rvoy

IMNOCTAHOBJIEHHE
AIMMHUCTPALIMHA TIPE]] OPHOI'O MYHULIMIIAJIBHOI'O OKPYT A
CTABPOIIOJIBCKOI'O KPAA
10 cenTsabps 2021 r. cr. Eccentykckas Ne 1562

O6  yTBepXAEHMM  AIMUHHCTPATHMBHOIO  pernameHta  NpeaoCTaBIcHUS
MYHUUHMTIanbHOR yenyrn «Cornacie Ha OOMEH XHIBIMKH NOMELIEHUSIMH, KOTOPbIE
MpeAOCTaBeHbl NO JOrOBOPaM COLMANBbHOIO HakMa U B KOTOPBIX TPOXKWBAIOT
HECOBEPLICHHOIETHUE, HENeeCNOCOOHbIE HNM  OTPaHMYEHHO  J€ecrnocobHBIe
rpaxKaaHe, ABJIAIOHMECH YICHAMU CEMEH HAHUMATENEH TAKHX XKHUIbIX MTOMELLIEHHI»

B coorBercTBUM ¢ 3emenbHbiM Koaekcom Poccuiickoit ®Degepaum,
QenepanbHbeiM 3ak0HOM oT 27 wions 2010 r. Ne 210-®3 «0Q6 opranuzanum
NPEAOCTAaBIEHUS] TOCYJAPCTBEHHBIX W MYHHULHUOANBHBIX YCIYr», 3aKOHOM
Craepononeckoro kpas or 31 sHBaps 2020 r. Ne 12-k3 «O npeoOpazoBaHuu
MyHULMNANBHBIX  0o0pa3oBaHui, BXOAAWKX B cocraB  [lpearopHoro
MyHHLMNanbHOro paiona CTaBpomoNbCcKOro Kpas M 00 OpraHM3aldd MecTHOTro
camoyrnpasieHus Ha Tepputopuu [IpearopHoro paiiona CTaBpononecKore kKpas»,
[Tonoxennem 06 aaMuHucTpauud I[lperopHOro MYHMLMNAJNBHOLO OKpyra

Craspononeckoro kpas, afMuUHUCTpauus [1pearopHoro MyHUUUNANBHOTO OKpYra
CTaBpononbCKoro Kpas

[NOCTAHOBJIET:

| YTBepaAuTh npunaraeMslii aIMHUHHUCTPATUBHBIH periaMeHT
npenocTaBieHus MyHuuunanbHoit ycnyru «Cornache Ha OOMEH >KMIIBIMH
MOMELUEHUAMH, KOTOPbIE NPeAOCTaB/IeHb! N0 JOTOBOPAM COLIMANBHOTO HAWMa U B
KOTOPBIX NPOXUBAKOT HECOBEPITIEHHONETHHE, HeleecnocoOHbie HIIH OrpaHUYEHHO

JIEECTIOCOOHEIE rpaKaasHe, ABMAOWMUECA HIICHAMU ceMeil HaHuMaTeneih TaKuX
KHUNBIX TIOMELLIEHUIA.

2.  VYnpaeieHdo  MYHMUMNANGHBIM ~ HMYILECTBOM  AJMHUHHUCTPALIMH
IIpearopHoro MyHHLUMIANBHOTO oOKpyra (CTaBponONbCKOrO Kpas o0ecnedyuTh
BBIMOJHEHHE HACTOALIEro a/IMUHUCTPATUBHOTO PErIaMEHTA.

3. PasmecTuTh HacToOfllee MOCTAHOBAECHHE Ha OQHUHAILHOM caiiTe
[TpearopHoro myHuuMnansHoro okpyra CtaBpononbekoro xpas www.pmosk.ru B
UHPOPMAILMOHHO-TENIEKOMMYHUKALUUOHHOH ceTH «HTepHeT».
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4. HacTosllee MOCTaHOB/IEHME BCTYNAET B CUIY CO JHS €ro 00HapOZOBaHUS.

[mana Tpearophoro
MYHHUHITUTBHOTO O

TABPONILEKOTO H.H. Bonnapenko



YTBEPX/EH
MOCTAaHORIEHUEM aIMHHUCTPAIUH
TIpearopHOro MyHHUMOATBEHOTO OKPyra
CTaBpoIonsCckoro Kpas
ot 10 centa6ps 2021 r. Ne 1562

AIIMVHUCTPATUBHBIN PETJIAMEHT

NpeIOCTaBNCHHS MY HHLIMMTANLHON yCIyry
«Cornacue Ha OOMEH XKHIBIMH NOMELLEHHAMHU, KOTOPbIE MPeNOCTaBeHbl 10
AOroBOpaM COLMaNbHOrO HallMa U B KOTOPbIX MPOXKHBAIOT HECOBEPILIEHHOJIETHHE,
HeeecnocoOHbIE UM OMPaHUYEHHO JEECIIOCOOHbIE rPaXKAaHe, ABIAIOLIHECS
ujeHaMy ceMel HanuMaTenel TaKuX )KUIIBIX MOMEILICHHI»

I. O61ue nonoxeHus

1.1. AIMHHUCTPATUBHBIH perjaMeHT MNpeaOCTABNEHHA aAMHHUCTpauHel
[Ipearoproro myHuuunanbHoro okpyra CTaBponobCKOTO Kpas MyHMUMNANIbHOH
ycayru «Cornacye Ha OOMeH XHUIIbIMH TOMELLEHUAMU, KOTOPBIE MPeA0CTABNEHBI MO
JIOrOBOpaM COUHANBLHOTO HAliMa M B KOTOPBIX NIPOXKUBAIOT HECOBEPLIECHHOJETHHE,
HeAeecnocoOHble WM OrpaHWYEHHO JeecriocoOHblE Tpa)kaaHe, SBJAIOiLIHeCcS
YJeHAMU ceMell HaHUMaTeNel TaKuX )KUNbIX MOMEWEHUH» (1a5ee COOTBETCTBEHHO
- aIMHUHUCTpAUMs, aJAMUHUCTPATUBHBIA perjaMeHT, MYHHUUNAJIbHAA YCIyra)
pa3paboTaH B LeNAX [OBLILIEHUS KavyecTBa M AOCTYNMHOCTH MYHHLIMNATbHOM
yCIyry, CcoO3JaHus KOMQOPTHBIX YCIHOBHH JiA YYAacTHUKOB OTHOIIECHHIA,
BO3HUKAIOLIHX MpH NPEeIOCTABICHUH MYHULMMANbHOH YyCnyrd, ofipenenser
€JUHBbIN  CTagAapT MNpeJOCTaBACHHA  MYHULMIANBHOH  YCIYrH, COCTaB,
NnocneoBaTeNbHOCTE U CPOKU  BBIMONIHEHHS aJAMUHUCTPATHBHBIX MpoLEayp,
TpeGOBaHNA K NOPAOKY HX BHITIOJIHEHHS, B TOM YHC/e OCOOEHHOCTHA BBINOTHEHUS
aJIMMHUCTPATHBHBIX MPOLEAYP B MEKTPOHHOH dopMe.

1.1.2. Hcnone3yemble B aAMHHUCTPAaTHBHOM perinaMeHTe TEPMHHBI H
onpeleNeHUsA TNOMUIEKAT TOJKOBAHHID B COOTBETCTBUM C UX 3HAYEHHEM,
onpeleeHHbIM AeHCTBYIOLIMM 3aKoHOAAaTeN5CTBOM Poccuiickoi ®eaepauuin.

1.2. Kpyr 3asButeneit

1.2.1. Hanumarens »unoro noMeweHus, MPeaoCTaBICHHOTO MO ZOrOBOpPY
COUMANIBHOTO HaliMa M pacnojioXKeHHOro Ha Tepputopuu [lpearopsoro
MYHULUNANLHOTO OKpYyra (Janee - 3aABUTEND).

Ot uMeHH 3asABUTENA 33 MPEAOCTaBIEHHEM MYHULUMITANBHON YCYTH BOpaBe
o0paTUTbCs MpeACTaBUTENb WIM HWHOE AOBEPEHHOE NULIO (Janee - JOBEPEeHHOE
nuuo).

1.3. TpeboBanus Kk mnopsAAKy HHQOPMMPOBAHHA © MpPeAOCTABACHHM
MYHULIMMANsHOH yCiIyry

1.3.1. MWndopmauus o MeCTOHAXOXKIEHHWM K rpabuke pabOThI
agMHUHHCTpaLMH:



MecTtonaxoxaenne: 357350, Crapononbckuii kpaii, [Ipearopusiit paitoH,
cra”Huua Eccenryxckas, yn. Habepexuas, 1. 5.

I'paduk paboTsi:

MoHexeNbHUK naTHHua: ¢ 08-30 go 17-30 vac. (nepepsiB ¢ 13-00 xo 14-00
yac.), cybboTa, BOCKpECEHbE - BBIXOAHBIE JHH.

Anpec opuuyanbHOrO caiita okpyra: http://www.pmosk.ru/.

1.3.2. HHdopmaLms 0 MECTOHAXOXAEHUN K Tpaduke pabOThl YNpaBicHHSA
MYHHUHMANbHBIM UMYILECTBOM aAMUHHCTPaUMH [IpearopHoro MyHHUMNAIBHOrO
okpyra CraBponoJibckoro kpas (aanee — ynpasieHHe):

Mecronaxoxaenune: 357350, CraBponoabckuii kpaii, IlpearopHstii paiion,
ctaHuna Eccentykckas, yi. HaGepexHas, a. 5.

I'padux paboTer:

noHenensHUuK nstHuua: ¢ 08-30 no 17-30 yac. (nepepwis ¢ 13-00 o 14-00
qac.), cyo60Ta, BOCKPECEHBE - BbIXOAHbBIE AHH.

1.3.3 TlonyuyeHue UHGOPMALIMH 3aABUTENEM IO BOMNPOCAM MPENOCTaBICHMS
MYHMLIMNAIBHOW YCIyrH, a TaKXe CBeJeHHH O XoJe MpesoCTaBleHHUA
MYHHUMNAIbHON YCNYTH OCYLUECTBAETCA MPHU:

ANYHOM OOpallleHUH 3aABUTENIA B YIIPABIEeHUE;

MHCBMEHHOM O0pallEHHH 3aBUTES;

obpatueHun o tenedony B ynpasienue: 8§(87961)5-17-90;

oOpallieHHH B opMe NEKTPOHHOTO AOKYMEHTA:

c MCNOJIb30BaHHEM 3NEKTPOHHOMN MOYThI yNpaBieHH:
Uiizo apmr sk@mail.ru;

C  WCMOJb30BaHHEM  HMH(POPMALHMOHHO-TEIEKOMMYHUKALIMOHHOH  CETH
«AutepHer» (nanee - cerb «VIHTepHET») fyTeM HalpapieHUs OOpalleHHH B
denepanbHyl0 rocyJapCTBEHHYIO UHGOpMaLMOHHYIO cucTeMy «EmuHbIA nopran
rocyIapCTBCHHbBIX U MyHHUMNIATBHBIX yeuyT (yHKumi)» (nanee - EquHbiil noptan)
no agpecy: www.gosuslugi.ru ¥ rocyiapcTBeHHYHO HH(QOPMALUOHHYI) CHUCTEMY
CraBpononsckoro kpas «llopran rocygapcTBeHHBIX U MYHHLHINAJBHBIX YCIYT
(¢pyHxuMit), OpeAOCTaBAAEMbIX { MCIIONHAEMBbIX ) OpPraHaMU UCTIONHUTENBHOM BNACTH
CTaBpononbCKOro Kpas U OpraHaMy MECTHOIO caMOyNpaBiieHUss MyHULMNAJIbHBIX
obpazoBaHui CTaBponosnbCcKOro Kpas» (Haniee - perioHaNbHBIH NOPTAJ) MO aJipecy:
www.26gosuslugi.ru.

Ha un$popMaunoHHBIX CTEHIAX B 30aHUH, Ha OQULUNAIIBHOM caliTe OKpyra, B
cetu «VIHTepHeT», a Takxke Ha ENMHOM U peroHaNBHOM MopTanax pasMmelllaeTcd U
MOANEPKUBACTCA B AKTYyalIbHOM COCTOAHHH Clledytowas uHpopManus:

TEKCT AAMUHUCTPATUBHOTO PEIVIAMEHTAa;

rpaguk paGoThl aAMUHUCTPaUuH, YOpaBieHHUs, MOYTOBBIA aapec, HOMepa
TeneoHOB, apeca HHTEPHET-CalTa U 3J1€KTPOHHOH NOUThHI, O KOTOPBIM 3aABUTENH
MOryT TOJy4YaTb HEOOXOAMMYI0 HHAOPMALHIO O MOpALKE MPeNOCTaBICHUS
MYHHUMNAIBHOH YCIYTH M IOKYMEHTBI.

1.3.4. CseneHus 0 MecTe HAXOXKIEHHH MYHHUUNANBHOTO Ka3€HHOTO
yupexaeHus «MHoropyHKUMOHANbHBINA LEHTP NMpeOCTaBIeHUs FOCY IapPCTBEHHBIX
M MYHHUMIAIBHBIX yernyr [pearopHoro MyHutMnanisHoro okpyray (aanee — MOL(




MHOTO(YHKLIMOHAJILHBIH LEHTP), €ro TeNedoH 1 afipec caitTa yKa3aH B IIPHIIOXKEHHH
| K aIMUHHUCTPATHBHOMY perjiaMeHTy.

1.3.5. Itonyuenue HHMOpPMALIMH 3a8BHTENEM MO BOMPOCAM NpEIOCTABICHUSA
MYHHUMOWIGHOW YCIYrH, a TaiKke CBeAeHHl O XOoae npeaocTaBleHUst
MYHHLMNIANBEHON YCilyrH OCYLIECTBISIETCS NPH:

NUYHOM oDpallleHuH 3aaBHTEN B ynpaBnenue unn MOLL;

NHUCBMEHHOM ODpallieHHN 3asBUTEN;

obpaiLieHnH no tenedony B ynpasnenue: 8 (87961) 5-17-90;

oOpaiieHru B GopMe JEKTPOHHOTO JOKYMEHTA:

c HCMOJIB30BAHUEM JIeKTPOHHOHN NOYTHI ynNpaBiieHus:
Uiizo_apmr_sk@mail.ru;

C  HCMOJNb30BaHUEM  HH(POPMALMOHHO-TENEKOMMYHHUKAUKWOHHON  CeTH
«Huteprer» (nanee - cerb «HHTepHer») nytem Hanpaenenus oOpanleHuii B
benepanbHyl0 rocyapcTBEHHY0 HHGOPMaUMOHHYIO cucTeMy «Enunsiii mopran
rocyAapCTBEHHBIX U MYHULIMNANbHBIX yCIIyT (QyRKUMH)» (nanee - Eanublii nopran)
no agpecy: www.gosuslugi.ru ¥ rocynapcTeeHHyl0 MHGOPMAUHOHHYIO CHCTEMY
Crasporonbckoro kpas «llopran rocyaapcTBeHHbIX M MYHHUMMANGHBIX YCIYD
(bynxuuii), npenoctapnseMpiX (UCNONHAEMBIX) OpraHaMy UCTIOAHHTETBHOM BAacTH
CtaBponojbCKOro Kpas M OpraHamMi MECTHOTO CaMOYIPaBleHUs MYHHUUMUNATbLHBIX
obpazosaHuii CTaBpONoOAbLCKOro Kpas» (#anee - pernoHasibHbIi MOpPTa) No aapecy:
www.26gosuslugi.ru.

Ha undopMaumoHHbIX cTeHaax B 3ianvu MOL], Ha oduuHanbHOM caiite
okpyra, 8 cetn «MutepHeT», a Takke Ha EAMHOM U perdoHaibHOM nopranax
pasMelaeTcs M MNOAAEPKUBAETCA B  AKTYAJbHOM COCTOSIHHH  cliefyrouias
uHpOpMaLIUA:

TEKCT aAMMHUCTPATUBHOTO pErjlaMeHTa;

ONoK-CXeMa TNpeAoCTaBNeHHs agMHUHUCTpaUMel MYHULHMNANLHOH YCNYru
«[IpenocraBneHre 3eMeNsHOrQ  yHacTKa, HaXOAAWErocs B  MYHHUMNAJIBHOM
COOCTBEHHOCTH, MJM [OCYOapCTBEHHass COOCTBEHHOCTb HA KOTOpble He
pa3srpaHHyeHa, B NOCTOAHHOE (OeccpoUuHOe) MONB30BAHUE) COMIACHO MPUNOKEHNIO
2K AOAMHHHCTPATUBHOMY PEr1IamMeHTY,

rpaduK padoThl aAMMHUCTPALMK, YNpPaBICHUs, TOYTOBBLIH anpec, HoMepa
TeneQpOHOB, apeca HHTePHET-caliTa H AMEKTPOHHOM NOYTHL, 0 KOTOPLIM 3asiBUTENH
MOrYT [ONy4aTb HeoOXOoAuMYi0 HHMOpMaLUIO O Mopgike MNpeaoCTaBICHUS
MYHULHUNANBHON YCIYTH U TOKYMEHTHI.

1.3.5. Ha uHPopMaLUMOHHOM CTeHAe, B MeCTe [MPEeAOCTaBRCHUA
MYHHUHMTNANBHON ycnyrd, Ha oduunuaibHOM caiite pa3MelllaeTcs uHdbopMaus,
HeoOXoauMas ANf NMpeJoCTaBNeHUA MyHULIUTANLHON YCIYTH:

a) AIMHHUCTPATUBHBIA perIaMEHT MpPeJOoCTaBACHUS MYHHLMNAIbHON
yCayry;

0) oOpa3upi 3asaBAcHUN (MPpUIIOKEHHE 4 K HACTOALIIEMY AIMUHUCTPATUBHOMY
perjlaMeHTy);

B) MepeyeHb JAOKYMEHTOB, ApelOCTABNAEMbIX 3aBUTENEM B yNpaBieHUE U
TpeOOBaHUA K ITUM JIOKYMEHTAM;




r) Onok-cxeMa, comepXallas INOCIEA0BATENbHOCTL AeHCTBUEL  mpH
NpeAOCTaBleHM MYHHLHUNANBHOW yCHyrd (NpuUnoXkeHHe 3 K HaCTOALIEMY
AMHHHCTPAaTUBHOMY pErlaMeHTY);

1) MOYTOBbIH afpec, TefehoH, aapeca MMEKTPOHHON NOYTHI H OPHLHMANBHOTO
caiiTa, MHOrO(YHKLIMOHANIBHOTO LIEHTPA;

€) HoMep KaGHHETa, B KOTOPOM NpPEeJOCTaBNAETC MyHHLMIIAIBHAS YCnyTa,
damunus, UMA, OTYECTBO H AOKHOCTH COOTBETCTBYIOLIErO AOMKHOCTHOrO JMLA
yRpaBneHns;

XK) TOPAAOK NOAAYH W PpacCMOTPEeHHMA kanoObl Ha pelleHUs H AeHCTBHUSA
(Ge3neiicTBu) yIpaBsJeHus, AOHKHOCTHBIX UL ynpaBlieHus,
MHOTO(YHKLUHOHATBHOTO LUEHTPa, AOMKHOCTHBIX JIMI MHOrO(YHKIHMOHATLHOIO
LICHTpa;

1.3.6. Ha EpuHoM noprtane H perdoHanbHOM MOpTalie pa3sMeILaloTcs
clefylolne HHPOpMaLIKOHHBIE MAaTEPHAIBL:

MOJHOE HAHMEHOBAHME, MNOJHLIM MOYTOBBIA ajapec U rpadpuk paboThI
yrnpaBneHus;

CnpaBO4HbIE TENe(OHBI, MO KOTOPBIM MOXHO [1OYHHTh MHOOPMALUID MO
MOPAAKY [IPeAOCTaB/IEHUA MyHHULUNIANBHON YCIYyTH,

MOPAJOK  NOJAy4YeHMs  MHPOpPMALIMKH  3asABUTENIEM NO  BOMPOcaM
MpeAOCTaBAEHUS  MYHMULMNANbHOW  yclyrd, cCBeAeHUH O  pe3ynbrarax
MpeaoCTaBNeHHS MYHULIUNIANBHON YCIIYTH;

NOPAAOK MOJAaYH M pPacCMOTPEHHA >KanoObl Ha pelleHHWs U ACHCTBHA
(Oe3neiicTBUA) yrpasieHus, JONXKHOCTHBIX Ul ynpaBieHHs,
MHOTO(YHKLUHOHAJIBHOTO LIEHTPa, AQDKHOCTHBIX JIML MHOTO(YHKIHOHAIBHOTO
LEHTpA;

O MOPAAKE ¥ CPOKaX NMPEAOCTABICHUS MyHHULIUMANbHOH YCIyTH;

1.3.7. UndopManus 0 nopsiake U cpokax MpeaocTaBIeHUsI MyHHLMIANbHOM
yCHyrid, OCHOBaHHas Ha CBEICHUSIX 00 yclyrax, CoAepskaliuxcs B FOCyAapcTBEHHOM
HHpopMaLMOHHON cucTeMe CTaBpPONOABCKOrO Kpas «PerMoHanbHbI peecTp
rocyaapcTBeHHbIX ycayr (QyHKUMH)» (namee - perHOHaJbHBIA peectp),
pasMelleHHas Ha EauHoM noprase, perHoHaIbHOM NopTalie U opHLHaNbHOM caliTe,
NpenOCTaBAETCS 3aBHTENIO OeCIIaTHO.

HJoctyn & wuHbopMauUMH O cCpokax M NOpAAKe MpesoCTaBIeHHA
MYHULIMNIANbHOH ycnyru, pa3mellleHHOM Ha EauHoM noptane, pernoHaibHOM
fopTane U OPULHaNBHOM caiiTe, ocyllecTBAseTcs 0e3 BBIMOJHEHHA 3asABUTENEM
Kakux-TH0o TpeOoBaHUI, B TOM 4Hcae O€3 KCMONb30BAHUS M[POrpaMMHOTO
obecrieyeHuns, yCTaHOBKa KOTOPOTO Ha TEXHHYECKHE CPeACTBa 3agBUTEs Tpebyer
3aKIIO4YEHHs JIMLIEH3WOHHOTO WIM HHOIO CorjalleHds ¢ npasoobiagateneM
nporpaMMHOro  obecneuyeHus, MpPeAyCMAaTpPUBAIOLUEr0  B3HMMaHHE  IUIAThl,
PETHCTPALMIO WM aBTOPH3aLMIO 3asgBUTENA MAM NPEAOCTaBNEHUE UM
NepCOHaNbHbIX JAHHBIX.

[I. CrannapT npenocraBneHus MyHULMMANRBHOH YCIyTry



2.1. HauMenoBanve MyHULMNATBHON YCITYTH:

2.1.1.  Cornacie Ha O0OMEH O KMIBIMH [OMELUEHUAMHM, KOTOPBIE
PeAOCTaBIEHb! 110 JOTOBOpPaM COLMATBHOrO HalMa U B KOTOPHIX MPOXKHBAKT
HECOBEPLIEHHOJIETHHE, HEeIeeCnoCOoOHble MNM  OrpaHUYEHHO JeecrnocoOHble
rpaxaase, ABIAIOLUMECS YIEHAMU ceMeil HaHUMaTeNel TAKHX XKUJITbIX [TOMELIECHHUI.

O6meH nonyckaeTcss TONBKO € NMPEABAPUTENIBHONO COMIACUS OPraHOB OIEeKH
U noneuutenscTa. Cornacue OyneT BBIZAHO TONBKO B TOM Clyyae, €Ciid He OyaeT
BbISIBJIEHO HApYLUEHHH U yLUEMJIEHUS [1paB HECOBEPLUEHHOJIETHHX ASTEM.

2.2. HanMeHoBaHuMe oprasa, NpeaoCcTaBNgIOIIEro My HULIMITANBHYIO YCIyTy, &
TAK)K€ HAWMEHOBAHMS BCEX HMHBIX OPraHOB H OpraHu3aldid, y4yacTBYHOLIMX B
NpeJOCTaBAEHUH MyHULMNIANbHOM YCNYTH, 00pallieHHe B KOTOPbIE HeOOXO0AHUMO AJIs
NpEe0CTaBNEHUS. MyHULIMNAILHOH YCIyTH.

OpraHoMm, HenocpeJCTBEHHO NPENOCTABIAIOIHMM MYHHUIMIAIBHYIO YCIyry,
ABJISETCA yNIPaBICHUE,

[Ipy  mnpenoctaBieHHMH  MYHMLMMANbHOW — YCIYTH  OCYLUECTBSETCH
B3aMMOJIEHCTBUE ¢ YNpapneHuem obpasoBauus aaMHHUcTpauuu [IpearopHoro
MYHBUHUNANBHOro Okpyra CTaBpononbeKoro Kpasl.

3anpelleHo TpebOBaTh OT 3asIBUTENA OCYLIECTBIEHUA NeHCTBUM, B TOM YUCIE
COrNIaCOBAaHUM, HEOOXOMAUMBIX [ NOJYyUYEHHS MYHUUMMAIBHON YCNyrd w
CBS3aHHBIX C OOpallleHHEM B MHbIE OPraHU3alluy, yYacTBYOILME B [IPEIOCTABIEHHH
MYHUUMIAILHOU YCIYTH, 3a UCKIKOYEHUEM MOJYyYEHHS YCHYT, BKIIIOYEHHBIX B
IlepeyeHb ycayr, KOTOpbie SBISIOTCS HEOOXOAMMBIMU U O0A3aTENbHBIMH 1JIs
NpeAOCTaBIEHUS YIIPABICHHEM MYHHULIMNANBHbBIX YCIIYT.

2.3. Onucanue pe3ynbTara NpeAoCTaBIeHUS MyHULUUNANBHON YCIyTH:

Pe3ynbTaToM  NpenoCTaBleHUS  MYHUUUNAIBHOM  YCIyrd  ABIASETCH
HalpaBJIeHUEe 3asBUTETIO:

1) xonuM MOCTAHOBIEHUS AAMUHMCTPALUMH O COTJIACHMM Ha OOMEH KHIIBIMH
NOMEIUEHHSIMH, KOTOPBIE NIPEAOCTABIIEHBI TI0 JJOTOBOpPaM COLIMAJIBHOrO HaliMa U B
KOTOPBIX TPOXUBAIOT COBEPLICHHOJIETHUE HEAEECMOCOOHBIE WY OrpaHUYEHHO
JIeeCTiocCOOHBIE TpaxjaHe, SBISIIOUIMECH 4YJIEHAMH ceMeldl HaHuMmaTeneill NaHHBIX
XUIbIX TOMELIEHUIA;

2) KOTIMM MOCTAHOBIEHUS aIMUHUCTpaLlUY 00 OTKa3e B Jaye cornacus Ha cOMeH
KWJIBIMU TIOMELUCHUSMU, KOTOPBIE TIPENOCTaBlIeHbl N0 JOTOBOpaM COLHAIBHOIO
HafiMa M B KOTOPbBIX TIPOKUBAIOT COBEPUICHHONETHHE HEAEECMOCOOHRIE WHITH
OCpaHUYEHHO JeecnocoOHble rpaxaaHe, ABASKOILHECS 4iIeHaMM  ceMei
HaHAMATENEH AAaHHBIX XKHUIIbIX TTOMELLEHUHN.

2.4. Cpok npefocTapneH s MyHULMNAIbHON YCIYTH, CPOK IPUOCTAHOBIICHUS
NpedOCTABIEHUS MYHUIMOAILHOH YCIYru, B CIy4ae eclii BO3MOXHOCTH
[IPUOCTAHOBNEHUS  MpEAYyCMOTpEHA  HOPMATUBHBIMU  MPABOBBIMU  AKTAMH
Poccuiickoit Deepauny, HOpMaTHBHBIMU TPABOBbIMU aKTamu CTaBPOMOILCKOMO
Kpasi, HOpMaTHUBHbLIMHU NPaBOBbIMUA akTamu [IpeAropHOro MyHULIUNANBHOTO OKPYTa
CTaBpoOnoONbCKOro Kpas CpOKH BbLAa4M (HanpablieHUS ) JOKYMEHTOB, SBJISIOLLIMXCH
pE3yNBTATOM IPEOCTABIEHUS MyHULUUNTANIbHON YCIyTH.



2.4.1. Cpox npenocTaBieHUa My HHLIMTTATBHON YCIYTH HE MOXET MPeBbIILATL
|4 paGounx nHeH CO JHA MOJAYM 3aABUTENEM COOTBETCTBYIOLIMX 3asBJCHHI B
oTpacieBble (QYHKUMOHANLHBIE) ¥ TEPPUTOPHAIBHBIE OpraHbl AAMHHUCTPALMH
[ipearopHoro MyHuuunaibHOro okpyra CraBponofibekoro kpas nuoo M®L] u
AOKYMEHTOB, HEODXOAUMBIX U1 NPERXOCTABISHUA MYHULMMATBHOM YCAyTH,

2.4.2. Ilpy npenocTaBieHHH My HULMNATBHON YCIYTH B ITOPAIKE pealn3aumy
CPOKOM BbiZauH (HampaBfiEHHWA) JOKYMEHTOB, SBIAIOLIMXCA Pe3yJbTATOM
NpPeXOCTABIEHNA MYHHLMNATBHON YCIYTH, ABAACTCS MOCASAHUR ASHb OKOHUaHUA
CpoKa MpeAOCTaBIEHUS MyHULIMNANbHOR YCIyTH.

2.4.3. YkazaHHbie B IyHKTax 2.4.1., 2.4.2. HacToswero AAMMHUCTPATHBHOIO
peryiaMeHTa CpoKH BKIIIOYAIOT B ¢€05 CPOK, HEOOXOAUMBIH 15 00palleHUs B HHbIE
Opranbl M OpraH#3aluy, YYacTBYIOLIMe B MNpPeAOCTaBASHHH MYHHUUMAIbHOM
yCIyrd, CPOK BblAauM (HampaBieHUs) OOKYMEHTOB, SBISIOLLUXCS pe3yNbTaToM
NpeXOCTABACHUS MyHHLUNTANBHON YCIyry.

B cnydae npeaocTaBieHUs 3asgBUTENEM WIM €ro0 HOBEPEHHBIM JIMLIOM
3aABNeHUA U JoKymeHToB B M®PLl, cpokoM Hauana npegocTaBneHus
MYHULUMOATLHOH  YCAYrH CYMTaeTcs [aTa [OCTYIUIEHMs B Y[paBleHHe
3MEKTPOHHOTO TIaKeTa JOKYMEHTOB, COAEPXKALLUEro 3asiBleHHEe O MpeaocTaBIeHHUH
MYHULHNANBHON yenyry, us MOLL

MyHuuunnanbHasg yciayra CHMTaeTCs [MpPeAOCTABICHHOH ¢ MOMEHTa
MoJyuyeHHUs 3asBUTEEM €€ pe3ysibTaTa, TMO0 HampaBleHUe ITOYTON HOKYMEHTOB,
ABJIAIOIIMXCA Pe3yNbTaTOM [IpeIOCTaBACHMS MyHULIMNA/IBHOMR YCIYTH.

2.4.4. Bo3MOXHOCTb MPUOCTAHOB/ICHHA TMPENOCTABASHUS MYHHUMIATBHOMH
yCIYyTH NeHCTBYIOLIMM 3aKOHOAATENBCTBOM HE MPeAyCMOTPEHA.

Cpok BblIaud (HanpaBfieHUs) AOKYMEHTOB, ABISAIOMMXCS pPE3YJbTATOM
peAOCTaBACHUS MYHULIMNANBHON YCNYrH, He JODKEH MpeBhIlUaTh 3 AHS CO JHA
IPHHATHA peLIeHUs.

2.5. TlepeyeHb HOpPMaTHUBHBIX fpaBoBbIX akTOB Poccuiickoit denepaumu,
CraBpononbckoro Kpasi, MYHHULHNANbHbIX HOPMATHBHBIX TMPAaBOBBIX AaKTOB

flpearopHoro MyHHLMMANbHOTO OKpPYyra, peryjlupyrolux npeaocTaBieHHe
MYHUILUNAIBHON YCIYTH.

2.5.]1. TlepeueHs HOpMATHUBHLIX [PaBOBBIX aKTOB Poccuiickoit Peaepaunu u
HOPMATUBHBIX MpaBOBbIX aKTOB (CTaBpONONBCKOTO Kpas, peryaidpyoomux
npejocTaBieHue MyHULIMIANbHON YCIyrH, pa3MeliaeTea Ha oQUUHaIbHOM CaiiTe,
EnHOM noprane, perHOHalIbHOM NOpTane, B perHOHAILHOM peecTpe.

2.6. HcuepnblBatoliMd  MepeyeHb  OOKYMEHTOB, HEOOXOZUMBIX B
COOTBETCTBHM ¢ HOPMAaTHBHBIMH [paBoBbIMU akTamu Poccuiickoit Pepepauui,
HOPMATWUBHBIMH MpaBoBbIMU akTaMH CTaBpOMONbCKOro Kpas, HOPMaTHBHBIMU
npaBoBbIMU akTaMu [IpearopHoro MyHuLUNaibHOro okpyra CTaBpOIONLCKOrO
Kpas 0151 NPeJOCTaBA€HUS MYHMUHMNANLHONH YCIYrH U ycnyr, HEOOXOZMMBIX H
o0A3aTeNbHBIX [ANA [pelOCTaBAeHUs MYHUUMMANbHOM YCNIYrH, NOANSXALIUX
MpeACTaBIEHUIO 3a%BUTEIEM, CNOCOOBI UX TIONY4YEeHUs 3asiBUTENEM, B TOM YHUCIE B
3NIEKTPOHHOH (OpME, NOPSAAOK UX NpeACcTaBleHHU .



2.6.1. Jlns nomy4eHus MyHULMNANbHON YCYTH 3a9BHTENb OXHOBPEMEHHO C
3a51BKOH MPEACTABJACT B yNPaBJi€HUE CIEAYIOUIHE JOKYMEHTEL:

1) 1OKYMEHTBI, Y JOCTOBEPAIOLIHE JIHYHOCTD 3AIBUTENS K YIEHOB €r0 CeMbH;
2) cBBIETENBCTBO O perucTpauuy (pacTopxeHuu) Opaka (Npy HAIHYHK),

3) CBHAETENLCTBO O NnepeMene Gamuiani (MMeHH) {PH HAAKYHH);

4) cBNAETENBCTBO O CMEPTH (MPH HANKYHK);

5) IOKYMEHT, YAOCTOBEpSIOWMH MNpaBa (IMOJHOMOYMSA) NpeaACTaBHTENs
3anBUTENA (3aaBuTENE).

B cnyyae nonauu 3asBKky 10BEPEHHBIM JIHLOM OH NPEABABNSET NACOOPT HIIH

MHOHW  JOKYMEHT,  YROCTOBEPAIOIIMH  JHYHOCTL M JOKYMEHT,
MOATBEPXAAIOLUI €ro MOJHOMOYHUS.,

2.6.2. Cnocob nmonyueHUs AOKYMEHTOB, MOAABAEMBIX 3asiBHTENEM, B TOM
Yyuciie B 3EeKTPOHHOI dopme:

DOopMBI 3aABOK MOXET ObITh NONyYEeHa 3aBUTEIIEM:

HENOCPEACTBEHHO B yNIPABJICHHE;

B cetu «lMHTepHer» mHa calite okpyra, Ha EnuHom noprase
(www.gosuslugi.ru) n peruonansHom nopraie (www.26gosuslugi.ru);

2.6.3. Ilopsgok npeacTaBieHUs 3asBUTENIEM JOKYMEHTOB, HEOOXOAUMBIX M
00sA3aTe/IbHEIX NS NPEJOCTABNEHHU MYyHUUMNAJIBHON YCNyrH, B TOM YHC/AE B
NEKTPOHHOU dopme.

o xenaHHIO 3agBUTENA WIH €ro JOBEPEHHOTO JIMLA 3aiBKAa U JOKYMEHTBI
MOryT OBiTb NPEACTABAEHBI B yNpaBleHUE JIMYHO, NOCPEACTROM MOYTOBOH CBA3M
(3aKa3sHbIM NMUCBMOM), a TaKX€ B MEKTPOHHOM BUJIE C MCMONB30BaHUEeM EnuHoro
nopTaja U peruoHalbHOro NopTana, B MOPAIAKe, YCTAHORIEHHOM MFOCTAHOBNEHHEM
IlpaButensctBa Poccuiickoli ®@enepaunu  «O mopsaake odopmiaeHds u
MpeACTaBJeHNUs 3a8BOK U UHbIX JOKYMEHTOB, HEOOXOIUMBIX Uil MPeJOCTaBAeHU
FrOCYHApPCTBEHHBIX ¥ (MJIIM) MYHMUMIOANBHBIX YCIyr, B ¢opMe 3NeKTPOHHBIX
JOKYMEHTOBY.

B cnyyae wHanpasneHus 3asBOK WM JOKYMEHTOB ISl NOJYy4eHMS
MYHUUMNAIBHON YCNYTH MOCPEACTBOM TMOYTOBOH CBA3H (3aKa3HbIM TNUCBMOM)
AOKYMEHTbI IOJDKHBI GbITh YIOCTOBEPEHB! B YCTAHOBIECHHOM MOPAAKE.

3asBKM M OOKYMEHTBl, HampaBlieHHble B  3JIEKTPOHHOH  (opMe,
MOANMCBIBAIOTCA  [POCTON  3JEKTPOHHOH TNOAMHUCBID B  COOTBETCTBHU €
TpeboBaHusiMu PeaepansHoro 3axoHa «OO0 3INEKTPOHHOW MNOANMMCHY» U
tpeGoBatuamu Degepanbhoro 3akoHa «0O0 opraHM3alud MpeaocTaBNeHUs
rocy AapCTBEHHBIX M MYHULIMNAIBHBIX YCITYT».

[lpy npenocTaBNEeHUM MYHULMINANBHBIX YCIYL B 3eKTPOHHOH ¢opme
UASHTHDUKALMA W Ay TEHTH)UKALIMA MOrYT OCYIIECTBIATHCA MMOCPEACTBOM:

1) eanHo# cHCTeMBl WACHTU(GMKANMM ¥ ayTEHTHOUKAUWMY WIK HHBIX
rocy/JapCTBEHHBIX HHGOPMALMOHHBIX CUCTEM, €C/Id TaKHe rocyJapCTBeHHbIE
UH(OpMaLMOHHbIE CHCTEMBI B YycTaHoBleHHOM [IpaButenbcTBom Poccuiickoii
Oenepaunn nopsake 00eCNEYHBAIOT B3aUMOJACHCTBHE ¢ eMHON CUCTEMOI
MASHTUDHKAUMY W ayTEHTU(UKAUWU, TIPH YCIOBHH COBMANEHUS CBEJEHUH ©
(hU3MYECKOM JIMLIE B YKa3aHHBIX HHQOPMALIHOHHBIX CUCTEMAX;



2) ennHOR cucTeMbl MAGHTH(PUKAUMM W ayTEHTHU(DHKALMHM M E€AUHOM
MHQOPMALIMOHHON  cHCTeMbl  MEPCOHANBHBIX  AAaHHBIX, oOOecrneynsBaroules
0bpaboTky, BKNIO4Yas cOOp U XpaHeHHe, GUOMETPUYECKHX NIEPCOHANBLHBIX JAHHBIX,
UX TpoBepKy M nepegady HHGOpPMAuHH O CTENEHH HX COOTBETCTBHA
NpefoCcTaBIeHHBIM OHOMETPHYECKUM MTePCOHANbHBIM JaHHBIM (hY3MYECKOro JIHLA.

3asiBKa O TMIpPEeAOCTaBI€HHH MYHHUMIANbHOW YCayrd, HanpabjleHHOE B
EKTPOHHOM popme, pacneuaTbiBaeTCs Ha Oy MaXKHbI HOCUTEND U PETHCTPUPYETCH
CHEHMATNCTOM YIPABJICHNSA, OTBETCTBEHHBIM 3a MPEJOCTaBIEHUE My HHUMNANBHOH
YCOyru, B OKypHaJie perucTpalMH 3asgBOK Ha INpeAOCTaBieHHe JaHHOM
MYHHLWNATLHOR YCIyTH {lanee— xypHal perucTpaunn).

YBenoMmieHe O MpHEeMe W perucTpaudHd 3asBOK W WHBIX JOKYMEHTOB,
HeOOXOAHMMBIX Ui TNPEAOCTaBICHHs MYHUUMMAILHOW YCAyrH, cConepKaulee
CBelieHHs O (akTe nNpHeMa 3agBOK U JIOKYMEHTOB, HEOOXOOUMBIX A
NpeJoCTaBNEHNS MYHHULMNAIBHON YCIYTH, U Havyaue Npoueaypbl NpeaocTaBleHns
MYHHMLIMIIANbHOM YCNYTH, @ TaKXe CBEACHUS O JaTe W BPEMEHH OKOHYAHHA
NpeaOCTaBNEHUS MyHHLMNAIBHOH yCIyrn N0 MOTHBHUPOBAHHBIN OTKa3 B IpHeMe
3aBOK 4 MHbIX JJOKYMEHTOB, HEOOXOAMMBIX A1 NPeAOCTaBICHUS] MY HUIIUAMANbHOH
YCJyrH, MOCTYNUBIUUX B YNpPaBjJ€HUE B JJIEKTPOHHON (opMe, HampaBigercs
3aBHTE/NIO HE NO3JHee paboyero JHsA, CleYIOWEro 3a JHEM [oJaud yKa3aHHO#H
3aABKH, B (opMe 3MEeKTPOHHOrO NOKYMEHTa MO ajpecy 3eKTPOHHOH MNOoYThl,
YKa3aHHOMY B 3asfBKe, HJM B NHUCbMEHHOA (opMe MO MNOYTOBOMY ajpecy,
YKa3aHHOMY B 3asiBKe.

Hcnons3oBaHue 3asBUTENEM 3JIEKTPOHHOH MOAMUCH OCYILECTRIACTCA C
cobNMoAeHHEM 00s3aHHOCTEH, NPelyCMOTPEHHbIX cTaThel 10 3akoHa Ne 63-D3.

2.7. HcyepnelpalouMit  nepeyeHb  JOKYMEHTOB, HE0OXOAUMBIX B
COOTBETCTBHM ¢ HOpPMATUBHBIMHU [PaBOBbIMU AaKTaMHU IS TPeJOCTaBIeHUA
MYHULIMNANBHOW  YCIYyTH, KOTOpBIE HAaXOAATCA B  PACNOPAXEHWU  MHBIX
OpraHu3auui, y4yacTBYIOIMX B [PEAOCTABIEHHH YCAYTH, U KOTOpbIC 3aABUTENb
BIIpaBe [pe/ICTABUTh.

JUis npenoctasieHUs MyHMUMNAAbHOH YCIYrH YNpaBieHHE 3anpallyBaer
cornacue Ha oOMEH y opraHa ofneKd M NomnevyuTenbCcTBA ynpaBieHUus o0pa3oBaHHs
aaMuHucTpauuu [pearopHoro MyHuuunansHoro okpyra CTaBponojibckoro Kpas.

BrileykasaHHbie JIOKYMEHTBI 3anpalnBaoTCs B pamKax
MEKBEIOMCTBEHHOrO MHGOPMALIMOHHOTO B3aUMOAEHUCTBUA B TEYEHHE 5 pabouux
JHel O NHA MOCTYNJIEHUS 3aABIeHUS U IOKYMEHTOR, B TOM YHCIE B IEKTPOHHOM
dhopme.

3asBATENb WM €ro JOBEPEHHOE JIMLO BIpaBe MPeACTABHTL YKa3aHHbIE
JIOKYMEHTBI CaMOCTOATENbHO.

YnpaBneuue, npeloCTaBNAOLEe MYHULMNAIbHBIE YCIYTd, HE BIpaBe
TpebGOBaTh OT 3aABUTENA:

1) npencraBneHuUs JAOKYMEHTOB U HWHGOPMALMM WNH  OCYIIECTBIEHUS
ACUCTBUN, NpeACTaBl€HUE WK OCYIIECTBJICHUE KOTOPBIX HE TNpPELyCMOTPEHO
HOpMATUBHBIMH NpaBoBbIMM akTamy Poccuiickoit ®enepaumu, CTaBponoabCKoro
kpas, Ilpearopsoro MyHuuMnaneHoro oxpyra CraBpononsckoro Kpatd,



PErYJIMPYIOWMMH OTHOLUECHHS, BO3HMKAIOUIHE B CBA3H C MPEdOCTABICHHEM
MYHHULUHMIANBHOHA yCIIyTH;

Z) TMpeacTaBie€HUs JOKYMEHTOB H  HMHAOPMAlUWM, B TOM  YHCHE
NOATBEPXAAIOIMX ~ BHECEHHE  3asiBUTENeM  IJIaThl 3@  [PEAOCTaBJICHHUE
roCcyAapCTBEHHLIX 1 MYHUIWNAJIBHBIX YCIYI, KOTOPBIC HAXOAATCS B pPacropsi>KeHHH
OpPraHoB, NPeAOCTABIAIOUNX roCyAapCTBCHHDBIC B MYHHUHAIANBHBIC YCIIYIH, HHBIX
OpraHW3alMi, YYacTBYIOIIWX B MPEAOCTaBIEHWH MYHHUMNATLHOW YCIYrd, B
COOTBETCTBHH € HOPMATHBHBLIMHW NPaBOBbIMH AKTAMH Poccuiickoii fl)eﬂepauun,
CraBponosnsckoro kpas, [IpeAropHoro MyHULMNANBHOro okpyra CTasponosisCKoro
Kpas, 32 HCKJIIOUeHHEM JOKYMEHTOB, YKa3aHHbIX B 4acTH 6 cTats 7 OeaepanbHOro
3akoHa «O0 opraHn3auyy NpeaoCTaBlIeHUs IOCYAAPCTBEHHBIX U MYHHLIMNAIBHBIX
yciyr». 3agBUTeb BIIpaBe [IPEACTABUTH yKa3aHHbIE JOKYMEHTHI U HHGOPMALIHIO 110
COOCTBEHHON HHHAUMATUBE;

3) ocylecTsieHus JefCTBU, B TOM 4KCA€ COTNMacoBaHUM, HEOOXOTUMBIX IS
MONY4YEHUSI MYHHULMMAABHBIX YCIYr M CBS3aHHBIX ¢ oOpalleHueM B HHbIe
roCy4apCTBEHHbIE OpraHbl, OpraHbl MECTHOIO CaMOYNpaBNeHUs, OPraHu3aLuy, 3a
MCKIIOYEHUEM MOJIyYEeHHS YCIYr W [OJYYEHWs NOKYMEHTOB U HHQOpMalMH,
NPeAOCTaBASIEMBIX B pe3y/bTare NMpeJOoCTaBASHHS TaKUX YCIYr, BKIHOYEHHLIX B
NepeyYyHH, yxasaHHble B 4acTy | ctatbu 9 MenepanbHoro 3akoHa «O0 opraHu3aumu
NMpeAOCTABJICHHS TOCY IAPCTBEHHBIX U MYHULUIANbHBIX YCILY ;]

4) npeacTaBiaeHUs JAOKYMEHTOB M HHGOpMaUMM, OTCYTCTBHE U (M)
HEJIOCTOBEPHOCTE KOTOPBIX HE YKA3blBAJIWChL [pU [I€PBOHAYAIBHOM OTKa3ze B
npueMe JOKYMEHTOB, HEOOXOMUMBIX /I MpPEeAOCTaBIeHHUS MYHHUHIIANbHOMN
yclyrd, nubo B NpPeNOCTABIEHHH MYHHULMIANbHOK YCIYIH, 3a HCKIIOYEHHEM
CJIEIYIOLLUX CIY4aeB:

a) u3MeHeHUe TpeOOBaHWN HOPMATUBHBIX NMPABOBBIX AKTOB, KACAKOLIMXCS
NpeaoCTaBIeHUA MyHUUMNANLHON YCIYrH, NOC/e NepBOHAYANBHOM 10Aa4YH 3asBKU
O NpeJOCTABIEHUH MYHHIIUNIANBHON YCIyTH;

0) Handuue OWMOOK B 3asBKE O NPEAOCTABACHUM MYHUIMIIAIBLHOU YCIYTd H
IOOKYMEHTaXx, NMOJAaHHbIX 3asiBUTENeM Mocie MepBOHAYaNbHOro OTKasa B MpHeme
IOKYMEHTOB, HEOOXOAUMBIX Ui NPeAOCTaBACHUS MY HUIIMNIATBHOM yCmyru, Tu0o B
NPenoCTaBICHUH MYHHUMNAIGHON YCIYTM U HE BKJIIOUEHHLIX B MPEACTAaBIEHHbIM
paHee KOMIUIEKT AOKYMEHTOB;

B) UCTEYEHHE CPOKa NEUCTBUS NOKYMEHTOB WM W3MeHeHHe HHGOpMaUUH
nocie MNEPBOHAYANBHOIO OTKa3a B [pPHEME JOKYMEHTOB, HEOOXOJMMBIX JUIf
NpefoCTaBiAeHUs  MYHHUHOANbHOH  yciyrd, nub0 B MPeAOCTaBICHUH
MYHUIIUNAJIBHOW YCNYTH;

r) BBbISBIEHUE JIOKYMEHTAIbHO TMOATBEpXAeHHOro (akra (NpU3HAKOB)
OLLUWGOYHOrO WM NMPOTHBOMPABHOTO AeiicTBUA (Oe3aeicTBHs ) NOMKHOCTHOrO AUl
opraHa, MpeJOCTaBISAIIETO MYHUUIUNANBHYIO YCAYry, MYHHLMMOATBEHOTO
ciysaluero, paboTHuka MHOrogyHKUHOHANBHOIO LEHTpa, NP NepBOHAYANBHOM
OTKa3se B [IpUEME JAOCKYMEHTOB, HCO6XOI{HMBIX AT NpEeoOoCTARBRIICHMSA
MYHHLMNATBHOM yCIIyry, JH00 B NpeloCTaBleHUH MyHHLIMNAJBHOR YCITYTH, O 4eM
B NUCBMEHHOM BHJE 3a MOIINHCHIO PYKOBOAMTENS OpraHa, NpeaoCTaBISIOLIErO



MYHHUUOANBHYIO YCIYTy, PYKOBOAMTENsSS MHOTMOGYHKIMOHANbHOTO LEHTpa NpH
NEPBOHAYAJIBHOM  OTKa3e B [pUeMe  JOKYMEHTOB, HeoOXOOHMMbIX  [nst
NpeJoCTABICHHA MYHHLUMIANBHON YCAYrH, YBEAOMISETCS 3asBUTENb, 4 TaKxke
TIPUHOCATCS U3BUHEHUA 3a JOCTaB/IeHHbIE HeyA00CTBa.

5) npenocTaBneHus Ha OYyMa)KHOM HOCHTENEe NOKYMEHTOB U WH(OpMaLMH,
3JIEKTPOHHbBIE 06pa3libl KOTOPLIX paHee ObLTH 3aBEPEHbI B COOTBETCTBUM C [TYHKTOM
7.24actn 1 cratbu 16 @epepansHoro 3akoHa oT 27.07.2010 Ne 210-®3, 3a
WCKJIIOUEHHEM CIIy4aes, eCIH HaHeceHUe OTMETOK Ha Takhe AOKYMEHTBI JH6O HX
H3bATHE ABJIAETCS HEOOXOAMMBIM YCIOBHEM MNPEIOCTABNCHUS MYHHIMNATLHOMN
yCIIyTH.

2.7.1. MexBea1OMCTBEHHBIN 3aMpoc O NMPEACTaBIeHUH AOKYMEHTOB U (MJIH)
UHGOPMALMK A1 MPENOCTABIEHU MYHULMNAIBHON YCIYrH ¢ HCNOJIb30BAHHEM
MEXBEAOMCTBEHHOIO WHGOPMALIMOHHOTO B3aUMOACHCTBUS JAOMKEH COLEPXKATh
NpeayCMOTPEHHBIH 3aKoHOAaTeNLCTBOM Poccuiickoit ®enepainu uaeHTHGUKATOP
CBeJEHHH O PU3HUYecKOM Jule (NpH HaTHYUM), €CNIH IOKYMEHTBl U HH(OpMALIUS
3aMpallMBAKOTCA B OTHOLWIEHWH (PU3HYECKOro JMLa, a TaKXKe yKasaHHe Ha 6a30Bbiif
rocyapcTBEHHBIA HH(POPMALMOHHBIK pecypc, B Uensx BeIeHUS KOTOPOro
3anpallvBaOTCA JOKYMEHTH! M UH(POPMALIUs, HIIH B CITy4ae, €Clid TaKue JOKYMEHTHI
¥ MHpOpMaLIMs He ObUIN MpeAcTaBleHbl 3aABUTENEM, CIeNYIOLIHE CBEACHHNS, €CIH
AOIIOJIHUTENbHbIE  CBEJEHUA HE  YCTAHOBJEHbl 3aKOHONATE/bHBIM  dKTOM
Pocculickoit denepaunu:

1) HaWMEHOBaHWE  OpraHa MJIM  OpraHM3auuM,  HaMpaBASIOUIHX
MeXBeJOMCTBEHHbIH 3anpoc;

2) HaUMEHOBAHHWE OpraHa WIIM OpraHU3aUKH, B aipecC KOTOPhIX HANPABISIeTCs
ME)XBEJOMCTBEHHBIi 3aI1pocC;

3) HaMMeHOBaHWEe MYHUUMIAIBHON YCIYTH, M MPefoCTaBlEeHUS KOTOPOi
HeoOXOOUMO TMpeAcTaBlIeHHE NOKYMeHTa M (und) HHbOpMalMH, a TaKxke, eClH
UMeeTcs, HoMmep (UAEHTH(MHUKATOP) TakoH YCIyITH B peecTpe rocyIapcTBEHHBIX
YCIIYT WIH peecTpe MyHULMNANBHbIX YCIYT;

4) yxkaszaHME Ha MOJIOXEHHS HOPMATHBHOIO MpPaBOBOrO aKTa, KOTOPBIMM
YCTaHOBNEHO NMpeAcTaBJIeHUE A0OKYMEHTa U (MJIM) HHPOopMaLHHU, HEOOXOIUMBIX IS
NpefocTaBleHHA MYyHHLHMNANbHOH YCIyrd, Y yKasaHue Ha peKBU3WUTHl JaHHOTO
HOPMATUMBHOIO NPaBOBOTO aKTa;

5) cBeneHus, HeOOXOAMMBIE INMs NpPeICTaBNeHUS MJOKyMEHTa M (MJIH)
uHbOpMaLMY, YCTAHOB/IEHHbIE 8IMUHUCTPATHBHBIM PEraMeHTOM MpPeaoCTaBIEHHUA
MYHULIMDANBHOR YCIYTrH, a TaKKe CBEACHHS, NPEAYCMOTPEHHBIE HOPMATHBHLIMU
MpaBOBbIMH AKTaMHM KaK HEOOXOZMMbIe A/ MPEACTaBIEHHS TAKUX JOKyMEHTa U
(unu) nudopmauuy;

6) KOHTakTHad  WHPOpMalUUf  [Uis  HanpaBleHUss  OTBeTa  Ha
MEXBEAOMCTBEHHBIH 3aIpoc;

7) Aara HanpaBIeHUS MEXBELOMCTBEHHOTO 3aMpoca;

8) damunug, UMa, OTUYECTBO M JOMKHOCTH JIMLA, NOATOTOBMBILEro U
HarpaBHBILIErO MEXBEIOMCTBEHHbIH 3aIIpOc, a TaKXKe HOMEp ciyxkebHoro TenedoHa
1 (nnn) aapec 3AeKTPOHHON NOYTHI JAHHOTO JULA NS CBA3H;



9) undopmanus o paxTe NONYHEHUs COrNACHS, NPELYCMOTPEHHOIO YACTHIO 5
cratbht 7 @enepanbHoro 3akoHa «06 opranuszauMu  npeaocTaBieHMs
rOCyJapCTBEHHbIX W MYHHLUMNAlbHBIX  yCcayr»  (IpM  Hamnpasl€HUH
MEXBEAOMCTBEHHOIO 3anpoca B ciy4ae, NPeayCMOTPEHHOM 4acTbi0 5 cTarby 7
®epepanbHoro 3axona «O0 opraHM3allMM MpeaOCTABACHUS TOCYAAPCTBEHHBIX M
MYHHLMTTAILHBIX YCIIY» ).

TpeboBanua nyHkTOB 1-9 He pacnpoCTpPaHAIOTCA Ha MEXBENOMCTBEHHbIE
3anpocbl O  MNPEeACTaBJICHHW JNOKYMEHTOB M  WH(QOpPMaUMH B  paMmkax
MEXBEAOMCTBEHHOrO HH(OPMALIMOHHOTO B3aUMOJAEHCTBHS € HCNONbL30BAHHEM
€ANMHOM CHCTEMbl MEXBEJOMCTBEHHOIO 3NI€KTPOHHOTO B3aUMOJEHCTBHA M
NOAK/OYAEMbIX K HEH PErMOHAJILHBIX CHCTEM MEKBEJIOMCTBEHHOTO 3JIEKTPOHHOIO
B3aUMOIEHCTBHUS.

CpoK NOAroTOBKH ¥ HanpaBieHUs OTBETA Ha MEXBEIOMCTBEHHSBIH 3anpoc o
NpencTaBieHHH JOKYMEHTOB W uHpOpMauMH, YKazaHHelX B 2.7.1. mna
NpeAOCCTaBIEH N MYHULIMITAIBHON YCIIYTH ¢ UCTIOJIb30BAaHUEM MEXBEROMCTBEHHOTO
MH(POPMaLMOHHOIO B3aUMOAEHCTBHA HE MOXKET NPEBbILIATH MATh paboYnX CO IAHA
MOCTYIUIEHUS MEXBEJOMCTBEHHONO 3anpoca B OpraH WIH OpraHu3auvio,
peloCTaBAOLUIHE JOKYMEHT U UHGOPMALHUIO, €Clii MHbIE CPOKH MOArOTOBKU W
HANpaBlI€HUA OTBETA HAa MEXKBEAOMCTBEHHbIH 3amMpoc HE  YCTaHOBIEHBI
tdegepalbHbIMU  3aKOHaMu, MpaBoBbIMH akTamu IlpaButensctsa Poccuiickoit
®enepaudd M NPUHATBIMH B COOTBETCTBUH C (emepanbHbIMi 3aKOHAMH
HOPMAaTHUBHBIMU MPaBOBLIMH CTABPONOJILCKOTO Kpasi.

2.8. HcuepneiBatonmii nepeyeHb OCHOBaHMH IJs OTKa3a B IpueMe
NOKYMEHTOB, HEOOXOAUMEIX A4 MPEJIOCTABNEHUS MyHUIIUNATbHOH YCIYTH.

. JlokyMeHTbl HaneyataHbl (HalHcaHbl) HEYETKO M HepazGopYHBO, MUMEKOT
NOJYUCTKH, TPUIIUCKM, HaJUYMe 3a4YepKHYTHIX CJOB, HepaciuugpoBaHHEIE
COKpallieHWA, WCIPABICHUs, 3a UCKIIQYEHHEM MHCIPABIEHUN, CKPEeTIeHHBIX
ne4aTsbio M 3aBEPEHHbIX MONMUCHIO YMTOIHOMOYESHHOTO JIMLIA;

2. JIOKYMEHTBl MMEIOT CEphe3HbIE MOBPEKACHHSA, HAJMYHEe KOTOPBIX HE
NO3BONAET OJHO3HAYHO UCTONKOBATE UX COACPIKAHUE.

2.8.2. OcHoBaHMEM AJIA OTKa3a B [PHEME 3aiBKU O NPEAOCTaBIEHHUH YCIYIH H
JNOKYMEHTOB, HEeOOXOAUMBIX /i MPeAOCTaBIeHHA YCNYrd, NOCTYNUBIIUX B
JNEKTPOHHOW (opMe, SBNAETCH MPU3HAHHE YCHICHHOHW KBanU(pHULKPOBAHHON
3MEKTPOHHOMN MOATMCH, C UCTIONL30BAHUEM KOTOPOU MOANUCaHb! YKa3aHHbIE 3aiBKe
U JOKYMEHTHI, HEACHCTBUTENBHOM.

Cneuuanuct ynpaBieHHs, NIPUHABIUIUH pelleHye 00 OTkase B pUeMe 3asiBKH,
0043aH He3aMeUTUTENBHO MPOUHGQOPMUPOBATH 3aBUTENS O IPHHATOM pEIIEHWH C
[OArOTOBKOH yBeAOM/IEHUS 00 OTKase B npuUeme 3asBKH M yKa3aHUEeM OCHOBAaHHUI
NPUHATUA AAHHOTO pEUICHUs, NOANUCAHHOIO PYKOBOAUTEIEM YIIPABIECHUS.

B cnyuae ycTpaHeHMsA NpPHYMH, TMOCHYXHUBLIUMX OCHOBAHUEM AN OTKa3a B
npueMe JOKYMEHTOB ISl MPEAOCTABIECHUS YCIYrd, 3a9BUTENlb MOXKET MOBTOPHO
00paTUTBCA C AHAJIOTUYHON 3asiBKOH.

2.9. UcuepneiBatolluii nepedeHb OCHOBAHWI IS OTKa3a, NPUOCTAHOBIEHUS
WM TIPEKPALLEHHS NIPEAOCTABIEHUS MYHULIMNANbHON YCAYTH.



2.9.1. OcHoBaHHeM uisl OTKa3a B MPeAOCTABICHHN MYHULNNIAJBHON YCIyTH
ABJAIOTCS!

2.9.1.1. OcHOBaHHA A OTKa3a B NPe/IOCTaBIEHHH MyHHLMNANLHON yCIyrH
B Clly4yae HECOOTBETCTBUE 3aABHTENS TpeGOBAHUAM, YCTAHOBJICHHBIM MyHKTaM
AIMHMHHUCTPATUBHOIO periaMeHTa;

2.9.1.2. 3asBneHue W NOKYMEHTHl, HeoOXomuMBle AN NpefOCTaBACHHS
MY HHLHNATbHON YC/IYTH, COAEPXKAT HEJOCTOBEPHbIE CBENICHHS.

2.9.1.3. OBMeH XUJIBIMH MOMELIECHUAMH, NPEeIOCTABICHHBIMU MO AOTOBOPAM
COUManbHOrO  HakiMa, HapyllaeT MpaBa  HMAM  3aKOHHBIE  HHTEpEeCH
HECOBEPLLICHHONIETHUX, HENeeCMOCOOHbIX MJIH OrPAHHYEHHO [eeCHOCOOHBIX
rpaxaaH, IBIsAIOWUXCS YWIEHaMU ceMeil HaHUMaTe el TaKUX KUAbIX NOMELIEHHI;

2.9.2. OcHOBaHHI1 1Ng NPUOCTAHOBIIEHUS NPENOCTABIEHUS MYHHLIUIAIbHOM
yciyru 3akoHoaatenbcTBOM Poccuiickoi denepaiiuu He npeaycMOTPEHO.

2.93. OcHoBaHusSMH JAJi1 BO3BpaTa 3ai4BKH © MPEROCTABIECHHUH
MYHHUUKIIATBHOM YCITYTH SBIAIOTCSL:

HECOOTBETCTBUE MO  CONEPKAHUIO  3a4BKH O  MpPeAOCTaBICHHH
MYHHUMOAIBHOW  YCAyrH TpeGOBaHMAM  HACTOSLIETO0  aAMHHUCTPATHBHOTO
perjlaMeHTa;

nojaya 3afBKM O MNPEJOCTABJIEHHMM  MYHMHUMNAAbHOW yciayru B
HEYTNIOJTHOMOYEHHBIH OpraH;

npeacTaBleHUe He B MOJHOM O0beMe€ NOKYMEHTOB, HEOOXOOWMBIX MM
ApeNOCTABIEHUS! MYHULIMNATLHOH YCIYTH.

2.10. TTepeyeHb ycayr, HEOOXOAUMBIX U 00A3aTENbHBIX ANIS APSAOCTaBACHHA
MYHHLHTANBHOH yCIyTH.

Yenyru, HeoOXoauMble M 00s3aTeNbHbie  [id  NpeAOCTaBACHUS
MYHULMNAIbHOHN yCITyry OTCYTCTBYIOT.

2.11. Ilopsanok, pasmep ¥ OCHOBAaHUA B3UMaHHs IATHl 3a MPeAOCTaBICHHE
MYHULIMNATBHON yCIyTH.

2.11.1. MyHuuunaneHas yciayra npeaoctasnseTrca 6e3 B3uMaHus MJ1aThl.

2.12. Ilopanok, pa3Mep U OCHOBaHHMA B3UMaHUA MJaThl 3a MpPeAOCTaBieHNe
yCIIyr, HeoOXOQUMbIX MW 0O0s3aTesbHBIX MJI NPEAOCTaBIeHHA MYHHLMNAIbHON
yCNyrd, BKIIOYad MHQOPMALMIO O METOAUKAX pacyeTa pasmepa TaKoH IJ1aThl
OTCYTCTBYET.

2.12.1. TlpenocraBieHHe ycnyr, HEOOXONMMEBIX M O00A3aTeNbHBIX AT
NpeaoCTaBAeHU MyHHLUWNATBHON YCIYTy, HE IPeyCMOTPEHO.

2.13. MaxcumanbHBI# CPOK OXKUIAHUS B OYEpead NP Mojade 3amnpoca o
NPEAOCTABACHUH MYHHUHNAIBHOH YCIYrH W TpH MOJNYYEHHHM pe3ynbTata
NpeAOCTaBNeHUA MyHULUITAIbHOR yCIyru

MakcHManbHBIH CpPOX OXHIaHUS B oOuepead MNpu Mojaye 3ampoca o
NpeAOCTaBNEHUH MYHHULUNAIbHON YyCAyrd M 0Opd  NOJAYUYEHMM pe3yibTaTa
NpeNOCTaBlA€HM MYHULHNAIBHOW  ycayrd cocraBiaser 15  MHHYT, 1O
npeaBapuTeNsbHON 3anucy - 10 MUHYT.

2.14. CpoK ¥ MOpAAOK perucTpaluy 3anpoca 3asBUTENs O NPeAOCTaBICHUY
MYHHLHMIIAIBHOH YCIYrH W YCOYr, HEOOXOOUMBIX H OOA3aTENBHBIX AN



fIpeJOCTaBAeHUs MYHHLINNIANIbHOM YCIIy Iy, B TOM YHCAE B 3JIEKTPOHHOIt dhopme.,

3asBNeHHE © NpPENOCTaBIECHHW YCIYrH C [PUIOKEHHEM JNOKYMEHTOB,
yKa3zaHHbIX B NYHKTe 2.6.1. aAIMHHHCTPATHBHOIO perjiaMeHTa, NpeiCTaBleHHOE B
aaMuHucTpaunio, M®L| 3aasuTenem (ero NoBepeHHbIM JTMLOM), PECHCTPHPYETCH B
IEHb €ro MOCTYIUICHHA NyTEM BHECEHWA NaHHbIX B HH(OPMALIMOHHBIE CHCTEMBI: B
M®L] - B aBTOMATH3HPOBAHHYKO HH(POPMAUMOHHYID cUCTeMy «M®Ll», B
aAMHHHCTPALKH - B CHCTEME aBTOMATHU3alyYN AENONPOU3BOACTBA U 3EKTPOHHOrO
nokymeHtoobopota «Jleno» (nanee — COJ1 «leno»).

Cpok perucTpaliny 3asBIEHNsA O NPEJOCTaBIEHUH YCNYrH B AAMHHUCTPAUKH,
M®ILI He nomxeH MpeBbILATE |5 MUHYT, 38 MCKITFOUCHHEM BpeMEHH O0eeHHOro
nepepbiBa.

[Ipu noctynneHuu 3ampoca O MPEeAOCTABIEHHU YCAYTH € NPHIGKEHHEM
JOKYMEHTOB B JNEeKTpOHHOI d¢opme, ¢ ucnonp3oBaHuem cetd «MHTepHeT»
NOCPEeACTBOM  3INEKTPOHHOH  mouThl, Eauxoro noprana wunu [loprana
rocyAapCTBEHHbIX H MYHHUHMAANbHBIX ycIyr CTaBpoOnoibCKOro Kpasi perucTpauis
3arpoCOB NMPOHU3BOAUTCA B TOT XK€ J€Hb, €C/IM 3arpoc NOCTYIHI B Nepuoa paboyero
BpeMeHHU. B ciyyae nmoctyniieHUs 3anpocoB B 3JIEKTPOHHOI dopMe B Hepabouee
BPEMs, BbIXOJHBIE M Npa3/HUYHBIE AHH 3aNpochl PETHCTPUPYIOTCA B MEpPBbiH
pabouHii NeHbL B T€YEHUE NepBOro yaca paboyero BpeMeHH!.

2.15. TpeboBanuss K MOMELIEHUSM, B KOTOPbIX [PSAOCTABIACTCS
MYHUUHUNANBHAs YCIIyra, K MeCTaM OKHAaHUA U Mpuema 3asBUTENEN, pa3MELICHHUIO
U odopmiIeHHIo BU3YaNbHOH, TEKCTOBOH M MYJBTHMEAUHHON WHpOpMaUuu O
MOpsA/IKE NPEAOCTABICHUS MYHUIMNAILHOW YCIYry, B TOM UYHC/IE K o0ecneyeHHIo
JOCTYNHOCTH AN  HWHBAJUAOB YKa3aHHbIX OOBEKTOB B COOTBETCTBUH C
3aKOHQAATENLCTBOM Poccuiickoit @enepanumn o counanpbHoii 3alliTe HHBATHIOB.

2.15.1. TpeboBaHus K MOMEUICHUAM, MECTaAM OXUIAHUS W [Opuema
3a9BUTENIEN IS MPEROCTABICHUA MY HULIMTIAJIBHOW YCITYTH.

31aHue, B KOTOPOM MPEAOCTaBIASTCS MYHUUUNIANBHASA YCAYra, AOMKHO OBITh
o0opyIOBaHO BXOJOM ANs CBOOOAHOrO J0CTyNa 3asBUTeNneil B TNOMEUIEHUE.
LleHTpanbHbli BXOA B yIpaBlieHHe AOMKeH ObITh 00opynoBaH HHPOPMALIMOHHOM
TaOauuKOik (BRIBECKOIT), comepxalieif MHpopMaLMIO O HAUMEHOBAHUH YTIPaBIeHHUS.

[Moabe3zn x 3maHK0 AOJDKEH OBITH 00OpYyAOBaH MeCTaMU IS NApKOBKU
aproMoOuneit. JlocTyn 3asBuTesiei K NapKOBOYHBIM MECTaM ABNAETCA OeCnIaTHBIM.

Mecta oXupaHus And 3agBUTENCH W TMOMEIUCHHE, BbIJIENIEHHOE I
MpeoCcTaBleHls MYHUILIMNIANIBHON YCIYTH, JOJDKHBI COOTBETCTBOBATH CAHUTAPHO-
MUAEMHONIOTHUECKUM TIpaBkiIaM, o0opyAOBaHbl MPOTHBOMOKAPHOH CHCTEMOH H
CpeACTBaAMK  [OXAPOTYLUEHUS, CUCTEMOHW OMNOBELIEHHWS © BO3IHHKHOBEHWH
Ype3BbIYAHHONW CUTYALIMH, CTYNbSIMH, KpEeCeIbHbIMH CeKliusaMy (OaHKETKaMH) W
UHODOPMALMOHHBIMU ~ CTEHAAMH,  COJACPKALUMMH  CBEIE€HHS O  TOpSOKe
NpeaocTaBNeHUss MYHUUMNANBHOH YyCIyrd, ofOpasuaMH 3anojHEHHs 3aBOK O
penoCcTaBNeHuid MYHUUMIAIBHON YCIYTH.

Mectom npuema 3asBuTened spisercad pabounit kabuHeT, OCHALUCHHLIM
CTYJIBSIMH, CTOJAaMU, CPEACTBAMHU BbIYNCIIUTEABHON TEXHUKH (KaK MPaBUIO, OJ1UH
KOMMBIOTEP HA KAX/0I'0 CMelUaucTa) ¥ OpPraHN3alliOHHON TEXHUKOH, CHCTEMON



KOHAULIMOHUPOBAHUS BO3AYyXa.

O¢opmiieHHe BH3yalbHOH, TEKCTOBON U MYJNbTUMENMHHOH MHOOPMaLUH O
NOpSAAKE NPENOCTaBIeHUS MYHWLMNAIbHOR YCIYTM IOJIKHO COOTBETCTBOBATH
ONTUMAILHOMY 3PUTEJBHOMY H CIyXOBOMY BOCHPHUATHIO 3TOH HHPOpMAaLUH
rpakaaHamu,

Ilomewenns NONXKHBI COOTBETCTBOBATh (CaHHTAPHO-3MUAEMHUOIOrHYECKUM
npaBuiaM W HopMmaTuBaM «l UrHeHuueckue TpeOOBaHUS K MNEPCOHATBHBIM
MEKTPOHHO-BBIUUCIUTETBHBIM MAalIMHAM u OopraHu3auyu paboTsl,
CanllnH 2.2.2/2.4.1340-03» n 65Tb 060py10BaHbl NPOTHBOMOXKAPHOM CHCTEMOM H
CPEICTBAMH HOXapOTYLIEHHS, CHCTEMON OMOBEIIeHHA O BO3HHUKHOBEHHMH
Ype3BbIYatHOW CUTYaLKM.

2.15.2. Tlomewenuss MOIl nOMKHBI COOTBETCTBOBATH TpPeGOBaHMAM,
npeaycMOTPEeHHBIM NocTaHosnenieM [lpasutensctBa Poccuiickoit ®enepauun ot
22 pexabpa 2012 r. Ne 1376 «0O6 yreepxaenud [lpaBun opraHuzanuu
AEATETBHOCTH MHOTO(YHKLHOHAIbHBIX LEHTPOB PeaOCTaBNeHUS
rocyJJapcTBEHHbIX U MYHULHNIATbHBIX YCIY D).

TpeGopanuss K NOMEUIEHMSAM, MeCTaM OXHAAHUS W TpueMa 3asBUTENEH
ML

3naHus (ToMelleHH ), B KOTOPBIX pacnoioxed M®LI, oGopyayroTcs Bxonom
ans ceoDoAHOrO HOCTyna 3asBuTeNiefl, B TOM YHCle MaHAycaMH, MOPYYHAMH,
MO3BOJAIOMIAMHE  00eCNeunTh OCCMpPensTCTBEHHbIH JOCTYN  3asBUTENCH ¢
OTrpaHUYEHHBIMU BO3MOXHOCTSAMU 30pPOBBA.

Bxon B 3paHue obopyayercs HUHQOPMALMOHHOM TabGAMYKOMH (BbIBECKOI),
KOTOpas pacrosaraercs psaoM ¢ BXOJOM U COIESPXHUT CIEAYIOLYH0 HHHOPMALIHIO O
M®Li:

HaMMEeHOBAHUE;

MECTO HaXOXAEHHUS,;

pexXU1M paboTsl;

Homep TenedoHa rpynnsl HHGOPMALMOHHON noanep Kk MOLI;

aJipec 3JMEKTPOHHOM NMOYTHI.

Brixoa u3 3aanus M®PL] o6opynyercs cOOTBETCTBYIOLIHWM yKa3aTeneM.

[Tomewienus MODL], npenHazHauyeHHble A8 paboTbl ¢ 3asBUTESIMH,
pacrionaratoTcs Ha NepBOM 3TAXe 3JaHHUS U MEIOT OTJENbHBIH BXO/I.

Jns opraHu3aud¥ B3aMMOJACHCTBUA € 3asABUTENAMM mnoMelleHue MOPL]
JENUTCA Ha Cleaylolue HyHKUMOHAIbHbIE CEKTOPBI (30HBI):

CeKTOp UHGOPMUPOBAHUA U OXKUAAHUSA;

CEeKTOp NpHUEMa 3asgBUTENEHN.

CekTop HH)OPMUPOBAHUS U OXKUAAHHSA BKIIIOYAET:

HUH(OPMAaLMOHHbIE CTeHbl, COAEPIKALLUE AKTYANbHYIO U HCHEPITLIBAIOULY O
HHpOPMALIUIO,  HEOOXOAMMYK AN TNOXYYeHUs  FOCYAapCTBEHHBIX U
MYHHLUIANbHBIX YCAYT,

cneuuansHo obOopyAoBaHHOe pabouee MeCTO, MpelHA3HAUESHHOE A
MHOOPMUPOBAHHUS 3asBUTENECH O MOPSAIAKE NPENOCTABICHUS [OCYIAPCTBEHHBIX U
MYHUUMOAIbHLIX YCIYr, O XOA€ pPacCMOTPEHUs 3anpocoB O [PEJOCTABIEHHH



rocy 1apCTBEHHBIX ¥ MYHHLUMNAJIBHBIX YCIYr, @ TAKXKe Ui NPeOCTaBNeHUs VHOM
nHpopmaunu;

NporpaMMHO-anmnapaTHbId KOMIijekc, 00ecneyrnBaoILmMii JOCTY 3agBUTEEH
k Enunomy noprany u Iloprasy rocyJapCcTBEHHbIX H MYHHLMDAJIbHBIX YCNYT
CraBpononbckoro kpas, a TakkKe K HHPOpMAIMH O rOCyAapCTBEHHBIX i
MYHHLUMIANBHBIX YCIIyrax, npegocrasiaiemsix B MOLL;

CTYJIbsl, KpPECEJbHbIE CEKLUXH, CKaMbk (BaHKeTKH) W CcTONbI (CTONKK) mns
odpopMAEeHHS NOKYMEHTOB C pa3MeLleHHeM Ha HUX $opm (012HKOB) NOKYMEHTOB,
HEOOXOIHUMBIX i1 NOJTy4YeHHUs TOCYRAPCTBEHHbIX U MyHHUHNANbHBIX YCIYT;

JNEKTPOHHY IO CUCTEMY YNPABJIEHUs OUEPENBIO, TPeIHAZHAYCHHYIO 11

pEruCTpaLlMy 3asBUTENS B OYEPEIH;

ydera 3asBUTENEH B OuepeAy, YNPABJICHUA OTACNLHBIMH OYEpeNaMH B
3aBHCUMOCTH OT BUJIOB YCIIYT;

OTOOpaXKeHHs! CTaTyCca OUepeaH;

aBTOMATHYECKOIrO NEPEHANPABIEHHUS 3as1BUTENS B O4epeib Ha OOCNY )KHBaHHE
K cneayomemy cneunanucty M®OL;

Cexrop npuema 3asBHTEaeH 000OpyIyeTCs OKHAMHW AJIA MpUEMa H BbiAa4M
NOKYMEHTOB, oopmiisieTcss HHGOPMaLHOHHBIMH TabJIMYKaMU ¢ YKa3aHHEM HOMEpa
OKHa, (aMUIUAH, UMEHM, OTUYECTBA (NPU HAJNWYMHU) U JIOJDKHOCTH CMELHaNUCTa
M®1], ocyuLiecTBAAIOIErO NNPUEM U BbIAAYY JOKYMEHTOB.

Pabouyee Mecto cneunanucta M®PLl obopyayercs nepcoHaNbHbIM
KOMMBIOTEPOM € BO3MOXKHOCTBIO JOCTyNa K HEOOXOAWMBIM HHGOPMALMOHHBIM
CHCTEMAaM, MeYaTaloIMM U CKAHHPYIOIMM YCTPOHCTBAMH.

2.153 Bxom B mnoMeuleHHe, TpeAHA3HAYEHHOE [ MpeloCcTaBIeHUus
MYHULIMITANBHOH  yCMyrd, TOMEIIeHUs, B  KOTOPBIX  MPEeNOCTaBASIOTCA
MYHHLMOANbHbIE  YCIOYTH,  JO/KHBI  COOTBETCTBOBATb  YCTAHOBJICHHBIM
3aKOHOAATENBCTBOM Poccuiickoin Qenepaunu 5! 3aKOHOATENBCTBOM
Craspononsckoro kpas TpeboBaHuaM odecnieyeHNnss KOMGOPTHLIMM yCIOBUSMH, B
TOM 4ucie obecrevyeHUss BO3MOXHOCTW peanu3alUy NpaB MHBANKWIOB U JIML C
OrPaHMYEHHBIMU BO3MOXXHOCTAMM HA MOJYYEHUE MO UX 3a8BKAM MYHULUNANLHOH
YCIyTH.

[lenTpansHelif BXOA B 30aHUE JOMXKEH ObITE 000OPYJIOBaH MAHAYCOM,
yIOOHBIM I BbE3/a B 3JaHHE WHBANUHBIX KPECEN-KONACOK.

VYnpaBneHue ocyLUEeCTBIAET MEPBI MO 00ECNEeYEHUI0 YCNOBUH AOCTYMHOCTH
OOBEKTOB W YCIYr AN MHBAIMAOB B COOTBETCTBUH ¢ TpeOOBaHUAMH,
YCTAHOB/ICHHBIMH 3aKOHOAATENbHBIMH W MHBIMHU HOPMAaTHBHBIMH [MPABOBHIMH
aKTaMH, KOTOphIe BKIIOYAIOT:

1) BO3MOXXHOCTB HECNPEnITCTBEHHOTO BXOA B 00BEKTHI M BbIXOIA U3 HUX;

2) conmeilcTBHE €O CTOPOHBI AOMKHOCTHBIX JIHU YIIPABJIEHUS, TIpH
HeOOXOMMMOCTH, UHBANNAY NMPY BXOoAe B OOBEKT U BHIXOAE U3 HEro;

3) ofopynoBaHue Ha MPWIETaILUX K 3JaHUKO TEPPHTOPUAX MECT ANs
APKOBKH aBTOTPAHCMIOPTHBIX CPEACTB HHBAJIMAOB;

4) BO3MOXHOCTb MOCAAKM B TPAHCMOPTHOE CPEACTBO U BBICAAKH M3 HEro
nepea BXOA0M Ha 00BEKThLL, B TOM YUC/IE ¢ HCTIONB30BAHUEM KPECa-KOMACKN U, NPH



HEOOXOAUMOCTH, ¢ ITOMOLUBIO NepPCcoHaIa 0OBEKTA;

5) BO3MOXHOCTb CAMOCTOSITE/IbHOIO NEPENBHXEHUS MO OOBEKTY B HENAX
JIOCTYNA K MECTY NPEIOCTaBIEHUs YCIYTH, a TAK)Ke ¢ MOMOILBIO JOKHOCTHBIX JIHIL
yNpaB/ieHUs, NPEAOCTABAAIOWIMNX YCAYIH, ACCHUCTHBHBIX H BCIOMOFraTeJIbHbIX
TEXHOJIOMMH, a TaK)K€ CMEHHOTO KpecNa-KoJIACKH;

6) conpoBoXAcHHe HHBAIMAOB, HMEIOLUUX CTOHKHE PacCTPOHCTBA GyHKLUHUH
3PEHUA ¥ CAMOCTOSATENIBHOTO NMEPEABHKEHHUS, MO TEPPHTOPHH 0OBEKTA,;

7) 1NpOBeACHHME  HWHCTPYKTaXka  [OO/DKHOCTHBIX  JIMIl  YNpaBieHHs,
OCYILECTBIAIOIIMX NEPBHUYHBIH KOHTAKT C MOJy4aTelsiMH YCIyTd, MO BONMpOCaM
paboThl ¢ HHBAUIAMHU;

8) pasMelueHHe HOcuTeNel nHpOopMaLIMU O NOpSaKe MPEXOCTABIEHUS YCIYTH
MHBAIKIAM ¢ YYETOM OTPaHHUYEHHH HX KUSHENEATSIBHOCTH, B TOM YHUCIHeE, MpU
HEOOXOMMMOCTH, ByONUPOBAHHE HEOOXOANMOH AN NONyYeHUs yCNYTH 3BYKOBOH U
3puTenbHON HHpOpMaUMK, a TakkKe Haanuced, 3HAKOB M WHOH TEKCTOBOH M
rpaguueckod UHPpOpMaUUM 3HAKaMH, BbIMONHEHHBIMH peNbePHO-TOYEHHBIM
wipudpToMm bpaiing u Ha KOHTpacTHOM ¢oHe;

9) obecneyenne monmycka Ha 00beKT cO0AKU-IPOBOJHMKA MPU HATHYHHU
JIOKYMEHTA, NOATBEPXKAAIOUIETO ee CrelHanbHoe 00yUueHHe, BbIAaHHOro no gopme,
YyCTaHOBICHHOH degepanbHbIM OpraHoMm HCTIOJIHUTENBHOM BJIaCTH,
OCYLUECTBIAIOIUMM (QYHKUUH 1O BbIpabOTKE M peaNu3auud ToCyJapcTBEHHOM
NOJUTHKH W HOPMATHUBHO-IPABOBOMY peryJMpOBaHUIO B cdepe coUMaTbHOH
3alLUThI HaCeeHHS,;

10) oxasaHue JOMKHOCTHBIMM  JIMUAMHM  YOpaBl€HHS  WHBaNKAaM
HeOOXOAUMON NMOMOLLK, CBSI3aHHOH € pa3biICHEHHEM B AOCTYMHOH And HUX (opMe
NOpAKa MPeloCTaBIeHUA U MONyYEeHUS yCIyri, opopMileHUeM HeoOXOAUMBIX JUis
ee MpeJoCTaBleHUA AOKYMEHTOB, O3HAKOM/IEHHEM HHBAIMAOB C pa3MeIlieHHEM
KaOWHETOB, NOCNENOBATENBHOCTBI) ACHCTBUHN, HEOOXOAUMBIX ANA MNOJYyHEHUS
yCIyru;

11) obecneuenne noMycka cypaonepeBoaYrHKa, THQIOCYpAONEPEBOAYHKA, A
TaKXe MHOrO ML, BIAACIOLIETO )XECTOBBIM A3bIKOM;

12) obecneuenue ycnoBuH AOCTYNHOCTH /[N HUHBAJIKWIOB NO 3PEHUIO Ha
o¢puLHaNBHOM caiiTe okpyra B ceTH «IHTepHeT»;

13) npenocraBnenye, MpU HEOOXOAUMOCTH, YCIYrH MO MECTY XHTENbCTBA
HWHBAJIMAA WIH B JUCTAHLIUOHHOM PeXKHME;

14) oka3zaHue HOJKHOCTHHIMH JIHUAMHM  YIPABI€HHA HeoOXOoaUMOH
HHBaJIHIaM NOMOLIH B PEoaoNeHHK OapbepoB, MELIAIOLLKX MOy YEHHIO MU yCayT
HapaBHE C APYTHMHU JTULAMH.

[Mopsnok obecneueHuss ycaoBUM NOCTYNMHOCTH I8 HHBaNNAOB O0OBEKTOB
COLMaNbHOM, HHXEHEPHON U TPaHCMOPTHOH UHPPACTPYKTYP U MPEROCTABIAEMbIX
YCIIyF, a TaKXKe OKa3aHus UM IpH 3TOM HeOoOXOIMMOH MOMOILM YCTaHABIUBACTCS
HopMaMu PeaepansHoro 3akoHa oT 01 nekabps 2014 r. Ne 419-03 «O BHeceHMU
U3MEHEHUH B OTIENbHbIE 3aKOHoAaTeNbHEIE akThl Poccuiickoili Penepauuu Mo
BOMPOCAM COLIMANBHOM 3alUThl KHBANMJIOB B CBA3HU ¢ paTudukaureii KoHBeHL#H O
npaBax WHBAIWAOB», a TAaKkKe TMPUHATHIMH B COOTBETCTBUM € HHUM HHBIMH



HOPMATUBHBIMH NTPABOBLIMU AKTaMH.

2.16. I'lokasaTenn NOCTYNHOCTH M Ka4eCTBa MyHHLMIIANbHON YCAYIH, B TOM
YHCJIE KOJINYECTBO B3aMMOAEHCTBHMH 3asBUTENS C JOMKHOCTHBIMH JIHUAMH MPH
NPeJOCTABJICHUH  MYHHLHNANBHOH yCAYTH M HUX  [POAOKHTEIbHOCTb,
BO3MOXHOCTh TI0IyY4€HUs] MYHHULMIANLHON YCAYrd B MHOroQyHKLUHOHAIbHBIX
LEHTpaX MpelOCTaBlIE€HNUsl T[OCYJApCTBEHHbIX H  MYHMUMIAIBHBIX  YCJIYT,
BO3MOXKHOCTb MOJyYeHHUs HHOOPMALMK O XON€ NPeAOCTaBIeHHsS MyHHLHIIANbHOMN
YyCIyTH, B TOM YHUCJE C HCIOJb30BAHHEM HHGOPMRUMOHHO-KOMMYHHKAUHOHHBIX
TE€XHOJOTHH

K nokazarensMm A0CTyNTHOCTH W Ka4yeCTBa My HULIUNANBHbIX YCIYT OTHOCATCS:

1) ceoeBpemeHHOCTE (CB):

CB = YcTaHoB/IeHHBIH pernaMmeHToM cpok / Bpems, ¢hakTHYEeCKH 3aTpadeHHOE
Ha npegocTaBienye yenyru x 100%.

[Tokazatens 100% u Oonee sBnsercs MONOXKUTEILHBIM H COOTBETCTBYET
TpeOOBaHUAM PErjaMeHTa;

2) noctynHocTs (Hoc):

Hoc = Oren + Aepem + J6/6 ¢ + dan + Jund + Jxwur,

rae

Jten — Hanuyue BO3MOXKHOCTH 3aIIMCaTLCA Ha NIPUEM MO TENePOHY:

Aten = 10% — MOXHO 3anKMCaTLCS HA NpUeM 1o Tenedouy;

Aren = 0% — Henb3s 3anucaThes Ha MpHeM M0 TestedoHy.

JBpeM — BO3MOXXHOCTb IPUITH Ha NpHeM B Hepabouee BpeMs:

spem = 10% — mpuem (Bbiaaua) 10KyMEHTOB ocyilecTBigeTcs Oe3 nepeprisa
Ha oben (5%) u B BeIXOAHOU ieHB (5%).

J16/6 ¢ — nanuuue 6e36aprepHoit cpeabt:

J6/6 ¢ = 20% — ot TpoTyapa A0 MecTa [ipyemMa MOXHO [IPOeXaTh Ha KOJACKE;

J16/6 ¢ = 10% — oT TpoTyapa 10 MeCTa NPHEMa MOXKHO [IPOEXaTh Ha KOJISICKE
C NOCTOPOHHEN oMollblo | yenosexa;

J16/6 ¢ = 0% — o1 TpoTyapa I0 MecTa rpuemMa Helb3s MPoeXaTh Ha KOMSCKe.

J1311 - HaJlM4Ke BO3MOKHOCTH MOAATH 3asBNCHUE B INIEKTPOHHOM BHJE:!

Hoan = 20% — MOXHO noaaTh 3asaBAEHUE B 3J€KTPOHHOM BUJE;

Jan = 0% — Henb3s NoJaTh 3asBJICHUE B ANEKTPOHHOM BHIIE.

HuH}p — 10CTYNHOCTh UHPOPMALIMH O NPEAOCTABISHUY YCITYTH:

Huadp = 20% — uHbopMmauus o6 OCHOBAHUSAX, YCNOBHSX W MOPAAKE
NpefOCTaBlIEHUA YCIyrd pasmewesa B cetd HHrepuer (5%) u  Ha
UHDOpMaLMOHHBIX cTeHAax (5%), ecTb AOCTYNHBIN 1S 3asBUTENEH pa3aaTOYHBIH
Matepuan (5%), nepuoauyecku uUHpopmanus ob ycmyre pazmentaetcs B CMU
(5%);

Jung = 0% — ans nonydyeHus WHGPOpPMALMH O NPeJOCTABICHUH YCAYFH
HeOOXOIUMO NIOJIL30BATLCA YCIIYIaMH, U3y4aTh HOPMATHUBHbIE JOKYMEHTEI.

JDKUT — BO3MOXKHOCTD [IOAATH 3asBJICHHE, JOKYMEHTBI U MOAYYUTh PE3YIbTAT
YCIIYTH 10 MECTY XXHTENbCTBA:

oxut = 20% — MoXHO noAaTh 3asBleHUE, JOKYMEHThI U MONYYUTh Pe3yJIbTaT
YCIyrM 110 MeCTy JKUTEJbCTBA, HampuMep, Haluuue rpaduka mnpueMa



CMEeLHATNCTaMU;

Hoxut = 0% — Henb3a NoAaTh 3a5ABJACHHE, JOKYMEHTDI U NONYYHTb PE3YIILTAT
YCIIYTH MO MECTY XHTEJIbCTBA.

3) kauecTBo (Kau):

Kay = Knokym + Kobenyx + Kobmen + Kgakr + Kezaum + Knpon,

rae

KaokyM = Konu4eCTBO NPHHATHIX JOKYMEHTOB (C YUETOM yXe HMEIOILINXCH B
opraHe) / KOJIM4YeCTBO NPeAyCMOTPEHHBIX PeriaMeHToM A0KyMeHToB X 100%.

3HayeHne nokasartens OGonee 100% rosopuT O TOM, YTO y rpaKAaHWHA
3aTpeOOBaHBI IMLIHKE JOKYMEHTHI.

3Hayenue nokazarens MeHee 100% roBoput o TOM, 4TO peLleHHe HE MOXET
ObITH MIPUHATO, NOTPeOYETCS NOBTOPHOE O0palleHue.

Kobcnyx — kayecTBO 00C1yKHBaHUA NPH NPEJOCTABREHUH MYHULNNATBLHOM
yCIyru:

Kobcmyx = 20%, ecnd NOMKHOCTHbIE JiMUa, MNPEeJOCTaBIAIOLINE
MYHMUHTANBHYO YCINYTY, KOPPEKTHbI, A0OpOXenare/ibHbl, AAalOT NOAPOOHBIE
JOCTYTIHbBIE Pa3bACHEHHS;

Kobcnyx = 0%, ecnd RODKHOCTHBIE JIMIA, NPEeAOCTABIAIOIINE
MYHUIMNANBHYIO  YCIYTy, HEKOPPEKTHBI, HeAoOpOoXKeNnaTelbHbl, HE AAKOT
MoapoOHbIe NOCTYMHBIE Pa3biCHEHUS;

KoOMeH = KO/IHYeCTBO JOKYMEHTOB, [MOJy4YEeHHBIX 0€3 yuyacTus 3asBuTens/
KOJIMYECTBO NpPEAYCMOTPEHRHBIX PETNAMEHTOM JOKYMEHTOB, umMeroluxcs B OMCY
x 100%.

3HaueHue nokaszatens 100% rosopuT o TOM, 4TO ycayra NpeaocTaBasieTcs B
CTporoM cooTBeTcTBUM ¢ DefepanbHbiM  3akoHOM  «O0  opraHW3aLud
MpeaoCcTaBiAeHUs FOCY AAPCTBEHHBIX 1 MYHULIMNANBHBIX YCNY .

Kdakt = (konu4ecTBO 3afgBUTENEH - KOMMYECTBO OOOCHOBAHHBIX Kalloh —
KOJTMYECTBO BbISIBNEHHbIX HapYLIeHHI ) / konuuyecTBo 3asButeneit x 100%,;

KB3auM — KONHYECTBO BR3aUMOIEHCTBMI 3asABUTENS C JO/DKHOCTHBIMH
AULAMH, TIPEIOCTARNAIOUIMMY MYHULUMANBHY IO YCIYTY:

Ks3aum = 50% npu oTCYTCTBHM B XOn€ NPEAOCTABNECHUA MYHULIHNANBHON
YCIYTH B3aUMOIENCTBUA 3asABUTENS c JOMKHOCTHBIMU JULAMH,
NpeloCTaBASIOIMMY MYHUUUNANBHBIE YCNYTH;

Ke3aum = 40% npu nanuuuu B XOA€ NPeJOCTABAEHHS MYHHUMMATBHOM
YCAYTH OJHOIO B3aWMOJEHCTBUA 3afABUTENA € AODKHOCTHBIMH  JIMLAMH,
NpeAOCTABSAIOIIMMH MYHHLUNANBHBIC YCIYIH;

Kezaum = 20% npu wanuuuu B XoI€ MpeROCTaBIEHHS MYHHLMNAJIBHOMH
ycnyru GoJiee OJJHOTO B3aUMOACHCTBHS 3asiBUTENS C JODKHOCTHBIMU JIULIAMH,
NpeAOCTaBASIOIMMU MYHUUTIANIbHEIE YCNYTH;

Knpoa — npoaomxutensHOCTL B3aMMOACHCTBUS 3aBUTENS ¢ JOHDKHOCTHBIMU
JTUUAMH, NPEeIOCTABIAIOWUMY MYHULIMITAJIBHYIO YCITYTY:

Knpoa = 30% npu B3auMOAEHCTBUH 3aBUTENA ¢ RODKHOCTHBIMM JIMLIAMH,
NPEeAOCTaBIAIMMYE  MYHULMNAIBHYHO  yCAyry, B  TeY4eHUE  CPOKOB,
NpeayCMOTPEHHbIX HACTOSLUUM AIMUHUCTPATUBHBIM pPEeriaMeHTOM;



Knpox = muHyc 1% 3a xaxaple 5 MHHYT B3aHMOZEHCTBHA 3asBHTENs C
JOJKHOCTHBIMU JIMUAMH, NPEJOCTABAIOIMMH MYHULIMNANBHYIO YCIYyTY, CBEpX
CPOKOB, MMPEAYyCMOTPEHHbBIX HACTOALUMM aAMHHUCTPATHBHBIM PErNIAMEHTOM.

3nauenue nokaszarena 100% roBopur o TOM, YTO yCnyra MpeaoCTaBNAETCA B
CTPOrOM COOTBETCTBUM C 3aKOHOIATENbCTBOM;

4) ynosnetBopeHHOCTb (Y )

Yn=100% - Ko6x / Kzaas X 100%,

rae

KoGx — konuyecTBo 00XaNoBaHMi Npy NpPeNOCTABIEHHUN MYHHLMNANBHON
YCILYTH;

K3aaB — konn4yecTBO 3asBUTENCH.

3HaueHne nokaszarens 100% ceupeTenscTBYeT 00 YAOBIETBOPEHHOCTH
rpaXkjaHaMH KayeCTBOM NpeAOCTaBAEHUS MYHUUHIIANBHON YCIYTH.

B npouecce npenocTaBneHUs MYHULMNAIBHOH YCIYrM 3asBUTENb, €ro
3aKOHHBIM TMpPEICTaBUTENb MM [JOBEPEHHOE JIMLO BOpaBe o0pallaThcd B
ynpaBlieHHe 3a fioOAy4eHHEeM HMHpOpMaLMH o0 Xole MpeaoCTaBIeHHs
MYHHLMIATLHOH  YCIYrH, JIMYHO, 0O TOYTE WIM C HCIONb30OBaHHEM
MH(POPMALIHMOHHO-KOMMYHHKALIAOHHBIX TEXHOJIOTHIA.

2.17. Huble TpeOoBaHMSA, B TOM YHCIE YUUTHIBAOL(HE OCOGEHHOCTH
NpeaocTaBleH s MyHHLIUNANbHOH YCNYTH M0 9KCTEPPUTOPUATIBHOMY NPUHLIKAY (B
ciyyae, €CJIM MyHHUMIIaIbHAsA YCIyra NpeAoCTaBAAeTC M0 IKCTEPPUTOPHANILHOMY
NPUAHUMILY) ¥ OCOOEHHOCTH T[PEAOCTaBACHUSA MYHULIMMAIBHOH ycayru B
3JIeKTpOHHOH QopMe.

[Ipu npenocraBneHuH MyHUUHNaNbHOH ycnyru B MOLl nomxHOCTHBIMU
JuuaMu  M®Ll B COOTBETCTBMM ¢  AAMUHHUCTPATHUBHBIM  PErlaMEHTOM
OCYLUECTBISCTCS:

MHPOpPMHUPOBaHHE W  KOHCY/IbTHPOBAaHWE 3asiBUTeNled MO  BOMPOCY
NpenocTaBieHUA MyHHLMNIANBHON YCIyTH;

APUEM 3afABJIEHHS U AOKYMEHTOB B COOTBETCTBHM C a/IMMHUCTPATHBHBIM
peri1aMeHToOM;

BblAaya  3aABHTENAM  AOKYMEHTOB, SBAAIOWMUXCA  Ppe3ysbTaToM
NpeROCTaBIeHUA MYHULIMIIANBHON YCIIYTH.

[lo >xenaHHIO 3asgBUTENS WM €r0 JOBEPEHHOro NULA 3aABKA MOXKET OBITh
NpeACTaBIeHO UM B FICKTPOHHOM BHIE. 3asABKa, OQOpPMIIEHHAS B 3NEKTPOHHOM
BHJE, MOANUCHIBAETCA C NPUMEHEHHEM CPEACTB YCUJIEHHON KBATH(PUIIMPOBAHHOMN
3JIEKTPOHHON TMOANUCH B COOTBETCTBHM C TpeOOBAaHHIMM, YCTaHOBJIEHHBIMH
PenepanbHbIM 3ak0HOM «(O0 3nexkTponHo# noamucu» U crathaMu 21 u 21.1.
®enepanbHOro 3akoHa «O0 OpraHW3aUMH TPEOOCTAaBICHUA TOCYAAPCTBEHHBIX W
MYHUUMNANBHBIX YCAYr», W HampasIsfeTcs B YNPABIEHHE, ¢ HCMOJb30BaHUEM
HHPOPMALHOHHO-TEIEKOMMYHHKALIMOHHBIX ceTeli 0OLIero nonp30BaHUs, BKIIIOYas
ceTb «MHTEepHEeT», a HMEHHO:

3agBKa U JIOKYMEHTbI, NpelCTaBleHHbIE B opMeE IEeKTPOHHOIO TOKYMEHTA,
JO/KHBL ObITL MOAMUCAHB! IEKTPOHHOH MOANUCHIO M MpeCTaBAeHbl B HOpMaTe
*.rtf, *.doc, *.odt, *.jpg, *.pdf:



NIWYHO UITH Yepe3 NOBEPEHHOE JIMUO MPH NOCELUEHHH YNpaB/IeHuS,
nocpeactsoM  EnunHoro  moprana,  peruoHanbHoro noprana  (6e3
UCMOJIB30OBAHUS MEKTPOHHbIX HOCHTENRE!);

HHBIM CTIOCOOOM, MO3BOJAIOLINM NepeaaTh B EKTPOHHOM BUIE 3aiBKY U
WHBIE JOKYMEHTBI.

Ilpy mnpenocTaBAeHHH YCIYr B 3NEKTPOHHOH (oOpMe MOCPeacTBOM
denepanbHOH rocyaapcTBEHHOH MHGOpMaLUMOHHOM cucTeMbl "Enuueiilt nopran
rocyAapCTBEHHBIX M My HHLMIANBHBIX Yeyr (QyHKLMiT)" (nanee - enuHbiil nopran),
perdoHanbHOrOo  MOpTafa FOCYNApCTBEHHBIX W MYHHUUMIANBHBIX  YCayr
CraBpononbcxoro kpas (Zajiee — perHOHAJBHBIA MOPTan ycayr), 3asBUTENIO
obecne4uBaeTcH:

a) NojyHeHHe HH(POPMaLIMH O NOPAAKE U CPOKaxX MpeaoCTaBAeHUs YCIYTH;

6) 3anMCe Ha mNpuHeM B YIpaB/leHWe, MHOTOGYHKIHOHANBHBIA LEHTP
NpeaoCTaBAEHUsT TOCYJapCTBEHHBIX UM MYHULMIAABHBIX YCayr (manee -
MHOTO®YHKLNOHANbHbIH LEHTP) A1 NOAaYM 3anpoca O MpeAOoCTaBIeHUU YCIyTH
(manee - 3amnpoc);

B) GopMHUpOBaHUe 3arpoca;

r) NpUEM H perucTpauns yMpaBlIeHHEM 3amnpoca U WHBIX JOKYMEHTOB,
HeoOX0aUMBIX U8 NpeaocTaBlAeHUs YCIyrH,

1) OrJiaTa rocyJapCcTBEHHOH MOLUUIMHB! 33 NPeJOCTaB/IeHHe YCIyT U yIaTa
WHBIX MJaTexeH, B3MMAaeMBbIX B COOTBETCTBHM ¢ 3aKOHOZATENbCTBOM Poccuiickoit
deaepauuu (nanee - onara yeuyr);

€) Moiy4eHUe pe3ybTaTa IPedoCTaBIeHUS YCIYTH;

A) NoNyyeHUe CBeIEHUH O XOA€ BbIMOJIHEHHUS 3aIpoca;

3) OCYLLUECTBJIEHHE OLEHKM KaueCTBa PeJoCTaBleHHs YCyTH;

¥) nocyanebHoe (BHecyaeOHoe) oOxanoBaHHe pellleHWH W OelcTBU#
(Ge3znelicTBUs) opraHa (oprasu3anuu), J0HKHOCTHOTO JIULIA OpraHa (Opralu3aium)
11060 rocyJapcTBEHHOIO WJIK MYyHHLIMIIAIBHOIO CITYKALETo.

He ponyckaerca oTkaz B mpHeMe 3ampoca W HHBIX JOKYMEHTOB,
HeOOXOAUMBIX AN MPEeNOCTaBIeHUS YCIYrH, a TAKKe OTKa3 B MPeJdoCTaBlIeHHH
yCJIYT'dl B ClTydae, €CJIM 3anpoc U JOKYMEHTEHI, HeoOX0AuMble 1UIs NpeJoCTaBIeHUs
yClyrn, MOJaHbl B COOTBETCTBUM ¢ UHbopmauueit o cpokax M nopsike
NpeloCTaBIeHUs YCAyTrY, onyOaUKOBaHHON Ha eIUHOM MOopTane, nopranax yciayr U
ohuUMATBHBIX calTax.

[lpy  opraHmsauuMu  3anucd HA [pUeM B YMpaBIe€HUE  WJH
MHOrOQYHKLUHOHANbHBIM UEHTP 3aABUTENI0 00eCneYnBaeTCsi BO3MOXHOCTD:

a) O3HAKOMJIEHHs ¢  pacnucaHueM  padoOThl  yNpaBleHUS  WUIHU
MHOrOQYHKLUOHANIBHOFO  LeHTpa JU00  YNOAHOMOYEHHOTO  COTPYAHHKA
ynpasieHUs UIM MHOrOQYHKLMOHANbHOTO LEHTpa, a8 TAKXKe ¢ AOCTYMHBIMU 1A
3aliMCH Ha NpUeM JaTaMH K HHTEPBAIaMHu BPEMEHHU NPUEMa;

6) zanucu B mobOble cBOOOAHBIE NS MpUEMa AaTy M BpeMs B MpeAenax
YCTAHOBJICHHOIO B YNPABA€HUW WIH MHOTO(QYHKUHOHAIBHOM LEHTpe rpaduka
npueMa 3asBUTENEH.

[lpy  ocywecTBieHHMM  3aMUCH  HA  [OpUeM  YMpaBl€HHE  HJH



MHOTOQYHKLMOHANbHBIHA UEHTP He BrpaBe TpeGoBaTh OT 3asBUTENSN COBEPLUEHUS
WHBIX JCHCTBHH, KPOME MPOXOXKACHHUA HMAEHTU(PUKALUUMM H ayTEHTU(DUKALUU B
COOTBETCTBHU C HOPMAaTHBHBIMK [IPDAaBOBBIMH axTamu Poccuiickoit Denepaumy,
YKa3aHUA UeNIM NpPUEeMa, a TakXe MPeAoCTaBleHUs CBEACHHM, HEOOXOIMMBIX s
pacueTa JJIUTCIBHOCTH BPpCMCHHOIO HHTEpPBAna, KOTOprﬁ H806XOHHMO
3aOpoHMpOBaTHL AJ14 nNpuUema.

3anuCL Ha MpPUEM MOXET OCYLUECTBJISATHCH NOCPEACTBOM HCIONb30BAHUA
Ennnoro noprasa 1 peruoHanbHOro noprana.

(QopMupoBaHHe 3anpoca  OCYHLIECTBIACTCA MOCPEACTBOM  3alIONHEHUS
3N1eKTPOHHOH (POPMBI 3an1poca Ha eIMHOM MopTanie, PerHOHAILHOM NopTane ycuyr
0e3 HEOOXOAMMOCTH IONONHUTENLHON NOZA4H 3aMpoca B Kakoi-1ubo UHoi dopme.

Ha equHOM moprane, perHoHanbLHOM NopTase yCayr pa3MellatoTes obpasiubl
3aMoHEHHS 3IEKTPOHHOM (hopMBl 3ampoca.

Ecny Ha eaMHOM noprajie 3asBUTENIO HE 00ECTeYMBAECTCS BO3IMOMXKHOCTS
3aMOJIHEHMS DJIEKTPOHHOH (OpMBI 3ampoca, To i (GOPMHUPOBaHHMs 3anpoca Ha
€MHOM TIOpTaje B TIOpAAKE, onpeaenseMoM MUHUCTEPCTBOM UHUDPOBOro
pa3BUTHSA, CBSI3H W MaccoBblX KOMMYHuKalMi Pocculickoit Penepaumu,
obecneurBaeTCs aBTOMAaTUUECKUH NEPeXOA K 3aMOJHEHHIO 3AEKTPOHHON (OpPMbI
YKa3aHHOIO 3aMpoca Ha perMOHalIbHOM NopTane yCnyr.

DopMaTHO-IIOrHYeCcKast poBEPKa ¢cthOPMHUPOBAHHOTO 3anpoca
OCYLUECTBASAETCS B MOPSIKe, ONpPedcnsieMOM YMpaBjleHHEM, TOC/E 3aMOJIHEHHS
3aABUTEIEM KaXKI0ro U3 nonei 3nmexTpoHHOH ¢opmbl 3ampoca. IIpu BeIIBIEHUU
HEKOPPEKTHO 3allOJIHEHHOro TIONA 3MEKTPOHHOM (OpMBI 3ampoca 3asiBUTENb
YBEIOMIISIETCSl O XapaKTepe BBISBIEHHON OIIMOKM U TNOpsIKe ee YCTpaHeHHA
IOCPEACTBOM HWH(POPMALMOHHOrO COOOLUEHUS HEMOCPENCTBEHHO B 3NEKTPOHHOMU
dopme 3anpoca.

[lpu Gopmuposanuy 3anpoca obecrneunBasTCs:

a) BO3MOXHOCTb KONHPOBAHUS U COXPAHEHUS 3aMpoca ¥ UHBIX JOKYMEHTOB,
HEOOXOANMBIX JUIS NPENOCTABIEHUS YCIYTH;

©) BO3MOXHOCTb  3afOJIHEHUS  HECKOJIbKUMH  3aIBUTENSIMH  OJIHOM
3JIeKTPOHHOH (hOpMBI 3anmpoca NpH ofpallleHNH 3a YCIyraMH, NpeanoiarariiuMy
HarnpaBleHUe COBMECTHOIO 3apoca HECKOJbKUMH 3aSBUTENISIMM;

B) BO3MOXHOCTH MeuaTy Ha OYMa)KHOM HOCHTeNe KOMUH JJICKTPOHHOM
dbopMBI 3arpoca;

I} COXpaHeHUe paHee BBEACHHBIX B 3JIEKTPOHHYIO GOpMy 3ampoca 3HA4eHUH
B JI0OOH MOMEHT NO XeJNaHUIO MOJb30BaTeNd, B TOM 4MC]E MPU BOSHUKHOBEHUM
OLIMOOK BBOJA W BO3BPATE /N4 MOBTOPHOIO BBOJIA 3HAYEHMUIT B JNEKTPOHHYIO hopMy
3anpoca;

1) 3arnojHeHHe TNoJel 3/1eKTpoHHOH QopMbl 3ampoca [0 Hayana BBOJa
CBEIEHUN 3a9BUTENIEM C HCIIONB30BAHUEM CBEICHUH, pasMellleHHBIX B deiepanbHOM
rocyJapcTBeHHON MHpopMauuoHHoH cucTeMe «EnunHas cucrtemMa maeHTUGUKALIMH
M ayTEeHTU(UKALMU B HHPpacTpykType, obecrneuyuBaroiieil HHOOPMAUHMOHHO-
TEXHOJIOrHueckoe B3auMoeicTBIE HHHOPMAIIHOHHBIX CUCTEM, HCTIONIB3YEMBEX JIS
IPEAOCTABAEHHA MOCYJApPCTBEHHBIX W MYHULMNAIBHBLIX YCAYr B 3JCKTPOHHOI



Gopme» (nanee - envHas CHCTEMA HACHTHQHUKAUMH H ayTeHTHPUKALUM), H
CBEEHNH, ONyONMKOBAaHHBIX HAa €JMHOM TMOpTalle, MNOpTanax YCIyr MM
oGhULMANBHBIX CaliTaX, B YacTH, Kacalolleitcs ¢BEAeHHH, OTCY TCTBYOLUMX B € AUHOH
CHCTEME MACHTHOUKALMYU U ayTeHTH(HKALINH;

€) BO3MOXXHOCTb BEPHYTBCA Ha MH000M U3 3TANOB 3aONHEHHA NEKTPOHHOH
dopMsl 3anpoca 6e3 NoTepH paHee BBEAEHHOM HHPOpMALINK;

’K) BO3MOXKHOCTb OCTYI1a 3asBHTENA HA €JHHOM [10OpTaie, IopTae yCIyT WiH
oHUHANBHOM caliTe K paHee MOJAHHLIM UM 3aMpocaM B TEYEHHE HE MEHEE 0HOrO
roaa, a TaKXkKe YacTUYHO CPOPMHUPOBAHHBIX 3ANPOCOB - B TEYEHHE He MeHee 3
MECSLIEB.

CohopMupoBaHHBIH M MOAMMCAHHBIA 3ampoc M HHbIE JOKYMEHTHI,
HeOOXOAUMbIE 171 NpPEeNOCTaBiACHUS YCIYTH, HaMpaBlAlOTCA B  YIpaBlEHUE
IOCPEACTBOM [IOPTAJIOB,

YrpapieHHe ofecnevynBaeT MpHEM AOKYMEHTOB, HEOOXOMUMBIX sl
NMPeaOCTaBIeHHs YCIYTH, H pETHCTpaLMIO 3ampoca 6e3 Heo0X0AUMOCTH NIOBTOPHOT O
peACcTaB/leHHs 3asBUTE/IEM TAKMX JOKYMEHTOB Ha Oy Ma)XXHOM HOCHUTENE, eC/IH HHOE
HE YCTAaHOBJCHO (e/epanbHbIMY 3aKOHAMH U MPUHUMAaEeMbIMH B COOTBETCTBHH C
HumMu  aktamu  [IpaButenbcrtBa  Poccuiickoii ~ depepauuu,  3aKoHaMH
CraBpononbCckoro Kpas, MYHMLUNANBHBIX HOPMAaTHUBHBEIX [IPAaBOBEIX aKTOB
[IpeAropHOro MyHHLUHITAIBHOIO OKpYTa.

[lpexocTaBrieHHe ycayrd HauHMHAeTCs C MOMEHTA MpHeMa ¥ pPerucTpalliu
yrpaBieHWEM 3JIEKTPOHHBIX AOKYMEHTOB, HEOOXOIHMBIX AN MpPeaoCTABIIEHUS
YCJIYyTH, a TaKXe NOJyYeHHUs B YCTAaHOBIEHHOM Mopsike MHpopMaudu of onnare
YCIIyTH 3asiBUTENeM, 3a MCKIIO4YeHHeM Cciyuas, eClI NS Hayana [polexyphl
NpefoCTaBIEHHA YCAYTH B COOTBETCTBHH € 3aKOHOAATENbCTBOM TpebyeTcs NHYHas
SIBKA.

3afBUTENIO B KAUECTBE pe3y /bTaTa NPeAoCTaBIeHUs YCIyru obecneunBaeTcs
IO €ro B5IOOPY BO3MOXKHOCTb IOJYHEHUS:

a)  DJIEKTPOHHOMO  JAOKYMEHTa, TMOAMHMCAHHOIO  YMOJHOMOYEHHBIM
AOMKHOCTHBIM JIHUOM C HMCMOJb30BaHWEM YCHJIEHHOH KBalW(HLUPOBAaHHOM
3HCKTp0HHOﬁ NNOOIMTHCH,

6) nokymeHTa Ha OyMa)(HOM HOCHTesne, NMOATBEPXKAAIOLIErO CoaepxaHue
3JIEKTPOHHOTO IOKYMEHTa, HalpaBJIEHHOTO yIpae/eHHeEM, B
MHOrO(yHKLUOHANILHOM LIEHTpE;

B) HHGOPMALIMK U3 FOCY JapCTBEHHBIX HHOOPMALIMOHHBIX CUCTEM B CTy4YasX,
[Ipe1yCMOTPEHHBIX 3aKOoHOAaTeNbCTBOM Poccuiickoi Denepauny.

B cny4ae ecnu QenepanbHbIMH 3aKOHAMM WJIH NPUHUMAeMbIMU B
COOTBETCTBUY ¢ HUMHU HOPMATHBHBIMU [IPABOBLIMH AaKTAMM HE YCTAHOBJEHO
TpeOOBaHHE O HEOOXOAUMOCTH COCTABAEHHUS MOKYMEHTa UCKIIOUUTENbHO Ha
OYMaXXHOM HOCHTEJIE, 3a9BUTEIO 00eCnednBaeTCs] BO3MOXHOCTh BbIOpaTh BapHaHT
NoJdy4eHHUs pe3ynbTaTa [peJoCTaBleHHUs YCIYrH B QopMe 3MEKTPOHHOrO
AOKYMEHTA, NOATIHCAHHOT O YINOJITHOMOYECHHBIM HAOJIKHOCTHBEIM JULOM C
UCTIONB30BAHUEM YCHJICHHOH KBaNUQUUHPOBAHHOW NIEKTPOHHOH MOAMHUCH,
HE3aBUCHMO OT HOpPMbI UK criocoba obpalileHus 3a yCayrok.



BO3MOXHOCTb TOMy4YEHUs pe3ynbTaTa MPEeNoCTaBle€HUA yciyrd B (opme
3NEKTPOHHOIO  JOKYMEHTd WM JOKYMEHTa Ha OyMaXKHOM  HOCHTene
obecnieuMBaeTCs  3a9BMTENI0 B TEYEHHE CpOKa  JEHCTBHA  pe3ybTaTa
IPeAOCTaB/IEeHHS YCRYrH (B Clyyae ecllM TakoH CPOK YCTaHOBJIEH HOPMATHBHBIMH
npaBOBbIMU aKkTamy Poccuiickod Penepaunu).

3asBUTENO 00ECMNEYHBACTCA NOCTYI K PE3YJIbTATy NPEAOCTAaBNeHUS YCIYTy,
Mojiy4eHHOMY B ()OpMe NEKTPOHHOIO AOKYMEHTa, Ha eIMHOM MOPTale, MopTanax
yCIyr Uny opHUHANBHBIX caiTax (B TOM yuclie B €AUHOM JIMYHOM KabuHere) B
TE€YEHUE CPOKa, YCTAaHOBJIEHHOrO 3aKOHOAATeNbCTBOM Poccuiickoii Pexpepaunu.
3a4BUTEMIO  MPEJOCTABAAETCA  BO3MOXHOCTH  COXpPAHEHWs!  3AEKTPOHHOTO
JAOKYMEHTA, ABNSIOUIErOCA Pe3y/IbTaTOM MPEeNOCTABIECHUS YCIYTU U MOANHMCAHHOIO
YNOJHOMOYEHHBIM  O/DKHOCTHBIM  JIMLIOM C  HCNONbL30BaHMEM  YCHJICHHOM
KBaTH(PULUHPOBAHHOH INEKTPOHHON MOAMUCH, HA CBOMX TEXHUUYECKHX CPEICTBAX, a
TAK)XX€ BO3MOXHOCTB HamnpapBi€HHs TaKOro 3JICKTPOHHOIO NOKYMEHTa B WHBIC
opraHbl {(OpraHu3aLUrH).

YBeaoMieHHe O 3aBEPIIEHUH BbINOJNIHEHUS YIIPaBNeHUEM NpeayCMOTPEHHEIX
HACTOSIWMMH TPEOOBAHUAMH JEHCTBUH HaMpaB/ijeTCs 3asBUTEIO B CPOK, He
NPeBbILIAKIIMH OHOr0 padoyero JAHS NOC/AE 3aBepLIEHHS COOTBETCTBYIOILETO
ACHCTBHA, HA apeC MEKTPOHHOH MOYTHI UJIH C UCTIONB30BAaHUEM CPEACTB €AHHOIO
nopTana, perHOHAJILHOrO NMopTajia ycjayr B eAHHbIH JIH4YHBIH KaOuHeT no BeIOOpY
3asiBUTENA.

Opranel (opraHu3aLmMi), ONepaTop €AUHOrO MOpTaia, a TAKXE ONepaTopsl
NOPTANIOB YCAYLD U O(QULUUANBHBIX C2HTOB BNpaBe ONpeAeNUTh AOTNOIHUTEIbHbIC
crnocoObl MONy4eHHUst CBENEHHI O XOAE BBLIMONHEHHS 3anpoca MyTeM pa3MelleHuUs
MH(pOpMaLIMK Ha NopTaNiaX yCIayr HiH odhHUHANLHBIX caifTax.

lpu npenocTaBneHUM YCIOyrd B 3NEKTPOHHOH opMe  3asBUTENIO
HarnpasiseTcs:

a) yBeNOMJIEHHE O 3alkMCM HA TMpHeM B  YNpaBlE€HUE  HIH
MHOro(ry HKLIMOHAIBHBIN LEHTP, COAEP)KAllee CBEACHUS O AaTe, BpEMEHN U MECTe
npueMa;

6) yBEHOMJEHHE O NMPHUEME U PETMCTpaLMU 3a0poca M HHBIX KOKYMEHTOB,
HeOOXOAUMBIX [/ TPEROCTABIEHHS YCAYTH, coJiepxallee cBeleHUs o dakre
MpUemMa 3arnpoca M ROKYMEHTOB, HEOOXOMUMBIX LIS NPENOCTaBNEHUS YCIYFH, U
Hauane npoueaypbl NpeOCTaBNEHUs YCIYTH, a TaK)Ke CBEASHUA O JaTe U BPEMEHH
OKOHYAHHS MpEeJOCTABNEHUS yCIyru Jubo MOTUBHPOBAHHBIH OTKa3z B I[pueMe
3anpoca ¥ WHBIX TOKYMEHTOB, HEOOXOIUMBIX JUIR NPEIOCTABIECHUS YCITYTH;

B) yBeaomieHue o QakTe noaydeHds HHdbopMauuu, NOATBEpKAatonieH
OTLIaTy yCIyry;

) YBeJIOMJIEHHE O pe3ynbTaTaX pacCMOTPEHHS AOKYMEHTOB, HEOOXOAUMBIX
AT TIPEAOCTABICHUS YCIY U, CoAepXkallee CBeACHUS O MPHUHATHH NOJOXKHUTENBHOTO
peileHHst O MPEROCTaBIECHUHM YCIYTH W BO3MOXHOCTH TMONYYHTh pe3yNsTaT
NpeoCTaBIeHus yCIyry IMO0 MOTHBUPOBAHHBIN OTKa3 B NPeAOCTABIEHUH YCIYTH.

[1pn obpamennu B GopmMe 3IEKTPOHHOTO JOKyMeHTa nocpeacTsom Eaunoro
MopTaia, PerHOHAILHONO NOpTaNa B UENSX NMONYy4YeHHs MYHUI{MNANbHON YCIYyTH



3aABHTENIb WM €ro YNOMHOMOYEHHOE JIMII0 MOryT oOpaTuthca B MPIL] 3a
NpesoCTaBICHHEM pe3ynibTaTa My HULIMTAILHOM YCITyTH.

OueHka 3afBHTENEM KayecTBa [PENOCTABACHHS YCIYrH B 3/€KTPOHHOMH
(popMe He ABILETCS 0043aTeNbHBIM YCIOBHEM 1A MPOJOIDKEHHUS MPEAOCTABIEHUA
oprasoM (OpraHuv3salueit) yciayri.

3asBuTEMIO 00eCnevHBaeTCs BO3MOXKHOCTD HanpaBlicHWs jkanobbl Ha
pelleHus, IeHCTBUA K Oe3nercTBre oprada (OpraH13alim ), AOMKHOCTHOINO JIMLA
oprada (OpraHu3alH) JHO0 rocy1apcTBEHHOrO MK MYHHLHIATBHOTO CIIYKALLETO
B COOTBETCTBHHM O cTaTheil 11.2 ®enmepansHoro 3akoHa «OO0 opraHuzanuu
NPENOCTaBEHUs TOCYJAPCTBEHHBIX M MYHHLMMNANBHBIX YCIYr» H B [OpPAAKE,
ycTasoB/IieHHOM mnocTtaHosneHveM [lpasutensctBa Poccuiickoit ®enepauun ot
20 Hos0pst 2012 r. Ne 1198 «O ¢denepanbHoii rocynapcTBeHHO HHPOPMAIMOHHOM
cucTeMe, obecneynBarotlell npouecc nocyaedHoro, (BHecy1e0HOro) 00XXaaoBaHus
pewieHud W aedcTBUH (Oe3leHcTBHA), COBEpLIEHHBIX M[pPH MNPegOoCTaBleHUH
rocyJapCTBEHHbIX U MyHULIKMMANSHBIX YCITYT.

2.18. 3asBuTenr Bnpase 0OpaTUTbCS B MHOrOQYHKUMOHANBHBIH LEHTpP C
3aIpOCOM O MPEIOCTABAECHUH HECKOJbKUX MYyHHLMNAIbHBIX YCAyr (Hmanee —
KOMIIJIEKCHBIN 3ampoc).

dopMa KOMIUIEKCHOrO 3alpoca MOXeT OBbITh [OJly4€Ha 3asBUTENEM IIpu
TUYHOM OOpaleHUH B MHOTO(MYHKHHUOHANLHBIH LEHTP, Ha OPHLUHUAILHOM caiite
MHOTOQYHKLUHOHANBHOTO LieHTpa B ceTu «MHTepHeT».

s obecrnieyeHud NolyYeHH 3aaBUTENEM MYHULIMITANBHBIX YCIYT, YKa3aHHbIX
B KOMIUIEKCHOM 3arpoce, MHOIOQYHKUHOHANBHBIN LEHTp AeHCTBYET B HHTEpecax
3afBUTEN O€3 JNOBEPpEHHOCTH M HaMpaBnseT B OPraHbl, MNPeAOCTABAAIOLIHE
MYHHULIMINANbHBIE  YCAYTH,  3afBICHHA, MOANMCAHHbIE  YMOJTHOMOYEHHBIM
pabOTHHKOM MHOrO()YHKIIMOHaNBHOMO LIEHTPa M  CKpeIUICHHblE IeYaThio
MHOTOQYHKLUHOHAJIBHOrO LEHTpa, a TakXe CBeNEeHHs, HOKYMEHThI W (W)
HMH(pOopMaLUIO, HEOOXOAUMBIE AN NPEeNOCTABICHUA YKa3aHHbIX B KOMIUIEKCHOM
3anpoce MYHHLHNATBHBIX yCIyT, c IIPHNOKEHHEM 3aBEPEHHOM
MHOrO¢YHKLHOHAJIBHBIM LIEHTPOM KOMUU KOMIUIEKCHOTO 3anpoca. [Ipu stom He
TPpeOyITCs COCTABNICHUE U MOANUCAHUE TaKUX 3aABICHUH 3as1BUTENEM.

KomnnekcHblit 3anpoc QOMKEeH COAEpPXaTh YKa3aHWE HAa MYHHLHMNANbHbIE
YCIIYTH, 3a MPEJOCTaBIEHUEM KOTOPHIX OOpaTHICH 3as1BUTENb, 2 TAKXE COrJlacHe
3afBUTENS Ha OCYLUECTBIEHHE MHOroQyHKLHOHANbHBIM LEHTPOM OT €ro MMEHH
AeHCTBHiA, HEOOXOAUMBIX AIA UX MPEAOCTaBICHUA.

Ilpu npuemMe KOMIUIEKCHOro 3ampoca Yy 3aABHUTENA  CHELMAIMCTHI
MHOTo®YHKLHOHAJIBHOTO LeHTpa o00s3aHbl NpoMHGOPMHPOBaTh €ro 000 BCeX
MYHHULIHMANBHBIX YCHYrax, ycjayrax, KOTOpble ABIAIOTCA HeoOXOAUMBIMU H
00s3aTeNIbHBIMU - JUIsT  MPEAOCTABIEHWA MYHULMNANbHbIX YCIYr, MOJy4eHHUe
KOTOPbIX HEOOXOAUMO I TNONYyYeHHs MYHULHOAJbHBIX YCHYT, YKa3aHHbIX B
KOMIUJIEKCHOM 3afpoce.

OnHOBpPEMEHHO ¢ KOMIUIEKCHBIM  3allpoCOM  3asBUTENb TOJaeT B
MHOro()YHKUNOHANBHbIA HEHTP CBeAEHHA, JOKYMEHTHl U (M1u) HHOopMaLHIo,
NpeayCMOTPEHHbIC HACTOSALIMM aJAMUHMCTPATHBHBEIM perjlaMeHTOM, a TaKxke



CBEIECHMH, NOKYMEHTOB U (MN1) HH(OPMALKY, KOTOPBIE Y 3asABHTE/A OTCYTCTBYIOT
U J0OJIX)KHBI OBITH IIOJIYYEHB] IO PE3YIIbTATaM [IPCAOCTABJICHHA 3aABHUTEIIIO HHBIX
YyKa3aHHBIX B KOMIUIEKCHOM 33npoce MYyHHUMNANBHLIX ycnyr. CaeneHus,
NOKYMEHTbl W (M) HHOOpMauuioo, HeoOXOOUMbie A  [PeAOCTABICHHUS
MYHHWLUHUIIAJIBHBIX YCIIYT, YKaz3aHHbIX B KOMIIJICKCHOM 34lIpOCe, U MNMOJy4aeMbIe B
HHBLIX OopraHax U OpraHnsayusx, Y4aCTBYOLIUX B NnpeaocCTaBlCHUN
MYHHUHIAIBHBIX YCIIYT, KOTOPbIE SBNSOTCS HEOOXOLMMBIMH M 00sI3aTENbHbLIMHU I
[pesOoCTaBISHUS MYHHLMITATbHBIX yCuyr, 3aABUTEND nogaeT B
MHOTO(QYHKUAOHANBHBIH LEHTP OJHOBPEMEHHO C KOMILIEKCHBIM 3allpocoM
CaMOCTOATENBHO.

Hanpasnenue MHOTO(YHKIMOHAIbHBIM LIEHTPOM 3asBJICHUH, C
MPUIOKEHHBIMY JOKYMEHTAMH B OpPraHbl, NPEAOCTABISAIOWMNE MYHHUUMIIAIbHLIE
YCJYTH, OCYIIECTBISAETCS HE NO3IHEE OAHOrO pabovero AHs, CleAYIOLIErO 3a AHEM
NOJyUYeHHUs KOMIUIEKCHOrO 3anpoca.

B caywae, ecnM ans MOMydYeHUS MYHUUUIANBHBIX YCIYT, YKa3aHHbIX B
KOMIUIEKCHOM 3anpoce, TpeOyloTcs cBeleHMsl, JOKYMEHThl U (Wnu) uHdpopmauus,
KOTOpblE MOrYT ObIThb MOJY4YeHbl MHOTO(MYHKLMOHANBHBIM LIEHTPOM TOJNBKO [10
pe3ynbTaTaM MpPEeNOCTABAEHHsS HHbBIX YKa3aHHbIX B KOMIUIEKCHOM 3arpoce
MYHULMNANLHBIX  YCIYI, HanpaBleHWe  3asfBA€HUH ©  JOKYMEHTOB B
COOTBETCTBYIOILME OpPraHbl, [PEeAOCTABISIOIWHE MYHUUMNAIbHbIE  YCIYTH,
OCYLLECTBASETCH MHOTO(QYHKUMOHANBHBIM LIEHTPOM He [O3/IHee OAHOro pabouero
DH$, CIENYIOLIETO 3a JHEM IMONy4YeHUst MHOMOGMYHKUHOHANBHBIM HEHTPOM TAaKHX
CBeleHUH, NOKyMeHTOB W (MnH) HHpopManuu. B ykasaHHOM ciy4ae TedeHHe
NpeAyCMOTPEHHBIX 3aKOHOATENbCTBOM CPOKOB PENOCTABNEHUA MYHULIMNATBHBIX
yCAyrT, YKa3aHHBIX B KOMIUIEKCHOM 3alpoce, HaUHHAETCs HE paHee JHS MONy4eHHs
3afBJI€EHUH M HEOOXOAMMbIX CBEJEHUH, AOKYMeHTOB M (WiIu) uHbopmauuu
COOTBETCTBYIOLIUM OpraHOM, IIPEIOCTABNAIOLIMM MYHULIMNIATIBHBIE YCIYTH.

ITonyyenue MHOroQyHKLMOHANBHBIM LEHTPOM OTKa3a B [PeNOCTABACHUU
MYHMLMNANbHBIX YCIYI, BK/IIOUEHHBIX B KOMIUIEKCHBIH 3ampoc, He SBIAETCA
OCHOBAaHHEM [UISi [PEKPAIUCHUA [IOJNYHEHUS MWHBIX MYHMUMNOAIbHBIX YCIYT,
YKa3aHHBIX B KOMIUICKCHOM 3anpoce, 3a UCKIIOYCHHEM ClyYaeB, €ClIY yenyra, B
npeaoCTaBiICHHHA KOTOpOﬁ OTKa3aHo, He06x0zmma pag) b IpPenoOCTABACHHAS
MYHHULUNAIBHBIX YCIIYT, BKIIOUEHHBIX B KOMIIEKCHBIH 3anpoc.

MHorobyHKIUHOHATBHBIA 1IEHTP 00sS3aH BbLAATH 3aIBUTENIO BCE JOKYMEHTHI,
MOJIyHY€HHbIE M0 pE3yJIbTaTaM MPEXOCTABNEHMS BCEX MYHHUUMIANBHBIX YCIYT,
YyKa3aHHBIX B KOMIUIEKCHOM 3arpoce. MHoOrodyHKUHMOHANbHBIA UEHTp o0s3aH
NPOUHPOPMUPOBATE 3aIBUTENSI O TOTOBHOCTH MOJSIHOTO KOMILIEKTA AOKYMEHTOB,
ABAAIOLIMXCA pEe3yJbTaTOM [PEeJOCTaBICHUS BCEX MYHHUUMMAIBHBIX YCIYT,
YKa3aHHBIX B KOMIUIEKCHOM 3aIlpoce, a Takke 00ecneduTh BO3MOXKHOCTD BbIJauH
YKa3zaHHOTO KOMIIJIEKTad AOKYMEHTOB 3asBUTEC/IKO HE [MO3JHEEC pa60qero JHSA,
CICAYIOLIETO 38 JHEM NOCTYIIIEHUS B MHOI‘O(b}/HKuHOHaHbeIFI HEHTP MOCIENHETO
U3 TaKuX JAOKYMEHTOB.

3asgsBUTENb UMEET NPaBO OOPATUTHCH B MHOTO(MYHKIUUOHATILHEIH LIEHTD B LEAAX
NOJYYEHHS UHPOPMALMK O XOI€ NPeAOCTaBIEHUs KOHKPETHOH MYHULMIIAILHON



YCJYTH, YKa3aHHOH B KOMIJIEKCHOM 3alpoce, HIH O FOTOBHOCTH JOKYMEHTOB,
SABJIAIOIUIMXCS PE3YNBTATOM MPEAOCTABICHY KOHKPETHOH MYHHUUMTAILHOH YCIYTH,
YKaQ3aHHOHW B KOMIINIEKCHOM 3anpoce. MHOropyHKUHOHANBHBIA ueHTp obs3aH
HANpaBHTL OTBET 3aABUTENNO HE MNO3aHee pabouero AHA, CNSAYIOUIETO 3a JHEM
MOJNyYeHU MHOro(pyHKLUHOHANBbHBIM LEHTPOM, YKa3aHHOro 3anpoc. YKazaHHas
WHPOpMaLHA NPeIOCTABAACTCS MHOIOpYHKUMOHANBHBIM LEHTPOM:

1) B X0n€ NMYHOrO npyMema 3asBUTENSA;

2) no Tenedony;

3) No 3NeKTPOHHON NOYTE.

[II. CocTaB, nocie10BaTENLHOCTE H CPOKY BBINONHEHUS aIMUHUCTPATHBHBIX
rnpouenyp, TpeboBaHNs K MOPSAKY UX BBIMONHEHUS, B TOM YHACIIE OCOOEHHOCTH
BLINOJHEHNA aIMMHHCTPAaTUBHBIX Npouenyp (AeHCTBUI) B eKTpOHHOK (opme, a
TaKXe OCOOEHHOCTH BbINOJIIHEHHUS aIMUHUCTPATHBHBIX Npoueayp (AciCTBUi) B
MHOTO(YHKLUMOHAIBHBIX LIEHTPaX MPEeAOCTABNEHHS MOCYJapCTBEHHBIX U
MYHHUHMNANbHBIX YCIYT

3.1. IlpenoctaBnenyre MyHMUMNANBHO yCy M BKIIOYAET B ceds ceayomuye
aAMWUHHUCTPATUBHBIC POLEIYPHI:

1) undopMUpOBaHHE W KOHCYJBTHUPOBAaHHE 3asABHTEN 10  BOMPOCY
MpelOCTaBICHUS MyHHLUMNAIBHOW yCAYTH;

2) IpHeM U paccCMOTPEHHE 3a%BOK;

3) bopMypoBaHK€e W HanpaBlEHHE MEXBEIOMCTBEHHBIX 3aNpOCOB;

4) npoBepKa fnpaBa 3asBUTENs W NPUHATHE PELUIEHHS O MPEeIOCTABNCHUH
MYHULMNANBHOH yciyry, nubo 00 oTkaze B MPEAOCTABICHUH MYHHUMNAIbHO#H
YCIYTH,

[To 3anpocy 3asBUTENs Hanpaensgercs MHGOPMaIMs O XOJE€ PacCMOTPEHMUS
obpainenus, Ha NOOM 3Tane NPeaoCTaBAeHN MyHHIUNAIBHOH YCNyTH.

HudopMmupoBaHue © XOfe NPeAOCTaBACHHS MYHMUMWNAIbHON YCIyru
OCYLECTBIIAETCS NPU UCITONB30BAHUH MopTalia rocycnyr. B xone npenocraBnexus
MYHHUMNAIbHON YCIyrd MHHPOpMaLMOHHAs CUCTEMA OTNpaBNseT CTATYChl YCIIyTH

3.2. Onucanyue asMUHUCTPATUBHBIX NPOLEAYD.

3.2.1. UndopMupoBaHue H KOHCYJIbTUPOBaHHE 3asBMTENA MO BOMNPOCY
npeaocTasncHus MyHHL[HHaJleOi;I YCayru.

OcHoBaHWeM JUIS Hayana aJMUHUCTPAaTUBHON nNpoLexypsl SBISETCA
oOpailieHHe 3asBUTENSA IUYHO HWIH MOCPEACTBOM TENCHOHHOH CBA3M B YNpPaBICHUE
unu MOILL

ConepxaHue alMUHHCTPAaTHBHOH NpOLIEAYpbI BKIIOYaeT B celd cnepyroiliue
AAMHHUCTPATHUBHLIE Ilei:lCTBI/IﬂZ

npeaocTaBneHHe HHGOPMAUMM O HOPMATUBHBIX [PaBOBBIX  aKTax,
PeryjupyrolMx  MOPSAOK  [PEJOCTABICHHS  MYHUUMNAJIBHOH  yCnyrw,
NPOAONTAKHUTENHbHOCTL BRINOJIHEHHE HE oonee 3 MHWHYT,

pa3bACHEHHE MOPAJiKa, YCNOBUH U CpOKa MPENOCTABACHUS MYHULIMTANBHOM
YCIAYrd, NPOACIKUTENLHOCTE BBINOMHEHHMS HE D0jee 5 MUHYT;



BblAaya (GOPMbI 3aABAEHWS M CIIMCKA IOKYMEHTOB, HEOOXOAMMBIX [Ms
MpeNOCTaBIEHUA MyHHUUHUIAIBHON YCIYTH, MPOJOIXKHUTENLHOCTE BBINONHEHHS He
Bonee 1 MUHYTSHI;

pasbsicHeHUe Nopsaika 3afoNHeH s 3aABAeHH, nopAaaKa coopa He0OX0AHMBIX
NOKYMEHTOB U TpeOOBaHMH, NpeABABAAEMBIX K HHM, MNPOIOIKHTENBHOCTD
BBITIOJIHEHKA He Dosee S MUHYT.

B cny4yae oOpalieHns 3afBUTENS NOCPeACTBOM TeneOHHOM CBs3M
JOJDKHOCTHOE NHMO ynpasieHusa uinn MOLl B nobpoxenarensHoll, BeXJIHBOM
dopMme HHPOPMUPYET 3asiBUTENS MO BONMPOCAM MPENOCTaBIeHHs YCIYTH, a TAKXKE O
MECTe Haxoxzenusi, rpapuke paboTsl, chnpaBOuHBIX TeledOHaX, aapecax
SNMIEKTPOHHOH MOYTHl M odHLUHATBHBIX caiiTax agMuHHCTpauuu, M®Ll, Oteer Ha
TeneOHHbI 3BOHOK [OMKEH CONEPXKaTh WHPOpMaUMI0 O (HaMUNMM, HMEHH,
OTUECTBE U JOKHOCTH Cchneunasucra ynpasieHus, MODLl, npuusswero
Teae(OHHBIH 3BOHOK.

AINMHMHUCTPAaTHBHAA MNpOUEAYypa OCYLIECTBIAeTCA B JeHb obOpauieHus
3asgBUTENA,

AIMYHUCTpaTMBHAA [polieflypa BbIMIOJHAETCS HAOKHOCTHBIM  JIMLIOM
ynpasneHus uid M®L], OTBETCTBEHHEIM 33 KOHCYJIETHPOBAHUE 33 BUTEN.

Kputepuem NpuHATUA pellieHHs 0 UHGOPMHUPOBAHHEO U KOHCYIBTUPOBAHHIO
3asBUTENA MO BOMPOCY MPeJOCTaBNeHHA MYHULMMNANBHON yCNyrH ABIAETCA LEeNb
ero obpauleHus B yrnpasaedaue HiH MOLIL

O01wHi MaKCHMabHBIN CPOK BBIMTOJIHEHHS aIMHHUCTPATMBHON NpPOLEIyphl
He H6onee 15 MUHYT.

PesynbratoM aaMUHMCTPAaTHBHOW NpouUenypbl SBASETCS NPEIOCTABIEHHE
3aABUTENIO HHPOPMALIUU O MOPsAKE K YCIOBUAX MPEeOCTABICHHA MYHHUMNATBHOH
ycnyrd U (MnH) Bbllaya 2asBHTENIO MEpeyHs JOKYMEHTOB, HEOOXOAMMBIX AnA
NIPEeIOCTABIEHUSA MyHHLIUNATBHON YCIYTH.

CnocofomM dukcaluu pe3yibTaTa aAMUHHCTPATHBHOHN MpoUeaypbl ABISETCA
pErucTpauuss  JOKHOCTHBIM  JIMIIOM  YIPaBlI€HHUS, OTBETCTBEHHbLIM  3a
KOHCYJIbTUPOBaHHE 3adBUTENS, (PakTa oOpalleHHs 3asiBUTENS B XKypPHAIE YCTHOTO
npyUema rpaxaaH.

KoHTponb HCIIOTHEHUS aAMUHUCTPATMBHON Npolieaypsl HHPOPMUPOBaHHS U
KOHCYJIbTUPOBaAHHA [0 BOINpPOCaM MPEJOCTaBNeHUS YCIYTM B YMpaBleHUH
OCYLLECTBISAET pyKOBOAUTENDb yrpasineHus, B M®Ll - pykoBoautens otaena mno
pabore ¢ 3asButenamu MOLI.

3.2.2. [IpueM U paccMOTpEHHE 3a4BOK.

OcHoBaHWeM AN Havyana aJMHHUCTPATUBHON NPOLEAYPBI, ABASETCA NPHEM
OT 3aBUTEJI JOKYMEHTOB, HEOOXOAMMBIX A/ TPEAOCTABIEHHS YCIYTH, YKa3aHHbIX
B NMyHKkTe 2.6.]1 aaAMHMHUCTPATHUBHOIO perjiaMeHTa, MpY JU4YHOM TMpHEME HUIU
MOJY4YEHUE YKa3aHHbIX JOKYMEHTOB MOYTOBHEIM OTIpaBI€HHEM, B TOM 4YHCje
HanpaBJieHHBIMU B 3JIEKTPOHHOH ¢opMe ¢ ucnonp3oBaHueM ceTH «UHTepHeT,
Yyepe3 Eauubeifi nopran u Ilopran rocyaapcTBEHHBIX M MYHULMITANBHBIX YCITYT
CTaBpOnonsCKoro Kpas.



CozepxaHne aIMHMHUCTPAaTHBHOH NpouUeaAypy! 0OpdH  MOCTYRJEGHHH B
YnpapneHne 3a8BKU B 3JEKTPOHHOH popMe U HeOOXOAUMBIX T MPeAoCTaBICHHS
YCIYTH JAOKYMEHTOB, MOAMHCAHHBIX 3JIEKTPOHHOM MOAMUCHIO BKIIOYAET B cebd
crenyollye aIMUHHUCTPAaTUBHbIE NEACTBHUA:

Crneuuanuct YnpaeneHus MPOBOAMUT Ipouenypy MPOBEPKHU
ACHCTBHUTENBHOCTH MEKTPOHHON MOAMUCH, ¢ HCNIOAb30BAaHHEM KOTOPOH NOAMUCAH
3JIEKTPOHHBIA NOKYMEHT (MaKeT 2/1eKTPOHHBIX JOKYMEHTOB), HEOOXOAMMBINH s
NpeAoCTaB/eHUsl YCIYTH, NpelyCMaTPHBAIOLLYIO NPOBEPKY COOMONEHHSA YCIOBHI,
yKa3aHHbIX B cTaThe | | 3akona Ne 63-D3, B IeHs TOCTYINIEHNS YKa3aHHBIX 3aABKH
U A0KYMEHTOB, B CJIy9Jae eCJIM OHH NMOCTYNMIHM B epHoa paGoyero BpemeHH. [Tocne
NPOBEACHHUA MPOBEPKU AEHUCTBUTENBHOCTH 3IE€KTPOHHOM MOANUCH CNELHATIUCT
yNpaBJICHUA OCYLIECTBAAET pachevarky 3asiBKU U AOKYMEHTOB, HeOOXOAHMBIX 115
NpeIoCTaBNeHUs YCIyTH, MPOCTABNAET 3aBepUTeNnbHy0 noanuck «llonydyeHo no
3JIEKTPOHHBIM KaHanaM CBS3W C HMCIIONIB30BAHHEM 3IEKTPOHHON MORMHCH», CBOK
JAOJOKHOCTh, JMYHYIO MOAMUCH, PacliM(POBKY H OCYILECTBASET PErHCTPAIHIO
YKa3aHHBIX JOKYMEHTOB. B ciy4yae mnOCTyNmjeHuA YyKa3aHHBIX B 3asiBKM H
JOKYMEHTOB B Hepabouee BpeMms, BbIXOAHBIE WIM Npa3sAHUYHbIE JHU NPOBEPKa
JEHUCTBUTENBHOCTH JNEKTPOHHON MOANMHUCH, pacneydarka 3asBKH M JOKYMEHTOB,
HEOOXOOUMBIX IS NMPEOCTaBIeHUs YCIYTH, OCY HIECTBAAIOTCA B TeYEHHUE NMEPBOTO
yaca paboyero BpeMeHUW mepBoro paboyero nHsA, CIEAYIOLIEro 3a JHEM
NOCTYIUICHUS YKa3aHHBIX 3aIBKH U TOKYMEHTOB.

B cnysae ecnu B pe3ynbTate NpOBEPKHU 3JIEKTPOHHOW MOANMUCH Oymaer
BBIABJICHO  HeCOOMIONEHHE  YCTAHOBNEHHBIX  YCAOBHH  MpH3HaHMA €€
NeHCTBUTENBHOCTH, CHEUHANUCT YOpaBleHHS B JE€Hb MPOBEAEHHS IPOBEPKU
OCYLUECTBNSET MOATOTOBKY YyBEAOMIeHUSI OO0 OTKase B TMpHEME 3aiABKH H
JAOKYMEHTOB O NMPENOCTaBACHNH YCIyIrd, MOCTYMUBLINX B 3NEKTPOHHOI dopMme, ¢
yKa3aHueM MpHYUH, NprBeJeHHbIX B cTathe 11 3axkoHa Ne 63-D3, nocmyxuBIumx
OCHOBAHHEM /i1 TNPUHATHA YKa3aHHOr0 pELICHHUs, XOTOpoe MOAMHCHIBAET
PYKOBOAMTEND YNPaBICHHUS.

Cneudanuct ynpasjiesus B TeUeHue | AHA Co AHA NOAMHCAHUA yBEAOMIICHHS
00 OTKa3e B perucTpaunM 3asgBKM M JOKyMEHTOB O MNPEHOCTABIEHWH YCIYTH,
MOCTYNYBIIMX B 3JEKTPOHHON (oOpMe, NOANKCHIBAET AAHHOE YBEIOMIICHUE
SJIEKTPOHHOH MOMMUCBIO PYKOBOAMTENs! YNPABICHHS U HampapiseT MO ajpecy
NIEKTPOHHOK TMOYTHI 3asBUTENA NUOO B €ro NHYHBIH KaOHHET Ha MopTane
rocyJapCTBEHHBIX U MYHHUHMNANBHBIX YCayr CTaBpoNnobCKOro Kpas.

ConepxaHHe aJAMUHUCTPATHBHOH mNpoUeAypbl N0 TMpHeMY 3afABKH H
JOKYMEHTOB OT 3adBUTENs MIU ero J[JOBEPeHHOro JHla BKOYAeT B cebs
cnenyoillie alMUHUCTPATHBHbIE ACHCTBHUA:

1) ycTaHOBNEHHE IWYHOCTH 3aSBHTENS UMM JIMYHOCTH U TIOJHOMOYHH €ro
JOBEPEHHOrO JIKLA, MPOAOKUTEIBHOCTD BHINIONHEH! | MUHYTa;

2) W3y4yeHHE COAEpXKAaHUS 3aABKH H IOKYMEHTOB, O(OpMIEHHE KOMHH
AOKYMEHTOB  (3aBEpeHHe KOMHW UM CHATHE M 3aBepeHHe  KoMuii),
MPOAOHKNTELHOCTD BBINOMHEHUS HE Gonee 14 MUBYT,;



3) perucTpallus 3a8BKM B XXyPHaJIe PETUCTPaLKH 3asBKH NO JaHHOM yCiyre B
CO1 « IEJIO» v noAroToBKa pacnucKH O NpHeMe 3asiBKH H TOKYMEHTOB, B Cllyyae
€CJIN AOKYMEHTDI MpCACTaB/I€HBI B HOJIHOM obveme 1 [paBAJIbHO OCbOPMJ'IeHbl, nubo
BO3BPAT 3asBHUTENO WIIH €ro JOBEPEHHOMY JIMLY 3asiBKHU U HJOKYMEHTOB B CiIy4ae
BLIABICHUH TIPH W3YYEHHH HX COJEpP)XaHUsf OCHOBAHHH [ OTKa3za B [pHEME
JAOKYMEHTOB, MPERYCMOTPEHHBIX NYHKTOM 2.8, a/IMUHUCTPATHBHOTO perilameHTa, ¢
pa3bsCHEHHEM TMpPHYHMH OTKa3a W NOpsSAKAa UX YCTPAHEHHWSA, MaKCHMalibHas
MPOACIKHTEILHOCTD BHITIOJIHEHUS HEe Dollee 5 MUHYT.

Conepxxanne aJAMHMHUCTPAaTHBHOH TpOUeAypbl NPU TONYYEHUH 3aABKH H
AOKYMEHTOB OT 3afBUTEAA MJIM €r0 JOBEPEHHOTO JiMUA NO ro4Te BKIOYaeT B cebs
cneayrolye aJIMMHACTPATHBHBIE IEHCTBUSA:

]. npoBepka NpaBUNBLHOCTH afAPECOBAHMS KOPPECMOHIESHUHH U LENOCTHOCTH
YMaKOBKH, BO3BpALUEHHE HAa NOYTY OLIMOOYHO MOCTYNUBILUKE B yNpaBieHUe (He no
ajpecy) NUCbMa;

2. BCKpBITHE KOHBEPTOB, NpOBEpPKa HANW4YHA oOpauleHUH W JOKyMEHTOB K
HUM, K OOpalleHHUIO MpuiiaraeTcs KOHBEPT (MpHU MOCTYTUIEHUH 00paLeHHs MOYTOH);

3. wu3yuyeHHe COREpXaHUA 3aABKM, YBEJOMIEHHA U JIOKYMEHTOB,
MPOJIOSDKMTENBHOCTD BBINOIHEHHA He Oosee |3 MUByT;

4. perucTpaums 3asBKHM, YBEAOMIEHHS B ypHaje peructpauuu CD]]
«JIEJIO», B cay4yae ecau JOKYMEHTHI INpPEeACTABAEHB B NOJHOM 00beMe K
NpaBwibHO OGQOPMIEHBI, WJIH MOArOTOBKA YBEAOMJICHUSA 3aiBHTENIO HIH €ro
JOBEPEHHOMY JIMLy C pa3biCHEHHMEM TNpPHYHUH OTKasa B MpUEME JIOKYMEHTOB B
cny4Yae BbISBIEHHS NP U3yHYEHHUH UX COAEPXKAHUA OCHOBAHUIA IS 0TKa3a B NpUeMe
HOKYMEHTORB, MpPeiyCMOTPEHHBIX MYHKTOM 2.8. aiMHHHCTPAaTUBHOIO perjiaMeHTa,
MPOAONKUTENBHOCTD BBIMONHEHUS He Oosiee 7 MUHYT.

5. HanpaBlieHUE 3aABUTENIO WU €ro JOBEPEHHOMY JHLY YBEIOMJIEHHS O
NPUHATHM K PAacCMOTPEHHUIO 3asABJICHUS, YBEAOMIICHMA ¥ JOKYMEHTOB nubo 06
OTKa3e B MX NPHUHATHHU (C YKa3aHUEM MPUYUH OTKA3a) 10 YKA3AHHOMY B 3asBJICHHH
afipecy 3NEKTPOHHON MNOUTHI, MPONOKUTENHLHOCTh UCIONHEHUS He no3jHee |
paboyero OHA, CNEAYIOLWEro 3a AHEM MnpueMa (MOCTYIM/EHHS) 3asfBIEHUS
AOKYMEHTOB, OPOPMACHHBIX B (POPME 3NEKTPOHHBIX JOKYMEHTOB.

PaboTHMK MHOropyHKLHOHAIBHOTO LIEHTPa, OTBETCTBEHHBIH 3a MpueM
JAOKYMEHTORB!

PErHCTPUPYET 3afABIICHUE B AE€Hb ero NOCTYNACHUSA B
MHOTO(YHKLIMOHANLHBIN HEHTP B MOPSAKE OUepeIHOCTH HOCTYIUICHUS 3asBIeHNil B
XYpHane  perucTpalMu  3asBleHHH, JHCTBI  KOTOPOro  OOMKHBI  ObITh
MPOHYMEPOBaHbl, NPOLIHYPOBaHBI H CKPEIUIEHBI NEYaThO MHOTO(YHKIIMOHANBHOTO
LeHTpa;

FOTOBUT B [BYX D3K3eMIUIApaX MNUCbMEHHOE YBEJOMIEHHE O Mpueme
AOKYMCHTOB (B (bOpMC SNEKTPOHHOTO NOKYMEHTA B ClyHae yKa3aHUA B 3adABJIICHHH
3JIeKTp0HHOﬁ HO‘{T]::I), OAHH J3K3CMILAAD NPUKNIAAbIBACT K DOKYMCHTaM, a BTOpOﬁ
IKIEMIIAP HAMPAaBISET 3aABUTEIIO,

CO3MAET  JNEeKTPOHHble  ayOnukaThl JOKYMEHTOB H  WH(oOpMaLuu
(npeoGpa3oBaHue B JNEKTPOHHYKD (OPMY HOKYMEHTOB U HHQOpmaLMM Ha



OyMa)KHOM HOCHTEJE C COXPaHEHHEM UX COIep)KaHHS U (Npd  HAIMYMH)
PEKBH3MTOB), HEOOXOAMMBIX IJIA MNPENOCTABIEHUA MYHHUUMIAIBHBIX YCAYr W
NpeACTaBlieHHbIX MPakaaHamMy Ha OyMaXKHbIX HOCUTECNAX;

Hanpas/iseT MIeKTPOHHBIE NyOsauKaTel B YTpaBleHHE, U yKa3aHHBIM
rpaXxAaHaM C HCMOJb30BaHHEM €JHHOro mnopTana rOCyNapCTBEHHbIX W
MYHHLUNATBHBIX YCAYT W (MIM) perdoHalbHBIX NOPTAAOB OCYJAPCTBEHHBIX H
MYHHMLHUNANbHBIX YCIYT.

AIMWHWUCTpPaTHUBHAg [MpoLedypa BBIMOJHAETCS JOMKHOCTHBIM  JIHLIOM
yIpaBna€H!sA, OTBETCTBEHHbIM 3a NIPEAOCTaBAeHHE MY HULIUIIAIBHON YCIYTH.

OTBETCTBEHHOCTD 32 PETUCTPALIMIO 3a8BKH U JOKYMEHTOB, HEOOXOIUMBIX 1714
npenoctraBiaenus ycnyru B C3J] «Jleno» Hecer cneuwanuct YnpasneHus,
OTBETCTBEHHbIH 3a PErHCTPALIUIO.

Kputepuu MpUHATUA pELISHUS 0P BLIMOJAHEHWH aJAMUHUCTPATHBHOMN
npoueaypsl:

1) oOpalleHue 3asiBUTENS 3a PEIOCTAaBIEHUEM YCITYTH;

2) HanuuMe 1ubo OTCYTCTBUE OCHOBAHMH 1A 0TKa3a;

Pe3ynpTaTOM agMUHUCTPATHUBHON [MpoLEAypbl SABIAETCA MOArOTOBKA
ynpaBieHUEM YyBeJOMIeHUs 00 oOTKasze, YBEAOMIEHHUS O© [pPedoCTaBleHUU
MYHHULMNAIBHOH YCIIyTH,

CnocobomM (puKcaluy pe3ysibTaTa aIMHHUCTPATUBHON NpOLeNy bl SBISETCH:

1) TloanmucaHWe YNOJHOMOYEHHBIM [OMKHOCTHBIM JIMLOM YTIPaBACHUS
COOTBETCTBYIOLIMX JAOKYMEHTOB H MNOCTYIUNIEHHE JOKYMEHTOB AN BblIauM
3a9BUTEIO CMELHANKUCTY, OTBETCTBEHHOMY 32 BbIAAYY AOKYMEHTOB.

2) Pewenue o mOpenocTaBlIEHMH HIM OTKa3e B [peAoCTaBIeHUU
MYHHMLIMMANBHONH  YCIYTH  PECUCTPUPYET CHEUMAIUCT, OTBETCTBEHHBIH 3a
JENOTIPOH3BOIACTBO, B COOTBETCTBMH C YCTAHOBIEHHBIMM MpaBuiaMH BEIEHUs
AENONPOU3BOACTBA.

3) PewenHune o npemocTaBieHMM WM  OTKaze B NpPeAOCTaBAEHUH
MYHHLMMANBHOH  YCIYTM ¢ TNPHUCBOEHHBIM  PECHCTPALMOHHBIM  HOMEPOM
cOoelUanucTa, OTRETCTBEHHOIO 3a BBIAAYY JOKYMEHTOB, HaNpaBAeTCs 3asiBUTENIO
MOYTOBBIM OTHpaBICHUEM nU00 Bpy4aeTcsa JHMYHO MMOA POCHOHCh, €ClU HWHOM
IOPAAOK BBIAAYM JOKYMEHTA HE ONpPEAeNeH 3asiBUTENEM NIPH NoJaye 3ampoca.

4) Komnug pelleHHs BMeCTe C OPHIMHANAMU IOKYMEHTOB, MPEICTABIECHHBIX
3asBUTEJIEM, OCTAETCS HA XpaHeHUH B YIIPaBICHUM.

5) PesynpratoM aaMMHUCTPATHUBHOM Npouexypbl HABAAETCA HaIpaBleHUe
3a9BUTENI0 pELUeHUS O TNpPEeAoCTaBI€HMU MIM OTKaze B [IPeAOCTaBICHUU
MY HULIUNIAIbHOM YCIyTH.

6) [lpoaomxuTeNnbHOCTS aIMHHUCTPATHBHOMN Mpoueaypsl He Oonee | (0nHOro)
pabouero nHs.

KoHTponb HCMOMHEHUA aAAMUHUCTPATHUBHOH npoueaypsl npueM U
perucTpauus 3asBKH Y JOKYMEHTOB B YMPABJIEHUHU OCYLIECTBIAET PYKOBOIUTENb
ynpaBieHus.

3.2.3. ®opMUpoBaHHE K HaNpaBlIeHUE MEXBEIOMCTBEHHBIX 3aPOCOB.



OcHoBaHHEM 11 Hayana ajMUHHCTPAaTUBHOH NMpPOLENYpPbl SBISETCA NpHUeEM
3afBNE€HUST U JIOKYMEHTOB, YKa3aHHbIX B MOAMYHKTe 2.6.1. aAMHHMCTPAaTHBHOrO
pernaMeHTa.

ConepxaHue aAMHHUCTPATUBHOH npoueaypbl 10 (POPMHPOBAHHIO W
Hanpas/IEHHKD MEXBEJOMCTBEHHBIX 3affpoCcOB BKIIOYAeT B cebs  cleayrouwme
aJIMHUHUCTPATUBHbIE IEHCTBUSA:

1) NoAroTOBKa ¥ Hanpap/eHHE B OPraHH3aLMK 3afpocoB 06 UCTpPeGOBaHUH
JIOKYMEHTOB, YKa3aHHbBIX B MyHKTE 2.7. aAMBHUCTPATUBHOTO perjlaMeHTa;

2) nonyyedne 1 nprodIIeHYe K 3aABIEHHUIO U JIOKYMEHTaM, NpeACTaBlIEHHBIM
3aBHTE/IEM HITH €r0 JOBEPEHHBIM JIRLIOM JOKYMEHTOB, YKa3aHHBIX B MyHKTe 2.7.
aJIMHHHCTPATUBHOIO perjlaMeHTa.

Hanpasienue B opraHu3aumy, yKa3aHHble B perjlaMeHTe MeXBEIOMCTBEHHBIX
3anpocCoB, B PaMKaX MEXBEJIOMCTBEHHONO WH(MOPMALHOHHOTO B3aUMOIEHCTBHMS,
MOJKET OCYLLECTBIATLCA, B TOM YHCJE B JIEKTPOHHOM BUJIE C UCMOIB30BAHUEM
€ANHOHM CUCTEMBI MEXBEIOMCTBEHHOIO 3JIEKTPOHHOTO B3aHMONEACTBHSL.

AIMWUHUCTPAaTUBHAS MpPOLEAYpa BBHIMOJIHAETCA JOJDKHOCTHBIM  JIHLIOM
YIpaBI€HHUs, OTBETCTBEHHbIM 3a MpPEAOCTaBAEHHE MYHULMUMANBHOW YCNyrd, B
paMKax MeXBEJIOMCTBEHHOTO B3aUMOEHCTBHA.

KputepusiMyu NpuHATUSI pELIEHAs O HANPaBIIEHUH 3anpoca 06 ucTpeGoBaHHH
JOKYMEHTa B TNOpAJKE MEKBEAOMCTBCHHOTO B3aWMOACHCTBUSA  SBAAIOTCSH
OCHOBaHHs, YKa3aHHbIe B NYHKTE 2.7. aAIMUHUCTPATUBHOTO peErjiaMeHTa.

MakcuManbHbli CpOK HanpaBi€HUs B OpraHu3auMH, YyKa3aHHBIE B
perjlaMeHTe MeXXBEIOMCTBEHHBIX 3anpocoB He Oonee 5 pabouyux AHEH co AHA
NPUHATUA K PACCMOTPEHHUIO 3asBleHUS U JOKYMEHTOR.

Pe3ynbTaToM BBIMOJIHEHHUS AaJAMHUHUCTPATUBHON MOpoUeAypbi ABAAETCA
nojyyeHde JOKYMEHTOB OT OpraHusallMil, yka3aHHbBIX B MmyHkTe 2.7.
aIMUHUCTPATHUBHOrO pernamMeHTa.

CnocobamMn  ¢ukcauum pesynbTaTa SbIMOJHEHHS AAMMHHUCTPATUBHOIM
NpouUeaAyps! SABASIOTCS JOKYMEHT, MOJYUYEHHBIH B MOPSAAKE MEXBEIOMCTBEHHOMO
MHPOPMALIMOHHOTO B3aUMOIEHCTBUS.

KoHTpone ucnonHeHus aAMHWHMCTPATUBHOM MpoLueaypbl (GOpMUPOBaHHE U
Hanpap;jieHHe MEeXBEeJIOMCTBEHHBIX 3aMpOCOB B aAMWHHCTPALMH OCYLIECTBISET
PYKOBOJIUTENb YIIPABICHUA.

3.2.4. IlpoBepka npaea 3asBHTeNS W NPUHATUE PEIICHUA O MPEIOCTABAECHUH
MYHHLUNAIBHOR YCYTH, 1H60 00 OTKa3e B MPEAOCTaBIEHUH MyHHIIMNIANBLHOR YCITYFH.

OcHoBaHHEM Ui Hayasa AaIMUHMCTPATHUBHOW mnpoUenyphl SBASETCH
NOCTYIUICHHE B YpaBieHUe 3a9BKY O NPEAOCTABACHNU MyHULIUNIAIBHON YCIYTH ¢
JNOKYMEHTOB, HEOOXOAUMBIX TS MIPEAOCTABNEHHUSE MyHHLIMNANBLHOW YCIYTH, B TOM
YHUCIE NOJYYEHHbIX B pe3yibTaTe MEXXBEAOMCTBEHHOTO B3aUMOACHCTBHA.

CopepxxaHne aAMHHUCTPATUBHON MPOUENYPHI BKIIOYAET B ceba cieayrouie
aAMUHHUCTPaTUBHBIE NEHCTBUS:

1) paccMoTpeHue MakeTa AOKYMEHTOB Ha [peJMET OTCYTCTBUS OCHOBaHHUMH
LN OTKa3a B NPeAOCTABNEHUN MYHULIMNIANBHON YCYTH;



2) MOAroTOBKY MpPOEKTa MOCTAHOBJEHUS AAMHUHUCTPALUMH O COTNACMM Ha
O0MEH O>KMIBIMH MOMELUEHUSIMH, KOTOpble TpPeJoCTaBleHbl 1O JOroBOpaM
COLHANBLHOrO HaliMa Y B KOTOPBIX MPOXHUBAKOT  COBEPLICHHOJIETHHE
HeJeecrnocoOHble WIM OFpaHHYEHHO [eeCroCOOHbIE TIpaMcaaHe, ABIAIOLIHECS
YjleHaMU ceMeil HaHUMaTeNeH JaHHbIX XKUABIX TIOMEIIEHMIT Han 06 oTKa3e;

3) NpOBEPKY, BU3HPOBaHHE Y MOANKCAHUE NPOEKTa NOCTAHOBAEHUS,

4) Bblaaya 3asfBUTENIO KOMHH NOCTAHOBICHHA aAMUHUCTPALIKHA O COTJAcHH
Ha OOMEH >KUJIBIMH IOMELUEHHSMH, KOTOpbleé MpefoCTaBleHbl 110 A0TOBOpaM
COUManpbHOrO HaHMa W B KOTOPBIX INPOXKHUBAIOT COBEPLICHHONETHHE
HEeAeecnoCOOHbIE WM OrpaHH4YEHHO [eecrnocoOHbie rpaxzaaHe, SBASIOLUMECH
yjeHaMH ceMell HaHuMaTeNeH [aHHBIX OKWJIBIX TOMELUeHUR MU KOMHU
NOCTAHOBJIEHHUA aAMHHHUCTPALUH 00 OTKa3e B Jaye coryiacus Ha oOMeH KHIbIMU
MOMEILLEeHUAMH, KOTOpble MIPeAoCTaB/eHbl 0 AOrOBOPaM COLHANLHOTO HaliMa H
B KOTOPBIX MPOXXUBAIOT COBEPLUEHHONETHHUE HEEECTIOCOOHbIE UITH OTPAHUYEHHO
neecnocoOHble rpaxaaHe, ABAAKOLIHECS 4IeHaMW ceMell HaHUMaTenell MaHHBIX
A HUJIBIX TTOMELUEHUH.

CreuyanycT ynpasieHHs, OTBETCIBEHHBIHA 3a perMcTpaluio, perucTpupyeT
pe3yasTathl NpenoctaBnenus yeayru B COM «/leno» B Teuenne | padoyero aHs co
AHA MX MOCTYIUIEHUS Ha PErucTpauuio M HalpaB/sSeT 3asiBUTEN CIocoboM,
YyKa3aHHBIM B 3afBIE€HHH: MOYTOBOH CBA3bIO; Bpy4aeT JUYHO; HAMpPABISET €My
3MEKTPOHHBI [OKYMEHT, [OANMHCAHHBIA 3JEKTPOHHOH IOAMMCHI0, Ha aapec
3JIEKTPOHHO# MOYTHI.

B cny4ae ecny 3asBUTEAb OOpaTUIICS 3a [IpeAoCTaBIeHUeM ycuyru B MOL,
CNIELUANUCT YIIpaBAeHUs, OTBETCTBEHHBIH 3a MPEIOCTABIEHHE YCIIYTH, B TeUeHHE 2
AHEeH nocie MOANHCaHUA NMOCTAHOBNEHMA, HanpaaseT ero B M®Ll ana Berzauu
3agBUTENIO.

B cnyuae, ecau 3asgBUTeNb M0 kakoH-1n00 NpHuuHe He sBUIca B M®IL] 3a
NONYYSHHUEM pe3yibTaTa MpeJoCTaBICHUS MYHUUUNanbHOH ycnyrd, MOL[ B
TeyeHUe 30 pabouux OHeH OCYILECTB/IAET XpaHEHHe pe3ynbTaTa MpeaoCcTaBleHUs
MyHUUHNAaTIbHOH ycnyru. [To uereuenuu 30 pabouunx gHeit MPL] ocyluecTBiseT
nepedayy pe3yibTara NpeaocTaBlIeHUs MYHHLMIAIBHOH YCIYTH B YIPaBleHHE.
VYnpasneHue OCYLUECTBISAET  XpaHEHHWE  pe3ynbTaTa peaocTaBAeHUS
MYHHUMIANBHOU ycnyrd B TeueHue 5 jer. [lo uctedenum 5 ner pesynbrar
NpeAOoCTaBNeHUA MYHULHMMNAIBHOH YCIOYTH YMpaBlIeHHWEM YHUYTOXAeTcs B
COOTBETCTBHUM C TPeOOBAHHAMHU AeNONPOU3BOACTBA.

AIMWHUCTpaTUBHAA MOpOLIEAYpa BBHIMOJHAETCA AOMKHOCTHBIM  JIKLIOM
YIpPaBJIeHUs], OTBETCTBEHHBIM 3a NIPEJOCTABICHHE MyHULMTTAIBHON YCIYyTH.

Pe3ynpTaToOM aIMMHHMCTPATHBHOH MPOLEAYpPbl ABJISETCS MMOCTAHOBJICHHUS
aAMMHUCTpaUMH O cOrnacMd Ha OOMEH XKUIbIMH MOMEUICHUSMH, KOTOpble
NpeaoCTaBieHbl [0 AOFOBOPAM COUMANBHOIO HalMa M B KOTOPBIX MPOXHBAKOT
COBEpLICHHOJETHHE HeleecOcOOHbIe K OMPaHHUeHHO JeecnocoOHbIe MpaKaaHe,
ABNAIOLIMECS YICHAMH CEMEH HaHMMaTeNneH HOaHHBIX XUIbIX TIOMEMEHUH Wu
NIOCTAaHOBIEHHA 00 oOTKase, C [pocTaBlieHHEM [IOAMHCH  3afBUTENs B



COOTBETCTBYIOLIMX  JKypHadaxX  BpIOa4Yd  pPE3yJbTATOB  MPeAOCTABEHHs
MYHHLHMANbHBIX YCIYT B YIPaBISHHMH.

Cnocobamu  QHKCalMH pe3ybTaTa BbINONHEHUS aIMHHHCTPATHBHOM
npoueaypsl ABAAETCS NOANMCAHROE NIOCTAHOBJIEHHE,

KoHTposp WCMONHEHHA aAMHHHUCTPATHBHOH NpoLeiyphbl MPOBEPKa MNpasa
3asBUTENS U NMPKHATHE PELICHHA O MPEAOCTaBICHNH MyHULUNIANbHOH YCry T, TH60
00 OTKaze B TMPENOCTaBNCHMH MyHHLMNaIbHOH yclayrn B YOpaBieHHu
OCYLLUECTBIISIET PYKOBOAUTENb Y IPABIIEHUA.

3.3. Ilpn onHOKpaTHOM OOpallleHHH 3asiBUTENA B MHOTO(YHKINOHANBHAIM
UEHTP €  KOMIUIEKCHBIM  3allpOCOM O  TIPEAOCTABICHHM  HECKOAbKHX
rocyapCTBEHHBIX U (WJIM) MYHULMNATIBHBIX YCIIYT OpraHU3yeTcs NpeioCTaBAeHue
IOBYX 1 6osee rocy 1apCTBEHHBIX U (MJIK) MyHUIMNAIBHBIX YCIYT.

3asiBNeHKe, COCTaBIeHHOe MHOrOQYHKUHOHABHBIM LEHTPOM Ha OCHOBaHUH
3aMpoca 3asgBUTEN O MPEJOCTaBAEHHH HECKOJBKHX MYHULIMMTAIBHBIX YCAYT (asiee
- 3as1BJIEHHE, COCTABJIEHHOE Ha OCHOBAHHHK KOMIUIEKCHOTO 3aMpoca), JOJXKHO ObITE
MOAMNHCAHO YNONHOMOYEHHbIM pabOTHHKOM MHOTOQYHKUMOHAIGHOIO LEHTpA,
CKperieHO NeYaThi0 MHOTrO(YHKIIHOHANBLHOTO LEHTPA.

OnHOBpeMEHHO ¢ KOMIUIEKCHBIM  3alpoCOM  3asgBUTENb MOJAET B
MHOrOQYHKUHOHANBHBIA HEHTP CBeIEHUA, AOKYMeHTHl H (WiH) HHPOpMaLHIO,
HeoOXoauMble AN NPENOCTABICHUA OCYIApPCTBEHHBIX M (MJIM) MYHUIIUNAIBHBIX
YCAYT YKa3aHHBIX B KOMIUIEKCHOM 3ampoce, 3a MCKIKYEHHEM AIOKYMEHTOB, Ha
KOTOpbIE pacnipocTpaHseTcs TpebosaHue nyHKTa 2 yactu 1 ctatbu 7 PegepansHoro
3akoHa «O0 opraHu3auuy NpeaoCTaBICHUS MOCYAAPCTBEHHBIX ¥ MyHHULIHIANBHBIX
yCcliyr», a Takxke CBeAeHMH, AOKYMEHTOB M (Miu) HHOOpPMALHH, KOTOpble Y
3a4BUTENA OTCYTCTBYIOT M JOJDKHBI OBITH FIONYyYEHBI [0 Pe3yJbTaTaM
MPeAoCTaBIeHNs HHBIX YKa3aHHLIX B KOMIUICKCHOM 3alpoce rocydapCTBEHHBIX U
(WNKM) MyHHUMNIANBHBIX YCIYT.

3asABlIeHHS, COCTABIEHHBIC HA OCHOBAHHHM KOMIUIEKCHOTO 3ampoca, a Takke
CBEICHHUS, HKOKYMEHTBl W HH$popMaLus, HeoOXoauMble IS NpPeNOCTaBIECHUA
MYHHLUOATBHOH YCNYrd, HAMpaBIIOTCA B apXUBHBIH OTHEN C TPHIOKEHHEM
3aBepeHHOl MHOFO(YHKUHMOHAIbHLIM IEHTPOM KOIHH KOMIUIEKCHOTO 3aMpoca.

IV. ®opMbl KOHTpONA 3a UCTIOJHEHHEM aAMUHUCTPATUBHOTO pPEraMeHTa

4.1. Texywui KOHTPONG 32 NPeJOCTaBIEHHEM MyHHULHNANBHON YCayru:

MOJHOTOM, AOCTYIHOCTBX) M KaueCTBOM IPENOCTABJEHUS MYHHLHUMAIBLHOM
YCIYrH OCYLUECTBISETCA HAa4YWIbHUKOM YNpaBieHHs (majiee — HavyalnbHUK
yNpaBAeHUA), THO0 NYLOM, €ro 3aMellalouiuM, NyTeM NpOoBefeHU BHIOOPOUHBIX
MPOBEPOK COONIONCHUA H HCIIOJHEHHWS! AOKHOCTHBIMH JIMLIAMH YTipaBlieHHUS,
OTBETCTBEHHBIMU 33 NPEIOCTABICHHE MYHHLHNANbHOW YCAYFH MOMOKEHHUH
aIMHHHUCTPATHBHOTO perjaMeHTa 1 onpoca MHeHHS 3asiBUTeNek;

cobmoeHNeM  MOCIENOBATe/IbBHOCTH  AAMMHUCTPATHUBHBIX  AEHCTBHIA,
ONpeldeNeHHbIX AaAMMHHCTPATUBHBIMM  MpoUeAypaMH IO  [PEeOCTABICHHIO
MYHWLHNAIBHON YCIYTH, CPOKAMH PACCMOTPEHHS AOKYMEHTOB OCYLIECTBIAETCSA



Ha4yaJbHUKOM YNPaBIEHKA, NOCTOSHHO MTYTEM NPOBEAEHHS MTPOBEPOK COBIIONEHUS
MU UCMOJHEHHS JODKHOCTHBIMH JIHLAMM YIpaBieHMS, NPEAOCTABISIOIHMY
MYHAUMNANbHYO YCAYTY, NOJOXEHWH aIMMHHCTPATUBHOTO periaMeHTa, MHBIX
HOPMAaTHBHbIX NPaBOBbIX akTOB Poccuiickoit Penepalivu, HOPMATUBHBIX NPABOBLIX
akToB CTaBpONOJNLCKOrO Kpas, HOPMaTHBHbIX TpaBOBbIX akTOB [lpearopHoro
MY HHLMNAbHOrO OKpyra CTaBponosbCKoro Kpas.

Ilo pesynbTaTam NpPOBEAEHHsS NPOBEPOK B Cily4yae BBISBIEHUs HApyLICHHH
BHHOBHBIE JIHLUA TIPUBIEKAIOTCS K OTBETCTBEHHOCTH B COOTBETCTBMHM C
3aKOHOJATEIbCTBOM Poccuiickoii Pegepauuu %} 3aKOHOAATENBCTBOM
CtaBponosibcKoro Kpas.

Tekywuii  KOHTpoJb  3a  cobOnogeHHeM  coTpyaHHkamMn — MO®I]
NOCJIe10BaTENBHOCTH NelcTBUH, YCTAHOBJEHHBIX aOMHHHUCTPAaTUBHBIM
perjlaMEHTOM H HHBIMH HOPMATHBHBIMU [IPABOBLIMU aKTaMU, YCTAaHABIUBAOLKUMHU
TpeboBaHMA K MNPEAOCTABACHUI) MYHHLHNANBHOM YCIOyr#, OCYILUECTBISETCS
PYKOBOAUTENEM KIMEHTCKON cly)Ob! exXeHeBHO.

4.2. Tlocnenywoumii KOHTPOIL 338 HCTIOJHEHUEM TMONOXKEHUH HacTOAILEro
aAMHHUCTPATUBHOIO perjaMeHTa OCYLUECTBIAAETCH MOCPEACTBOM [IPOBEHCHHA
NpoBepoOK CcOOMOAEHHS TNOCAEA0BATENbHOCTH aIMUHUCTPATUBHBIX ACHCTBHH,
ONpeleNeHHbIX aIMHUHUCTPATUBHBIMU [poLeaypaMH, CoOMIOJeHHEM CpPOKOB,
IPOBEPKHU MOJHOTHI, AOCTYNIHOCTH U KayecTBa MPeIoCTaBlAeHHs MYHULIMMANbHOM!
YCJIYTH, BBIAABIEHUS U YCTpaHEHUs HapyLUeHUi MpaB 3asBUTENER, pacCMOTPEHHA
MPUHATUA PELUEHHH U MOArOTOBKH OTBETOB Ha KX oOOpallleHus, COIepXallue
kanobbl Ha  peweHdd, Aeiicteua  (0e3dedCTBUSA)  MOMKHOCTHBIX MU
aIMHHHCTpaLMH.

[lepHoAHYHOCTL OCYLUECTBIEHUA MOCASRYIOWEr0 KOHTPOJS COCTaBaseT
OIWH pa3 B TPH roaa.

4.3, JIns npoBeeHUs MPOBEPKH B aIMUHUCTPALUH POPMUPYETCS KOMHCCHS.
Pe3ynbTaThl A€STENBHOCTH KOMUCCHH OQOPMIISIOTCA B BUIE CAPABKY, B KOTOPO#
OTMEHalOTCA BbISIBJIEHHbIE HEJOCTATKH M IPEMJIOKEHHS MO HUX YCTPaHEeHHIO.
CnpaBka NOANMCHIBAETCA MpeACefaTeNleM KOMUCCHH, CEKPEeTapeM KOMHUCCHU U
BCEMH “4JICHAMH KOMHCCHUH, Y4aCTBOBaBIUUMU B [TPOBEPKe.

4.4, I1nanoBble NpPOBEPKU OCYLIECTBISIOTCS HA OCHOBAHHM IOJOBOrC IL1aHa
paboThl aAMUHUCTPALIUH.

BHernaHOBbIe MPOBEPKH OCYLUECTBASAKTCA HAa OCHOBAHMHM pachopskeHHi
aIMUHHCTpAlMH. TIpH mpoBepke paccMaTpUBAKOTCS BCE BOIMPOCH], CBS3aHHBIE C
NpenoCTaBjleHHeM MYHULMIAABHOH YCIyrd (KOMIUIEKCHBIE [IPOBEPKHM) WIH
OTHAeNIbHble BOMPOCH! (TeMaTuueckue nposepku). TIpoBepku Takke MPOBOAAT MO
KOHKPETHOMY ODOpallleHHI0 3aMHTepECOBAaHHOrO JIHLIA.

BremiaHoBble  MPOBEPKU  MOJHOTBI UM KayecTBa  I[IPeAOCTaBIEHHUA
MYHULMMANbHON YCAYTH NPOBOAATCS HA OCHOBaHUU 0OpalueHus IpakJaH.

4.5. B moboe BpeMa ¢ MOMEHTa perucTpaluy 3asBKM U AOKYMEHTOB B
ylpaBl€HUH 3aBUTEIIb UMEET [IPaBO 3HAKOMUTECS C AOKYMEHTaMU U MaTepUaaMu,
KacaUIMMMKCA UX pacCMOTpPEHMS, €CIH ITO HEe 3aTparuBaeT MNpasa, ¢BOOOABI H
3aKOHHBIE UHTEPeChl APYTUX JUL K, €CNTH B YKa3aHHBIX JOKYMEHTaX Y MaTepuanax



He COLepXKaTCi CBEACHHUs, COCTABNAIOLIKWE TOCYJAaPCTBEHHYIO MM HHYIO
OXpaHAeMylo (peepanbHbIM 3aKOHOM TaHHY.

4.6. JIomXHOCTHBlE JMLAa aAMHHUCTPAUWH, YNpaBieHHsl YYaCTBYIOUIHE B
NPeAOCTaBACHHN My HHUHMIIAIBHOH yCyrH, HECY T NEPCOHANBHYIO OTBETCTBEHHOCTD
32 NOJIHOTY M KaueCTBO NPEAOCTABIEHHS MYHMUMNAIBHOW YCAYTH, 3a NeHCTBUS
(besgeiicTBHe) W pellleHHs, NpUHHMaeMble (OCYLLECTBIsSEMbIE) B  XOIe€
NpeAOCTaBJIEHUs MYHMUMNANLHOR YyCIyru, 3a coOJIoAeHHMe U HCIIONHEHUE
IMOJIOKEHUH AAMHUHMCTPAaTUBHOIO PpeErjaMeHTa M MpaBOBbIX AKTOB Poccuiickoi
®enepaunn, Craspononbckoro Kpas, [IpeAropHoOro MyHUUHMOaNbHOTO OKpyra
CrtaBpononsckoro Kpas, yCTaHaBIMBAKOILMX TPeDOBAHHA K MPENOCTABIECHUIO
MYHHUUTNIANIBHOH YCIIYTH.

[lepconanbHas OTBETCTBEHHOCTL JOJDKHOCTHBIX JMI  aAMUHUCTPAUKY,
YNpaBiI€HUsl OTBETCTBEHHBIX 33 MCIOJHEHUE AJMUHHCTPAaTHBHBIX NPOLEAYP,
3aKpennaeTCa B UX AOKHOCTHBIX HHCTPYKLIMAX B COOTBETCTBUK ¢ TpeOOBAHHUSIMHU
3aKOHOAATEeNLCTBA.

B cnyuae BbISBIEHHS HapylLUeHUd MpaB 0OpaTHBLIMXCA 3adBUTENEH, TOPAAKE
M CPOKOB PACCMOTPEHUS 3alpOoCOB 3asiBUTENIEH, YTpaThl JOKYMEHTOB 3asiBHTENEH
BUHOBHbIE JIHL]a HECYT OTBETCTBEHHOCTh B COOTBETCTBUM C 3aKQHOIATENbCTBOM
Poccuiickoit ®enepalyy, B TOM 4YMCjIe OUCLMUIIIMHAPHYXO OTBETCTBEHHOCThL B
COOTBETCTBUM C 3aKOHOAATEIIECTBOM O MYHULUMIIAILHOU ciyx0e.

4.7. T'paxjaHe, KOTOPBIM MPEAOCTABIAETCS MYHULIMMATBHAS YCIYra, UMEIOT
NpaBo Ha Jiobble NpeycMOTPeHHbIe 3aKkoHoAaTeNbeTBOM Poccuiickoit Menepanuu
(GOpMBI KOHTPOJA 3a AEATENbHOCTBIO aAMUHHCTPALUH OPHU NPEOOCTaBICHHH UM
MYHULIUNIANBHON YCIYTH.

4.8. I'paxnane, B cnyyae BbisBleHUS aKTOB HapylUeHHs [opsajKa
NPEeNOCTaBNEHHA MYHULUMNAIbHOH YCAYTH WM HEHAMJIeKAUIETO HCMONHEHHUS
aAMMHUCTPATUBHOIO pernameHTa BrpaBe oOpaTUThCA ¢ kanoboi B opraHbl U K
AOJIXKHOCTHBIM JIHLIAM, YKa3aHHBIM B MIYHKTE 5.2. aAMUHUCTPATUBHOIO perjiaMmeHTa.

XKanoba Moxer ObIThb TIpeAcTaBleHa Ha JIMYHOM IIpUeMe, HaIpaBleHa
NOYTOBBIM OTMPAaBICHUEM WM B 3JEKTPOHHOH ¢oOpMe ¢ HCHONb30BAHUEM
nHdoOpMallMOHHEIX pecypcoB B cetdu «MHrtepHer», EamuHoro mnoprana,
PEruoHanbLHOro noprana uny yepes MOLL

V. HocyneOHplii (BHECY IeOHBINH) MOPAAOK 00)aNOBaHHS pelleHHH U
nedcTBUi (0e30eHCTBUS) OpraHa, NpeJoCTaBISAIOLIEro MyHULMIAIBHYIO YCAYTY, a
TaKXe JODKHOCTHBIX JIWI[ 3TOr0 OpraHa, MHOrohyHKIHOHATLHOrO LHEHTPA,
paboTHYKA MHOTO(]YHKLHMOHABHOTO LEHTPA, a TAK)KE OpraHu3aumii,
npenycMOTpeHHbIX YacTeio 1.1 craTeu ®@eaepanbHoro 3akoxa ot 27 uromns 2010 r.
Ne 210-d3 «O06 opraHu3auru npeaocTaBieHUs roCyAapCTREHHBIX U
MYHUMIIMIQNBHBIX YCAYTY UM UX PaOOTHUKOB

5.1 BagsuTtens KMeeT nparo Ha AocyAeGHoe (BHecymeGHOe) obxanopaHue
pelleHVH u AeictBuii (Oe3aeiicTBUA) aAMUHUCTPALIMM, €€ AOMKHOCTHBIX JIUL,
MYHULUNAIBHBIX CHYKalMX, MHOTOQYHKINOHANBHOIO LEHTPA, €r0 PyKOBOINUTEIS



v  (unum)  paboTHHKa  MHOrOQYHKUHOHaNBHOTO  LEHTpa,  NPHUHATHIX
(OCyuieCTBNAEMbIX) B XOA€ NPEAOCTABACHNA My HHLIMNIAIBHOMH YCIyTH.

5.2, OcHoBaHMeM 1519 Hauana npolledypsl mocyaebHoro (sHecymeGHOro)
obxanoBaHus ABNAETCS MOCTYIJIEHHE XKalOObI 3aABUTES.

Kanoba MoxeT ObITh [I0JaHa 3aABUTEIEM HIIH €ro A0BEPEHHBLIM JTHLIOM:

Ha MMA [aBbl OKpYra, B Cllydae eclii o0XanyroTcs pelleHUs HavalbHHKA
yNpaBjeHHsl, B MHCbMEHHOH (hOpME Ha PYCCKOM A3BIKE Ha OYMaXHOM HOCHTENE
MOYTOBBIM OTNIPABJEHHEM THOO0 B 3EKTPOHHOM BUIE, & TAK)KE IPH JIHUHOM [IPHEMe
3asBUTENA HJIH €ro JOBEPEHHOIO JIULIA;

B yIpasjeHHe, NPEJOCTaBAIOES MYHULIMNIANBHYIO YCIYTY, B Cllydae ecliu
o0xanyroTcs pelweHuss U gedcTBus (OesgeiicTBue) yNpaBleHWsT WM €ro
HOOJDKHOCTHOrO JfIMla, MYHMLHMIANLHOTO CHIYyXallero B MUCHMEHHOW (opMe Ha
PYCCKOM fA3blke Ha OyMakKHOM HOCHUTENE MOYTOBBIM OTHpaBieHHEM JHOO B
3JIEKTPOHHOM BH/E, a TAKXKE MPH JIUYHOM MpUeMe 3asABUTENA UIH ero JOBEPEHHOrO
anua;

B aJAMHHHMCTPALMIO, YUpedUTens MHOMoQYyHKUUOHANBHOTO LEHTpa (nanee —
yupeauTeNb MHOroQyHKUMOHANBHOIO LEHTpa), B Cly4ae echu obxanyrTes
pewleHns W OeictBus  (Oe3meficTBUE)  MHOTOQYHKLHOHANLHOTO — LIEHTPa
(pyxoBoaHuTens MHOTOQYHKLMOHANLHOIO UEHTPa), B MUCBMEHHOH QopMe Ha
PYCCKOM A3bIKE Ha OyMaXHOM HOCHUTEJIE [MOUYTOBBIM OTIIpaBleHHeM JUOO B
3JIEKTPOHHOM BHIE, a TAKXKE MPH JIHYHOM MpPUEME 3asiBUTES HUITH €ro AOBEPEHHOrO
nrua,

Ha ums pykosoautens MODLL, B cnyuae ecnu obGxanyroTcs pelleHHd H
AciictBuA (GesnericTare) MO unu €ro Z0MXHOCTHOIO IMUA, B THCEMEHHOMH dhopme
Ha PYCCKOM s3blke Ha OyMaXHOM HOCHTENE IMOYTOBBIM OTHpaBieHHEM JHOO B
3MEKTPOHHOM BHJE, a TAIOKE NPU JHYHOM MpUEME 3asiBUTENS WK ero JOBEPeHHOro
auua.

B cnyuyae nogauu xanobbl JOBEpEHHBIM JIMLIOM 3asBUTENSA IPeACTABIAOTCS:
AOKYMEHT, YAOCTOBEPAIOLINHA €ro TUYHOCTh, ¥ AOKYMEHT, MOATBEPXKAAIOLINN ero
MOJHOMOYUSA Ha OCYIIECTBAEHUE IEHCTBHI OT UMEHHU 3asABUTENA, OQPOPMIEHHBI B
COOTBETCTBHH C 3aKOHOAATEJIBCTBOM PD.

53. B c¢ayyae nonaun xano0bl OOBEPEHHBIM JIMLOM  3afABUTENS
NpeacCTaB/ATCA: AOKYMEHT, YIOCTOBEPAKOUIMI ero nU4YHOCTb, U JOKYMEHT,
MOATBEPXKAAIOUINA €ro MOJHOMOYMS Ha OCYLIECTBIEHHE IOEHCTBUH OT UMEHH
3afgBUTENA, OQOPMIIEHHbII B COOTBETCTBUM C 3aKoHoJaTelbcTBOM Poccuiickoit
®enepauuu.

5.4. XanobGa B 3NEKTPOHHOM BUAe MOXeT ObITb IOJaHA 3asSBUTENEM B
CTPYKTYpHOE NoApa3AeliCHue aAMUHUCTPALHH, NpeIOCTABASIOLLIEE
rOCYapCTBEHHYIO WM MYHMLMOATBHYR YCAYTy, HOCPEOCTBOM HCNOJIB3OBAHMS
oUlIMaNBbHOrO  caiiTa  CTPYKTYpPHOro  MOApazfeNeHus  aJgMUHUCTPALIMH,
IPEeAOCTABNAOWErO FOCYIAPCTBEHHYIO WM MYHHUWNANBHYK) YCIOyry, B CeTU
«IHTepHeT»:!

Ha UMA [JIaBbl OKpYra MOCPeACTBOM UCMONb30BaHUs pazfena «MHTepHeT -
npyemHas» o(QULHANTLHOrO caita okpyra B cetH «MHTepHer» (Wwww.pmosk.ru),



3/EKTPOHHO#H MOYTHI aAMUHUCTpaLyH admin@pmosk.ru;

B YMpaBJ€HHWE T[OCPEACTBOM HCMOJNB3OBAHHMA 3JEKTPOHHOM MOYTHI
Uiizo_apmr_sk@mail.ru;

B M®L] nocpeactsoM ucnonb3osanus caiita MOL] pmr.umfc26.ru.

XKanoba B 31€KTPOHHOM BHE MOXET ObITh NOJAHA 3aBUTENIEM TOCPEACTBOM
HCNONb30BaHUA ¢eaepaiibHOM roCylapcTBEHHOH HHMOPMAUHOHHOW CHCTEMBbI
«EnuHpiit nopTan rocy 1apCTBEHHBIX H MYHUIMNANBHBIX Yeayr (GyHkuwii)» (nanee
- Eannbii nopran);  roCynmapcTBeHHOH — HHGMOPMAILMOHHOW  CHCTEMBbI
Craspomnosbckoro kpas «llopran rocyapCTBeHHbIX H MYHHLUMMANLHBIX YCIAYL
(pyHKuKi1), npeaocTaBAsIEMBIX (UCTIOHAEMBIX ) OPraHAMH UCIONHUTENBLHON BIaCTH
CTaBponoascKoro Kpas i OpraHaMi MECTHOIO CaMOYTpaBlIeHUS MyHMIIMMANbHBIX
obpazoBaHuil CTaBponobCKOro Kpas» (Janee - peruoHalbHbI#A MopTan).

XKanoba B 3neKTPOHHOM BHJE TaKXe MOXeT ObITh MOAaHA 3afABHTENEM
NMOCPEACTBOM  MCIMONB30BaHMA  nIopTana  (efepanbHOt  rocylaapcTBEHHOLU
WHPOPMALIMOHHON  cuUCTeMbl, obecrneuHBalOIIeld  Mpolecc  AOCYAeOHOro
(BHecymeOHOro) 00xanoBaHuA pelleHui 1 felicTBuU (O0e3neHCcTBHA), COBEPLLIEHHBIX
IIpH TNPEAOCTaBICHMHU TOCYJAapPCTBEHHBIX KM MYHHULMMANBHBIX YCIYr OpraHaMu,
NpedoCTaBASIOIMMH  TOCYJapCTBeHHble W MYHHLMIAIbHBIE  YCIYTH, HX
NOJDKHOCTHBIMH JIMUAMH, TOCYJAPCTBEHHBIMH ¥ MYHHUMNAIBHBIMH CIYXXaUIUMH,
MHOTO(QYHKUHOHAJIBHBIM LIEHTPOM, €ro pykoBoautesnem W (wiu) paGOTHHKAMU
MHOTO(YHKLMOHATILHOTO LEHTPa (AaNnee - CHCTeMa J0oCcyAeOHOro 00)aIoBaHHus).

5.5. B cnyyae ecnu xanoba noaaHa 3agBUTENEM WU €rO NOBEPEHHBIM JIHLIOM
B CTPYKTYpHOE mMOApa3fcieHHe aAMUHHUCTPALHMH, HOJXKHOCTHOMY AHULY, B
KOMINETEHLMIO KOTOPBIX HE BXOOUT €€ pacCMOTPEHHE, JaHHOE CTPYKTYPHOE
nofipasicieHue aAMUHUCTpaLUH, AOMKHOCTHOE JIMIO B TeYeHHe 3 pabouux aHeit
CO [HA €€ PErHCTpPallMi HANpasjsfloT #anoly B CTPYKTYpPHOE MNOApa3fejieHHe
aAMUHHUCTPAUUH, JO/KHOCTHOMY JTMILY, YIIOJTHOMOUYEHHOMY Ha €e pacCMOTpEHHE, U
OJHOBPEMEHHO B MHCbMEHHONH ¢opMe HHPOPMUPYIOT 3aABUTENS HWIH €ro
JOBEPEHHOTO JIMLA O [EPEHANPABICHHH €ro XaloObl.

IIpu 5TOM CpOK paccMOTpeHuUsl XanoObl UCHUCASETCA CO OHA perucTpanuu
Xano0kbl B CTPYKTYPHOM NOApa3AcICHHH aAMUHUCTPaLMY, YIIOJTHOMOYEHHOM Ha €e
paccMOTPeHKe, B anmapare aJIMMHUCTpPALMH, B ciiyyae O0XalOBaHHA pelleHHS
PYKOBOAMTENS CTPYKTYPHOrO noApasaeneHus afMUHUCTPALIHH.

5.6. 2Kanoba n0omKkHa COepKaTh:

HaWMEHOBAHHUE CTPYKTYPHOIO HOApa3jeNieHUus aiMUHHCTPALXH, HaMUIHIo,
UM, OTYECTBO (IIPH HAJTHYUH) U AOKHOCTh JOKHOCTHOrO JIMLA, GaMUITHIO, HMS,
OTYECTBO (NP HaNH4YMH) W JOJDKHOCTD MYHHLMNAIBHOIO  CHyXallero,
3aMELAIOIMX OODKHOCTE B CTPYKTYPHOM TNOAPA3ACNCHUH aJMUHHCTPALIHY,
MHOro()y HKLIMOHAIBHOTO LIEHTPa, €ro PYKOBOAMTENS Y (MiTH) pabOTHUKA, pellIeHHs
¥ neficTBud (be3nelcTere) KOTOPBIX OOXKAYIOTCA;

(haMuIn0o, UMS, OTYECTBO (MpY HAIMUYYH), CBEJEHUS O MECTE KUTEJIbCTBA
3afBUTENS - (DU3HYECKOro JMua Jub0 HAMMEHOBAHHME, CBEACHHS O MECTE
HaXOoXIEHUs 3a9BHUTEIA - IOPHIHYECKOrO JHMLA, a Takke Homep (HOMEpa)
KOHTaKTHOro TeaedoHa, aapec (agpeca) 3NeKTPOHHOR NoO4TH (MpU HANU4YMH) H




[MOYTOBBbIA ajpec, MO KOTOPLIM I0/DKEH ObiTk HampasieH OTBET 3aABHTENO (3a
HCKIIIOYEHHEM Cliyyas, Korja kanoba moaaercs cnocoboM, MpeaycMOTpEHHbIM
NYHKTOM 5.4. aAMHHHUCTPATUBHOIO PETNIAMEHTA);

cBefieHus 00 oOxalyeMblX pelieHusiXx M JeiicTBusix  (Oe3melcTBHN)
CTPYKTYPHOTO MoJpazfieNeHnsi aAMHHHCTPALMM H €ro JAOMKHOCTHOrO JnLa,
MYHHUUNANBHOTO CNYXALero, MHOroQyHKUHOHANBHOIO UEHTpa, paboOTHHKA
MHOTO(YHKUHOHANIBHOIO UEHTPa;

IOBOAbI, HZ OCHOBAHHWK KOTOPbLIX 3aABUTENb HE COrJIaCeH C PELUEHHEM M
nencTeueM (O€3eiCTBHEM) CTPYKTYPHOrO noApasaeNneHus adMHHHCTPALHH H €r0
JOJDKHOCTHOTO JIMUA, MYHHLUHMANBHOrO CllyXallero, MHOrogyHKUHMOHaTbLHOrO
LEHTpa, pa0OTHUKAa MHOrOQYHKUMOHANBHOrO LEHTpa. 3asgBUTENEM MOTYT ObITh
Npe/CTaBJIeHbl AOKYMEHTH! (IPH HAIMYUHK), TOATBEPXAAIOLNE AOBOALI 3aABHTEN,
Anbo HX KOTHHU.

5.7. XXanoba, noctynuBiuas Ha UM FIaBbl OKpyra, B MUCbMEHHOH dhopMe Ha
OyMa)KHOM HOCUTENIE MOANEKHMT pPEruCTpalMMd B anmnapate aAMUHHCTPaUWU B
TeYEHHE OAHOro pabouero JHA CO AHA €€ MOCTYIIEHHS.

Kanoba, noctynuswias B CTPyKTypPHOE Nojpaz/eneHue aAMHHHCTPalKH, B
NUCbMEHHOH (popMe Ha OyMaKHOM HOCHTENE MOAJNIEKUT PErHCTPallMi B TEYEHHE
oaHoro paboyero AHA co JAHA ee noctyruieHusa. JKamobGe npucBauBaercs
pPEerncTpalMOHHbII HOMEp B JKypHale y4yeTa >Xajod Ha pelleHUs W LeHCTBUS
(Oe3peficTBUE)  CTPYKTypHOro  MOAPA3OCACHUs  AAMHHMUCTPALIMM U €ro
JOIKHOCTHOrO JIMUA, MyHHUMNANLHOrO ciyxaiero (nanee - xypHan). Dopma u
NOPAAOK BEJICHUN JKypHala ONpeeNsiioTcs CTPYKTYPHbIM MOApa3AeeHHEM
aJAMHHHCTpaLHH.

HKanoba Ha peicTBua (Oe3peiicTaue) cneuuanucroB M®PL], noanexur
pPACCMOTPEHUIO  JIOJDKHOCTHBIM ~ NUUOM, HAIENEHHBIM MOJHOMOYUSAMH IO
pacCMOTPEHHMIO Kalol, a B cilyuae 00)anoBaHUs 0TKa3a B NpUEME NOKYMEHTOB Y
3agBUTENA NGO B UCNPaBNEHUM AOMYIIEHHBIX ONEYATOK ¥ OLIMGOK WM B Cllyyae
00KanoBaHUs HApYLIEHUS YCTAHOBICHHOrO CPOKa TAKHX MCMPABIECHUIl - B TeueHue
naTH pabounx AHel co JIHA ee perucTpaumm.

5.8. Tlpu nopaue xanodpl B 3IEKTPOHHOM BUJE NOKYMEHTHI, YKa3aHHbIC B
ab3ale 1ecToM nyHKTa S5.2. aAMUHHCTPATHBHOTO peErjaMeHTa, MOTYT OBITh
NpeaCTaBieHbl B (OpMe DJNEKTPOHHBIX JOKYMEHTOB B COOTBETCTBHM C
noctaHoBieHueM [lpaButennctBa Poccuiickoii  @epepauun  «O  nopgaxe
oQOpMIEHUS W MpPEeACTABNCHUS 3aABKH U MHBIX JOKYMEHTOB, HEOOXOAUMbBIX s
MPeNOCTaBNEHUA TOCYAAPCTBEHHBIX U (HMITH) MYHHLHMMANbHBIX YCIyr, B (opme
3JIEKTPOHHBIX JTOKYMEHTOBY.

5.9. Ilopsaaok perucTpaluu xanod, HanpasieHHbIX B 2J€KTPOHHOM BHIE Ha
opuuManeHbIi caiit oxkpyra B cetu «MHTepHeT», omnpepensieTcs annaparom
aIMHHHCTPALMHY.

Peructpauus xano0, HanmpaBAeHHBIX B 3NEKTPOHHOM BHJAE, HAa aapec
3MEKTPOHHOH  TOYTH  CTPYKTYPHOTO  MNOApa3AeieHus  aJIMUHUCTpalHK
ocyllecTBIeTCS B MOPAAKE, NMPEeAYCMOTPEHHOM ad3aleM BTOpPbIM MyHKTa 5.7.
aAMHHUCTPATURHOIO periaMeHTa.



Peructpanms  xanof, HanpaBAeHHbIX B SJMEKTPOHHOM  BHAE C
ucnosb3oBaHneM EanHoro moprana, oCyluecTBISETCS B OpPSAKE, ONpPeNeIeHHOM
[IpaBuTenbcTBOM Poccuiickoi ®enepauum.

Peructpaunss  xanod®, HanpaBlneHHBIX B  IEKTPOHHOM  BHIE ¢
UCTIONb30BAHMEM  PETHOHAIBHOrO  MOPTana, OCYLUECTBIAETCA  OMNEPaTOPOM

PerdoHanpbHOro MmopTaja B  MOPsAKEe, YCTAHOBIEHHOM [IpaBHTENHCTBOM
CTaBpomnosibCKOro Kpas.

5.10. Kanoba  moxker  ObITh  MomaHa  3asABUTENEM 4yepes
MHOMOYHKUHOHANBHBIR LUEHTP, KOTOpblil obecrnedWBaeT ee mnepepavy B
CTPYKTYpPHOE nojpazaeneHue aIMHHHACTPALMH, peAoCTaBIsIoLIee

TOCYAApCTBEHHYIO MWIW MYHULMNAIBHYIO YCAyry, YMNOJIHOMOYEHHOE Ha e€
paccMOTpeHME, HIIM B Cllydyae Mojadu xanobbl Ha umsA rnassl [lpearopHoro
MYHULMNaTbHOro okpyra CTaBponoabcKoro xpas B aiMuHucTpanuto [Ipearopuoro
MYHHULHMTIANBHOTO OKpyTa CTaBpOnoJbLCKOro Kpas.

XKanoba nepenaeTcs B CTPYKTYpHOE mnoapaszfeieHue aIMUHHCTpAUUU B
NOpsAAKE U CPOKH, YCTAHOBJIEHHBIE COINallleHHeM O B3auMoAeHcTBUH Mexay MDL]
U agMUHMCTpauuedl (Janee - cornalieHHe O B3aMMOJEHCTBHM), HO HE [O3IHEE
pabouero OHs, CIeAYIOLIEro 3a pabounM AHEM, B KOTOPLIH MOCTYNUAA )Kanoba.

B annapat anMuHUCTpauny xanoba nepenaetcs ML He no3nHee padoyero
AHS, CIEeYIOLIETO 3a paboyuM IHEM, B KOTOPbIH noctynuna xanoda 8 MOLI,

Kanoba Ha HapylueHHe MOpsJKa NPEIOCTaBNeHUs MYyHHUMIAIBHOK YCIyru
M®LI paccMaTpuBaeTcs annapaToM agMHHUACTPALIKH.

Ilpy 3TOM CpOK paccMOTpeHHs KaloObl Ha HapylleHUe [OpsiaKa
NpPEAOCTABICHUS MYHULIMNIATBHOK Yenyrd M®LI ucyucasercs co AHA perucTpaLuu
xanolsl B annapare afMUHUCTPALHH.

5.11. 3asBuTens MOXeET 0OPATUTLCA C Kalo00H B TOM YUCIIE B CIEAYHOLIMX
cayvasx:

HapylleHHe  CpoKa  perucTpalMM  3anpoca O  NPeAOCTaBACHHMH
roCyAapCTBEHHOW MU MYHHULIMIIATLHON YCIYTH, yKa3aHHOTO B 1.2.13. HacTosero
aJMWHUCTPATHBHOI'O PErNamMeHTa;

HapylleHHe CpoKa MPeaoCTaBACHUs MyHULUIIAIBHOU ycnyru. B ykazaHHOM
cinyuyae jocyneOHoe (BHecyleOHoe) oO0XkajloBaHUE 3asgBUTENIEM peLUEHUR W
nevictBufl  (BesgeiicTBU®)  MHOTOQYHKUMOHANBHOTO  ULEHTPa,  pPabOTHHKA
MHOTOQYHKLMOHANBHOTO  UEHTpa  BO3MOXHO B ciy4yae, ecld  Ha
MHOroyHKLIMOHANbHbIH LIEHTp, pelleHus U JeicTBUs (Oe3melicTBUE) KOTOPOro
obxanyloTcs, BO3JIOKeHa GYHKUHUS 1O TNPeAOCTABIEHHIO COOTBETCTBYIOLIEH
MYHULIMNAILHOM YCNYTH B MOTHOM 00beMe;

TpeOOBaHUE TIpEACTABICHUS 3asBUTENEM JIOKYMEHTOB HIH HHPOpMALUH
nubo ocylUecTBAEHUS AeHCTBUM, NPECTABNCHUE UITH OCYIIECTRICHHE KOTOPLIX HE
npeaycMOTPEHO HOPMAaTUBHBIMH MpPaBOBbIMU akTamu Poccuiickolt depepaunu,
HOPMAaTHBHbBIMU MPABOBBIMM akTamMy CTaBpONONLCKOTO Kpas, HOPMAaTUBHBIMU
NpaBOBBIMH akTamMu [lpeAropHoro MyHuUHMNaabHOro okpyra CTaBpONONBCKOro
Kpas U1 IpeaoCTaBleHHs MYHHLMOANbHOH yCyry;

OTKa3 B TIpHUEME JOKYMEHTORB, MPEACTaBIeHUE KOTOPBIX NPEAyCMOTPEHO



HOPMaTHBHBLIMH NpPaBOBLIMU akTaMH Poccuiickoit Peaepaunn, HOPMATHBHBIMU
MpaBoOBbIMU AKTaMH CTﬂBpOl‘IOJ’IbCKOFO Kpad, HOPMaTUBHBIMH MPaBOBbIMH aKTamu
[lpenropHoro  myHuuunanbHoro  okpyra  CTaBponmonbCkoro  kpas s
NPeAOCTaBNCHUS MyHULUNAIBHON yCiayry;

OTKa3 B NMPEROCTaBAEHHH MYHULMNNANBHON YCAYTH, €ClIM OCHOBAHHWA OTKa3za
HE NpeayCMOTpPCHBLI (beﬂepaﬂbeIMl’l 3aKOHAMH H NPUHATBIMH B COOTBCTCTBHH C
HHMH HMHbIMH HOPMATHBHBLIMM NpaBOBbIMH aKkTamu Poccuiickoit ®epepauns,
HOPMATHBHbBIMH T1pPABOBbBIMH aKTaMH CTaBpOﬂOHbCKOl‘O Kpasi, HOPpMAaTHBHBIMH
npaBoBbIMM akTamu [lpearopHoro MyHuumnanabHoro okpyra CTaBpomofbCKOro
Kpas. B yka3annom cnyyae nocyneOHoe (BHecynebHoe) 00KaloBaHHE 3aiBUTENIEM
peuleHuH U aercTehi (Oe3aeicTBIR) MHOTO()YHKLHOHANLHOTO LIEHTPa, paboTHHKA
MHOTOQYHKIMOHAILHOrO ~ HEHTpa  BO3MOXXKHO B Cjiyyae, €ClIM  Ha
MHOTO(QYHKLMHOHANbHBINH LUEHTP, pelneHns u aeictBus (GesmelicTere) KOTOPOro
00XanyloTcsl, BOIIOKEeHa (YHKUHS NO NPENOCTABIEHUIO COOTBETCTBYIOLIEH
MYHHMUMN&IbHOHW YCIIYTY B IOJIHOM 00BbeMe;

TpeOoBaHHEe BHECEHUs 3afABUTENEM MpPY MPeloCTaBIeHHH MYHHIMOAIbHOM
yCnyrd [MaTel, HE MpPEAYCMOTPEHHOM HOPMATHUBHBIMH [PABOBBLIMH aKTaMH
Poccuiickoi denepaluy, HOPMaTUBHBIMHU NPaBOBbIMH aKkTamMu (CTaBpONoOJLCKOro
Kpas, HOPMaTHBHLIMH NPAaBOBbLIMH aKTaMu [IpeaAropHOro MyHHUMNANBHOIO OKpYyra
CTtaBpomnonsckoro Kpas;

O0TKa3 CTPYKTYPHOIO noApasfeneHusl aAMUHBHUCTPALHMH, MPeJOCTaBISIOWErO
MYHHUUMNANbHYIO YCIYry, U €ro [OJDKHOCTHOrO JiMua, MYHUUUIAJILHOrO
cayXaluero, NpeJoCTaBASAIOILEro MYHHIUTIATIbHY IO yCenyry,
MHOro(YHKUHMOHANLHOIO LUEeHTpa, pa0OTHUKA MHOTO(YHKLMOHAIBHOIO LEHTpa, B
UCMpaBleHNUH AONYLUEHHBIX UMY OMEYaToK U ownboK B BBIJAHHBIX B pe3yJibTaTe
NpeJoCTaBAeHNs] MYHHULMNAILHOH YCHOYrM JIOKyMEeHTax 500 HapylleHuWe
YCTaHOBNIEHHOIO CpoKa TaKUX ucnpaBneHuid. B ykazaHHOM cny4dae rocyneGHoe
(BHecyneOHOe) o0XanoBaHHe 3asgBUTENIEM pelieHU U aekcTBui (OGe3aercTBUA)
MHOrOQYHKU{HOHANBHOIO LEHTpa, paboTHUKa MHOTO(PYHKUMOHANLHOTO LIEHTpa
BO3MOJKHO B Clly4ae, €C/id Ha MHOrO(YHKLMOHANLHELH LIEHTP, PEIUIEHUS U IeHCTBHA
(6e3nelicTBHE) KOTOPOro 00KANYIOTCA, BO3JIOXKEHA (PYHKLIMS 110 NPEIOCTABICHNIO
COOTBETCTBYIOLIECH MyHUUMNIATBLHOH YCNYTH B MOJHOM 00BeMe;

HapyllleHHe CPOKAa HWIN [MOpAIKa BHIAAYM HOKYMEHTOB NO pe3yibTraTaM
npegocTaBieHUss MyHHLIUNIATBHON YCIyTH;

NpPUOCTAHOBAEHHUE MPEJIOCTABNCHUS MYHUUUNIANBHOH YCIIYTH, €CIIH OCHOBaHHUS
IPUOCTAHOBNEHUS HE NPeayCcCMOTPerbl PeaepanbHbIMi 3aKOHAMH W NPUHATHIMU B
COOTBETCTBHHU C HUMHU HHBIMU HOPMATHBHBIMHU TMPABOBBIMH akTaMu Poccuitckoi
Penepalii, HOPMATHBHBIMM TNpapoBbIMU  akTaMu CTaBpoOMoONLCKOro Kpasd,
HOPMAaTUBHbLIMH MpPaBOBBIMH akTaMu [lpearopHoro MyHWUMNAABHOTO OKpyra
CraBpomnonbckoro kpas. B ykasaHHOM ciydae jaocyaedHoe (BHecyaeOHoOeE)
obxanoBaHue 3asiBUTENEM peleHui " JeHCTBUI (6e3neicTBNA)
MHOrO(YHKIMOHANBHOTO LEHTPA, pabOTHHKA MHOTOMYHKLMOHAJIBHOTO LEHTpa
BO3MOXKHO B CJIy4ae, €CJid Ha MHOMOQ)YHKUHOHANBHBIM LIEHTP, pellieHHus ¥ AeHCTBUS



(GesmeicTBHE) KOTOPOro 00XalylOTCs, BO3MOKeHa GYHKUMS N0 NPENOCTaBISHHIO
COOTBETCTBYIOLIHX MYHHULIMOANbHBIX YCIYT B MOJHOM;

TpeGOBaHHE Yy 3aABHTES NPH NPENOCTABIEHHH MYHHUMNAJBHON YCIyr
JIOKYMEHTOB /i HHGOPMaUHK, OTCYTCTBHE U {UI11) HEAOCTOBEPHOCThL KOTOPBIX HE
yKa3plBaJIMCh IPH NEPBOHAYAILHOM OTKA3€ B MPHEME JOKYMEHTOB, HEOOXOAUMbIX
JUIS TPENOCTaBICHHA MYHULMIANBHOH YCIyrd, Jubo B MNpeaoCTaBieHHH
MYHHUUMMaNbHOH YCAYTH, 32 UCKJIIOYEHHUEM CY4aeB, NpeayCMOTPEHHBIX LI a, 6,
B, I NYHKTa 2.7. HacCTOsALIEero aAMHUHHCTPATHBHOrO periaMeHTa. B ykazaHHOM
cnyvyae ARocynedHoe (BHecyneOHoe) oOxamnoBaHue 3asBHTENEM pelUeHd H
nedcteuii  (Ge3nelicTBUA)  MHOrOQYHKUMOHAIBHOrO  LEeHTpa, paboTHHKa
MHOrOQyHKLIMOHAJIBHOTO  LUEHTpa  BO3MOXKHO B Cllyyae, eCI¥4  Ha
MHOrOQYHKUHOHANBHBIA LEHTp, pelieHus u AefictBus (Ge3neiicTBUE) KOTOPOro
o0XanyloTcs, BO3NOXeHa (YHKUUA MO MNpPENOCTaBNEHHIO COOTBETCTBYIOLIMX
MYHULUHIIANbHBIX YCIIYT B MOJHOM 00BbEME,

5.12. XKanoba paccmarpuBaercs:

[naBoit oxpyra MIHM no ero MOpyYeHHIO HHBIM YIOJHOMOYEHHBIM MM
JOJDKHOCTHBIM JIMUOM B Ciy4ae, NpeayCMOTPeHHOM ab3aueM TpeThbUM NyHKTa 5.2.
aIMUHHACTPATHBHOIO perjaMeHTa;

CTPYKTYPHBIM noapasaeieHueM aAMUHUCTPALIHK B cnyyae,
NpeayCMOTPEHHOM a03aleM 4YeTBepTbIM MNYHKTa 5.2. aJMUHHCTPaTHBHOIO
periaMeHTa.

y4peauTes1eM MHOTO(YHKLHOHAIEHOIO LIeHTpa WU JIMLIOM,
YNOJIHOMOYEHHBIM HOPMAaTHBHBIM NpaBoBbIM akToM CTaBpononbCckoro kpas Ha
paccMOTpeHHe KanoObl, B Ciy4yae, NPEAYCMOTPEHHOM 5.2. aAMHHHCTPATHBHOTO
perjiaMeHTa;

pyKOBOAKTENEM MHOTO(QYHKIHOHATBHOTO LIHTpa, B clyuae,
npeaycMOTpeHHOM ab3aLeM MAThIM MYHKTa 5.2. aAMUHHUCTPATUBHOTO PErjiaMeHTa.

5.13. B caydae yCTaHOBNI€HHS B XOO€ WX MO Pe3y/ibTaTaM pacCMOTPEeHHA
#anoObl MpPU3HAKOB COCTaBa aJAMMHHCTPaTHBHOTO MpaBOHAPYIUEHHUA HIIH
NPeCTYMIEHUA JOKHOCTHOE JIMIIO, YMOJHOMOYEHHOE Ha pPacCMOTPEHHE Kayood,
He3aMeJIUTENbHO  HAMpaBifeT COOTBETCTBYIOLUME Marepuanbl B  OpraHbl
NpPOKypaTyphbl.

5.14. CtpykTypHOe noapa3saeieHle aiMUHUCTPaLMKU 00ecTieUnBaeT:

OCHALUEHHE MECT NpHeMa XKanod CTyNbAMH, KpecelbHbIMU CEKLUHUIMHU H
CTOJAMH (CTOHKAMR);

MH(QOPMHpPOBaHHE 3asABUTENCH O MopAdKke OOKANOBaHWA peEIUeHHH M
neficTBui (0e3mefCcTBUA) CTPYKTYPHOro MnojapasielieHdss aagMUHHUCTpPALMU U €ro
JAOJDKHOCTHBIX /M1, MYHUUMIAIBHBIX CIY>KallUX NOCPEACTBOM pa3sMEIUEHUS TaKOH
UH(OPMALIMH Ha CTEHIAX B MECTaX MPeXOCTABICHUA MY HHUMITANbHBIX YCIIYT, Ha €ro
odpuumansHOM caiite B ceTH «VIHTepHeT», Ha EAMHOM mopTaie u perHoHalbHOM
HOpTale;

KOHCYNbTHPOBaHHE 3aABUTEACH O MOpsAKe oOO0XKaloBaHUS peUIeHWH H
AeHCTBUHA (0e3/1eiCTBUA) CTPYKTYPHOTO MOApa3JeNneHus aIMHUHHCTPAllMU H €ero
JNOJDKHOCTHBIX JIML, MYHUIMNAIBHBIX CHAYXAIUX, B TOM 4HCIE NO TenedoHy,



3JIEKTPOHHOM NOYTE, NPH IUMHOM [IPHEME;

3aKJIIOYEHUE COrNalleHuH O B3aUMOOCHCTBMH B YacTH OCYLIECTBI/ICHUS
MHOTOQYHKUMOHANbHBIMY [IEHTPAMK [pHeMa JKalo0 W BblAaud 3asgBUTENSIM
pe3ynbTaToOB pacCMOTPEHUS XKanob.

5.15.  JKanoba, noctynuBwmas B  CTPYKTYpHOE  mnojapasielieHue
aAMUHACTPALUUH, MHOFOQYHKLUHOHANBHBIA UEHTD, MOMJIEKUT pPACCMOTPEHHIO
JOJHKHOCTHBIM JIMLIOM, HaJEJE€HHbIM TIOJHOMOUYUIMM MO PACCMOTPEHHUIO kajiod, B
Tedenue 15 pabodux gHel co IHS ee perucTpaliy, a B cliyyae obXanoBaHus 0TKa3a
CTPYKTYPHOTC TNoJpasfiefleHnuss aAMHHUCTPAlMH, ero AOMKHOCTHOrO JHMua,
MYHHUMNANBEHOTO  CIIY)KAlero, MHOrO(yHKUMOHAIBHOrO LEHTpa, paGOTHHKa
MHOIOQYHKIHMOHAJIBHOIO UEHTPA B IpHEME [JOKYMEHTOB Y 3asBuTels NUOO B
WCNpPABICHUM JONYLUIEHHBIX ONEYaTOK U ouMOOK WM B Cliydae 00XaIOBaHHA
HapyllleH1sl YCTAHOBJIEHHOTO CPOKAa TaKHX MCHpaBIEeHUM - B TedyeHue 5 pabounx
JIHEH CO AHSA €€ PErMcTPaLuu.

Ilo pesynbTaTam paccMOTpeHHs KanoObl MPUHUMAETCS OAHO U3 CeYIOLIUX
pelleHHiA:

yAOBNETBOpsieTCsi kanoba, B TOM udcie B (OpPME OTMEHBI MPHHATOrO
peluesusi,  MCIpaBieHUA  JOMYyLIEHHBIX  CTPYKTYPHBIM  TOApa3feNeHHEM
aAMMHUCTpaLUM ONEYaTOK U OIIUOOK B BBIAAHHBIX B PE3YNIbTATE MPEAOCTABIEHNUS
MYHHLHIANBHONW YCIyrd AOKYMEHTaX, BO3BpaTa 3asBUTENIO JE€HEXHbIX CPEeACTSB,
B3UMAaHUE KOTOPBIX HE I[IPEAYCMOTPEHO HOPMATUBHBIMU [PABOBBIMH AKTAMH
Poccuiickoii deaepannu, HOPMATUBHBEIMU NIPaBOBBIMH akTamMK CTaBpONONILCKOrO
Kpas, HOPMaTUBHBIMU N1PABOBBIMM aKTaMH [ IpeAropHOro MyHHULMITATEHOTO OKpYra
CTaBpomnonbCKOro kpas, a TaKkxke B HHbIX QopMax;

OTKAa3bIBACTCS B YJOBIETBOPEHNH KaJIOOBI.

He no3nnHee nHs, cieaylollero 3a AHeM NPUHATHS peLUeHus, 3asBUTENIO B
NACBMEHHOW (opME M MO KENAHUIO 3adBUTENd B 3IEKTPOHHOH (opme
HANpaBASeTCs MOTHUBUPOBAHHBIH OTBET O pe3ybTaTaX PacCMOTPEHHUS KATOObI.

[Tpu YAOBJIETBOPEHHH Kanoob! CTPYKTYPHOE nojpaszeneHue
aIMUHUCTPALMK IPUHUMAET UCYEPNBIBALOLIME MEPBI 10 YCTPAHEHHUIO BBIABICHHbIX
HapylLIeHHH, B TOM 4HCJIE€ NO BbIJA4Ye 3aABUTENIO pe3yJIbTaTa MYHHULMUOANbHOH!
yCIyry, B TeyeHue 5 padouux JHEH CO IHs NPUHATUS TAKOro pellleHus, eCli HHOe
He  YCTAHOBJIEHO  3akoHoAaTeNbcTBOM  Poccuiickoit  Depepaunu
3akoHoaaTenscTBOM CTaBpoOTIONBLCKOTO Kpas.

B ciayyae npusHaHug sxanoObl nomiexained yJOBNETBOPEHHIO B OTBeETE
3as BUTEJIFO B TUCbMEHHOM QopMe U MO KeNaHHIO 3asBUTENS B JIEKTPOHHOH GopMe,
naetcs  WHGoOpMauMs O  BEUCTBUAX,  OCYLUECTBIAEMBIX  CTPYKTYPHBIM
NMoJpa3sAeNeHHEM aIMUHUCTPALINH, NIPEJOCTABIAILUM MYHUUMUNANBHYIK YCIYTY,
MHOTOQYHKIHOHANBHLIM LEHTPOM B LEAIX He3aMeMUIMTENBHOIO YCTpaHeHHs
BBISBJICHHBIX HApYIIEHUWN NpH OKa3aHUM MYHHWIMNANIBHOH YCAYrd, a TaKxke
NPUHOCATCS U3BUHEHHU 3a JOCTABMEHHBIE HeYyAOOCTBA U YKa3bIBACTCsl HHpOpMaLUs
O NaJIbHEHIIUX ACHCTBUSX, KOTOPbiE HEOOXOIUMO COBEPHIUTH 2aSBUTENIO B LIENAX
MONydeHuss MyHUUMOAnbHON ycayrd. [IucbMeHHBIH MOTHBUpPOBAHHBIA OTBET O
pe3ynbTaTaX paccMOTpeHUs KanoObl HampaBnseTcas Mo aapecy (aapecam)



3JIEKTPOHHOM MOYTHI (NPH HAIUYHK) U MOYTOBOMY afpecy, YKasaHHbIM B )Kajnobe,
HE MO3IHEE JHS, CNEAYIOWEro 3a IHEM OKOHUYAHUA PacCMOTPEHHUS Kanobbl.

B cayuae npusHanus xanobel, He NoANexalleil YI0BIeTBOPEHHIO, B OTBETE
3aABUTENIIO B NUCbMEHHOH (hOopMe U N0 JKeNaHHIO 3aABUTENA B JEKTPOHHOM popMme,
Aal0TCsl apryMEHTHPOBaHHbIE Pa3biACHEHUSA O NPHYMHAX TNPUHATOrO pPEIlEHMS, a
TaK)Xe HHOOPMaLHs O MopAAKe 00XKaNOBAHHS MPHHATOTO PEIlCHHU.

B cnyuae ecinu xanoba Obina noaasa cnocoboM, NpeayCcMOTPEHHBIM a63aLieM
IIeCTh NYHKTa 5.4, HACTOSILEro agMWHUCTPATHBHOIO pETJaMEHTa, OTBET O
pe3yJbTarax pacCMOTPEHHS KanoObl HanpaBngeTcsl NOCPEACTBOM HCMONbL3OBAHUSA
cucTeMbl nocyaebHoro o6xanoBaHus.

5.16. B oTBeTe 0 pe3ynbpTaTax pacCMOTPEHHS JKaloObl YKa3biBAKOTCA:

JOJDKHOCTB, (PaMHITHSL, UMS, OTHECTBO ([PU HANHYHMK) AOJDKHOCTHOTO JIHLA,
APUHABLUETO pPELIEHHUE MO XKanobe;

CBEJCHNA O CTPYKTYPHOM nNoApa3JieieHHd agMHHMCTPAlUMH H  €ro
JOJKHOCTHOM JIMUE, MYHHLMNAIBHOM CIY)XalleM, pelleHHs UM JeHCTBUSA
(6e3neficTBUE) KOTOPBIX 0OXKATYOTCA,

pamMuITns, UMs, OTYECTBO (NPU HAUYHH) WIH HAHMEHOBaHHE 3aABHTENS;

OCHOBaHHUSA AJIA NPUHATHA pellieHHs Mo kanobe;

NPUHATOE PeLUEHHE M0 XKaobe;

CPOKM YCTpaHEHHs BBbISABNCHHBIX HapyLleHWH, B TOM 4HCIE CpPOK
NPeROCTABIEHHS Pe3yNbTaTa MYHHLMNANALHON YCIyrd, B clyyae MNpH3HAHUSA
*Kano0bbl, 000CHOBAHHOIA;

CBeJICHUA O CPOKE H NOpsJiKe 00KaTOBaHKSA NIPUHATOrO peLleHH Mo XKanodbe.

OTBeT 0 pe3yNibTaTax pacCMOTPEHHS >Kano0bl MOAMUCHIBAETCS:

[naBoli okpyra WI¥ MO €ro MOPYYEHUIO HHBIM YIOJHOMOYEHHBIM WM
OOJKHOCTHBIM JIHLIOM B clly4ae, NpeAyCMOTPEeHHOM ad3aleM TpeTbHM nmyHKTa 5.2.
aAMUHHUCTPaTUBHOTO perjlaMenTa;

JOJDKHOCTHBIM JIMLUOM CTPYKTYPHOTO NOJApa3e/ieHds aAMUHECTPaLHy;

PYKOBOAMTENEM MHOMOGYHKLHOHAIBHOTO LEHTpA.

OTeeT O pe3ynpTatax pPacCMOTPEHHA KalnoObl B SNEKTPOHHOM BHIE
MOANHCBHIBAETC YCHNEHHOH KBalU(PUUUPOBAHHON 3CKTPOHHOH HOINHMCHIO
OOJOKHOCTHOrO JIMLA, YIIONIHOMOYEHHOrO Ha pacCMOTPEHHE kKano6bl, BU KOTOPO#
YCTaHOBJIECH 3aKOHOAATeNbCTBOM Poccuiickoit ®enepanun.

5.17. B cnyuyae ecnu B xanobe He ykasaHbl (aMuivs 3asBUTENS HIIH
NOYTOBLIA ajpec, N0 KOTOPOMY HOJDKEH ObITh HAMpaBieH OTBET, OTBET Ha XKanoly
HE JaeTcs.

[Ipn noayyeHuHn xanoObl, B KOTOPOH CONEPKATCA HELEH3YpHble JHOO
OCKOpOUTeNIbHble BBIPDAKEHHs, YrpO3bl JKHU3HH, 34OPOBBI0 W HMYIUECTBY
JAOKHOCTHOrO JINLA, MYHHLIMIIANLHOTO CIYXALLETO, a TAKXe YWIeHOB ero CeMbH, Ha
*anody He JaeTcs OTBET MO CYIIEeCTBY NMOCTaBNSHHLIX B HEH BONMPOCOB U B TEUEHUE
3 pabo4ux aHel co AHA perucTpaliu XanoObl cOO0IIaeTCs 3aABUTENIO IO aapecy
3JIEKTPOHHOMN MOYTH (IPH HaJIMYMH) W NOYTOBOMY afpecy, YKa3aHHbIM B jkanobe, o
HEAOMYCTHMOCTH 370yNOTpebIeHHs NPaBoM Ha 0OpaLleHHeE.

B cny4ae ecnam tekcT XkanoObl He nojaaaeTca MPOYTeHHIO, OTBET Ha Xajloly



He JaeTcA, W OHA HE MOMICKHT HaMpaBlICHHIO Ha pPacCMOTPEHHE B OpraH,
MPeJOCTABNAIOMMA MYHUUUNAIBHYIO YCAYIY, H €ro AOJUKHOCTHOMY MLy,
MYHHLUHMIOAIEHOMY ClyXallleMy, O 4eM B TeueHHe 7 AHel CO OHA perucTpaiyi
)Kanobel coobLIaeTes 3a9BUTENIO, €CITH €ro GaMUulusa U NOYTOBbIH aapec MOANaTCs
NPOYTEHHIO.




IMPUJIOXEHHME 1

K aAMHUHUCTPATUBHOMY PETAMEHTY MpENOCTaBNEeHUA MyHHULUNAILHOMR YCIyIH
«Cornaclie Ha OOMeH XUJIbIMH MOMELICHUAMH, KOTOPbIE NPENOCTABICHb] NO
J0TOBOPaM COLMAIBLHOrO HalMa U B KOTOPBIX MPOKKBAIOT HECOBEPLUEHHOJIETHHE,
HEAeeCnoCOOHbIE HIIH OrPAHHYEHHO A€ECNOCOOHBIE TpaXKaHe, ABISIOLIUECS
YJeHaMH ceMell HaHuMaTe el TAKUX >KUIbIX TOMELLEHHH»

UH®OPMALIMSA

0 MECTOHAXOXEHUU U rpaduike paboThl MHOrOGYHKIIHOHATGHBIX LIEHTPOB
NpeaOCTaBEeHNUs rOCY JAapCTBEHHBIX H MyHHLIHNIANbHBIX YCAYT
CraBpononsckoro xpas

Ne HaumeHoranue Anpec, TeaedoH, HHTEPHET-CANT INpadmk paGoTu
n/n MHOTODYHKUMOHANLHOTO UEHTPA | MHOTOMYHKIIMOHANSHOTC LIEHTPa MHOIMOQYHKLUWOHANBHOFO LEHTPA
[ 2 3 4
1. MyHHLKNANbHOE Ka3eHHoe 357350, Craspononsckuii kpai, noHeAeAbHUK, Cpela, YeTeepr,
yupexaenue Mpearopusifi paiioH, naTHuLa ¢ 08-00 vac.
«MHorodyHKUHOHANbHbI cTaHxua EcceHTyKekas, 1o 17-00 yac.,
USHTP NPEAOCTABIEHUA yn. [arapusa, 100; BTOpHUK ¢ 08-00 uac.
rocynapcTBeHHBX H Ten. 8(87961)5-21-25; 20 20-00 yac.,
MYHHLHMNANbHBIX YCIyT caliT - www.pmr.umfc26.ru cy66ora —
[TpearopHOro MyHKUMNARLHOTO ¢ 08-00 vac. no 12-00 vac.
OKDYTa»




IMPHUJTOXEHHE 2

K aIMHHHUCTPATUBHOMY PErIIaMEHTY NPEAOCTABNEHH A MYHHHHHaJIbHOﬁ YCHYTH
«Cornacue Ha OOMEH XUITBIMH IOMCLWEHUAMHN, KOTOPBIC NPEAOCTABNACHBI IO
AOroBopamM COLHAJIBHOTO HaWMa U B KOTOPBIX NPOXUBAKOT HECOBCPUICHHOJICTHHE,
He,ueecnocofinble HIIH OTPAHUYCHHO ﬂeeCHOCOGHb]C IpaXxKaane, ABAAHOLHECH

4jieHaMH CEMEH HaHUMATENEeH TaKuX XUIIbIX MOMEILUEHU

MH®OPMALMSA

O MECTOHAXOXIEHUH U rpaduke paboThl TEPPUTOPUATILHO 000COBNEHHBIX
CTPYKTYPHBIX NOApa3AeNesuil My HULIMNANBHOTO Ka3eHHOTO yUpPeX IeHH sl

«MHOTro)yHKUVOHAIBLHBIA HEHTP NPeNOCTaBACHNA roCy 1apCTBEHHEBIX H

MYHULIMNANbHbIX yenyr [IpeAropHore MyHUUMNaibHOIO OKpYray

Ne HaumenoBaHue Anpec. TeneoH TEPPUTOPUAILHO [paduk paboTs
n/n TEPPUTOPHAILHO 060CcOBNEHHOrO CTPYKTYPHOTO TEPPHTOPHANILHO
060co6NEHHOrO CTPYKTYPHOTO noapasaeneHus 000Cc00.1€HHOTO CTPYKTYPHOTO
noapa3AENeHU MHOTOMYHKUNOHANBHOTO UEHTpPA noapasfeneHus
MHOTOpYHKLHOHANBHOTO MHOTO(Y HKLHOHANLHOFO
UEeHTpa LIEHTpa
1 2 3 4
1. [TOCII c7. Bexelerckas CraBpononsckuii Kpaii, BropHuk, yeTBepr, NATHHUA
Ipearopamiii paiios, < 08-00 no 17-00 yac.
¢T. Bekelenckas,
yn. MockoBckas, 9
Ten. 8(87961)4-12-05
2. [FOCH cr. boprycraHckas CTarpononbCkHii kpaii. [MoHeaensHUK-NSTHHLA
[IpearopHbiit padoH, ¢ 08-00 no 17-00 uac.
¢71. bopryctaHckas,
ya. KpacHas, 144
Teu. 8(87961)4-27-02
3. |TOCIHl c. Buncaam Craspononbcxuii kpait, [NoneaenbHUK-NATHH A
[pearopHbiii paiion, ¢ 08-00 a0 17-00 vac.
¢. Buncaaet, yn. Jleuuna, 29
Ten. 8(87961)6-20-21
4.  |TOCII noc. Xeneznoroackuii Craspononsckuii kpail, [MoHenaenbHUK, Y4eTBEPr, NATHHLA
TMpenropHwiii paiion, ¢ 08-00 no 17-00 vac.
noc. XeneHoBOACKHIA,
yn. KOGuneiinas, 2
Ten. 8(87932)3-11-42
5. [TOCH noc. Mupuwiii CraBpOnONLCKHIl Kpaii. [lonesenbHHK,
[pearopuwnii paiiow, BTOPHUK, Cpena
noc. MUpHsI#, c 08-00 ao 17.00 yac.
ya. Wocceiinas, 25
Ten. 8(87961)6-96-44
6. |TOCII noc. HexwHeknii Craspononbckuil Kpait, ToneaenbHHK-
MpearopHuiii paiiox, MATHHLIA
noc. Hexuncknii, 3A ¢ 08-00 a0 17-00 vac.
Ted, 8(87961)3-40-04
7. |FOCII c. HoeobaaroaapHoe CraBponoasckuii kpaif, INoneaenbHuUK,
[Mpearophriii pation, YeTBEpr, MATHHLUA




3

4

¢. HoeoGnaronapHoe,
yn. JleHnHa, 54
Ten. 8(87961)4-97-21

¢ 08-00 no 17-00 yac.

8. [TOCI noc. MNoakymok CraBpononbckuii Kpaid, BTopHuK,
TMpearopHsiit paiioH, cpena, HeTBepr
noc. [Noaxymok, ¢ 08-00 no 17-00 uac.
yA. Eccentykckas, 62
Tea. 8(87961)4-31-94
9. [TOCIH noc. NSTHrOPCKHIA CraBpononbckuii kpai, IMoHeaeabHHK-NATHU LA
TIpearopHslii patioH, ¢ 08-00 no 17-00 yac.
noc. [TATHropcknii,
ya. KpacHoapMeiickas, 9
Ten. 8(87961)4-86-48
10.  [TOCII noc. Canamep CraBponoabckui xpai, MoHenenbHUK,
pearopHblii paiioH, cpena, NATHHUA
noc. Canamep, yn. [fonepan, 20 ¢ 08-00 ao 17-00 uac,
Tes. 8 (87961) 6-70-26
I1. [TOCII ¢T. CyBoposckan Craspononbeckuil Kpaii, [ToHeaeNnbHHK-NATHUUA
[Mpearoptibiit paiioH, ¢ 08-00 no 1-.00 yac.
c1. CyBOpOBCKaA,
yn. Coserckaa, 19
Ten. 8(87961)2-74-92
12.  [TOCI ¢. Droxa Crasponosbcknii Kpai, FoxenensHuk
[pearopusiii paiion, ¢. D1oka. ¢ 08-00 no 17-00 uac.
ya. 50 ner Okta6pa, 111a
Tea. § (87961)6-02-05
13. [TOCIi ¢ KOua CraBpononsCKuii Kpaii, [ToHeaenbHUK-NATHHLA
IMpenropHetii paiion, ¢. FOua, ¢ 8.00 no 17.00 uacor
ya. Jlyuenko, 116
Tes1. 8(87961)6-47-23
14.  |TOCII noc. Ackas [onana CraBponoibCkuii Kpai, Bropuuk, cpeaa, naTHyula

[MpearopHblit paiton,
noc. Ackan [Moaana,
yn. CnoptuBHas, 25
Ten. 8(87961)4-67-11

¢ 08-00 no 17-00 uac.




[MPUJIOKEHUE 2

K aAMHHUCTPATHUBHOMY PEIIAMEHTY NPEAOCTABICHHUA MyHHUHMIIANBHOMN yCIyru
«Cornacue 4a oOMeH KHJIBIMH MOMEUICHHAMH, KOTOPble NPEAOCTABIEHEI [0
AOTOBOPaM COLIMAJIbHOrO HalMa H B KOTOPbIX NIPOXKKBAIOT HECOBEPILEHHOJIETHHE,
HEeecnoCoOHbIe HIIH OrPaHUYEHHO NIEeCTIOCOOHBIE MPpaXKAaHe, ABIAIOLIMECS
YjleHaMH ceMell HaHUMATeNEH TakuX XKUJIbIX MOMEIISCHU»

B ynpaenenue MyHULIANIAIbHBIM
MMYIUECTBOM aAMHHUCTPALIUH
IlpenropHoro MyHHUMIIANBHOTO
okpyra CTaBpoiloibCKOro Kpas
oT
nacnopt
aapec 3agBHTENA

KOHTaKTHBIH TenePoH

3ASIBJIEHUE

l'lpOLuy JIaTh COITACHE HA OOMEH KHJIOTO OOMECOICHHSA, 3aHUMACMOro Mo
AOTOBOPY COLUHAJILHOIO HaiMa, PacCIoJIOXKEHHOI'O Mo anpecy

9
(yxasaTh NOJHBIA aipec 0051acTs, PaifioH, FTOPOX, MOCENOK, CENO WU JAp., YIHLA WIH
Ap., JOM, KBapTHpa, KOMHATA W Ap.) COCTOALIErO M3 KOMHAT,
obure#i MIOIIAABIO rie Ha pericTpaliOHHOM YydeTe
COCTOWT  HECOBEpPLUEHHONETHUH  (HedeecnoCOOHBIH  MJIH  OrpaHUYEHHO
ZeecnocoOHBIN) rpaXKaaHuH

(ykazatb ©.H.0. COBEPIWIEHHONCTHETO MIOAONEUHOrO NOAHOCTBIO, AaTa POXKACHNA MONHOCTLIO)
[Tpuduna caenxu:

{yxa3aThb OpHYIHB! COBEPWEHHS CACNKH YAYHILCHUE XKUNHILHBIX YCIIOBUA Pa3be3l CeMbHU, NEPEMeHa MeCTa
WHTENLCTBA, CMEHOH patioHa NPOXHBAHHA, BbIC3 B APYTOli PErHOH, pa3iest HAacNeACTBEHHONO HMYLLIECTBA U ap.)

K 3agBneHuro MpRIAraroTCAa CACAYOUNHE TOKYMEHTDI:

R

(D.H.0) {[Toanuce) (Hata)




[TPUJIOXKEHME 3

K aAMUHUCTPAaTHBHOMY PErJIAMEHTY MPENOCTABICHUS My HULMITANILHOM YCNy Ty
«Cornacye Ha 06MeH XUILIMH OMEILICHHAMH, KOTOPbIE NPEAOCTABAEHbI NO
AOTOBOPaM COLMANBHOTO HalMa W B KOTOPBIX IIPOXKHBAKOT HECOBEPILICHHONETHHE,
HEJeeCrioCOOHBIE HIIH OrPaHUUEHHO AEeCOCOOHbIE TpaXaaHe, ABNAIIIHECS
YJieHaMU CeMeit HaHUMaTeNnel TaKuX XKHUJIbIX HOMELLIEHHIH»

O6 oTkazse B npueMe 3asBleHUS
¥ NOKYMEHTOB O IIPENOCTABIEHUHN YCIYTH

Bnank ynpaBneHHs MyHMLHNAIbHBIM D.N.0.
MUMYLUECTBOM aAMHHHCTpALIUU

[IpearopHoro MyHULIHDANBROTO OKpyra Axpec:
CTaBponoNbCKOTO Kpas

YBaxaeMblii (as) !

[To pesynpTaTaM paccMOTpeHUs JOKYMEHTOB, HEOOXOAHMMBIX  JAff
npeaocTaBieHUs MYHUUHManbHO yeayrw «Corsacie Ha OOMEH I KHMIIBIMU
MOMELLIEHHUAMHU, KOTOpblEe MpPeaoCTaBNeHbl 10 AOrOBOPaM COLMANBHOrO HaliMa U B
KOTOPBIX MPOXHBAIOT HECOBEPLUICHHONECTHUE, HEACECTIOCOOHBIE T OrPaHUUYEHHO
aeecnocobHble pakJaHe, SBIAIOLIUMECS ulNeHaMU ceMell HaHMMaTeNnei Takux
XUNBIX IOMEUICHHI»», coodLIaeM cleayoiiee:

(TexcT H 060CHOBAHHE 0TKA3a 8 NpHEME 3agBNICHUS M AOKYMEHTOB O MPEAOCTaBAEHHH YCAYTH)

HavanbHUK ynpaBieHHs MyHHLHNIATbHBIM
HMMYLIECTBOM aIMHHUCTPALIUK
[IpearopHoro MyHHUMNAABHOIO OKPYTa
CTaBpononscKoro kpas

OUO uco.
Ten.




I[MPUJIOXEHUE 4

K aAMUHHACTPATHBHOMY PEINIaMeHTY MPeAOCTaBNeHHA MyHULUMNAIBHOR yCnyru
«Cornacue Ha OOMeH »XHIBIMH TOMEILEHUAMH, KOTOpbI€ NPEOOCTaBAECHBI 10
AOTOBOPAM COLMANIBHOTO HaiiMa U B KOTOPBIX IPOXKUBAIOT HECOBEPLLUEHHOMETHHE,
HeleecnocoOHbIe AU OrPaHUUEHHO NeeCniOCOOHbIe rpaXkaaHe, ABISIOIIHECS
yleHaMH ceMel HaHUMaTeNneHd TaKKuX XUIbIX MTOMELLEeHUI»

OBPA3EL|

0TKAa3a B NPe0CTaBJeHHH MYHULIMNANLHOK yeiayrd «Cornacue Ha oOMeH
KHIIBIMHM MOMELLEHNAMH, KOTOPbIe TPeJ0CTaBNeHBl 10 JOrOBOPaM COLIUANBHOIO
HaliMa ¥ B KOTOPBIX MPOXKUBAKOT HECOREPLICHHOJIETHHE, HeleeCOCOOHbIe U
OrpaHMYEHHO NeecnocoOHbIE MpaXk aaHe, SBNSAIOIIHECS YIeHAMH ceMeit
HaHUMaTened TaKuX XKHUIbIX MOMEILIEHH

YBEAOMJIEHUE
Ne oT

YBaxaembiii(as) !
(haMHuana, UM, 0TYECTBO)

Ysenomasem Bac 06 oTkaze B npenoctaBleHMU MyHHUMNAILHOM YCIyru
«Coracie Ha OOMEH JXHIIBIMM [OMEIUEHUSIMH, KOTOpblE NPeJOCTABAEHHI MO
JOTOBOPAM COLIMAJIBHOTO HAliMa U B KOTOPSIX MPOXHUBAIOT HECOBEPLIEHHONETHHE,
HeleecrnocoOHble WM OTrpaHUUYeHHO JeecriocoOHbBle rpaXkaaHe, SBASHOUIMECH
YjeHaMH CEMEH HaHUMATENEH TaKUX XKHUJIBIX TTOMELLEHH I

IIpnyuna oTkasa:

(yka3bIBaeTCa NPHYMHA 0TKA3a CO CCIIKOM Ha AeMCTRYIOLIEE 32KOHOAATENLCTBO (TOAMYHKT, MYHKT,
CTaTha, HA3BaHHE N HOMEP HOPMATUBHOIO AKTA)

Otkaz B npenoctaBieHUH yciyru Bel  moxere o0xkanoBaTe B
aaMuHucTpaurio IpearopHoro MysuuunanbHoro okpyra CTaBponoabCKoro Kpas u
(1nn) B cy1eOHOM MOpAIKeE.

(pyxosoauTeab) (noanuce) {pacwHdpoBKa MOANHCH)




