa 3asgBUTENA M NPUHATHE PeLUEHUs O NPeAOCTaBIEHU!
MYHUUHMIIAJIBHOW YCIYTH, TMOO 00 0TKa3e B NPeJOCTaBNeHRU MyHHIIMNIATIBHON YCITYTH.

OcHoBaHueM JUIs Hayalla aAMUHUCTPAaTUBHOH HpoOLEAypbl SBIAETCA
MOCTYIUICHHE B YINPaBICHUE 3asiBJI€HUS O TMNpPeAOCTaBIeHNMH MYHHULMIAIBHOH
yCayrd M OOKYMEHTOB, HEOOXOAMMBIX VI MNPEeAOCTABIEHHA MYHULUINAIBHOM
yCnyrn, B TOM UYHCJIe TIOJNYYEHHBIX B pe3yJbTaTe MeXBeJIOMCTBEHHOTO
B3aHMMOAEHUCTBHA.

Copepxanne aAMHHHCTPaTUBHON NPOLEAYPE! BKIIOYAET B ceds CllefyoIue
aAMUHUCTPATUBHBIE TEHCTBHS:

1) HanpaBjieHHe B TEYEHKE OJHOrO padoUuero JHs MaTeprHaloB HA KOMHCCHIO
IUTs NpoBeeHus 00CNe0BaHus JKUIHIIHBIX YCIIOBAH 3a8BUTENS;

2) paccmoTpeHHe KomuccHedl B TeyeHue 10 pabGounx aHed nakera
JOKYMEHTOB;

3) noaAroToBKy B TeueHue 2 pabouux JHEH NMpOTOKONA 3acelaHus KOMUCCHY;

4) NMOArOTOBKY B Te4yeHue 5 pabouux JHEH MpOoeKTa MOCTAHOBJICHHS O
NPUHATHH TPAXKJAH Ha YYET B KA4YECTBE HYXAAMOLIUXCH B KUIBIX [MOMEIIEHUAX,
NpeOCTABISIEMBIX 10 JOTOBOPY COLHAIBHOrO HailMa;

5) Bbloauy 3asABUTEN> B TeyeHue 3 pabouux JHEH BBHIMHCKKH U3
[TOCTAaHOBNEHUSA O MPUHATHHU IpaXK[JaH Ha y4eT B KayecTBe HYXAAOMUXCA B
XKHJIBIX MMOMELUEHUSX, NPEAOCTABISIEMBIX NO JOrOBOPY COLUHMAIBHOIO HaiMa UK
yBeZloMJieHHs 00 OTKase B nNpedoCTaBNeHUH YCIyrd, Ju00 HampaBlICHHE
yKa3aHHBIX JOKYMEHTOB MO MOYTE 3aKa3HBIM MUCHMOM € YBEIOMIIEHHEM.

B cnyyae ycTaHOBNEHHst OCHOBAHHUI Ui OTKa3a B MPENOCTABIEHUH YCIIYTH,
CTIEUUA/IMCT YMpaBleHUs TOTOBUT YBEAOMJIEHHE 00 OTKaze B MPElOCTaBICHUU
MYHHIMITaJIbHOM  YCNyrd, npuBeAeHHOW B MNpuinoxenvn 10 k Hacrosuemy
AJMHUHMCTPATHBHOMY PEITAMEHTY.

VBemomiienue 00 oOTKase MOANUCHIBAeTCS HAYaJIbHHKOM  YNpaBieHHUS
MYHULIMIIAJEHEIM UMYIUECTBOM aJMUHHUCTpaUnH [IpeAropHoro MyHULMIIAILHOTO
okpyra CTaBponoiibCKOro Kpas.

CrienManucT ynpasjeHHsA, OTBETCTBEHHBIH 3a PErUCTPALUIO, PETUCTPUPYET
pe3ynbTarel ApenocTasnenus yenyru B COJ1 «deno» B Teyenue | paGoyero gus co
JHA WX [OCTYIUIEHUS Ha PErHCTPalMi0 U HampaBnsieT 3agBHTENIO CIIOCOOOM,
yKa3aHHBIM B 3afBIICHHMU: NOYTOBOH CBSI3bI0; BPY4YaeT JIMYHO; HAMPABIAET €My
NEKTPOHHBIN JOKYMEHT, TOANUCAHHBIA 3JIEKTPOHHOU TNOANKCHIO, HA agpec
3NEKTPOHHOM MOYTEL.

B cnydae ecnu 3asButens obpatuscs 3a npegocrarnedneM ycnyrd B MOL,
CNELHANUCT YIpaBiieHNsA, OTBETCTBEHHBIH 3a MPEfOCTaBIeHHE YCAYTH, B T€UCHHE
2 OHEH mocie NPUHATHS PELIEHUs O TIPEOCTABICHUM 3€MeILHOTO YYaCTKa HIiIH
yBeIOMJIEHuS. 00 OTkase HanpaBiseT pelleHMe unu yeegomyienue B MPLL s
BbLTAYH 325BUTEIIO.

B cny4sae, ecnu 3asBuTens no xakoii-mubo npuyriHe He ssuics B M®DI] 3a
NOJIyYeHHEM pe3yabTaTa [IpeAOCTaBACHUS MYHULMNanbHOH ycnyrn, MO®L] B
TeueHHe 30 JHeW OCYLIECTBIAET XpaHEHUE pe3ylibTaTa IpeJoCTaBJIeHMS



MyHUUUBaNEHON ycnyri. 1o ucredenun 30 gHeit M®PLI ocymecTBiseT nepenauy
pe3ynbTaTa NpegocTaBleHH MyHHLUNAIBHON YCIIYTH B yIpaBlieHHe. YIIpaBieHHe
OCYILECTBIIAECT XpaHEHUE pe3yabTara MpefAoCTaBICHUS MYHULUNAIBHON YCIYyTH B
TeqyeHue 5 fet. Ilo ucredeHnu 5 ner pe3ynbTat NpenocTaplieHNs MyHULHMNANbHOH
YCJIYTH YNpPaBleHWEM YHHUYTOXAeTCs B COOTBETCTBHH ¢  TpeOOBaHHAMU
AeNONpPOU3BOACTBA.

AZXMMHHUCTpaTHBHas Mpoilefypa BBITOAHAETCA AO/DKHOCTHBEIM  JIHLIOM
ylpaBleHHs, OTBETCTBEHHBIM 32 MPEeAOCTaBICHHE MYHULHTIAIEHON YCIYTH.

KputepusmMu NpUHATHA peIeHUs O NPUHATHH IpaXkJaH Ha y4YeT B KauecTBe
HYXOAIOWKUXCA B OKWIBIX TNOMEIUSHHAX, MPeAOCTaBIAeMbIX [0 AOrOBOpY
COLIMANIBHOrO HaiiMa, ABIAIOTCS OCHOBaHWS, yKa3zaHHBIE B NMyHKTax 2.6.1., 2.7.1.,
2.8.1.,2.9.2. anMUHHUCTPATHBHOTO perjlaMeHTa.

PeuteHne NOMNEKUT NMPUHATE B CPOK He mo3aHee 35 pabouux OHeH co gHA
NPHHATHS 3284BJICHUA H BCEX HEOOXOOUMBIX JOKYMEHTOB.

Pe3ynbTaToM anMUHHCTPATHBHON INpOUENYPBl SBISAETCS IOCTAHOBJIEHHE
aIMUHHUCTPAlUH O MPUHATUU FPaXxJaH Ha y4eT B Ka4decTBe HYXHAIOLIMXCA B
XKHIBIX TIOMENICHUAX, TPeJOCTaBAAEMBIX 10 AOTOBOPY CONUANBHOrO HalMa, HiIH
yBedoMJleHMs 00 OTkase, C TMpPOCTABJIEHHEM TMOANMCH 3asABHUTENS B
COOTBETCTBYIOIUMX  JKypHanax  BBJAAYM  pe3ylbTaTOB  IPEeROCTaBICHMA
MYHHUMNAJIBHBIX YCIIYT B YIIPaBJICHUH.

Crnocobamu  QuKcallMM pe3ynsTaTa BbIMOJHEHHS AAMHUHHCTPATHBHOM
NPOLEAYPH! ABNSETCA NOAMUCAHHBIN NOTOBOP aPEeHIEI.

KoHTposnp UCIONHEHUS aJMUHUCTPATUBHOW NPOLEAYphl TpoOBepka MpaBa
3aABUTENSA W IMPUHATHE peLleHUs © TIPeROCTaBIIEHUU MYHHIMNANbHOH YCIYrH,
nubo o6 oTkaze B MpeAOCTaBlNeHHH MyHHMLMMNANLHOM yciayru B YOpaBneHUH
OCYILECTBIISIET PyKOBOAUTENE Y IPaBleHUs.

3.3. IIpy oxHOKpaTHOM OOpalleHHH 3asBUTENd B MHOrodyHKLHOHANbHEIH
LEHTP € KOMIUIEKCHBIM  3allpocoM O  NpPeJOCTaBIEHHHW  HECKOJNBKHX
TOCYAApCTBEHHBIX U (WM} MyHULMNANBHBIX YCAYT OpraHU3yeTcs NpeRocTaBleHue
OBYX H 00Jee roCyAapCTBEHHBIX H (MITH) MYHHLIMTRNBHEBIX YCIIYT.

3asiBileHUe, COCTABICHHOE MHOIMO(YHKLUHOHANBHBIM LIEHTPOM Ha OCHOBaHUH
3anpoca 3aABUTEIIA O [IPeJIOCTaBIeHHH HECKOJIBKHX MYHHULIMITAIbHBIX YCIYT (nanee
- 3asBJICHHe, COCTABJICHHOE Ha OCHOBAaHUU KOMIUIEKCHOTO 3aMpoca), Z0JKHO OBITh
TOANMKCAHO YMOTHOMOYEHHBIM pPabOTHMKOM MHOTO(PYHKIMOHANIBHOTO LIEHTPA,
CKpeIUICHO MeYaThi0 MHOIO()YHKIHOHAIBHOTO LEHTPA.

OnHOBpeMEHHO C KOMIUIEKCHBIM 3aIpOCOM  3afBHTENb [MOJaeT B
MHOTOQYHKUMOHANBHBII LEHTp CBEHEHUS, AOKYMEHTHI U (WiH) HHPOPMALMIO,
HEOOXOAUMBIE U NMPEAOCTaBIEHUS IOCYIapCTBEHHBIX U (MJIM) MYHHUMIAIBHBIX
yCIYr YKa3aHHBIX B KOMIUIEKCHOM 3ampoce, 3a HUCKIIOYEeHHEeM AOKYMEHTOB, Ha
KOTOpBIE pacmpocTpaHseTcs TpeboBaHHe TyHkTa 2 4Yacth | cratbu 7
®enepansHOro 3akoHa «OO0 OpraHU3alHE NPefOCTABISHHA I'OCYJapCTBEHHBIX H
MYHULHNANBHBIX YCIYD», a TaKXKe CBeACHUMH, JOKYMEHTOB ¥ (MaH) uHpopMaLuy,
KOTOpBIE Y 32a9BUTENA OTCYTCTBYIOT M JOJDKHBI OBbITH IIOJIyY€HBl N0 pe3yJbTaram
NPeNOCTaBlIeHH HHBIX YKa3aHHBIX B KOMIUIEKCHOM 3aIlpoce roCyAapCTBEHHEBIX H
(W) MyHALUNATBHBIX YCIYT.



3asBNEHHs, COCTAaBAEHHbIE HA OCHOBAaHMM KOMIIIEKCHOTO 3alpoca, a TaKxe
CBEIICHHA, NOKYMeHThl ¥ HH(OpMauus, HEOOXOAMMBIE U NPEAOCTaBlEeHUS
MYHHLHMIANBHON YCIYT'H, HanpaBisiOTCS B apXHMBHBIH OTAEN C MPUNIOKEHHEM
3aBEPEHHON MHOTrO()YHKUHOHAILHBIM HEHTPOM KOMMH KOMIUIEKCHOTO 3aMpoca.

IV. ®opMBl KOHTPOJIS 38 UCTIOIHEHHEM aIMHHUCTPATHBHOIO pernaMeHTa

4.1. Tekywuuin KOHTpONG 3a:

MOJHOTOH, JOCTYMHOCTBIO U KAYECTBOM MPEAOCTABIIEHUS MYHHULUNANBHON
YCJIYrH OCYILECTBISETCS HAaYalbHUKOM  YIpaBlA€HUsA, JubO JMLOM, €ro
3aMelLarolIMM;

cobmoseHHeM  MOCNeAOBATCNBHOCTH  aJAMHHUCTPAaTUBHBIX  ACHCTBUN,
ONpefe/ieHHbIX  aJMHUHHUCTPATUBHBIMH OpOLEAYpaMKd MO  [PeROCTaBIEHHUIO
MYHUUHOATBHOH YCIYTH, CPOKaMK pacCMOTPEHHA NOKYMEHTOB OCYILECTBISETCA
HaYyaJlbHHKOM YIIPaBNE€HUs [IOCTOAHHO NMYTEM MPOBEACHUS NPOREpOK coORIOAeHUs
M HCMOJHEHUA OODKHOCTHBIMHU JIMLAMK YNpPaBleHHs, MNpedoCTaBlAOLKUMH
MYHULHUINANBHYK YCAYry, MOJOKEHWM aAMHHUCTPATHBHOIO perjiaMeHTa, HHBIX
HOPMAaTHBHBIX MpaBOBHIX akToB Poccuiickod ®Penepauyud, HOPMATUBHBIX
npaBoBeIX akTOB (TaBpONONBCKOrO Kpas, HOPMATHBHBIX TMPaBOBBIX AaKTOB
TpenropHoro MyHvUMNanpHOro okpyra CTaBpONoNbCKOro Kpasi.

[lo pesynpTaTaM NpoBeAEHHS MPOBEPOK B ClAy4dae BBISBIECHUS HapyLUEHUMH
BUHOBHBIE JIHLA TPHBJIEKAIOTCA K OTBETCTBEHHOCTH B COOTBETCTBHH C
3aKOHOAATENbCTBOM  Poccuiickoii  ®epepaumm W 3aKOHOAATENHCTBOM
CraBpononbckoro kpas.

Texymu#  koHTpons 3a  cofullofeHHeM  cOTpyaHukaMd  M®L]
Nocne0BaTeIbHOCTY NENACTBUH, YCTaHOBIIEHHBIX aIMIHUCTPATUBHEIM
pernaMeHToM X HHBIMH HOPMATHUBHBIMM IIPABOBBIMH aKTaMH, YCTaHABIHBAFOIIMMY
TpeDOBaHHA K [IPEAOCTABIEHHI0 MYHHULUHUNANbLHON YCIYIH, OCYLUECTBIAETCS
PYKOBOJHMTENEM KIMEHTCKOH CYXOBI exeIHEBHO.

4.2. Tlocnepyromuii KOHTPONb 33 HCIIONHEHWEM MONOXEHUH HACTOSIIEro
aAMMHHUCTPATHBHOTO peErjaMeHTa OCYLUECTBIAETCS TNOCPEACTBOM MPOBEIAEHUS
MPOBEPOK COONIOACHUS MOCHEAOBATENBHOCTH aIMUHUCTPATUBHBIX REHCTBHI,
OMpeAeNCHHBIX aJAMMHUCTPATUBHBIMH NPOUEAYpaMH, COONIOJEHHEM CPOKOB,
NMPOBEPKH TIOAHOTHI, JOCTYNHOCTH M Ka4yeCTBa NPEJOCTABAECHUA MYyHHULMNANBHOM
YCNYTH, BBIIBICHHS U YCTPAHEHHUs HapyLIeHUH MpaB 3asiBUTENEH, paccMOTpeHUs
NPUHATHA PELICHMI U TOArOTOBKM OTBETOB Ha X oOpallleHHs, coxepikalliue
aj00bl Ha pellieHUs, AeHcTBHS (0e30eHCTBNS ) HONKHOCTHBIX JIMLL YIIPABJIECHHS.

[TeproaM4HOCTL OCYLIECTBIIEHHA MOCHCAYIOMIEr0o KOHTPONSA COCTaBNAET
OJIUH paz B TPH roja.

4.3. Jing npoBejeHUs NPOBEPKH B aAMUHUCTPALU GOPMUPYETCS KOMHUCCHA.
Pe3ynnTaThl AeATENEHOCTH KOMUCCHU O(QOPMIISIOTCS B BUAE CIPaBKH, B KOTOPOH
OTMEYAIOTCS BBISABICHHBIE HEAOCTATKH M MPEMIOKEHUS MO0 UX YCTPaHEHHUIO.
CnpaBka MOAMMCHIBAaETCHA NpeacefaTelleM KOMUCCHH, CEeKpeTapeM KOMHCCHHM U
BCEMU WIEHaMH KOMHCCHH, YYACTBOBABIIMMHU B NPOBEPKE.

4.4, IInanoselie NPOBCPKH OCYINECTBIAKOTCA HAa OCHOBAHHH I'OOOBOIQ IjiaHa
pa60rm AAMHHHCTPAINH.



BHennaHoBble NPOBEPKH OCYILECTBISIOTCS Ha OCHOBAaHUM PACHOPSKEHHH
adMHHHCTpaunK. [Ipyn npoBepke paccMaTpUBalOTCS BCE BOMPOCHI, CBS3aHHBIE C
NpeoCTaBIeHNeM MYHULMNANbHOH YyCuyrd (KOMIIEKCHBIE TPOBEPKH) WIH
OTIENbHBIE BONPOCH] (TEMATUYECKNE IPOBEPKH ).

BrennaHoBble NpOBEpKH IONHOTBI M KadecTBa  IPEAOCTABICHUS
MyHHU,HﬂaJII:HOﬁ YCIYTrd NpoBOJATCA HaA OCHOBAHHWH oGpameHm rpaxjiaH.

4.5. B nmwoboe BpeMs ¢ MOMEHTA pPerucTpauuy 3asBI€HHUS U JOKYMEHTOB B
YIOpaBACHUU 3asdBUTENb HMeeT IIpaBO 3HAKOMUTHCS C JOKYMEHTaMH H
MaTepuallaMi, KacaroUUMUCS UX pacCMOTPEHHUs, €ClIM 3TO HEe 3aTparusaeTr npasa,
CBOOOABI M 3aKOHHBIE UHTEPECHI APYTUX JIMLL H, €CJIM B YKa3aHHBIX JOKYMEHTax U
MaTepuasax He COLEpPKaTCs CBEACHMS, COCTaBIAIOLIUE [OCYIapCTBCHHYIO WIH
HMHYIO OXpaHsieMyo delepaibHBIM 3aKOHOM TalHY.

4.6. OTBETCTBEHHOCTb OpraHa, I[PeJOCTaBISIOWIEr0 MYHHIUNANBHYIO
yCIayry, ero JODKHOCTHBIX JIML, MYHHUUMMNANBHBIX chnyxamux, MOPL],
OpraHu3auyi, yKazaHHbIX B cTathe 16 DenepanbHoro 3akona «0O6 opraHu3auuu
NIpeAOCTaBIeHHs] TOCYIapCTBEHHBIX U MyHUUHMIIANBHBIX YCIYT», H HX paOOTHUKOB
3a peLIeHus u JeicTBUs (Oe3aelicTere), IpHHIMaeMBle (OCYILECTBIsIEMbIE) UMY B
XOJ€ NPeJOCTaBIeHNsA YCIYIH.

JIOMKHBOCTHBIE JIMLA YOpPaBICHHUS, Y4YaCTBYIOIIHME B MpPefoCcTaBIeHUH
MYHULMNAIBHON YCIYTH, HECYT IMEPCOHANBbHYI0 OTBETCTBEHHOCTBH 32 MMOJHOTY H
Ka4eCcTBO NpeJOoCTaBICHU MYHHLIMITAABHOH YCIyTH, 3a Aelicters (Ge3neficTeue) u
pelIeHus, TIpUHMMaeMble (OCYLIECTBIIEMBIE) B  XOAE€  [PEeIOCTABICHUS
MYHULMNANLHON  yCIyrd, 3a COOJIOAGHHE U  MCIIOJIHEHHE  TOJIOXKEHHId
aIMHHUCTPATHBHOIO pErilaMeHTa M NpaBOBBIX akToB Poccuiickoit Denepaiiumy,
CTaBpononbCcKoro Kpas, IIpearopuoro MYHUUMIIATBHOTO oxKpyra
CTaBpONONIBCKOTO  Kpas, YCTAHABNUBAIOIINX TPEOOBAHUS K TPENOCTABIEHUIO
MYHWIMNAIBHOH YCIYTH.

IlepcoHaneHass  OTBETCTBEHHOCTH  JOUKHOCTHBIX — JIMI[  YIIpaBACHUS,
OTBETCTBEHHBIX 3a MCIIOJHEHUE aIMUHUCTPATUBHEIX IPOLENYP, 3aKpereTcs B
UX  OODKHOCTHBIX  MHCTPYKUMSIX B  COOTBETCTBHU C  TpeGOBAaHUAMMU
3aKOHOJATENhCTBA.

B cnyuyae BRISIBIEHMS HapyllleHUs TIIpaB OOpATUBIUMXCA 3asBUTENEid,
NOpsiAKA ¥ CPOKOB PAacCMOTPEHHA 3alpOoCcOB 3asBUTENEH, YTpPaThl JOKYMEHTOB
3a9BUTENEN BHUHOBHBIE JIMIld HECYT OTBETCTBEHHOCTH B COOTBETCTBUHM ¢
3aKOHOJATeNbCcTBOM Pocculickoit ®Depepauny, B TOM YUCIE IWCHUILTHHAPHYIO
OTBETCTBEHHOCTH B COOTBETCTBHH C 3aKOHOZATENBCTBOM O MYHHIMNANBHOM
cnyxbe.

4.7. I'paxkniane, KOTOPBIM MIPEAOCTABNAETCA MYHULIHIIANBHAS YCIYTa, HMEROT
IpaBo Ha JOOKIC NPeayCMOTPEHHbIE 3aKOHOAaTenbeTBOM Poccuiickoii denepaiiuu
(bopMBI KOHTPONS 3a [EATESILHOCTBIO YIpABAEHUS OpPH MPEJOCTABIEHHM HM
MYHULMIIAIBHON yCIyTH.

4.8. I'paxxnase, B ciydae BbIABIEHUS (AKTOB HapylUICHUS TOPSIKA
NPENOCTABNEHUS MYHULUNAIBLHOM YCAYrd UMM HEHAANEXKAIUETO HCIIONHEHHS
aJIMHHACTPATUBHOIO pErjlaMeHTd, BIpaBe 00paTUTHCS C Xajlo0oH B OpraHel M K

AJOJDKHOCTHBIM  JTHL2aM, YKa3aHHBIM B IYHKTEC 5.2. aIMUHUCTPATUBHOI'O
periiaMeHTa.



XKanoba Moxer OBITH NpefcTaBlIeHa Ha JIMYHOM I[IpHEME, HanpaBlIeHa
MOYTOBBIM OTMPAaBAEHWEM WM B JJIEKTPOHHOH <¢opme ¢ HCIONB3OBaHHEM
HHpPOpPMaLMOHHBIX pecypcoB B ceTh «VHTepHer», EnuHoro noprana,
PErHOHAIBHOIO nopTrana unM yepes MOLI.

V. HocyneOHEli (sHecyneOHbIN) NOPALOK 00XaN0OBaHUs pelleHnit 1
nelicTBuii (be3nencTBHS) OpraHa, IPeLOCTARTTIOIATA MVHUTTUMNIATTRHVIO VETIVTY, 8
TAKME MOTMKHOCTHRIX TTATT 3TON ONravAa. MHOT‘O(“\VF—TR‘TTWOHH TRHOTD TTE‘.FTTpa,
PABOTHUKA MHOTOMVHKITUAHATRHOTO IEHTNA. A TAKWe OpraHu3allu,

NpelyCMOTPEHHBIX 4acTelo 1.1 craten OegepanbHoro 3akorna ot 27 urong 2010 .
Ne 210-®3 «O0 opraHu3aLuy NIPeIOCTARTEHUS TOCVIANCTREHHEBIX H

MYHHLIMITATBHEIX YCIYT» HIIA UX pabOTHHKOB

5.1. 3asBUTENnb UMeeT NpaBo Ha AocyAcOHoe (BHecyneOHOE) 00XanoBaHKe
pelleHuH M OeNcTBHH (Oe3neficTBUSA) alAMUHUCTpALMM, €€ AODKHOCTHBIX JIULI,
MYHHULHNANBHBIX CIIyXallUX, MEOTOYHKHWUOHAIBHOIO UEHTPA, €ro pyKOBOAUTEISA
¥ (wm)  paGoTHMKa  MHOroyHKLUMOHANbHOrO  LEHTpa,  [pPUHATHIX
(oCyLIECTBISIEMBIX ) B XOZ€ MPEAOCTABICHMSI MyHUUKIIANBHOM yCayru.

5.2. OcHoBaHHeM AN Hauyana npoueaypsl JocyneOHoro (BHeCyneGHOro)
06KaToBaHUA ABNACTCS NOCTYIUVIEHUE KaloObl 3asBUTES,

XKanoba MoxeT OBITb IOJAHa 3asBUTENIEM MJIU €0 JOBEPEHHBIM JIHLIOM:

Ha MMJ TNaBbl OKPYra, B Clydae ecid OOXanyroTcs peilieHus HadallbHYKa
ynpaBlieHus, B MUCbMEHHOHM (hopMe Ha pycCKOM sI3bIke Ha OyMaKHOM HOCHTENe
MOYTOBBIM OTNPABICHHEM THOO B 3JSKTPOHHOM BHIE, a TakxkKe MpPH JHYHOM
npueMe 3assBUTENS UITH €ro JOBEPEHHOE JIUIO;

B yIpaBJIeHHE, NPEAOCTABIAIOILEE MYHULUIIAIBHYIO YCAYTY, B Cly4yae eciu
O0XaNylOTCsl peHleHHs U AelcTBug (Oe3neicTBHE) YIpaBleHHs UIM  ero
JAOJHKHOCTHOIO JIMIla, MYHUIMIIANbHOIO CHYXallero B NHCbMEHHOH ¢opMe Ha
PYCCKOM SI3bIKE Ha OyMa)KHOM HOCHUTeNe IIOYTOBBIM OTIpaBlieHHeM JHbo B
3NEeKTPOHHOM BHJE, a TaKXke [IpH JIMYHOM TNpUeME 3aABUTENS HWIM €ro
JIOBEPEHHOrO JINLA;

B aJIMHHUCTPALMIO, YUPEOUTENs MHOTMOQYHKIHOHANBHOrO LeHTpa (aanee —
YIPEOUTENs MHOTOQYHKUUOHIBHOTO LIEHTpPa), B Clydae ecld O0XamyroTcs
pemieHus W pcHcerBus  (OesnelicTBUE) MHOTOQYHKLMOHANBHOIO — LCHTPa
(pykoBoauTeNnss MHOTOQYHKIIHOHANBHOIO LIEHTpa), B NUCBMeHHOH ¢opMe Ha
PYCCKOM H3bIKE Ha OyMaXXHOM HOCHTENE [OYTOBBIM OTHpPABJICHUEM JIH0OO B
SMEKTPOHHOM BHUJE, a TaKXe TIpH JIMYHOM [pUeMe 3agBUTENS HIU €ro
INOBEPEHHOTO JIHLA;

Ha UMs pykoeoguTens MOIL], B ciydae ecnu 00XalyrOTCA peLUEHUS U
neiictBus (6e3nelictue) MO®L] unu ero AOKHOCTHOIO JIHLA, B MUCBEMEHHO
(GopMe Ha pycCKOM f3blke Ha OYMa)KHOM HOCHUTEIE MOYTOBBIM OTIIPABJIEHHEM
nub0 B DIIEKTPOHHOM BHJE, a4 TaKxe TMPH JIMYHOM IpHEME 3aABUTENS MU €ro
JNOBEPEHHOTO JINLA.

B cnydae noga4u xxanobsl JOBepEHHBIM TULOM 3aBUTENS NPEJACTARNSIIOTCS !
AOKYMEHT, YAOCTOBEPSIOLIUHA €ero TUYHOCTb, U JOKYMEHT, MOATBEPKAAIONIMIL ero
MOJIHOMOYHUS Ha OCYLUECTBIEHUE ASHCTBUI OT UMEHU 3asABUTENS, OQOPMIIEHHBIH B
COOTBETCTBUMU € 3aKOHOAATENBCTBOM PO,



5.3. Xanoba B 3MEKTPOHHOM BHMJE MOXET OLITh IOJAHA 3a4BUTENEM B
CTPYKTYpHOE nojipasieneHue aAMHUHUCTPALKH, NpefocTaBisIoLee
rOCYapCTBEHHYIO WIM MYHULHMIANBHYIO YCIYTY, HMOCPEACTBOM HCHOJIB30BAHUS
opHUMANLHOrO  cafiTa  CTPYKTYPHOrO  IOApa3feneHus  aIAMUHHCTpPALMH,
NPeAOCTAB/AIOUIErO TOCYIApCTBEHHYIO WMAH MYHULUIANBHYK) YCIYTY, B CETH
«HaTepHET™:

Ha M4 TJIaBbl OKpYyra NOCpPEeACTBOM UCIIONb30BaHUSA pasgena «MHTepHer -
NpUeMHas» O(QHMUHMANBHOTO calTa aAMHHHCTpauMu B cetH  «MHTEpHET™»
(www.pmosk.ru), 31eKTpOHHOH! NOYTH aAMUHMACTpaunu admin@pmosk.ru;

B YIpaBj€HHE TMOCPEACTBOM HCIIQIL30OBAHUS 3NEKTPOHHOM IIOYTHI
Uiizo_apmr_sk@mail.ru;

B M®L] nocpeacTBOM ucnonb3oBanusa catita MOL] pmr.umfc26.ru.

Kanoba B 31EKTPOHHOM BHAE MOXeT OBITh [MMOJaHA 3asBUTENEM
MOCPEACTBOM HCTIONB30BAHNA (PeAepalbHON rocy1apcTBEHHOH WHGOPMALHOHHOM
cucteMspl «EMHBIA nopras roCymapcTBEHHBIX M MYHULMMANBHBIX  YCIYT
(bynkumii)» (nanee - EnuHBIA mopTan); rocyAapCTBeHHOH uHMOpMaLMOHHOM
cucteMbl CtaBpononsckoro kpas «Iloptan rocy1apcTBEHHBIX ¥ MYHHIMIANBHBIX
yeayr (pyHkUuil), IpesocTaBaseMbIX (HCNOMHIEMBIX) OpraHaMH HCTIONHUTENLHOM
Bractd (CTaBpOMOJBCKOTO Kpag W OpraHaMH MECTHOTO CaMoOyMpaBleHus
MyHHUHITANBHBIX 00pazoBaHuil CTaBpONONbLCKOro Kpas» (Janee - perHOHaNbHBIN
nopTan).

XKanoba B 3NEKTPOHHOM BHMIAE TaKXKe MOXET OBITH [OJaHa 3asBUTENEM
IIOCPEACTBOM  MCTIONB30BaHUA  NoOpTala  (eJepalbHOM  roCyJapCTBEHHOM
MHPOpPMALIMOHHON  cucTeMbl, ofecneunBalole  npouecc  gocynedHOro
(BHecyneGHOro)  obxanoeaHus  pelleHM M gmeitcTBuil  (Ge3melcTBHS),
COBEPLUEHHLIX MPH MpefoCTaBISHHU [OCYAaPCTBEHHBIX U MYHMUUTIANBHBIX YCIIYT
opraHam, NpeACCTABIAINMHU rOCYJapCTBEHHbIE U MYHUUMNANbHEBIE YCIYTH, HX
JOTXHOCTHBIMHU JIMLAMH, FOCYJAPCTBEHHBIMU U MYHUUUNANBHBIMM CHYXaLIUMHU,
MHOTOQYHKLIHOHANBHOIO LEHTpa, ero pykosopgutens W (uau) paboTHUKa
MHOTIO(QYHKLHOHAIBHOTO LEHTpa (Jalee - cucTeMa nocynebHoro 06xKanopaHus).

5.5. B cnydae ecnau xkanoba mojaHa 3asBUTENIeM UIH €0 JOBEPEHHBIM
JIULOM B CTPYKTYPHOE€ NoApasfeneHue agMUHUCTPALUH, JOMDKHOCTHOMY JIULY, B
KOMITIETEHLHIO KOTOPBIX HE BXOAUT €¢ paccCMOTpEeHHE, AAHHOE CTPYKTYpHOe
noApasfesieHe aAMHMHUCTpaLHY, JOJOKHOCTHOE U0 B TeyeHUue 3 paboyux JHeH
CO [HA €€ perucTpauuy HaMpaBislOT JXKanody B CTPYKTYpHOe MOApa3felieHue
aAMHHHCTPALUH, JOJDKHOCTHOMY JIMILY, YIIOJIHOMOUEHHOMY Ha €€ pacCMOTPEHME,
M OJHOBPEMEHHO B NWCbMeHHOH Qopme WHPOPMHUPYIOT 3asBUTENSA HIM €ro
IOBEPEHHOTO NHLA O MepeHAalPaBIeHIH ero >KaloOkl.

[Tpr 370M cpOK paccMOTpeHHs XaTo0bl UCYUCIACTCA CO OHA perucTpalnuy
KanoObl B CTPYKTYPHOM MOApa3/eieHUH aiMUHUCTPAIMU, YIOJTHOMOYEHHOM Ha
ee paccMOTpeHle, B annapare aIMUHHACTpAUMY, B clyyae 00KanoBaHUs pelleHUs
PYKOBOAHTENA CTPYKTYPHOIO NOApa3AeaeHns aiMUHUCTPaLUU.

5.6. Kanoba nomxHa conepxaTh:

HAaHMEHOBAHUE CTPYKTYPHOTO NOApa3feieHus aAMUHUCTPaLMH, haMHIHIO,
MMsi, OTHECTBO (NIPY HATHYKHU) H JOJKHOCTE JOIHKHOCTHOrO NULa, GaMUNHIO, UMS,
OoT4ecTBO (P HaJW4MM) M JODKHOCTE MYHHUMOANIBHOTO  CIYXKALUETo,




3aMeIA0IIMX JOJDKHOCTH B CTPYKTYPHOM NOApa3JeieHUy aAMUHHUCTpauuy
MHOTOOYHKLMOHANBHOTO LEHTpa, €ro pykoBomutens W (unu) paboTHHKA
MHOTO()YHKUMOHANBHOTO LIeHTpa, pellerus U JeficTBus (Oe3meHCTBHE) KOTOPBIX
obxanyroTes;

hamunuto, UM, OTYeCTBO (NPH HANUYKH), CBENEHHA O MecTe >XUTeNbCTBa
3aABUTENA - QU3MYECKOro JHUa AHOO0 HAaWMEHOBaHHE, CBEJEHHs O MecTe
HAXOXJEHUs 3asBUTENA - KOPUANYECKOro JIHLA, a TakXke Homep (HoMmepa)
KOHTakTHOro TenedoHa, aapec (ampeca) 3NEKTPOHHOHW MOUTHI (NP HANWYHMH) U
MOYTOBBIH ajpec, 0 KOTOPHIM AOJDKEH OBITH HampaBiieH OTBET 3asABUTENO (32
UCKITIOYEHHEM CiTy4as, Korja jkanoba mogaercs crnoco0oM, NpPefyCMOTPEHHBIM
NYHKTOM 5.4, aAIMUHUCTPATUBHOIO perilaMeHTa);

cBeeHHs 00 ofxanyeMplX pelleHUsAX U RedictBusx (OespelicTBHu)
CTPYKTYPHOrO MOApPAa3sAeNeHnss agMHHHCTpaLMK W €ro JODKHOCTHOIO JHLa,
MYHHUMIIANBHOIO  CiAyXallero,  MHOTOQYHKLHAOHANBHOTO  LEHTpa,  €ro
pyKkoBoAuTeNs U (Mn) paboTHHKA MHOTO()YHKIHOHANEHOTO LIEHTpPa,

JOBOJBI, HA OCHOBAHUH KOTOPBHIX 3asBUTENb HE COIVIACEH ¢ peIUEeHHEM H
aeficteueM (De3melcTBHEM) CTPYKTYPHOrO NOAPa3elICHHs aqMHUHUCTPAlMH B €r0
JOJKHOCTHOTO JIMLA, MYHULMNANBHOTO ClyXamero. 3asBHTENeM MOTYT OBITh
NpeacTaBACHBl JOKYMEHTH! (IPU HATUYHN ), MOATBEPAAIOIINE JOBOARI 3aABUTEN,
1160 UX KOMMH.

5.7. XKanoGa, noctynusLias Ha M3 IIaBBlI OKPyTa, B MUCbMEHHOMN $opMe Ha
OyMaXKHOM HOCHTeNle TOMJIeXUT pPerucTpallMyd B anmnapare aAMAHHUCTPALUH B
TEYEHUE OXHOro pabodero JHs CO JHA €e MOCTYIUIEHHA.

XKanoba, nmoctynusiias B CTpYKTypHOE MoApa3feneHue aIMHHUCTPALINH, B
NMHChMEHHOH GopMe Ha OyMaXHOM HOCHTENe MOMNEKUT PErucTpalii B TeUeHHe
onHoro pabodero nHA €O JHA ee nocTtymiueHua. JKanoGe npucBauBaeTcs
PETHCTPAllMOHHBIA HOMep B JXypHane yuyera kano0 Ha pelleHus U AeHicTBUS
(besnelicTBUE)  CTPYKTYPHOrO  HOApPa3JeNeHHs  aIMHUHHUCTIpallMd MW ero
JOMKHOCTHOTO JIMLA, MyHHLUNANBHOTO clyxaliero {(xanee - xxypHan). ®opMa u
NMOPANOK BeINEHHUS XKYpHajla OMNPEeeNsIoTcs CTPYKTYPHBIM TOApasAeeHeM
aAMHHHCTpALIUHU.

5.8. Ilpn mopmave *kano0bl B 3JIEKTPOHHOM BUIE NOKYMEHTHI, YKa3aHHBIE B
abzane nmaToM nyHkTa 5.2, aAMMHHUCTPATHBHOTO perjliaMeHTa, MOryT OBITh
npeiacTaBieHsl B (OpMe 3MEKTPOHHBIX HOKYMEHTOB B COOTBETCTBHH €
nocraHoBieHueM [lpasutensctBa Poccuiickoit ®Pepepanun «O nopsaxe
obOpMIIeHHs U TPEACTABNICHUS 3agBIEHUH M WHBIX JOKYMEHTOB, HEOOXOMHUMBIX
1)1 MPENOCTaBIEHHS TOCYapCTBEHHBIX U (MJIH) MYHHULMNIAJBHBIX YCIYT, B opMe
3IEKTPOHHBIX TOKYMEHTORY.

[lopsnok perucTpauuu »xanob, HampaBiE€HHLIX B 3NEKTPOHHOM BHAE Ha
opunuaneHelil calit oxkpyra B cetdH «VIHTepHeT», ONpenensercs AanmaparoM
aJMUHUCTPALIUU.

Pervctpauus xanob, HampaBNeHHBIX B 3JEKTPOHHOM BuUle, Ha ajpec
MEKTPOHHONM  NOYTHl  CTPYKTYPHOTO  MOIPA3sfeNiCHHS  aAMHHHCTpALlUU
OCYILUECTBIACTCA B MOPAIKE, MPEeJyCMOTPEHHOM al3alleM BTOPBIM MyHKTa 5.7.
aJIMUHUCTPATUBHOTI'O perjlaMeHTa.

Peructpamua kano®, HampaBneHHHIX B  3JEKTPOHHOM BHAE C




WcIioNnp30BaHueM EQnHOro moprana, ocylecTBISETCS B MOPAIKE, ONpeAc]eHHOM
IIpaBuTensctBoM Poccuiickoit @enepanyu.

Perucrpauns  xano®, HampaBmeHHBIX B  3JICKTPOHHOM  BHIE C
HCMONBb30BAHUEM  PerHOHaNbHOTO TOpTana, OCYLIECTBIAETCA  OEpPaToOpoM
PETHOHAJIBHOIO NopTajla B  MOpALKE, YCTaHOBICHHOM IIpaBUTENnsCTBOM
CTaBpONOIBCKOrO Kpas.

5.9. XKanoba moxer OwITh MomaHa 3aseutenem uepes MODLI, xoroperit
obecreyuBaeT ee mneperayy B CIPYKTYPHOE MOApa3feNeHHe aJiMUHUCTPALIUH
[peAoCTaBNgIoLIee roCyIapCTBEHHYIO HIIH MYHULHIANBHY)  YCIYTY,
YIOJIHOMOYEHHOE Ha €€ pacCMOTpPeHHe, WIKM B Cllyyae [OAAYH KanoObl HA MMA
rnasel IlpearopHoro MyHununaasHoro okxpyra CTaBpoONOJIBCKOTO Kpas B
anmuHucTpaumio Ilpearopuoro MyHuLMnansHoro okpyra CTaBpononsCKOro Kpas.

Kanoba nepenaercs B CTPyKTypHOE MOIpA3ieNeHHe AAMHHHCTPALUMK B
NIOpsiiKe ¥ CPOKH, YCTaHOBJIEHHBIE COMIallieHNeM O B3auMoACHCTBUN Mexay MDI]
¥ aJMMHMCTpalMen (Zanee - COoMVIallleHHe O B3aMMOAEHCTBUM), HO HE MO3JHee
pabouero IHs, cleAyOLIero 3a paboyuM OHeM, B KOTOPBIM [MOCTYNHIA Xanoda.

B ammapar angmunucTpauuy sxanoba nepepaercs MOL| He mnozgHee
pabouero agHs, cileXyroulero 3a pabourMM QHEM, B KOTOPBIM NOCTymUia xanoba B
M®I1].

Kanoba Ha HapylieHUEe TIOPAIKA NPEAOCTABIEHHS MYHHIIMITANLHOR yCIyru
M®L] paccMmaTpyBaeTcs anmnapaToM aaAMUHUCTPALHH.

[Ipp 3TOM CpOK paccMOTpeHus Kanobpl Ha HapyuleHHE [OPAAKa
NPENOCTABICHUS. MyHULUNanbHOH yemyru MOL{  ucuucnsercs co  aHA
perucTpaluy aio0kl B annapate aAMHHUCTPaLH,

5.10. 3asgBuTens MOKET OOPaTUTECS © Xanoboil B TOM YHCE B CIEAYIOUIMX
CIIyuasx:

HapylleHWe  CpoKa  perucTpalMy  3ampoca O  [IpeaoCTaBlIeHUYU
roCyAapCTBEHHON UM MYyHULMIIANBHOM YCIIYTH, YKa3aHHOTO B I1.2.14.HacTos1lero
aAMUHUCTPATUBHOT'O PETIaMEHTa;

HapyUIEHHEe CPOKa NPEJOCTAaBIIEHUS MyHULUMNAAbHOH yeiyru. B ykazanHoM
cnyyae pgocynebHoe (BHecyneOHoe) oOxanoBanue 3agBUTENEM pCEUICHHH H
nedcTBui  (Oe3neiicTBHsA)  MHOrOGYHKUHOHANBHOrO  LeHTpa, paboTHUKa
MHOTO(QYHKLIMOHANIBHOIO  LIEHTpPa  BO3MOXHO B Ciy4ae, eclld Ha
MHOTO(YHKIMIOHAJIbHBIA LIEHTpP, pellieHus U jeiicTBhsa (Oe3meifcTBHE) KOTOPOroO
00XanyloTcs, BO3NOXKeHAa (QYHKIMA MO TPEeAOCTABISHUIO COOTBETCTBYHOIIEH
MYHULIMMANBHON YCIYrH B NOJHOM 00BEME;

TpeOOBaHHE MNPEACTABICHUS 3asBUTENeM JOKYMEHTOB HIH MHGOpMAlMH
nubo OCYIECTBICHUS ASHCTRUH, IPEICTaBIEHUE WIH OCYILECTBICHHE KOTOPBIX He
NpeAyCMOTPEHO HOPMATHBHBIMH NpPaBOBLIMU akTamu Poccuiickoit Penepauuy,
HOPMAaTUBHBIMH MNpaBOBbIMM akTaMd CTaBpONONBCKOrO Kpas, HOPMATHBHBIMM
NpaBOBbIMH akTaMu IIpeAropHoro MyHUUIMNagsHOro oxpyra CTaBpOMOILCKOTO
Kpas Js IPpeAOCTaRNeHUs MYHHIMNANEHOH YCIIYTH;

OTKa3 B MNpHUEeMe JOKYMEHTOB, IPEACTABICHHE KOTOPBIX NPEAYCMOTPEHO
HOPMaTUBHBIMH TNPAaBOBLIMM aKTaMH Poccuiickoit depnepauvd, HOPMATUBHBIMH
NpaBoOBbIMY aKTamMU CTaBPOIMOJNBCKOTO Kpas, HOPMATUBHLIMH MPAaBOBEIMH aKTaMMU
IlpegropHoro  MyHHLMOAILHOTO  okpyra  (TaBpomonsckoro  Kpas  JuId



MperoCTaBIeHH MyHHLMITANBHOHN yCIyry;

OTKa3 B MPEAOCTABIEHNH MYHHULUNAJILHON YCAYTH, €CJIN OCHOBaHHSA OTKa3a
He npeaycMoTpeHb! denepanbHbIMA 3aKOHAMUM U TIPUHATBIMU B COOTBETCTBHHU ©
HHMH HHBIMH HOpPMaTHBHBIMH MpaBOBBIMH axTaMu Poccuiickoit delepalui,
HOPMATUBHBIMH TIPaBOBLIMH akTamM# CTaBpOnojbCKOTO Kpas, HOPMaTHBHBIMH
npaBoBeIMH akTamu [lpenropHoro MyHHuuunambHoro okpyra CrTaBpomosibcKoro
Kpas. B ykasaHHOM cnyyae gocynefHoe (BHecyaeOHoe) obxaloBanue 3asBUTENEeM
peweHult u Aekictuli (6e3aeiicTBUa) MHOrobyHKLHOHANLHOrO LEHTPa, paboTHUKA
MHOTOQYHKIMOHANBHOTO  LEHTpa  BO3MOXHO B Cly4ae, eclH  Ha
MHOTO(QYHKLIMOHANBHBIA LEHTp, pelleHus U AehcTBUA (Oe3meficTBHE) KOTOPOrO
obxanyloTcsi, BO3JNOXEHAa (YHKUMS [0 MpPeloCTAaBIEHHIO COOTBETCTBYHOLICH
MYHHLUMNANBHON YCIYTH B NOJHOM 00BeME;

TpeOOBaHUE BHECEHHs 3asBUTENEM IIpH NpeAOCTaBACHUM MYHMLUMIANBHOH
YCIyrd MaThl, He MNpPeAyCMOTPEHHOH HOPMATHBHBIMH IPAaBOBBIMM aKTaMH
Poccuiickoli ®enepauny, HOPMATHBHBIMH NPaBOBBIMU akTaMu CTaBPONOIBCKOTO
Kpasi, HOPMATUBHBIMY MMPABOBLEIMY akTaMH [1peAropHOro MyHULMIAIEHOTO OKpyTa
CraBponosibcKoro Kpas;

OTKa3 CTPYKTYPHOro IoApasfeficHus aIMHHUCTPALMHU, NMPeAOCTaBIAIOILErO
MYHULMIIAIBHYIO YCIOyry, W ero JO/DKHOCTHOIO JIHIA, MYHHIHUNAJIbHOrO
CIIy>Kallero, NPeJOCTaBIAIOILETO MYHULIUNATEHYIO YCIyry,
MHOTO(QYHKHHOHAJIBHOTO IeHTpa, pabOTHHKAa MHOrO(QYHKLHOHANBEHOTO LIEHTpa, B
UCIIPaBJICHUY JONYIIEHHBIX UM¥ ONIEYaTOK M OLIMOOK B BBHIAAHHBIX B pe3yJIbTaTe
NpefoCcTaBieHHs MYHHLMMAJIBHOW YCIYrH JAOKyMeHTax Jnbo HapylleHue
YCTaHOBJICHHOIO CPOKa TakMX HcnpasieHuil. B ykasannom ciywsae pgocyaeGHoe
(BHecynebHoe) obxkanoBaHue 3asBuUTENeM pelleHUM u AekcTeuil (GesneiicTsus)
MHOroyHKLUHOHAJIBHOrO LEHTpa, pabOTHUKA MHOTO(MYHKUMOHAILHOTO LIEHTpa
BO3MOXKHO B CJIyyae, €CIM Ha MHOTOQYHKUHOHATBHBIA LEHTpP, pelleHHS WU
neficteus  (OeszmeiicTBuE) KOTOpOro OOXaNyIOTCH, BO3JNOXKEHA QYHKIMA IO
NpeAOCTABICHHIO COOTBETCTBYIOLIEH MyHHLUNIANBHON YCNYTH B ITOJIHOM 00beMe;

HapyIleHHe CpoKa MM MOpAAKa BblJA4YM HOOKYMEHTOB TIO pe3yJbTaTaM
NpefoCTaBIeHUd MyHHLMNANBHOI yeayru;

NPUOCTAHOBJIEHHE TNPENOCTaBIEHHUS MYHUHHMNAIBHON  YCNYTH, eciH
OCHOBaHHA TNPHOCTAHOBIEHUS HE TPEAYCMOTpPEHBbl (enepanbHBIMM 33KOHAMH M
NPUHATHIMH B COOTBETCTBUM C HUMH MHBIMU HOPMATHBHBIMH IMPAaBOBBIMU aKTaMH
Poccuiickoft Menepanuy, HOPMATHBHBIMY NPaBOBBIMU akTamu CTaBpPOMONBLCKOTO
Kpasi, HOpMaTHBHBIMH MPABOBLIMU akTaMH [lperopHoro MyHULIMIANBHOTO OKPYTa
Craspononbcxoro Kpas. B ykazaHHOM chiyuyae pocyaefHoe (BHecynaeGHOE)
oGxanoBaHHe  3asgBHTeNIeM  pellleHuit u  gelicteuit  (GesmeicTsusn)
MHOTOQYHKLUHOHANBHOTO LIEHTpa, pabOTHHKA MHOTO(YHKLUHOHAIBHOIO LIEHTpPA
BO3MOXHO B ClIy4ae, €CJIH HA MHOTO(YHKUWOHANBHBEIH ILIEHTp, peEIUeHHA |
neicTBus  (Oe3mefcTBUE) KOTOpOro OOXaNyloTCs, BO3JIOKEHA (YHKIUA 10
NPENOCTABICHHUIO COOTBETCTRYIOIUX MYHHLIUMATBHEIX YCIYT B IMOJHOM;

TpeboBaHWe y 3aABUTENS NpU NPEZOCTABISHHH MYHULHMANBHON YCIyru
AOKYMEHTOB M UHPOPMaIIHY, OTCYTCTBHE H (UJIH) HELOCTOBEPHOCTE KOTOPHIX HE
YKa3bIBJIMCh NPH NMEPBOHAYAIBHOM OTKa3e B NpUeMe AOKYMEHTOB, HEOOXOMHMBIX
AN MPEAOCTAaBIEHHS MYHUOUMNANBHON ycnyrd, Jau00 B mNpemocTaBiIeHHU



MYHHLUNAILHOW YCIYTH, 3a MCKIKYEHUEM CIIyyaeB, MPEeRYCMOTPEHHBIX ILIL
a,0,B,I' TyHKTa 2.7. HACTOALIEro aXMHHUCTPATHBHOTO periamenTta. B ykazansom
ciydae pocygeOHoe (BHecyneOHOe) oOanoBaHME 3asBUTENEM pELICHHH W
peictBuii  (Oe3medicTBUA)  MHOrodyHKUMOHAIBHOTO  LeHTpa, paboTHHKA
MHOIOQYHKLMOHAIIBHOIO  LIEHTpa  BO3MOXHO B Cjy4ae, €CIHd  Ha
MHOTOQYHKLHOHAIBHBIH UEHTpP, pellieHus U JeHcTBUs (Oe3aeicTBHE) KOTOpPOro
00XaTyIOTCsI, BO3NOXKEHA (YHKUMS [10 TNpPEeIOCTARIEHHUIO COOTBETCTBYIOLIMX
MYHHUHTAIBHBIX YCIAYT B MIOJTHOM O0BEME.

5.11. XKXanoba paccMmarpuBaeTcs:

I'mapoii okpyra MauM IO €ro NOPYYEHUIO HHBIM YIIOJHOMOUYEHHBIM UM
AOJKHOCTHBIM JIHLIOM B Cllydae, IPpeAyCMOTpEHHOM a03alleM TpeThbUM MyHKTa 5.2.
AAMUHUCTPATHBHOI'O PerjaMeHTa;

CTPYKTYPHBIM noapasieneHiem aAMUHUCTPALIMH B ciyyae,
NpeAyCMOTPEHHOM ab3aleM 4eTBepThIM MyHKT2 5.2, aAMUHHACTPATUBHOTLO
pernameHTa.

ydpeauTeneM MHOroYHKIIMOHANBHOTO LEHTpa 1701 0% TULIOM,
YIOJTHOMOYEHHBIM HOPMATHBHBIM IIpaBoBbIM akTOM CTaBPOMOJBLCKOTO Kpas Ha
paccMOTpeHHe Xano0bl, B clydae, MpeAyCMOTPEHHOM 5.2. aJIMHHUCTPATHBHOIO
PEriIaMenTa,;

PYKOBOIHUTENEM MHOTOMYHKIIHOHAIEHOTO LEHTpa, B ciy4ae,
NpefyCMOTPEHHOM ab3alLeM MsATHIM IyHKTa 5.2. aMMHUCTPATHBHOTO perjiaMeHTa.

5.12. B cny4ae yCTaHOBJICHUS B XOJ€ UK MO pe3ynbTaTaM pacCMOTPEHUS
kanobpl NPH3HAKOB COCTAaBAa AAMWHUCTPATHUBHOLO IpaBOHAPYLUEHUS HIIH
NPECTYIUICHUA JOJDKHOCTHOE JIMIIO, YIOJTHOMOYEHHOE HAa paccMOTpeHHe XKajob,
HE3aMEJUIMTENIBHO  HANpPAaBIseT COOTBETCTBYIOIME MaTepUalbl B  OPraHbl
POKYpaTyphl.

5.13. CrpykTypHoe nojapazje/ieHue afMUHUCTpaluK obecrneynBaer:

OCHALLEHHE MECT IpUeMa Kalod CTYNbAMH, KPECENbHBIMM CEKLHUAMH U
cToNaMu {(CToHKaMH);

HHOpMUpOBaHKE 3agBUTENEH O mnopsgke O00XanoBaHWA pPELUCHHH U
neiicTBUi (Oe3nelicTBUS) CTPYKTYPHOTO NOAPAa3feNeHUs aAMHHHUCTPAMH M €ro
RODKHOCTHEIX JIML, MYHUHUNANBHBIX CIYKALMX [TOCPELCTBOM pa3MelLeHUSs
TAaKOR WHQOpPMALMM Ha CTEHJAX B MeCcTaX NpeAOCTABNEHHA MYyHWIMNAIBHBIX
ycinyr, Ha ero obunvansHoM caiite B cetd «VHTepHer», Ha ExuHoM moptane u
PErvOHANbHOM IIOPTAJIE;

KOHCYJNIBTUPOBAHUE 3adABUTENEH O MOpsiake OOXKANOBAHWUS pPEIUCHUH U
neticTBuil (Oe3fefcTBUS) CTPYKTYPHOTO NOApAzJeNeHUs ajiMUHUCTPALMU U €ro
NOJDKHOCTHBIX JIMII, MYHHUIMNANbHBIX CIYXallMX, B TOM YHCIE IO TeledoHy,
3NMEXTPOHHON 1I0YTE, IPU TUYHOM [IpUEME;

3aKJIFOUEHHE CcorjalieHydid o Bzaumoneﬁcmun B 4acTHu OCYLICCTBICHUS
MHOTO(YHKIMOHANBHBIMH TIEHTpaMH TIpHueMa alo0 U BeIOAYH 3asBUTEISIM
pe3yJIbTATOB PACCMOTPEHUS XKanob.

5.14. JKanoba, rmocTynuBIIass B  CTPYKTYpHOE  IIOApA3nelIeHHe
aIMHUHMCTPALHHA, MHOTOMYHKUMOHANBHBIA LEHTP, TOMIEKNUT PACCMOTPEHVIO
JAOJ/DKHOCTHBIM JIMLIOM, HafleNIeHHBIM MOJTHOMOUHMAMY 110 PaCCMOTPEHHIO XKalod, B



TeueHne 15 paGoumx JNHeH cO OHA ee perucTpaluy, a B ciy4ae o0yaloBaHHA
0TKa3a CTPYKTYPHOIO MOApa3AesieHNs aJIMHHUCTPALIHY, €ro ROMKHOCTHOrO JIKLa,
MYHMLMNANBHOTO CNYXallero B MpUeMe NOKYMEHTOB y 3asBuTens nubo B
MCIIPABJICHUH [OIMYLUEHHBIX ONe4YaToK KM OWMOOK MIM B clyyae O0KaJOBaHHs
HapylleHUsl YCTAaHOBJIEHHOTO CPOKa TAKUX WCNpaBleHUH - B TeYeHHe 5 paboumnx
JIHEN O IHA ee perucTpaLmu.

Ilo pesynbTaTaM pacCMOTPEHHUA XK alo0bl NPUHUMAETCS OJHO U3 CIEeAYHOMNX
pELLIeHUM:

YyAOBIETBOpAETCA >Xanoba, B TOM uMcia€ B (popMe OTMEHBI TNPHHATOTO
pelleHys, UCHpPABIEHUS  JOMYLIEHHbIX  CTPYKTYPHBIM  [OAPa3AeICHHEM
AAMHUHNCTPALMY, MHOTO(YHKUMOHANbHBIA UEHTP, ONeYyaTok W OImHOOK B
BBIJAHHBIX B pe3yJbTaTe NPEeAOCTaBIeHUA MYHULUNANIbHONW YCIyTrH JOKYMEHTaXx,
BO3BpAaTa 3aSBUTEIIIO NEHEXKHBIX CPEJCTB, B3UMaHUE KOTOPBIX HE MPeIyCMOTPEHO
HOpMAaTHBHBIMH TNpPaBOBbIMH akTaMu Poccuiickoii ®enepanuy, HOPMAaTHBHBIMU
NpaBoBBIMH akTaMH CTaBpoONoJbCKOro Kpas, HOPMATHBHBIMH MPaBOBBIMH aKTaMH
[IpearopHoro MyHuuunansHOro okpyra CTaBponoibCKOro Kpas, a TaKKe B MHBIX
(popMax; OTKa3bIBACTCA B yAOBJIETBOPEHUH XKalioOBbI.

He nosgHee aHd, cneayowero 3a AHEM NPUHATUA pelIeHHSA, 3asBUTENIO B
NMMCBMEHHOH (OpME W [0 JKeNaHHIO 3asABUTENS B 3JIEKTPOHHOH (opme
HaNpaBJIsLETCS] MOTHBHPOBAHHBIN OTBET O pe3yJibTAaTaX PaCCMOTPEHHS KaNoOBl.

[pu yIOBJIETBOPEHUH Kanoow! CTPYKTYpHO€ nogpasacneHne
aAMUHHCTPALMHM, MHOrO(MYHKLMOHANBHBIA LEHTP, NPUHAMAET HCUYEpPNbiBAIOLHE
MEpel 110 YCTPAHEHHIO BBIABJICHHBIX HapyLIeHWH, B TOM YHUCJIE€ MO BbIJa4Ye
3afBUTENIIO pe3ynbTaTa MyHUIMNANLHON yCclyry, B Tedyenue S pabounx aHed co
JHS NIPUHATUS TAKOrO PELUCHUS, €CJU MHOE He YCTAHOBJICHO 3aKOHOAATENLCTBOM
Poccuiickol ®deaepanunu u 3axoHoaatenbeTBOM CTaBPONOIBCKOTO Kpas.

[TUCbMEHHBI MOTHMBMPOBAHHBIM OTBET O pe3ynbTraTaX pacCMOTPEHUS
2KarmoOsl HanpaBJAETCs No ajapecy (aapecam) 3MEKTPOHHOM MOUTH (MPH HATUYMK)
M TOYTOBOMY ajpecy, yKa3aHHBIM B XanoOe, He mosnHee paboyero ans,
CIENYIOLIETO 32 THEM OKOHYAHUS PACCMOTPEHHSA JKaNOObI.

B cnyuyae npusHanms >xanoOvl moanexaineidl yAOBIETBOPEHHIO B OTBETE
3afBHTENK) B INHCBMEHHON (opMe U MO XENaHUI0 3asABUTENS B IJIEKTPOHHOM
dopme, naerca HMHpopMalUs O HAEHCTBUAX, OCYLIECTBIAEMBIX CTPYKTYPHBIM
noApasAeNeHHeM aJMHUHUCTPALIMH, NPEJOCTABASIOIIMM MYHHLHUNANEHYHO YCIYTY,
MHOTOOYHKIHMOHAIBHBIM LEHTPOM B LENSX HE3aMeNTNTENbHOTO YCTpaHEHUs
BBIIBIICHHBIX HApYIIEHWH TNpUd OKa3aHWW MYHHIMUMANBHOM YCIyrH, a Takke
MPUHOCATCA  M3BUHEHMA 3a [JOCTABJIEHHBIE HEyJOOCTBA M YKa3hIBAETCS
uHpOpMAlMA O JaNbHEHMINX AeHCTBHAX, KOTOPbleé HEOOXOAUMO COBEpLIMTH
3asBUTEJIIO B LEJAX MOMYUEHUSE MYHULMNANBHOH YCIYTH.

B cnay4ae npusHaHuA xanoObl He nojiexauleil YIOBNIeTBOPEHHIO B OTBETE
3afBUTENO B INUCBMEHHOH (opMe W MO SKENaHWIo 3aABHUTENSA B 3JIEKTPOHHOM
dopMe, aaroTcs apryMEHTUPOBAHHBIE DPA3bICHEHWS O IIPUYHMHAX [PUHATOTO
peuieHus, a TaKxe HHPpopMaLus 0 nopaake 00XXaNIOBaHHUS TIPUHATOTO PELICHHS,

B cnywae ecnum xanoba Opula mojmaHa crnocoOOM, NpenyCMOTPEHHBIM
MyHKTOM 5.4, aOMWUHHCTPATHBHOTO periaMeHTa, OTBET O pe3yabTaTax
PacCMOTPEHNA KaNo0k! HaMpaBiseTcsd MOCPEICTBOM HUCMONB30BAHUA CHCTEMBI



aocynedHoro obxanoBanus.

5.15. B oTBeTe 0 pe3ynpTaTax pacCMOTPEHHS Kano0bl YKa3bIBAOTCA:

JOJDKHOCTD, (PaMMIIHs, UM, OTYECTBO (TIPH HATUYMM) AOKHOCTHOTO JIHIA,
NPUHABLIETO peLleHHe IO XKaobe;

CBEIEHHS] O CTPYKTYPHOM [OApa3sfeNeHUH aAIMUHUCTPAlMM U €ro
JOJDKHOCTHOM  JIMIIE, MYHHIMMAIBLHOM CHY)KAllleM, peLUCHHA MAH JAeHCTBHA
(Ge3neicTBIE) KOTOPBIX 00XaNyIOTCA;

damuns, UM, 0TYeCTBO (IPH HAJIHYHUN) WIIH HAUMEHOBAHHE 3aBHTENS;

OCHOBaHUs [UIA IPUHATYSA pelleHus Mo xaode;

NPUHSATOE peLlieHue o xKaaohe;

CPOKH YCTpaHE€HUsd BBIABJACHHBIX HapyLleHWH, B TOM 4YHCIE CpOK
NpeNoCTaBieHusa pe3yabTaTa MYHHLWNANLHOW YCIYrH, B Cllydae MpH3HAHHA
*anoObl, 000CHOBAHHOIA;

CBEACHHA O CpPOKE M MOpsAiake O0XalOBaHMA NPUHATOTO peLIeHUS IO
xanobe.

OTBeT 0 pe3yNbTaTaX pacCMOTPEHHS XKaloOb! NOAMUCHIBACTCS:

I'aBoll oxpyra Ui IO €ro NOPYYEHHIO HHBIM YIMOJIHOMOYEHHBIM KM
HOOJKHOCTHBIM JIHMLIOM B Clly4yae, MpPeIyCMOTPeHHOM ab3alleM BTOPBIM IYHKTA
5.11. anMHUHNUCTPaTHBHOrO pETJIaMeHTa;

JOJKHOCTHBIM JIMLOM CTPYKTYPHOTO NOApasAeneH s aqMUHUCTPAlHH.

OtBeT © pesynbTaTax paccMOTPEHUs KaloObl B 3NIEKTPOHHOM BHZE
MOANKCHIBAETCS YCHIEHHOH KBaNM(pUUUPOBAHHOH 3JIEKTPOHHOM TOMAMHUCHIO
IOJKHOCTHOTO NTUITA, YIOJIHOMOYEHHOTO Ha pacCMOTpeHue Kajno0bl, BUA KOTOPOL
YCTaHOBIIEH 3aKOHOaTeNbCTBOM Pocceutickoi @enepanui.

5.16. B cinydae ecnu B xanobe He yKasaHbl (aMunusa 3asBUTENS WIH
MOYTOBBIN afipec, M0 KOTOPOMY HOJDKEH ObITh HalpaB/ieH OTBET, OTBET Ha XKanoby
HE J12eTCsl.

IIpy monyuyeHnn xamoOpl, B KOTOpPOH comepykaTcsi HeLeH3ypHble JIMOO
OCKOpOUTENBHEIE BBIPAXEHHS, Yrpo3bl KU3HH, 3MOPOBBIO W HMYLIECTBY
JOJDKHOCTHOIO JIMIE, MYHHLIMIIAJIBHOIO CIIYXAIlero, a TakXKe YIeHOB €ro CeMbH,
Ha Xanoly He Aaercs OTBET NO CYHIECTBY ITOCTABIEHHBIX B Heill BOMpPOCOB ¥ B
TeueHue 3 pabo4ux AHel o AHA peruCTpalluy anobsl coodilaeTcs 3aaBUTENMIO 110
afipecy SJEKTPOHHON MOYTH (IpU HajlW4YMM) U MOYTOBOMY ajpecy, YKa3aHHBIM B
xanobe, 0 KeAONMYCTUMOCTH 3JI0YNOTPedIeHHs NPaBoM Ha obpallieHHe.

B cnydae ecnu TekcT kanodsl He NOJNaeTCa NMPOYTEHHIO, OTBET Ha XKaJody
He JaeTcd, ¥ OHa He MOMJSKUT HANpaBleH{I0O HAa pacCMOTpeHHe B OpraH,
MPeAOCTAB/AIOLMI MYHULHUNANBHYIO YCNYry, H €ro HOODKHOCTHOMY JHLY,
MYHHUHNAJIBHOMY CIYyXalleMy, O YeM B TeueHHe 7 JHeH CcO JHA perucTpailiu
xanoOel coobliaercs 3agBUTENIO, eCiy ero ¢aMuWIHs ¥ TOUTOBBIM aJpec
NoANATCS POUYTEHUIO.




IMPUNTOXXEHHE 1
K aIMUHHCTPATHBHOMY pernaMeHTy
NpefOCTaBNIEHUA MYHULMBAILHOR yCIyrn
«TIpUHATHE PaXKAAH Ha YYET B KaYecTBe
HYXIAIOLIMXCS B XHIBIX IOMELICHAAX,
fIPE/IOCTABNISEMBIX 110 JOTOBOPY COLHAILHOTO
HavuumMa»

NUHOOPMALIUA
0 MECTOHAaXO0X/JIEeHNHU U rpaduke paboTbl MHOTO(YHKUMOHANbHBIX IIEHTPOB
NPenoCTaBI€HHS TOCYJaPCTBEHHBIX ¥ MyHUIIUIIATIBHBIX YCIYyT
CTaBpononsckoro Kpas

Ne HaunMenosanue Anpec, TenepoH, MHTEPHET-CalT "padmk paGoTer
W/n | MHOTO(PYHKUMOHANBLHOIO UEHTPA | MAOrOQYHKUMOHAILHOTO UEHTPa MHOrOGYHKUHOHANLHORO LEHTPa
1 2 3 4
i MyHHUMDANbHOE Ka3eHHOe 357350, CraBpononbckuii Kpaii, NOHEALNbHHK, CPEAA, YETBEPT,
yYupexacHue Ipearopubiit paiioH, cTaHHLa naruuna ¢ 08-00 vac,
«MBoroyHKUMOHANbHbBI I Eccentykckas, zo 17-00 vac.,
UEHTp NpeaocTasnetua yn. l'arapuna, 100; sTopuuk ¢ 08-00 vac.
roCYAapCTBEHHBIX K Ten. 8(87961)5-21-25; 50 20-00 uac.,
MYHULHMNAALHLIX yCAyT caiit - www. pmr.umfc2é.ru cyb6ota —
[IpearopHoro MyHHUNNANLHOTO ¢ 08-00 uac. ao 12-00 vac.
OKpYra»




INMPUJIOKEHUE 2
K aIMWHHCTPATHBHOMY PETrNIaMEHTY
NpeAoCTaBACHUA MYHHIMIANBHOHN YCyru
«ITpuHATHE rpaXIaH Ha YHeT B Ka4ecTBe
HY)KIAFOLUUXCA B XKHIBIX ITOMEMICHURX,
NPEeNOCTABSIEMEIX 110 JOTOBOPY COLHAIBHOIO

VMHOOPMALMS

HaliMa»

0 MECTOHAXOXIAEHUH U rpaduxe pabOTEl TEPPUTOPHANEHO 0OOCOOIEHHEIX
CTPYKTYDPHBIX NMOJpa3fAesie il MyHULHMITAIBEHOTO Ka3eHHOTO YIPEekK ACHHUA
«MHoroyHKIYOHANBHEIA NEHTP NPeNOCTaBIeHHS TOCY JapCTBEHHBIX U
MyHHBMIAIBHEIX yenyr [IpeAropHOro MyHHLUNANEHOTO OKpyray

Ne Haumenosanue Anpec, TenehoH TeppUTOPUAIBHO I'padux paboThl
n/n TEPPUTOPHANLHO 060c061eHHOTO CTPYKTYPHOrO TepPUTOPHANLHO
060C0O0NEHHOTO CTPYKTYPHOrO noApa3ieneHua 000Cc0O6EHHOTO CTPYKTYPHOTO
noApa3AeicHHA MHOFO(YHKLHOHAILHOTO LEHTPa noapasneneHH
MHOTO(YHKIMORANLHOTO MHOTO(YHKUHOHATBHOrO
LeHTpa UEHTpa
| 2 3 4
1 TOCTI ct1. Bekemepckas Craspononbekmit kpaii, BTopHHuK, yeTBepr, NATHHLR
Ipearopueiii pakion, ¢ 08-00 ao 17-00 vac.
¢T. Bexewenckasn,
yn. Mockosckas, 9
Ten. 8(87961)4-12-05
2 |TOCII ct. BopryctaHckas CraepononbckHit kpai, IToHeneNnbHUK-NATHH1A
TTpearopHsii paiion, ¢ 08-00 go 17-00 uac.
cT. Boprycratckas,
yi. KpacHas, 144
Ten. 8(87961)4-27-02
3 [TOCII c. Buncans CraBponobCkhit kpaii, TToHeAeALHUK-NIATRHLA
Tlpearoprniii pakoH, ¢ 08-00 no 17-00 uac.
¢. Buncapel, yn. JleknHa, 29
Tes. 8(87961)6-20-21
4 [TOCII no¢. Xene3HosoacKuis Crapponoasckui xpaii, [NoHenensHUK, YETBEPT, NATHALIA
[TpearopHelii palioH, < 08-00 no 17-00 yac.
noc. JKene3noBonckni,
yn. I06unekuas, 2
Ten. 8(87932)3-11-42
5 |TOCII noc. MupssI# Craspononscxuil kpait, TloxenensHuK,
[Mpearophsiii paliox, BTOPHHK, cpena
noc. MupHblii, ¢ 08-00 n0 17.00 vac,
ya. locceiinan, 25
Ten. 8(87961)6-96-44
6 [TOCH noc. HexHHCKHIA Craspononsckuii kpaii, [ToHepens HUK-
[pedropHbiii paiioH, NATHALA
noc. Hexxunckuit, 3A ¢ 08-00 no 17-00 vac.
Ten. 8(87961)3-40-04
7  |TOCII c. HooGnaroaapHoe

CTaBpononsCKHii kpaif,
[pearopurlii paiioH,
¢. HosoGnaronapHnoe,

yn. Jlenuxa, 54
Ten. 8(87961)4-97-21

IloHeaeALHUK,
YeTBepr, MTHUUA
¢ 08-00 no 17-00 vac,
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8 [TOCII noc. [MTonkymox CraBpononbckuit xpaf, BropHuk,
[MpenropHbiii paiioH, cpena, 4eTsepr
noc. [Toakymok, ¢ 08-00 mo 17-00 vac.
yn. EccenTtyxckas, 62
Ten. 8(87961)4-31-94
9  [TOCII noc. aTuropckuti CTappononsCKuii Kpai, [loHenenpHUK-NATHHLA
[pearopHblii paiioH, ¢ 08-00 no 17-00 vac.
noc. [IATHropckui,
ya. KpacHoapmeiickas, 9
Ten. 8(87961)4-86-48
10 [TOCII noc. Canamep CraBpononLCKuit kpat, [ToHeACABHHK,
IpearopHbIii paiioH, cpela, NATHUUA
noc. CavaMep, yn. [oaesas, 20 ¢ 08-00 o 17-00 4ac.
Ten. 8 (87961) 6-70-26
Il [TOCII er. CyBopoBckan CraeponosbCckHit Kpaii, IMoHepenbHHUK-NITHHLA
IMpearopHuiit paiioH, ¢ 08-00 no 1-.00 yac.
¢1. CyBopoeckas,
yn. Cosetckas, 19
Ten. 8(87961)2-74-92
12 |TOCH ¢. 3roxa CTaBponoNbCKRi Kpaif, [ToHEeReNbHHK
IMpearopubiif paiion, ¢. 3ToKa, ¢ 08-00 o 17-00 yac.
yAa. 50 net Okrabpa, 111a
Ten. 8 (87961)6-02-05
13 [TOCII¢. IOua CraBpononbCKhii kpaif, [ToHeAeNbHHK-NATRHLA
[MpearopHbiii pakioH, ¢. HOua, ¢ 8.00 po 17.00 yacos
yn. Jlyuesko, 116
Ten. 8(87961)6-47-23
14 [TOCII noc. AcHas [MTonana Craspononbekuii kpak,

Npearopuniii paiioH,
no¢. AcHaa [Tonana,
yn. Cnoptueras, 25
Ten. 8(87961)4-67-11

Brophuk, cpega, naTHULa
¢ 08-00 no 17-00 yac.




nNpeaoCTaRICHNA

[TPUJTOXKEHUE 3
K aAMUHUCTPATHBHOMY PETrNIAMEHTY
NpeaocTapNeHua MyHULIHNANLHOA YCIYTH
«IIpuHsTHE IrpaXKIaH Ba YUYET B KavecTse
HYXAAIOLIUXCS B XKHIBIX TOMELIECHUAX,
NpeaOCTaBIAEMBIX [10 ZOTOBOPY COLMANIbHOTO
HalMa»

BJIOK-CXEMA

MYHHUMTIANBEHON yenyrH « [I[pHHATHE rPaXAaH HA YYET B KaueCTBe

HY)XIOAIOLIUXCA B XKUIBIX NOMEMECHHUAX, NPEOOCTABAAEMEIX 10 AOTOBOPY COLHAIIBHOIO HalMa)

Handopmusponuninee 1 SOUCYILTHPOBAINE SIHITELE B0 BORPULY
NPEAOSTIMAIGILIN ALY MIITULIRION VEayTn

e w perucepand AonyvoETow Jnaamrrens |

Konirnesrunaine J0yMeRTon D (ipeaocianiumim
MYHRRNRARAON YCOYTH Wi s

N CHMEIOMETREIROTD EEIHNO2CACTI, Manie i

IANPOCOR O NPEADCTRRALTINN MNbOmALIIN

l

Pacesorpeine Jnnacene W APRTREASMLIN i feesey
ACEYMHENTON, TPORIATING RUNEPTITA ATKYMARTON

sormonseiine ctoyroriins obmondhunll L ol n
FpeAGTTRARS M My Iatiarsof yeryre

Nouroronkl MeaMenEro
yheausstaenns () vrrnse »
UPEACCTHENZERNIE M VB LU LM01

FEAYEN, st {RatpanTe i
SEE L PRI

Pleduiies staid) Pt Wl ttiesy my

He) efo MOCTRTNETTHRE AUAHICTREIIN




IMPUJTIOXEHUE 4
K aAMUHHUCTPATHBHOMY PErlIaMeHTY
NpeaOoCTaBIEeHHUS] MyHHLUHNIAJILHON YCITyTH
«[IpuHaTHe TpaXkaaHd Ha YUeT B KayecTBe
HYXIAIOUIUXCA B JKHIIBIX MOMEILEHUAX,
NPeNOCTABIAEMBIX [T0 AOTOBOPY COLHATBHOIO
HaiMa»

®OPMA 3ASABJIEHUA
O NpPEeXOCTABAEHUH MYHHLUMNAIBHOH yenyri «[IpuHATHE rpaxiaH Ha yYeT B KauecTBe
HYXXIQROLIMXCH B XKUJBIX FIOMELLEHHAX, MPEAOCTABISEMbIX N0 JOTOBOPY COLMATBHOTO HaHMay

['nase Ilpearoproro MyHHLIMIANIBHOTO
oxpyra CTaBponmoaLCKOTo Kpast

oT .

L

3aperuCTPUPOBAHHOTO (O¥) 1O MecTy
YKUTENLCTBA TI0 aJipecy:

TenedoH No
3asgBIIEHUE
[polry NpUHATHL MEHSI, MO CEMBIO U3 YyenoBeK, B TOM YHCTe:
Ne damMuans, M4, OTYECTBO Jarta PoncTBeHHEBIE Anpec
1/m | (IIOJHOCTBIO) 3aABUTENA H €r0 | POXKICHHA | OTHOLIEHHUS ¢ | perucTpaluu
YJIEHOB CEMbU (4ucno, 3asgBUTENIEM Mo MeCTy
MecsLl, roa) KUTENBCTBA

MPOXUBAKOHIUX COBMECTHO CO MHOH H BEAYIINX 0611.[66 XO3$IﬁCTBO, Ha YUY€T B

Ka4eCTBC HYXIOAIOLHUXCA B XHNbIX MOMELICHUAX, [IPEAOCTABIAEMBIX IO AOTOBODY
COLMAJIBHOTO Haﬁma, 1o KaTeropuy

YKazams Kame20puio
A ¥ uneHsl Moel ceMBU 3aHUMaAEM 1o azapecy:

YRQ3amb HAUMEHOBUARUE AHCUNO20 NROMLCUYEHUR

Ha OCHOBaHHHU

YKA3amMe OCHOBAHUE NPOXCUBAHUs (NPpAaso cobemeeniocmu, 002060p HAUMA, unoe)
KOTOPOE NPUHAUICKHT




Jdpyrux  KuiabIX  MNOMEWEHHMA s U 4IeHsl CeMbM  He  HMeeM
(umeeMm ).

[ pax aaHCKO-NIpaBOBLIX CAENOK € XWIBIMHU [MOMEILUEHHSIMH B NOCHAEAHUE 5 JIeT A ¥
YJIeHbl MOEH CEMbHU HE COBepILAM (CoBepLIaIH ).

A ¥ yneHsl MOEH cCeMbU HMeEM JKUITHUIIHBIC JIBI'OTHI
(yxazviseaiomesn ocrosanus, npedycmompennwte n.2 cm. 57 KK P® u op. )

A n ynenrl Moedl ceMpU npeaynpexacH(bl) O NOCNENCTBUSX, MPeAyCMOTPEHHBIX
nyHakToM 6 yacTH 1 crarbu 56 XXummunoro koaekca Poccuiickoit ®deaepaunu, npu
BHIBJIECHUM YKa3aHHBIX MHOKO (HamMu) CBEAEHUH, He COOTBETCTBYIOIIMX
JEHCTBUTENBHOCTH, a TaKke 00 OTBETCTBEHHOCTH, NIPeAYCMOTPEHHON cTaTheii 327
YronosHoro konexkca Poccuiickonn ®epepauumn, 3a noaaenky oQUUMATBHBIX
JOKYMEHTOB, TIPHJIOKEHHBIX K 3asBJICHHIO.

[Ipunoxenue: JOKYMEHTOB (KOIIMH LOKYMEHTOB), HEOOXOXUMBIX IS
paccMOTPEHUS 3asBJICHUA Y IPUHATHA peLLeHUs, Ha NUCTAX.

[loanucu 3asBUTENA U BCEX COBEPILICHHONECTHHX H LieecnocOoORBIX YJICHOB
€ro CCMbH.

noANHCL (I)aMHﬂml, HHHLUHWaNsI
MONMHCH daMunnA, HHALMANBI
NOANKCH dbaMunKA, HHAUNATH
noAnuch daMunana, HHILHANB!

« » 202 r.



MPUJIOXXEHMUE 5
K aIMHHHCTPATHBHOMY PCrilaMeHTY
NPEeOCTABIEHHA MYHHUMIANBHOM YCIyTH
((HpHHﬂTHe rpaxiaH Ha y4eT B KaHCCTBE
HYXIAIOUIHXCS B XXUJIBIX TOMEILICHHUIX,
MPeAOCTABAAEMEIX 110 JOTOBOPY COLHAIBHOrO
HafiMan

®OPMA
PACITMCKA O ITPUEME JOKYMEHTOB

HaumeHoBanue ycnyru:
«anHﬂTHC paXIaH Ha YYECT B Ka4CCTBE HYXJIAOWMMWXCId B JKUIBIX TMOMEIUCHHAX,
NPEnOCTABIAEMBIX 10 JOTOBOPY COLIMANIBHOTO HalMa»

[TepeyeHb JOKYMEHTOB, HEOOXOAMMBIX IS TIPEJOCTABEHHS YCIYTH,
MpeJICTABICHHBIX 3asBUTENIEM

Ne HavMeHoBaHHe N0KYMEHTa KanuuecTso sx3eMnnsapos
n/n

I[aTa [IOJIYHEHHWA pE3YJibTaTa IIPEJOCTABJICHUA YCIYTH:
Cnoco6 YBEOOMIICHHA 3asBUTENA O PE3YIbTAaTe NPEAOCTABIICHUA YCIYTH!

[lpussmt:

<$.1.0. lara [Moanuce




ITPUIIOXKEHME 6
K aIMUHHUCTPATUBHOMY PEIrTIAMEHTY
NPeAOCTaBICHUS MYHULIMNIATBHOHR yCIyru
«ITpuHsaTHe rpaskaaH Ha y4eT B KauecTBe
HYIAOUIMXCSA B XUNBIX TIOMEUICHUSX,
NPeoCTaBIsIEMBIX IO ZOTOBOPY COLMANBHOIO
Habimay

®OPMA YBEIOMIIEHHUA
00 oTKa3e B NpeNOCTABIEHUH MYHUUMNANBHON yenyru «[IpuHsaTHe rpajkaaH Ha ydyeT B KauecTBe
HYXJAOLIMXCA B XUIbIX MOMELLEHUSX, TPEXOCTABIIIEMBIX [10 IOTOBOPY COLHAIEHOIO HARMAaY

BaaHx ynpaeneHus MyHULKNanbHbIM HIMYLIECTBOM O.NUO
anMUHUCTpaluy TIpearopHOTO MyHULM MANBHOTO
oxpyra CTaBpoIoJbCKOTO Kpas

Anpec:
00 OTKa3se B NPEIOCTaBIEHHK
MYHHUMTAIHHON YCAyTH
VBaxxaeMbiii(as) !
PaccmoTpeB Bamre 3agpnenme ot «__ »_  BX.Ne U MpeAcTaBIEHHbIE

JOKYMEHTBI JJI NIPENOCTaBNEHUS YCnyru «IIpHHATHE rpakial Ha yYeT B KaYyeCTBe
HYX/JAIOIIMXCS B OKWJIBIX ITOMEWEHUSX, TMPeJOCTABIAEMBIX M0 AOTOBOpPY
COLMANbHOTO HaiMa», YBeJoMIsieM 00 OTKa3e B IIPENOCTABIEHUH MYHULUNANIBHOMN
yCnyrH, no CAEAYIOUHM OCHOBaHHUAM

(yxasblpaeTCs NpUHHHA OTKa3a)
Orka3 MOXET OBITE o0xanoBaH B nocyneOHOM
NopsIKe

(yka3aTh JOJDKHOCTDL, (GAMITHIO NKLA, KOTOPOMY MOXKET ObITh 00KAT0BAHO PelleHke)
HUJIH B CyI[e6HOM nopsiaKe. Bri nmeeTe [IpaBo 00XanoBaTh: HapylUICHHEe CBOUX ITpaB
N 3aKOHHBIX HHTEPECOB, pEIIeHUA, I[IPUHATBIE B XOAE€ MpeaOoCTABIICHUA
MYHULIMTNIATBLHON  YCIYTH OpraHoM, [pPEJOCTaBISIOIAM YCIOyry, H €ro
JOJXHOCTHBIMY JIMLIAMHU, HeUCTBUSA UIU besmelcTBUA opraHa, MpeaocTaBIsAIOUIECIO
YCIYry, a TaKXX€ €ro ZOJKHOCTHBIX JIMLI.

HayaneHux YNpaBIICHUA MYHUIMITAJIBHBIM UMYILCCTBOM

aJMUHHCTpalru [IpeAropHOro MyHHUUIANBHOIO OKpyra
Craspononsckoro Kpas O.1.0.

O .H.0. ucnonuutens
Ten.



IMPHJIOXEHHUE 8
K aIMHHHCTPATHBHOMY PEr/IaMEeHTY
NpEeAOCTABIEHHA MyHHIMIATLHOR YCIyru
«[IpunaTHE rpaXKaan Ha YHCT B KAUYECTBE HY)XJAIOLINXCS B
KHJIBIX IOMENIEHHAX, NPEAOCTABASEMBIX 10 LOTOBOPY
COLHATIBHOTO HAaUMa»

OO0 oTKa3ze B npyeMe 3assiieHUs
U JOKYMEHTOB O NPEAOCTABJIEHUYU YCIYTH

Bnanx ¥YnpaBneHHs MyHRUIUNUIBHEIM HMYLLECTBOM O UN.0O
aAMWHHCTPAUMH JTpeAropHOro MyHHUMNANLHOTO OKPYTa
CragponoabsCcKoro kpas

Apnpec:

YBajkaeMblii (as) !

[lo pe3ynpraram pacCMOTpPEHMA JOKYMEHTOB, HEOOXOAMMBIX JUIA MPeNOCTABAEHUS
MyHHUMNANbHON ycnyru «lIpuHATHe rpaxcnaH Ha y4er B KayeCTBE HYXIOAIOWMXCH B SKHNBIX
NOMEIIEHUAX, IPEAOCTaBNIEMBIX 110 AOrOBOPY COLUMANBHOTO HaliMa», cooblaeM caeaylollee:

(TCKCT 1 obocHOBaHNE 0TKA3a B NPpHEME 33ABNECHHA K AOKYMEHTOB O NpESACCTaBJICHHN ycnyrn)

HauyanpHUK ynpaBieHHs MYyHULIUIANBHBIM UMYIIIECTBOM
aaMuHKucTpaunuu [ Ipenroproro
MYHHULMNIANBHOTO OKpyra CTaBpononsekoro Kpas

NOAMUCK DO.H.0.
OUO uen.

Ten.



